Public Safety Incident Report (non-confidential)
Incident Date Range: 1/16/2012 to 1/29/2012

Case Date Case Time Case Number Location Case Type

Case Narrative

1/16/2012 02:04 1200326 PTAR 7 NOISE
REPORTED A STRANGE NOISE INSIDE THEMANOR, FOUND TO BE THE OVEN TIMER.

1/16/2012 08:24 1200327 DOOR/WINDOW
REQUESTED A STAND BY ATMANOR, MOD WORKED ON THE OUTSIDE OF THEMANOR.
1/16/2012 09:06 1200328 LL6 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF,BUT WAS REALLY ATMANOR. PATIENT TO KAISER HOSPITAL
VIAAMR.

1/16/2012 11:02 1200329 PTAR 13 MISCELLANEOUS

WAS REQUESTING TO GO TOMANOR, PARTY WAS ESCORTED AND CLEARED.

1/16/2012 11:55 1200330 AS 2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PAITENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/16/2012 13:08 1200331 GR 15 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH EMS, NON INJURY LIFTASSIST.
1/16/2012 13:17 1200332 RMP FOUND

REPORTED A MINI PURSE WAS FOUND, ITEMWAS TAKEN TO LOST AND FOUND.

1/16/2012 14:20 1200333 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF,PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/16/2012 15:49 1200334 TCD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

1/16/2012 15:59 1200335 OMD 7 PARKING

REPORTED A RED LEXUS SUV PARKED OVER 72HOURS, UNABLE TO LOCATE.

1/16/2012 16:17 1200336 OMD 3 HAZARD

REPORTED BROKEN GLASS IN THE ROAD, GLASSWAS FOUND AND CONED OFF. MOD WAS NTFD.
1/16/2012 16:59 1200337 TC11 AUTO ACCIDENT NO INJ
REPORTEDSTUCK A VEHICLE. REPORT WAS TAKEN.

1/16/2012 17:48 1200338 WTFD PUBLIC SERVICE
REQUESTED A WELFARE CHECK TO MANOR OF.PARTY WAS ASSISTED BACK TO BED.

1/16/2012 18:02 1200339 PTAR 11 WELFARE CHECK
REPORTED A 911 HANG UP ATMANOR, RESIDENT HOME AND WELL.

1/16/2012 18:30 1200340 GR SUSPICION

REPORTED A MAN IN THE MIDDLE OF THE ROAD. FOUND TO BE A RESIDENT.

1/16/2012 19:00 1200341 TGRA 6TR ILL
REQUESTED MEDICAL ASSISTANCE, NON INJURYLIFT ASSIST ONLY.
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1/16/2012 22:46 1200342 SKY 17R NOISE

REPORTED HEARING A NOISE IN THE MANOR,UNABLE TO HEAR ANYTHING. RESIDENT CALLEDFAMILY TO COME
STAY.

1/17/2012 02:26 1200343 TC6 ALARM
REPORTED A FIRE ALARM GOING OFF, MODWAS NTFD.
1/17/2012 05:05 1200344 WTFD ALARM

REPORTED THE SMOKE ALARM GOING OFF,FOUNDTO BE A LOW BATTERY, WTFD WAS NTFD.

1/17/2012 08:45 1200345 GR 20M WELFARE CHECK
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.RESIDENT HOME AND WELL.

1/17/2012 11:49 1200346 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/17/2012 12:39 1200347 Sl PARKING CITATION

REPORTEDBLOCKING HER GOLF CART, VEHICLE WASCITED.
1/17/2012 13:13 1200348 Sl 4 ILL
REPORTEDWAS LAYING IN THE GRASS, NO TRANSPORTNEEDED. SEE REPORT.

1/17/2012 13:36 1200349 GWCH PARKING CITATION
REPORTED A CAR PARKED IN THE PRESIDENTSSPACE, VEHICLE WAS CITED.

1/17/2012 14:42 1200350 RS 8 PARKING
REPORTEDWAS PARKED IN GUEST PARKING, PARTY TOMOVE THE VEHICLE.

1/17/2012 15:26 1200351 LL5 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.WCPD CANCELLED THE CALL.

1/17/2012 17:41 1200352 TGRA 18 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH EMS.

1/17/2012 17:47 1200353 GR 19/20 REQUESTS
REPORTED ALMOST BEING HIT BY A SUV,REQUESTING A SAFTY INSPECTION.

1/17/2012 17:51 1200354 TGRA7 MISCELLANEOUS
REQUESTED MEDICAL ASSISTANCE, CALL WASCANCELLED.

1/17/2012 18:00 1200355 GR 13 HAZARD

REPORTED THE LIGHT BY THE LAUNDRY ROOMIS OUT, MOD WAS NTFD.

1/17/2012 18:35 1200356 TGRA 2 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

1/17/2012 20:04 1200357 AW 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/17/2012 23:22 1200358 TC 4 PUBLIC SERVICE

REPORTED THE HEATER IS NOT WORKING,PARTYCALLED MOD.
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1/17/2012 23:56 1200359 GR 4/80M CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/18/2012 08:01 1200360 WTFD PUBLIC SERVICE

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH EMS.

1/18/2012 08:35 1200361 WTFD PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH EMS, NON INJURY LIFT

1/18/2012 09:31 1200362 GR 13 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF, PER FIRE PARTY IS IN THE HOSPITAL.

1/18/2012 09:32 1200363 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

1/18/2012 11:06 1200364 OMD 6 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.
1/18/2012 11:54 1200365 Fw PUBLIC SERVICE

REQUESTED A WALK ASSIST. PARTY WASASSISTED INTO THE MANOR.

1/18/2012 12:17 1200366 TC3 PUBLIC SERVICE
REQUESTED A WALK ASSIST FOR.PARTY WAS ASSISTED INTO THE MANOR.

1/18/2012 12:47 1200367 GR 14 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

1/18/2012 13:11 1200368 PTAR 11 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

1/18/2012 13:13 1200369 OMD 13 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.
1/18/2012 13:41 1200370 GR3 WHEELCHAIR ASSIST

REQUESTED A WHEEL CHAIR ASSIST ATMANOR.

1/18/2012 14:43 1200371 TGRA 5L PUBLIC SERVICE
REQUESTED MEDCIAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH EMS,LIFT ASSIST ONLY

1/18/2012 15:13 1200372 OMD 13 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

1/18/2012 15:13 1200373 TGRA 14B PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

1/18/2012 15:16 1200374 OMD 6 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST ATMANOR.
1/18/2012 15:50 1200375 RMP 2 WELFARE CHECK

REPORTED A SUSPICOUS PERSON, FOUND TO BE.PARTY WAS ESCORTED TO THE MANOR.

1/18/2012 15:50 1200376 SW1 NOISE
REPORTED HEARING SOMEONE WALKING ON THEROOF, FOUND TO BE PAINTERS PAINTING THEMANORS.
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1/18/2012 16:12 1200377 TCAL 2 APPLIANCE
REQUESTED ASSISTANCE WITH THE HEATER,OFFICER ASSISTED THE RESIDENT.
1/18/2012 17:30 1200378 RS 5 APPLIANCE

REPORTED THE HEATER NOT WORKING, MOD ONCALL WAS NTFD.

1/18/2012 17:35 1200379 GR 3 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

1/18/2012 17:40 1200380 SKY 2 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

1/18/2012 17:54 1200381 CC4 OPEN DOOR/WINDOW
REQUESTED ASSISTANCE CLOSING THE GARAGEDOOR, OFFICER ASSISTED THE RESIDENT.

1/18/2012 18:50 1200382 RMP 1L ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE, OFFICERWAS ABLE TO RESTORE POWER.
1/18/2012 19:18 1200383 TC1 ALARM

REPORTED A STRANGE NOISE IN THE BEDROOM,FOUND TO BE A SMOKE ALARM LOW BATTERY.

1/18/2012 20:11 1200384 TC 10 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH EMS,LIFT ASSIST ONLY

1/18/2012 20:57 1200385 GR 13 HAZARD
REPORTED A LIGHT GOING OUT BY THELAUNDRY ROOM, MOD WAS NTFD.

1/19/2012 07:30 1200386 TC3 DEATH
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT DECEASED.

1/19/2012 08:39 1200387 SW 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/19/2012 10:07 1200388 TGRA 9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/19/2012 10:58 1200389 GWCH MISCELLANEQOUS
REPORTED GETTING INTO A VERBAL DISPUTEWITH. FOR INFO ONLY.

1/19/2012 12:31 1200390 TGRA9 HAZARD
REPORTED THAT SHE MAY HAVE LEFT ON STOVE. NOTHING FOUND ON IN THE MANOR.
1/19/2012 13:19 1200391 RL 6 CIVIL

REPORTED A RESIDENTS SON YELLING AT AMOD WORKER.

1/19/2012 14:31 1200392 SW 4 PARKING
REPORTED A CAR PARKED IN THE WRONGCARPORT, NO CAR WAS FOUND.
1/19/2012 15:47 1200393 SIS MISCELLANEOUS

REPORTED SOMEONE CAME TO THE MANOR ANDCLAIMED TO BE THERE TO CHECK THE POWER,FOR INFO

ONLY.
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1/19/2012 15:50 1200394 PLAZA ACCIDENT OTHER
REPORTED A VEHICLE STRUCK THE LANE 4GATE ARM, NO DAMAGE TO GATE. VEHICLEFLED THE SCENE.
1/19/2012 16:46 1200395 SI9 ELECTRICAL

REPORTED A PARTIAL POWER OUTAGE, MOD ONCALL WAS NTFD.

1/19/2012 17:24 1200396 PK 6 PUBLIC SERVICE
REQUESTED ASSISTANCE INTO THE MANOR,PARTY WAS ASSISTED.

1/19/2012 18:44 1200397 LL7 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PAITENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/19/2012 19:00 1200398 WTFD PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

1/19/2012 19:37 1200399 PK 5 SUSPICION
REPORTED STRANGE BANGING OUTSIDE OF THEMANOR, FOUND TO BE RAIN GUTTERS.
1/19/2012 20:39 1200400 RL9 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY

1/19/2012 20:49 1200401 PK 3 STORM

REPORTED WATER RUNNING DOWN THE BATHROOMWALL, MOD WAS NTFD.

1/19/2012 21:27 1200402 AW 1 WELFARE CHECK
REQUESTED A WELFARE CHECK TOMANOR, RESIDENT HOME AND WELL.

1/19/2012 21:50 1200403 OMD 6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KASIER HOSITAL VIA AMR.

1/19/2012 23:46 1200404 TC9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/20/2012 06:35 1200405 TC 4 AUTO ACCIDENT NO INJ

REPORTED VEHICLE DRIVEN BYHIT PARKED VEHICLE BELONGING TO. WCPD NOTIFIED.

1/20/2012 07:11 1200406 TC6 PLUMBING
REPORTED PLUMBING PROBLEM IN THE MANOR.NOTIFIED MOD.

1/20/2012 09:44 1200407 TC1 MISCELLANEOUS
RESIDENT REPORTED MAN ON TC TRYING TOFLAG DOWN SOMEONE.PATROL UNABLE TO LOCATE.

1/20/2012 09:51 1200408 TC PARKING CITATION
REPORTED CAR PARKED IN WRONG SPACE.VEHICLE CITED.

1/20/2012 10:04 1200409 CCcC ACCIDENT OTHER

REPORTED THAT RESIDENTOBSERVED A VEHICLE STRIKING ANOTHERVEHICLE IN DVCH PARKING LOT.
UNABLE TOLOCATE THE DAMAGED VEHICLE.

1/20/2012 10:58 1200410 TC 3 WHEELCHAIR ASSIST
REQUESTED A WHEELCHAIR ASSIST.WITHOUT INCIDENT.

Page 5 of 18



Case Date Case Time Case Number Location Case Type

Case Narrative

1/20/2012 11:48 1200411 PTAR 20/R MISCELLANEOUS
REPORTED RESIDENT LOCKED OUT.UNABLE TO GAIN ENTRY,LOCKSMITH CALLED.
1/20/2012 12:39 1200413 TC AND AS MISCELLANEOUS

REPORTED SMOKE COMING FROM A BUILDINGNEAR TC AND AS,POSSIBLE CHIMNEY. NOTHINGFOUND IN THE
AREA.

1/20/2012 14:18 1200414 GATE MISCELLANEOUS
REPORTED S/OWAS INVOLVED IN A MINOR INCIDENT AT THEGATE.
1/20/2012 15:26 1200415 TCAL 6 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

1/20/2012 15:39 1200416 GR 4/80M PLUMBING
REPORTED WATER LEAK INSIDE THE MANOR.FOUND TO BE A PLUGGED TOILET.
1/20/2012 16:07 1200417 Cw 8 STORM
RESIDENT REPORTED STORM DRAIN FLOODING.FOUND AND CONED OFF.

1/20/2012 16:19 1200418 TGRA 10 STORM

REPORTED COMCAST LEFT BOX OPEN AND ISNOW OPENING AND SHUTTING IN THE WIND.PATROL WAS ABLE
TO SECURE.

1/20/2012 17:11 1200419 GR 80OM STORM
RESIDENT REPORTED LEAVES AND WATERBLOCKAGE.PATROL WAS ABLE TO CLEAR PATH.

1/20/2012 17:42 1200420 TC ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA W/EMT.

1/20/2012 18:51 1200421 SKY 9 PARKING

RESIDENT REPORTS CAR PARKED ON SKYBETWEEN E1 & E3. CAR BELONGS TO.CONTACTED WCPD TO CITE
VEHICLE.

1/20/2012 19:23 1200422 TC4 STORM
RESIDENT REPORTS ROOF LEAK IN MANOR.CONTACTED FREEMAN OF MOD.
1/20/2012 19:31 1200423 LL1 STORM

RESIDENT REPORTS FLOODED CARPORT.NOTIFIED THE ROOFERS.

1/20/2012 20:55 1200424 TTGRA 10 NOISE
REPORTED DOORS TO METER CABINET AREBANGING IN WIND.PATROL SECURED DOOR.

1/20/2012 21:07 1200425 SKY 2 STORM
REPORTED LEAK ABOVE CEILING FAN.ROOFER WAS NOTIFIED.

1/20/2012 22:08 1200426 ALARM
REPORTS ALARM SOUNDING OFF.PATROL SILENCED THE TROUBLE ALARM.

1/20/2012 23:04 1200427 GOLF PRO SHOP MISCELLANEOUS
REPORTED ALARM SOUNDING OFF AT PRO SHOP.PATROL ENTERED AND THE ALARM RESET.
1/20/2012 23:34 1200428 SD 8 STORM

REPORTED LEAK FROM THE KITCHEN CEILING.MOD WAS ABLE TO TAKE CARE OF LEAK.
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1/20/2012 23:53 1200429 SD 8 STORM
REPORTED LEAK FROM THE KITCHEN CEILING.MOD WAS ABLE TO TAKE CARE OF LEAKS.
1/21/2012 04:12 1200430 TC MISCELLANEOUS

REPORTED CORD PULLED AT THE MANOR OF.FALSE ALARM,PATROL RESET AND NOTIFIEDWATERFORD DESK.

1/21/2012 06:49 1200431 GR 12 ILL
REQUEST MEDICAL ASSISTANCE TO MANOR OF.NON-INJURY LIFT ASSIST. DAUGHTER ONSCENE.

1/21/2012 07:17 1200432 TGRA 12 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JOHN MUIRMEDICAL CENTER
VIA AMR.

1/21/2012 07:38 1200433 TC 16 ELECTRICAL
RESIDENT REPORTED ALL GROUND LIGHTSOUT AT THE MANOR.NOTIFIED MOD.
1/21/2012 08:06 1200434 TGRA 2 APPLIANCE

RESIDENT REPORTS PROBLEM WITHAPPLIANCE AT THE MANOR.PATROL WAS ABLE TO RESOLVE THE
PROBLEM.

1/21/2012 08:10 1200435 SI3 ANIMAL
RESIDENT REPORTED DEAD DEER IN FRONT OFMANOR.

1/21/2012 08:15 1200436 GR 14 APPLIANCE
REPORTED NO HOT WATER PILOT.NOTIFIED MOD.

1/21/2012 08:25 1200437 SKY 8R PUBLIC SERVICE

RESIDENT REPORTED PLANT POT FELL OVERIN HALLWAY IN BETWEEN MANOR.PATROL COMPLETED PICKING
UP DEBRIE.

1/21/2012 08:38 1200438 RL 4 LOCKOUT
RESIDENT LOCKED OUT OF MANOR.PATROL WAS ABLE TO GET RESIDENT INTOMANOR.
1/21/2012 08:49 1200439 PK7 PLUMBING

RESIDENT REPORTED PLUMBING ISSUE AT THEMANOR.NOTIFIED MOD.

1/21/2012 08:52 1200440 Cw 11 ILL
REQUESTED MEDICAL ASSISTANCE TO THEMANOR OF.NON INJURY LIFT.
1/21/2012 10:08 1200441 TCB STORM

REPORTS WATER IS DRIPPING AT MANOR OF. MAY BE EXISTING PROBLEM.

1/21/2012 09:08 1200442 GR 18 STORM
REPORTS LEAK IN ROOF.NOTIFIED FREEMAN.

1/21/2012 09:17 1200443 RMP 1R PLUMBING
REPORTS TOILET IS OVERFLOWED.NOTIFIED MOD.

1/21/2012 10:07 1200444 TGRA 6/TR ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.FIRE CANCELLED.

1/21/2012 10:20 1200445 TGRA 11 STORM

RESIDENT REPORTED WATER LEAK FROMBEDROOM WINDOW.NOTIFIED FREEMAN OF MOD.
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1/21/2012 10:28 1200446 HM 3 STORM
RESIDENT REPORTS TRAP DOOR TO ROOF LEFTOPEN.NOTIFIED MOD.
1/21/2012 10:29 1200447 SD7 STORM

REPORTS DRAIN IN DRIVEWAY IS PLUGGED.NOTIFIED FREEMAN.

1/21/2012 10:56 1200448 Sl ALARM

REPORTED ALARM ON GARAGE DOOR GOING OFF.PATROL FOUND GARAGE DOOR CLOSED, COULDNOT
CONTACT ANYONE, NOTHING SUSPICIOUS.

1/21/2012 11:21 1200449 SD 8 ELEVATORS
RESIDENT REPORTED ELEVATORS NOT WORKING.PATROL WAS ABLE TO START ELEVATOR.

1/21/2012 11:34 1200450 GR 17 STORM

REPORTED DRAIN ON PORCH CLOGGED.NOTIFIED ROOFERS.

1/21/2012 12:33 1200451 TGRA 24 PLUMBING

RESIDENT REPORTED WATER HEATER UPSTAIRIS LEAKING INTO HER MANOR.NOTIFIED JOHN OF MOD.
1/21/2012 12:53 1200452 GR 14 APPLIANCE

RESIDENT REPORTED PROBLEM WITH STOVE.NOTIFIED JOHN OF MOD.

1/21/2012 13:41 1200453 SKY 10 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.TRANSPORTED TO KAISER WALNUT CREEKVIA AMR.

1/21/2012 14:00 1200454 SD 8 STORM
REPORTED WATER DAMAGE IN LIVING ROOMAREA.NOTIFIED ROOFERS.

1/21/2012 14:07 1200455 TC 1/OM APPLIANCE
REPORTED THERMOSTAT ON FURNACE NOTWORKING.NOTIFIED JOHN OF MOD.

1/21/2012 14:14 1200456 SD 8 STORM
RESIDENT REQUESTED PICTURES OF WATERDAMAGE IN LIVING ROOM.PICTURES TAKEN.
1/21/2012 15:59 1200457 CwW6 APPLIANCE
REPORTED PILOT WENT OUT ON HOT WATERHEATER.NOTIFIED JOHN OF MOD.

1/21/2012 16:29 1200458 OMD 6 STORM
REPORTED ROOF LEAKING AND CEILINGCOLLAPSING AT MANOR OF. AMAK REPORTED NO ONE WAS HOME.

1/21/2012 16:45 1200459 RM 1 MISCELLANEOUS
REPORTS SMOKE ALARM KEEPS GOING OFF ANDON AT. ALARM DISARMED.

1/21/2012 18:14 1200460 PTAR 10 ALARM
REPORTED BEEPING SMOKE ALARM.REPLACED BATTERIES.

1/21/2012 19:18 1200461 TC 6 ELECTRICAL
REPORTS LIGHTS OUT IN E-6 TC CARPORT.FREEMAN NOTIFIED.

1/21/2012 20:07 1200462 COM CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. TRANSPORTED TO JOHN MUIR MEDICAL VIAAMR.
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1/21/2012 20:45 1200463 TGRA 24 ELECTRICAL
REPORTS NO LIGHTS IN FRONT OF HOUSEINCLUDING PORCH.REPORTED TO MOD AFTER HOURS LINE.
1/21/2012 21:11 1200464 OMD 6 ALARM

REPORTED RECEIVING SIGNAL FROM MANOR OF. PER LIFELINE RES IS IN A CARE CENTER.THEY WILL
CONTACT SON OF RESIDENT.

1/21/2012 21:36 1200465 PK 3 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.CANCELLED BY REPORTING PARTY.

1/21/2012 21:59 1200466 PK7 MISCELLANEQOUS
REPORTS SMELL OF SMOKE IN MANOR.PATROL DID NOT DETECT SMOKE ODOR.

1/21/2012 22:41 1200467 TGRA 5L ILL

REQUEST LIFT ASSIST AT MANOR OF. NON-INJURY LIFT ASSIST COMPLETED.

1/21/2012 23:50 1200468 TGRA 25 LOCKOUT
REPORTED BEING LOCKED OUT OF MANOR.PATROL WAS ABLE TO ENTER THROUGHGARAGE DOOR.
1/22/2012 00:35 1200469 GR 10 PARKING CITATION

REPORTED SOMEONE PARKED IN THEIR CARPORT. VEHICLE WAS CITED.

1/22/2012 04:10 1200470 GR 3 PLUMBING
REPORTED A WATER LEAK IN THE MANOR, MODAFTER HOURS NTFD.

1/22/2012 07:56 1200471 GR 3 PLUMBING
REPORTED A LEAK IN THE CEILING, FOUND TOBE A FLOODED TOILET ATMANOR, TOILET WAS UNCLOGGED.

1/22/2012 08:14 1200472 PTAR 19 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

1/22/2012 08:56 1200473 GR 18 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/22/2012 09:06 1200474 Cw 11 APPLIANCE
REPORTED THE HEATER IN MANOR 2 NOTWORKING, MOD ON CALL WAS NTFD.

1/22/2012 10:43 1200475 PTAR 13 ELECTRICAL
REPORTED A POWER OUTAGE, POWER WASRESTORED.

1/22/2012 10:48 1200476 HM 1 MISCELLANEOUS
REPORTED THE SHOWER KNOB IS BROKEN.SON WILL REPAIR THE KNOB.

1/22/2012 10:54 1200477 PK 5 MISCELLANEOUS
REPORTEDSMOKE ALARM NEEDS NEW BATTERIES, OFFICERLEFT BATTERIES FOR RESIDENT.
1/22/2012 11:02 1200478 RS 2 STORM

REPORTED THE ROOF WAS LEAKING, MOD ONCALL NTFD.
1/22/2012 11:09 1200479 TGRA 19L THEFT
REPORTED THE GOLF CART IS MISSING, BUTWAS LATER FOUND BY THE RESIDENT.
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1/22/2012 13:57 1200480 GR 10 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/22/2012 14:21 1200481 GR 19/20 NOISE

REPORTED HEARING A BEEPING NOISE IN THEMANOR, FOUND TO BE THE SMOKE ALARM.

1/22/2012 15:01 1200482 WLS REQUESTS
REPORTED AN UNWANTED GUEST AT THE MANOR,UNABLE TO FIND ANYONE AT THE MANOR.

1/22/2012 15:26 1200483 RL9 PARKING CITATION
REPORTED A PARKING ISSUE, VEHICLE WASCITED.

1/22/2012 16:44 1200484 PK 3 NOISE
REPORTED HEARING A LOT OF NOISE ATMANOR, UNABLE TO HEAR ANYTHING.

1/22/2012 21:01 1200485 LL6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.
1/22/2012 23:33 1200486 RMP 1L CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/20/2012 12:09 1200412 TGRA 15/R MISCELLANEQOUS
REQUESTED A WELFARE CHECK AT MANOR OF. RESIDENT HOME AND WELL.

1/23/2012 00:31 1200487 SH CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/23/2012 03:06 1200488 OMD 15 MISCELLANEOUS
REPORTED A RESIDENTVERBALLY ABUSIVE TO GATE OFFICER.

1/23/2012 04:50 1200489 TGRA 6L PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.
1/23/2012 08:32 1200490 SW 2 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF, RESIDENT HOME AND WELL.

1/23/2012 12:43 1200491 PK 6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO SAN RAMON MEDICAL CENTER.

1/23/2012 13:10 1200492 GR 28 OTHER
REPORTED SOME SUSPICIOUS ACTIVITY, SEEREPORT.

1/23/2012 13:39 1200493 OMD 6 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

1/23/2012 14:11 1200494 SW 8 MISCELLANEOUS
REQUESTED A ESCORT TOMANOR, PARTY WAS CLEARED.

1/23/2012 14:54 1200495 TGRA 18 STORM

REPORTED THE GUTTERS WHERE CLOGGED, MODWAS NTFD.

1/23/2012 15:27 1200496 GR 12 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
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1/23/2012 15:48 1200497 GR 11 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF, NON INJURY LIFT ASSIST ONLY.
1/23/2012 16:09 1200498 FL 2 APPLIANCE

REPORTED THE FURNACE WAS NOT WORKING ATMANOR, MOD WAS ALLREADY ON SCENE.

1/23/2012 17:01 1200499 CC6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/23/2012 18:20 1200500 SD 6 APPLIANCE
REPORTED NO HOT WATER IN THE MANOR,PARTYTO CONTACT MOD.

1/23/2012 19:20 1200501 DVCH MISCELLANEOUS
REPORTED SUSPICIOUS PERSONWAS AT THE FITNESS CENTER. PARTY HAD ASPONSOR.

1/23/2012 22:33 1200502 PTAR 15 FIRE
REPORTED A FIRE IN THE CARPORT, FIRE WASPUT OUT. MOD WAS NTFD.
1/24/2012 02:14 1200503 WTFD CASUALTY

REQUESTED MEDCIAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

1/24/2012 03:18 1200504 PTAR 7 NOISE
REPORTED HEARING LOUD NOISES COMING FROMMANOR, UNABLE TO HEAR ANY NOISES.

1/24/2012 06:12 1200505 SW1 PEOPLE
REPORTED SOMEONE IS ON THE ROOF, NO ONEWAS SEEN.

1/24/2012 08:28 1200506 RS 1 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/24/2012 09:42 1200507 GR 18 MISCELLANEOUS
REPORTED BEING LOCKED IN THE MANOR,PARTYWAS ABLE TO GET THE DOOR OPEN.
1/24/2012 10:14 1200508 SKY 2 PUBLIC SERVICE

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

1/24/2012 10:58 1200509 GR 18 AUTO ACCIDENT NO INJ
REPORTED HITTING A GRF VEHICLE, REPORTWAS TAKEN.

1/24/2012 11:44 1200510 WTFD PARKING CITATION
REPORTED PARKING ISSUES, ONE VEHICLE WASCITED.

1/24/2012 12:30 1200511 SD 8 WHEELCHAIR ASSIST
REPORTED THE ELEVATORS ARE OUT. MOD NTFD. WHEEL CHAIR ASSIST WAS ALSO PERFORMED.

1/24/2012 12:35 1200512 OMD 6 THEFT
REPORTEDTOLD HER THATCARPORT STORAGE GOT BROKEN INTO, REPORTWAS TAKEN.
1/24/2012 13:07 1200513 RMP 1L MISCELLANEOUS

REPORTED A POSSIBLE BREAK IN, NO BREAKIN FOUND.

1/24/2012 13:30 1200514 TC 10M CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
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1/24/2012 14:12 1200515 RL 6 MISCELLANEOUS
REPORTED A PARKING ISSUE, NO VEHICLEWAS FOUND.
1/24/2012 15:53 1200516 SD 8 PARKING

REPORTED A VAN PARKED OVER 72 HOURS,TIRES WHERE CHALKED.

1/24/2012 16:27 1200517 RS 1 NOISE
REPORTEDDOG IS BARKING, DOG STOPPED BARKINGBEFORE ARRIVAL

1/24/2012 16:32 1200518 TGRA 23 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/24/2012 16:47 1200519 TGRA 3 PLUMBING
REPORTED WATER RUNNING DOWN THE STREET.FOUND TO BE WATER FROM AN OVERFLOWINGDRAIN.

1/24/2012 17:58 1200520 PK 5 PARKING
REPORTED A PARKING ISSUE, SEE REPORT.
1/24/2012 19:41 1200521 TGRA 11 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

1/24/2012 19:44 1200522 TC6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/24/2012 21:18 1200523 FL 3 ELECTRICAL
REPORTED THE SOCKET IN THE BATHROOM ISCLICKING, POWER WAS SHUT OFF AND MODWILL BE NTFD.

1/24/2012 21:27 1200524 PTAR 17R PLUMBING
REPORTED A CRACK IN THE BATHROOM CEILING. PARTY TO CALL MOD.

1/24/2012 21:27 1200525 TCAL 11 PARKING

REPORTED A PARKING ISSUE IN THE ENTRYINVOLVING, PARTY WAS TOLD TO MOVE THEIR VEHICLE.
1/25/2012 02:11 1200526 AS 2 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST ONLY.

1/25/2012 02:30 1200527 SLY 3A WELFARE CHECK
REQUESTED A MEDICAL EVAL, PARTY WASCHECKED OUT BY EMS.

1/25/2012 03:04 1200528 GR 19/20 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE, NON INJURYLIFT ASSIST ONLY.

1/25/2012 06:00 1200529 PTAR 11 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

1/25/2012 08:19 1200530 SKY 8R MISCELLANEOUS
REPORTED WATER ON THE FLOOR IN THE MANORMOD WAS NTFD.
1/25/2012 09:35 1200531 SKY 8R STANDBY

REQUESTED A STAND BY ATMANOR, 4-22 WAS LEFT.

1/25/2012 11:49 1200532 TCAL 14 MISCELLANEOUS
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REQUESTED FOR SOMEONE TO BE ESCORTED TOMANOR, NO ONE WAS HOME AND PARTY WASESCORTED
OUT OF ROSSMOOR.

1/25/2012 11:55 1200533 PK 8 MISCELLANEOUS
REPORTED HEARING LOUD MUISC, UNABLE TOANY SOUND.

1/25/2012 12:31 1200534 PTAR 6 MISCELLANEOUS
REQUESTED TO BE ESCORTED TOMANOR, NO ONE WAS HOME.

1/25/2012 12:39 1200535 TC3 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

1/25/2012 13:43 1200536 TC1 LOCKOUT
REPORTED BEING LOCKED OUT, PARTY WASASSISTED INTO THE MANOR.

1/25/2012 13:59 1200537 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/25/2012 15:42 1200538 CC2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

1/25/2012 15:49 1200539 PTAR 7 PUBLIC SERVICE
REQUESTED A WHEEL CHAIR ASSIST, PUSHASSIST ONLY.
1/25/2012 17:33 1200540 CC3 PERSON

REPORTEDIS MISSING, PARTY LATER RETURNED TO THEHOUSE.

1/25/2012 17:47 1200541 PK9 CIVIL
REPORTED A PROCESS SERVER WAS ESCORTEDTOMANOR.
1/25/2012 19:56 1200542 PK 2 PLUMBING

REPORTED THE BUILDING PIPES ARE PLUGGED.MOD ON CALL WAS NTFD.

1/25/2012 20:38 1200543 GR3 PARKING CITATION
REPORTED A PARKING ISSUE, VEHICLE WASCITED.
1/25/2012 22:11 1200544 SKY 11 NOISE

REPORTED NOISE COMING FROM THE WALLS,HEARD NOISE BUT UNABLE TO LOCATE. MODAFTER HOURS
NTFD.

1/25/2012 22:35 1200545 PK 2 NOISE
REPORTED HEARING NOISES ON THE ROOF,FOUND TO BE ROOFERS WORKING,

1/25/2012 23:09 1200546 SKY 2 ELECTRICAL
REQUESTED A PARTIAL POWER OUTAGE, MODWAS NTFD.

1/26/2012 00:10 1200547 Cw 11 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

1/26/2012 08:18 1200548 SI9 CASUALTY

REQUESTED MEDCIAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/26/2012 08:49 1200549 TGRA 25 MISCELLANEOUS
REPORTEDCAR WAS LEFT IN THE MIDDLE OF THE ROAD,SEE REPORT.
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1/26/2012 09:27 1200550 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/26/2012 10:04 1200551 PTAR 17L WHEELCHAIR ASSIST

REQUESTED A WHEEL CHAIR ASSIST.

1/26/2012 11:18 1200552 BUCK EYE MISCELLANEQOUS
REPORTED A SUSPICIOUS PERSON, UNABLE TOLOCATE.

1/26/2012 11:40 1200553 TGRA 25 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO SAN RAMON HOSPITAL.

1/26/2012 11:45 1200554 PTAR 17L WHEELCHAIR ASSIST
REQUESTED A WHEELCHAIR ASSIST. INBOUNDASSIST PROVIDED.

1/26/2012 13:11 1200555 RL5 OTHER
REPORTED A SUSPICIOUS NOTE ON THE CAR,REPORT WAS TAKEN.
1/26/2012 14:48 1200556 TC 3 WHEELCHAIR ASSIST

REQUESTED A WHEEL CHAIR ASSIST.

1/26/2012 14:52 1200557 RS 1 NOISE
REPORTED A DOG BARKING ATMANOR, DOG WAS QUIET UPON ARIVAL.

1/26/2012 16:11 1200558 PTAR 14 HAZARD
REPORTED THE CARPORT STORAGE ROOFCOLAPSED, MOD WAS NTFD.

1/26/2012 16:24 1200559 TCTC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
1/26/2012 16:48 1200560 RL4 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH FIRE.

1/26/2012 17:31 1200561 DVCH MISCELLANEOUS
REPORTED A CONFRONTATION WITH A RESIDENTREPORT WAS TAKEN.

1/26/2012 18:37 1200562 TC1 HAZARD
REPORTED THE LIGHT IS FLICKERING IN THECARPORT, MOD AFTER HOURS WAS NTFD.

1/26/2012 18:39 1200563 FL 6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

1/26/2012 19:52 1200564 PK 3 PARKING

REPORTED A ELECTRIC TRUCK IN THE CARPORTIS PLUGGED INTO THE POWER, TRUCK WASNOT PLUGGED IN
UPON ARIVAL.

1/26/2012 20:17 1200565 RL 8 MISCELLANEOUS
REPORTED GETTING THE KEY STUCK IN THEFRONT DOOR, OFFICER ASSISTED THERESIDENT.
1/27/2012 00:27 1200566 SKY 3A CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSFERRED TO KAISER VIA AMR.
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1/27/2012 03:50 1200567 SW1 MISCELLANEOUS

REPORTED SOMEONE ON THE ROOF.PATROL REPORTED TO RESIDENT THAT THEYCOULD FIND NO ONE AND
NOTHING SUSPIOUS.

1/27/2012 09:05 1200568 LL 10 WELFARE CHECK
REQUESTED WELFARE CHECK TO MANOR OF.RESIDENT WAS HOME AND WELL.

1/27/2012 09:22 1200569 PTAR 1GL ALARM
REPORTED AN ALARM AT MANOR.MANOR'S EXTERIOR ARE BEING PRESSUREWASHED. SET OFF ALARM.

1/27/2012 09:32 1200570 MISCELLANEQOUS

REPORTED THAT AN UNKNOWN WHITE MALE WHOWAS ANGRY ABOUT THE WAIT IN LANE 2STARTED PEELING
OUT AND DRIVINGRECKLESSLY.

1/27/2012 10:30 1200571 SDCH ILL

REPORTED A FALL AT STANLEY DOLLARCLUBHOUSE.SON TRANSPORTED PARTY TO THE HOSPITALRESIDENT
LEFT CAR AT CLUBHOUSE.

1/27/2012 10:38 1200572 HM 1 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSFERRED TO JOHN MUIRMEDICAL CENTER
VIA AMR.

1/27/2012 12:03 1200573 RMP/TCAL MISCELLANEOUS
REPORTED VEHICLE INTO CURB AT RMP/TCAL.UNABLE TO LOCATE.

1/27/2012 14:11 1200574 RMP 6/L CIVIL

REPORTED PROCESS SERVER.PARTY WAS ESCORTED TO AND BACK.

1/27/2012 14:15 1200575 SKY 10 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

1/27/2012 14:28 1200576 SKY 5 ALARM
REPORTED SMOKE ALARM GOING OFF.FOUND TO BE STEAM FROM THE SHOWER.

1/27/2012 15:36 1200577 SKY 3A ILL

REQUEST MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMAD WITH AMR.

1/27/2012 16:26 1200578 GR 14 PUBLIC SERVICE
REPORTED MEDICAL ASSISTANCE TO MANOR OF.NON-INJURY LIFT ASSIST COMPLETE.
1/27/2012 16:26 1200579 RS 9 LITTER

REPORTED GARDENERS LEFT LEAVES ANDDEBRIS IN FRONT OF HOME.PATROL TOOK PICTURES.

1/27/2012 17:53 1200580 SW5 NOISE
RESIDENT REPORTS HER FIRE ALARM ISWHISTLING.PATROL SIENCED ALARM,CONTACTED AFTERHOURS.

1/27/2012 20:53 1200581 SD 6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR HOSPITAL VIA AMR.
1/27/2012 21:36 1200582 PTAR 17L ALARM

REPORT BEEPING FROM FRONT HALL ALARM.S/O TOOK THE BATTERIES OUT OF SMOKEALARM.
1/28/2012 02:37 1200583 SW1 MISCELLANEOUS
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REPORTED SOMEONE ON THE ROOF.PATROL INSPECTS SCENE NO SIGN OF ANYONECONTACT MADE WITH
RESIDENT.

1/28/2012 03:03 1200584 SKY 17B CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOROF.PATIENT TRANSPORTED TO JOHN MUIR MED.CENTER VIA
AMR.

1/28/2012 05:04 1200585 GR 4/80M CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JOHN MUIR MEDCENTER VIA
AMR.

1/28/2012 07:41 1200586 SD/RMP APPLIANCE
REPORTED PAVING MACHINE BLOCKINGSIDEWALK.CONES WERE ALREADY IN PLACE.

1/28/2012 09:25 1200587 SKY 6 MISCELLANEOUS

REPORTED ESTATE SALE DID NOT FOLLOWPROTOCOLS/O EXPLAINED TO PARTY ONE AND CALLEDSITE
SUPERVISOR AND GOT PERMISSION.

1/28/2012 10:25 1200588 FL 6 MISCELLANEOUS

REPORTED PARTYASKED TO TURN AROUND AND INSTEAD PARTYCONTINUED TO MANOR OF. VISITOR LEFT
PREMISES.

1/28/2012 10:23 1200589 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. TRANSPORTED TO KAISER WALNUT CREEK VIAAMR.
1/28/2012 10:50 1200530 AS 2 WELFARE CHECK

REQUESTED WELFARE CHECK TO MANOR OF.CALL CANCELLED BY DAUGHTER.

1/28/2012 10:59 1200591 RL 8 PLUMBING
REPORTED PLUMBING PROBLEM IN THE MANOR.NOTIFIED MOD.
1/28/2012 11:17 1200592 PTAR 17/L ILL

LIFT ASSIST REQUESTED TO THE MANOR OF.LIFT COMPLETED WITHOUT COMPLICATIONS.

1/28/2012 14:08 1200593 CC5 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMAD W/EMT.
1/28/2012 16:07 1200594 GATEWAY TRESPASS

REPORTED SUSPICIOUS PERSONAT GATEWAY CLUBHOUSE PARKING LOT.PATROL INVESTIGATED, PARTY LEFT
AREA.

1/28/2012 16:33 1200595 RMP/SD PARKING
ASPHALT TRUCK IS LEANING OVER,COULDFALLPATROL PLACED CONES AROUND IT.

1/28/2012 16:44 1200596 GR 29 PLUMBING
REPORTED PLUMBING ISSUE AT MANOR..PROBLEM FIXED.

1/28/2012 17:23 1200597 SD/RMP HAZARD

REPORTED LARGE PIECE OF HEAVY EQUIPMENTON SD & RMP LEANING DANGEROUSLY TO THERIGHT,EQUIP
ABOUT 40FT LONG.AREA TAPED OFF WITH CAUTION TAPE BYAMAC.

1/28/2012 13:14 1200598 GR 16 SUSPICION

REPORTED SMELL OF GAS IN FRONT ROOM.PATROL COULD FIND NO SMELL OF GAS INMANOR OR WITH
NEIGHBORS.
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1/28/2012 19:20 1200599 RL 3 ELECTRICAL

REPORTED A PARTIAL OUTAGE AT THE MANOR.PATROL WAS UNABLE TO RESTORE OUTAGE.RESIDENT WILL
CALL MOD ON MONDAY.

1/28/2012 20:15 1200600 TC PARKING CITATION
REPORTED GOLF CART PARKED IN SPACEP106-N.CITATION ISSUED.

1/28/2012 20:29 1200601 RL1 ELECTRICAL
REPORTED PARTIAL OUTAGE AT THE MANOR.POWER RESTORED.

1/28/2012 23:30 1200602 SKY 12/14 PLUMBING

REPORTED PLUMBNG ISSUE AT THE MANOR OF.PATROL TURN OFF THE WATER,RESIDENT WILLCONTACT THE
PREVIOUS PLUMBER THAT DIDTHE WORK.

1/29/2012 07:33 1200603 HSCH MISCELLANEOUS
REPORTED WOOD CHIPS SMOKING, FOUND TO BESTEAM.
1/29/2012 08:38 1200604 SKY 12/14 PLUMBING

REPORTED THE TOILET IS LEAKING IN THEBATHROOM.

1/29/2012 08:53 1200605 GR 20M WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.UNABLE TO CONTACT RESIDENT.

1/29/2012 09:07 1200606 RS 5 APPLIANCE
REPORTED THE HEATER IS NOT WORKING, MODON CALL WAS NTFD.

1/29/2012 09:59 1200607 TGRA 16 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

1/29/2012 10:09 1200608 SW 8 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

1/29/2012 11:57 1200609 PTAR 11 CIVIL

WAS ADMITTED TO SERVE PAPERS TO, PARTY WAS ESCORTED.

1/29/2012 13:50 1200610 HSCH PARKING
REPORTED A PARKING ISSUE, VEHICLE WASMOVED.

1/29/2012 15:21 1200611 PK 3 ELECTRICAL

REPORTED A POSSIBLE BLOWN FUSE, OFFICERINSPECTED THE PANEL.

1/29/2012 15:44 1200612 DVCH ILL
REQUESTED MEDICAL ASSISTANCE TO HELP,SEE REPORT.

1/29/2012 16:17 1200613 OMD 16 HAZARD
REPORTED A SMELL OF GAS INMANOR, UNABLE TO SMELL ANY GAS.

1/29/2012 16:19 1200614 SKY 4 ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE, MOD ONCALL WAS NTFD.

1/29/2012 20:07 1200615 FL 3 ELECTRICAL

REPORTED THE ELECTRIC STOVE NOT WORKING,BREAKER WAS RESET.
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1/29/2012 23:48 1200618 WTFD MISCELLANEOUS
REQUESTED FORTO BE ESCORTED TO THE MANOR.

1/29/2012 21:18 1200616 TC 16B CASUALTY

REPORTED A VEHICLE ACCIDENT INVOLVING,PATIENT TO KAISER HOSPITAL VIA AMR.WCPD CASE# 12-3414
1/29/2012 21:27 1200617 SD 8 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDCIAL CENTER VIAAMR.
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