Public Safety Incident Report (non-confidential)
Incident Date Range: 1/2/2012 to 1/8/2012

Case Date Case Time Case Number Location Case Type

Case Narrative

1/2/2012 02:04 1200024 TGRA9 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.
1/2/2012 07:16 1200025 TC 8 MISCELLANEOUS

REPORTED SMELLING GAS IN THE DIABLO ROOM, A BURNER LEFT ON IN THE KITCHEN.

1/2/2012 08:45 1200026 FL 6 PLUMBING
REPORTED A LEAK UNDER THE SINK OF.

1/2/2012 09:57 1200027 RS 2 PLUMBING
REPORTED NO HOT WATER IN MANOR.

1/2/2012 10:38 1200028 TGRA 8 ELEVATORS

REPORTED THE ELEVATOR IN ENTRY 8 NOTWORKING.

1/2/2012 10:59 1200029 Cw 11 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT WAS HOME AND WELL.
1/2/2012 12:10 1200030 SKY 2 APPLIANCE

REPORTED HEATER NOT WORKING.

1/2/2012 12:37 1200031 SW 6 TEMP ID CONFICATION
CONFISCATED A EXPIRED ADMIN CARD FROM.

1/2/2012 13:40 1200032 PK 8 PARKING

REPORTED A VEHICLE PARKED IN CARPORT.

1/2/2012 14:47 1200033 TCTC AUTO ACCIDENT NO INJ

REPORTED A ACCIDENT WITH.

1/2/2012 15:02 1200034 CWw 10 AUTO ACCIDENT NO INJ
REPORTED A VEHICLE ACCIDENT WITH.

1/2/2012 16:02 1200035 LL6 FOUND
REPORTED A SEWING MACHINE LEFT LYINGIN GUEST PARKING.

1/2/2012 16:24 1200036 TGRA 8 ELEVATORS
REPORTED ELEVATORS NOT WORKING.

1/2/2012 17:17 1200037 RS 5 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER VIA AMR.

1/2/2012 17:46 1200038 SI6 ILL

REQUESTED MEDICAL ASSISTANCE TO, WHO AMA'D WITH FIRE. GUEST OF.

1/2/2012 19:02 1200039 PTAR 2 MISCELLANEOUS

REQUESTED HELP SECURING A DOOR.
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1/2/2012 20:07 1200040 RS 8 ELECTRICAL
REPORTED A POWER OUTAGE.

1/2/2012 20:31 1200041 ELECTRICAL
REPORTED A LOUD BUZZING NOISE.

1/2/2012 21:57 1200042 SW 2 PARKING
REPORTED A VEHICLE IN THE ENTRY PARKEDILLEGALLY.

1/3/2012 05:53 1200043 OMD 12 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

1/3/2012 05:5* 1200044 GR 24 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/3/2012 07:02 1200045 GR 11 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.
1/3/2012 08:38 1200046 TCAL 4 ACCIDENT OTHER

REPORTED A VEHICLE ACCIDENT.

1/3/2012 08:50 1200047 SD1 PEOPLE
REPORTED THAT, WAS USING THE WASH ROOMS.

1/3/2012 10:42 1200048 MISCELLANEOUS
REPORTED A VEHICLE PARKED IN A RED ZONE.

1/3/2012 10:44 1200049 HM 11 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT WAS NOT HOME.

1/3/2012 10:55 1200050 PARKING CITATION
REPORTED THAT, WAS ILLEGALLY PARKED.
1/3/2012 12:06 1200051 SUSPICION

REPORTED THAT, WOULD LIKE TO MAKE A REPORT.

1/3/2012 12:20 1200052 FL 6 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

1/3/2012 12:46 1200053 PTAR 17 MISCELLANEOUS
REPORTED A GUEST OF, NOT TURNING AROUND WHEN ASKED.

1/3/2012 14:36 1200054 SD9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/3/2012 14:02 1200055 CC4 MISCELLANEOUS
REPORTED THAT, WAS POSSIBLY MISSING.REPORTED THAT HE WAS FOUND.
1/3/2012 15:31 1200056 GR 11 WHEELCHAIR ASSIST

REQUESTED A STAIR-TRAC TO MANOR OF.

1/3/2012 15:43 1200057 ANIMAL
FOUND A LOST DOG.
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1/3/2012 16:00 1200058 SI5 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
1/3/2012 16:32 1200059 GR 14 PLUMBING

REPORTED A BACKUP IN OUTDOOR DRAIN.

1/3/2012 17:24 1200060 LL3 ELECTRICAL
REQUESTED HELP CHECKING CIRCUIT BREAKER.

1/3/2012 19:47 1200061 RL 8 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER VIA AMR.

1/3/2012 20:09 1200062 PK9 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.
1/3/2012 21:16 1200063 SW7 CASUALTY

REQUESTED MEDICAL ASSISTANCE. PATIENTTO KAISER VIA AMR.

1/3/2012 21:55 1200064 LL7 PUBLIC SERVICE
REPORTED A ALARM GOING OFF.

1/3/2012 22:37 1200065 TCAL 2 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

1/4/2012 03:45 1200066 CCi1 MISCELLANEOUS
REPORTED SEEING A PERSON IN HER MANOR.PATROL FOUND NO-ONE.

1/4/2012 04:30 1200067 CC1 MISCELLANEOUS
REPORTED SOMEONE IN HER MANOR.NO ONE FOUND.
1/4/2012 08:09 1200068 HM 2 MISCELLANEOUS

REPORTED THAT HER VEHICLE WAS HIT.

1/4/2012 08:28 1200069 PTAR 17/R CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER.
1/4/2012 09:07 1200070 Sl MISCELLANEOUS

REPORTED A 911 HANG-UP CALL, REQUESTED AWELFARE CHECK FOR.RESIDENT MIS-DIALED.

1/4/2012 10:05 1200071 GR7 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JONH MUIR MEDICAL CENTERVIA AMR.
1/4/2012 11:41 1200072 TGRA 6/L MISCELLANEOUS
REPORTED THAT SOMEONE HIT MAILBOX.PATROL SEEN THAT CEMENT AND RAILING WASALSO HIT.
1/4/2012 12:58 1200073 WH CASUALTY

REPORTED THAT HER MOTHER, LEFT HER A MESSAGE SAYING THAT SHEFELL. PATIENT TO JOHN MUIR
MEDICALCENTER VIA AMR.

1/4/2012 13:40 1200074 SW 8 PUBLIC SERVICE
REQUESTED A WALK ASSIST.COMPLETED WITHOUT INCIDENT.
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1/4/2012 14:13 1200075 GR 6 PUBLIC SERVICE
REPORTED THAT RESIDENT, WAS TRYING TO MAKE A 911 CALL.
1/4/2012 14:25 1200076 SKY 16 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT IS WELL.

1/4/2012 14:51 1200077 PK9 MISCELLANEOUS
REPORTED THAT HIS MOTHER, HAD FOOD LODGED IN HER THROAT. CALLWAS CANCELLED. FOOD PASSED.

1/4/2012 15:13 1200078 AUTO ACC NO INJ STRT
REPORTED OBSERVING AN ACCIDENT INVOLVINGRESIDENTSAND.

1/4/2012 17:02 1200079 COM ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. CARE TURNED OVER TO FIRE.

1/4/2012 17:14 1200080 LL8 SUSPICION
REPORTED SEEING A MAN OUTSIDE HER MANORTHAT HAS HARASSED HER IN THE PAST.
1/4/2012 17:17 1200081 SKY 3A CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

1/4/2012 17:58 1200082 AUTO ACCIDENT
AND, BOTH REPORTED THAT A GOLD SUV STRUCK APARKED CAR ON TC.

1/4/2012 18:18 1200083 TGRA7 AUTO ACCIDENT
PERSON WHICH IS,REPORTED THAT SHE HIT THE PARKED CAR ONTC.

1/4/2012 18:54 1200084 SI 12 CASUALTY
REQUESTED MEDICAL ASSISTANCE AT MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
1/4/2012 19:16 1200085 GR 11 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA ARM.
1/4/2012 23:28 1200086 TGRA 21 PLUMBING

REPORTED HAVING A PLUMBING PROBLEM.PATROL ABLE TO FIX PROBLEM.

1/4/2012 23:49 1200087 CC1 MISCELLANEOUS
REQUESTED TO SEE A OFFICER.

1/5/2012 00:59 1200088 PARKING CITATION
REPORTED A VEHICLE THAT WAS GIVEN ACITATION.

1/5/2012 05:42 1200089 RL 3 PLUMBING
REPORTED A PLUMBING ISSUE.

1/5/2012 09:15 1200090 MISCELLANEOUS

REPORTED A VEHILCE ILLEGALLY PARKED.

1/5/2012 10:14 1200091 RS 2 MISCELLANEOUS
REPORTED BEING LOCKED INSIDE OF MANOR OF. OFFICER UNLOCKED DOOR.

1/5/2012 10:30 1200092 RS9 WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC TO MANOR OF.
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1/5/2012 10:36 1200093 PTAR 11 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.
1/5/2012 10:39 1200094 PARKING

REPORTED A PARKING VIOLATION.

1/5/2012 12:45 1200095 PTAR 18 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/5/2012 13:15 1200096 LL5 SOLICITATION
REPORTED A POSSIBLE SCAM.

1/5/2012 13:40 1200097 GR 18 PUBLIC SERVICE
REPORTED A LIFT ASSIST TO MANOR OF.

1/5/2012 14:23 1200098 ELEVATORS
REPORTED A ISSUE WITH THE ELEVATOR.
1/5/2012 14:50 1200099 GR 17 MISCELLANEOUS

REPORTED THAT SOMEONE HIT CAR AT DELVALLE.

1/5/2012 15:20 1200100 PK 8 PARKING CITATION
REPORTED A VEHICLE PARKED IN GUESTPARKING.

1/5/2012 16:17 1200101 TC3 SUSPICION
REPORTED SOMEONE TRYING TO GET INTOMANOR. NO ONE FOUND AROUND MANOR.

1/5/2012 16:43 1200102 Cw 8 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

1/5/2012 16:56 1200103 PTAR 12 PARKING

REPORTED THATRECEIVED AN ANONYMOUS NOTE COMPLAININGABOUT ILLIGAL PARKING. PARKING
ISAUTHORIZED BY OWNER OF SPACE.

1/5/2012 17:30 1200104 CWe6 PARKING
REPORTED, WAS PARKING IN RESIDENTS SPOTS.

1/5/2012 18:10 1200105 TGRA 8 WELFARE CHECK
REPORTED THAT THE MEDIC ALARM STATION OF, LOST POWER. NO RESPONSE AT THE DOOR.

1/5/2012 18:40 1200106 PTAR 20R CIVIL
REPORTED A PROCESS SERVER TO SEE.

1/5/2012 19:12 1200107 CC4 SUSPICION
REPORTED SOME PEOPLE PLAYING TRICKS INMANOR. NO ONE FOUND IN MANOR.

1/5/2012 20:46 1200108 TC11 SPRINKLERS
REPORTED WATER SHOOTING UP INTO THE AIR. CONTACTED MOD AFTER HOURS.
1/5/2012 20:52 1200109 RL 10 HAZARD

REPORTED SEVERAL HAZARDS AT THE BILLIARDROOM.
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1/5/2012 21:17 1200110 TGRA 13 LOCKOUT
REPORTED BEING LOCKED OUT OF GARAGE.

1/5/2012 21:35 1200111 TC PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.
1/6/2012 01:18 1200112 SW1 MISCELLANEOUS

RESIDENT REPORTS SOMEONE ON THE ROOF.PATROL WAS UNABLE TO LOCATE ANYONE.

1/6/2012 07:33 1200113 RL ENTRY 6 PARKING
REPORTED CAR PARKED ILLEGALLY.PATROL CHALKED THE TIRES.

1/6/2012 09:43 1200114 PTAR 7 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT AMA WITH AMR.

1/6/2012 10:00 1200115 PTAR 1 MISCELLANEOUS
RESIDENT REPORTED MISSING JEWELRY.PATROL TOOK A REPORT FROM THE RP.

1/6/2012 10:21 1200116 AUTO ACCIDENT NO INJ

RESIDENT REPORTED AN ACCIDENT WITHANOTHER VEHICLE.PATROL WAS ABLE TO MAKE CONTACT
WITHOTHER PARTY, INFORMATION WAS EXCHANGED.

1/6/2012 11:13 1200117 TGRA 14 PUBLIC SERVICE

RESIDENT REPORTS SEEING A ESTATE SALESIGN.PATROL INFORMED PARTY THAT SIGNS COULDONLY BE
INSIDE THE MANOR.

1/6/2012 11:53 1200118 TC MISCELLANEOUS
REPORTED THAT GUESTVERBALLY ABUSED GATE OFFICER.

1/6/2012 12:11 1200119 GR 4/80M PUBLIC SERVICE
REQUESTED PUBLIC ASSISTANCE.LIFT ASSIST ONLY WITH NO INCIDENTS.

1/6/2012 13:29 1200120 TEMP ID CONFICATION
REPORTED GUEST TRYING TO USE RESIDENT'SID CARD.IDENTIFICATION CARD CONFISCATED.
1/6/2012 14:33 1200121 MISCELLANEOUS

RESIDENT REQUESTED SECURITY OFFICERESCORT GUEST TO MANOR.

1/6/2012 15:28 1200122 TC AA WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.WHEEL CHAIR ASSIST COMPLETED NOINCIDENTS.

1/6/2012 17:03 1200123 SO ILL
REQUESTED MEDICAL ASSISTANCE TO MANOROF.PATIENT AMA WITH FIRE,.

1/6/2012 17:03 1200124 GR 10 PLUMBING

RESIDENT REPORTED PLUMBING PROBLEM.PATROL WAS UNABLE TO CLEAR. NOTIFIEDFREEMAN.
1/6/2012 17:48 1200125 TC 12AR CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
1/6/2012 18:24 1200126 LL8 SUSPICION

RESIDENT REPORTED SUSPICIOUS VEHICLE.
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1/6/2012 19:07 1200127 PTAR 8 PLUMBING
REPORTS NO HOT WATER IN MANOR.FOUND SMALL LEAK RP WILL CONTACTINSTALLER.
1/6/2012 19:33 1200128 COM CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER WALNUTCREEK
HOSPITAL VIA AMR.

1/6/2012 19:33 1200129 TC ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.FALL IN MANOR. LIFT ASSIST PROVIDEDPATIENT AMA WITH
EMT.

1/6/2012 20:32 1200130 GR 40M APPLIANCE
REPORTED TELEVISION IS CLICKING ANDBEHAVING ERRATICALLY.PATROL CORRECTED PROBLEM.

1/6/2012 20:37 1200131 SW4 SPRINKLERS
RESIDENT REPORTED BROKEN SPRINKLER.

1/6/2012 23:35 1200132 PTAR 10 MISCELLANEOUS
RESIDENT REPORTED SMOKE ALARM GOING OFFIN MANOR. CALL CANCELLED BY RP.

1/7/2012 02:25 1200133 OMD 4 MISCELLANEOUS

REPORTED PERSON DRIVING ERRATICALLY.PATROL WAS UNABLE RO LOCATE VEHICLE.

1/7/2012 03:46 1200134 AW 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/7/2012 06:31 1200135 OMD 16 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.CAR WAS NOT IN CARPORT, UNABLE TO MAKECONTACT WILL
CHECK BACK LATER.

1/7/2012 07:54 1200136 OMD 16 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.PATROL SPOKE WITH A NEIGHBOR AND FOUNDOUT RESIDENT
TRAVELS A LOT. CAR NOTTHERE.

1/7/2012 08:21 1200137 GR 4/0M ELECTRICAL
REPORTED PARTIAL POWER OUTAGE AT THEMANOR.NOTIFIED MOD
1/7/2012 09:10 1200138 PK7 WELFARE CHECK

REQUESTED A WELFARE CHECK TO THE MANOROF.PATROL SPOKE WITH NEIGHBOR AND FOUNDOUT THAT
RESIDENT IS IN A CONVALESCENT HHOME.

1/7/2012 11:20 1200139 RS 9 PLUMBING
RESIDENT REPORTED PLUMBING ISSUE TO THEMANOR OF.NOTIFIED FREEMAN.

1/7/2012 11:47 1200140 LL TELEPHONE CALL
CONFISCATED EXPIRED TEMPIDENTIFICATION CARD FROM.

1/7/2012 12:48 1200141 TGRA 23 APPLIANCE
RESIDENT REPORTED FURNACE NOT WORKING.NOTIFIED MOD.

1/7/2012 12:59 1200142 TELEPHONE CALL
CONFISCATED DECEASED RESIDENT'S ID FROM DAUGHTER.
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1/7/2012 12:59 1200143 PTAR 18 MISCELLANEOUS
RESIDENT REPORTED VEHICLE DRIVINGWRECKLESSLY.
1/7/2012 13:31 1200144 RL 8 WHEELCHAIR ASSIST

REQUESTED A WHEEL CHAIR ASSIST.INBOUND STAIR TRAC COMPLETE.

1/7/2012 14:50 1200145 SKY 14 LOCKOUT
RESIDENT REPORTED LOCK OUT AT THE MANOR.PATROL WAS ABLE TO ASSIST RESIDENT.

1/7/2012 14:58 1200146 SD 6 SPRINKLERS
RESIDENT REPORTED BROKEN SPRINKLER BYCARPORT.NOTIFIED AFTER HOURS LINE MOD.

1/7/2012 15:36 1200147 OMW 8/0OM PLUMBING
RESIDENT REPORTED PLUMBING ISSUE AT THEMANOR.NOTIFIED FREEMAN.

1/7/2012 15:52 1200148 TGRA 5L ILL
REQUESTED A MEDICAL ASSISTANCE AT MANOROF.PATIENT OKAY MEDICAL RELEASE SIGNED.
1/7/2012 16:31 1200149 PK 7 PARKING

REPORTED PARTY KEEPS PARKING IN RPPARKING SPACE.CAR REMOVED.

1/7/2012 17:20 1200150 GR 21 SUSPICION
REPORTED SOLICITORS IN AREA OF 2925GR 3-21.PATROL DID NOT FIND ANYONE.

1/7/2012 21:12 1200151 SD9 SUSPICION
REPORTED SMELL SMOKE IN MANOR.PATROL FOUND NOTHING IN OR OUTSIDE.

1/7/2012 22:04 1200152 OMW 8/0OM CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSFERRED TO KAISER WALNUTCREEK
HOSPITAL VIA AMR

1/8/2012 08:18 1200153 GR1 ANIMAL
REPORTED A DEAD RACOON.
1/8/2012 08:27 1200154 TC 16B WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT NOT HOME.

1/8/2012 09:06 1200155 TGRA 15R CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/8/2012 09:46 1200156 SKY 14 ACCIDENT OTHER
REPORTED A ACCIDENT.

1/8/2012 10:07 1200157 PK MOVING VIOLATION
REPORTED ALMOST BEING HIT BY ANOTHERVEHICLE.

1/8/2012 11:29 1200158 GR 11 LOST
REPORTED FINDING THE WALLET OF.
1/8/2012 12:01 1200159 LOST

TURNED IN GLASSES TO.
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1/8/2012 12:14 1200160 OMD 12 PARKING
REPORTED A VEHICLE PARKED OVER 3 DAYS.

1/8/2012 13:26 1200161 GR 27 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TO KAISER VIA AMR.

1/8/2012 15:31 1200162 TGRA 23 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/8/2012 15:42 1200163 SW 2 SUSPICION
REPORTED THAT SOMEONE MIGHT BEINGFOLLOWING HER.

1/8/2012 16:01 1200164 SW5 LOCKOUT
REPORTED BEING LOCKED OUT OF MANOR.
1/8/2012 16:12 1200165 GR 12 PLUMBING

REPORTED HAVING PLUMBING PROBLEMS.

1/8/2012 16:14 1200166 ODOR
REPORTED SIGNS OF SMOKE.
1/8/2012 16:42 1200167 RMP 6L CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/8/2012 17:39 1200168 TC 10M REQUESTS

REPORTEDLY CALLED SECURITY AND WASTOLD THAT ITS NOT SECURITY AND GIVENTHE NUMBER FOR THE
SECURITY GATE.

1/8/2012 18:25 1200169 PTAR 11 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

1/8/2012 19:38 1200170 GR 6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
1/8/2012 23:46 1200171 TC PLUMBING

REPORTED HAVING PLUMBING PROBLEMS AT.
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