
Public Safety Incident Report (non-confidential)
Incident Date Range: 10/31/2011 to 11/6/2011

Case Date Case Number Case TypeLocation

Case Narrative

Case Time

10/31/2011 1106848 PUBLIC SERVICEPK 4

REQUESTED A LIFT ASSIST TO MANOR OF.

06:39

10/31/2011 1106849 WELFARE CHECKGR 4OM

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

08:43

10/31/2011 1106850 MISCELLANEOUSRW

REPORTED A BIRD LOOSE IN MANOR.

12:38

10/31/2011 1106851 WHEELCHAIR ASSISTSW 8

REQUESTED A STAIR-TRAC.

13:43

10/31/2011 1106852 PARKING

REPORTED A VEHICLE WITH A FOR SALE SIGNPARKED ON SD E3  FOR ABOUT A MONTH.

15:26

10/31/2011 1106853 PARKING

REPORTED DOING A PARKING FOLLOW UP FORRUNNING SPRING ENTRY 10.

15:38

10/31/2011 1106854 MISCELLANEOUSHM

REPORTED A SMOKE DETECTOR GOING OFFRESIDENT BURNED FOOD NO FIRE PRESENT.

19:14

10/31/2011 1106855 SPRINKLERSGR 19/20

REPORTED A BROKEN SPRINKLER.

23:25

10/31/2011 1106847 SPRINKLERS

REPORTED A BROKEN SPRINKLER.

05:29

11/1/2011 1106856 PUBLIC SERVICETC 4

REQUESTED A LIFT ASSIST TO THE MANOR OF.

03:06

11/1/2011 1106857 PUBLIC SERVICEPTAR 11

REQUESTED A LIFT ASSIST TO MANOR OF.

04:29

11/1/2011 1106858 PARKINGCW 3

REPORTED A VEHICLE IN GUEST PARKING.

07:32

11/1/2011 1106859 MISCELLANEOUSTC

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. FALSE ALARM.

09:01

11/1/2011 1106860 MISCELLANEOUS

REPORTED TWO PEOPLE BY DUMPSTER.

09:03

11/1/2011 1106861 MISCELLANEOUSRS 7

REPORTED THAT, WAS TRYING TO GO CLEAN THE MANOR OFA RESIDENTWHO DOESN'T LIVE THERE 
ANYMORE.

10:58

11/1/2011 1106862 MISCELLANEOUS

REPORTED SUSPICIOUS MAN BY LAUNDRY ROOM.

11:51
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11/1/2011 1106863 MISCELLANEOUSSD 1

REPORTED A PUBLIC ASSIST FOR.

13:12

11/1/2011 1106864 NOISEPTAR 1

REPORTED THAT A NEIGHBOR, WAS PLAYING LOUD MUSIC.

13:30

11/1/2011 1106865 TEMP ID CONFICATION

REPORTED A TEMP ID EXPIRED.

14:40

11/1/2011 1106866 MISCELLANEOUSPTAR 20R

REQUESTED ASSISTANCE AT MANOR.

15:00

11/1/2011 1106867 MISCELLANEOUSTGRA 12

REPORTED THAT SOMEONE IS KILLING HERPLANTS.

16:29

11/1/2011 1106868 APPLIANCEGR 4OM

REPORTED THE FRIDGE MAKING NOISE.

18:04

11/1/2011 1106869 MISCELLANEOUSPTAR 11

REPORTED LIGHTS OUT.

17:43

11/1/2011 1106870 APPLIANCEGR 28

REPORTED A BUZZING SOUND FROM OVEN.

18:52

11/1/2011 1106871 ILLPTAR 13

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT AMAD WITH EMS.

19:09

11/1/2011 1106872 ILLSKY 4

REQUESTED A MEDICAL EVALUATION AT MANOROF.

19:25

11/1/2011 1106873 NOISETGRA 18

REPORTED A NOISE COMPLAINT.

19:26

11/1/2011 1106847 PLUMBINGLL 6

REPORTED WATER DRIPPING FROM,S UNIT.

20:04

11/1/2011 1106875 MISCELLANEOUSPTAR 6

REPORTED AN INCIDENT INVOLVING RESIDENTS AND.

20:25

11/1/2011 1106876 LOCKOUTOMD 6

REPORTED BEING LOCKED OUT OF MANOR.

20:53

11/1/2011 1106877 WELFARE CHECKRMP 3R

REQUESTED A WELFARE CHECK FOR MANOR OF. RESIDENT HOME AND WELL.

21:03

11/1/2011 1106878 SPRINKLERSPTAR 4

REPORTED A BROKEN SPRINKLER.

22:16

11/1/2011 1106879 SPRINKLERS

REPORTED A BROKEN SPRINKLER.

22:18

11/1/2011 1106880 ELECTRICALSD 8

REPORTED A PARTIAL POWER OUTAGE.

23:30
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11/2/2011 1106881 CASUALTYOMD 14

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

04:40

11/2/2011 1106882 CASUALTYRMP 4

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

05:36

11/2/2011 1106883 MISCELLANEOUSTGRA 16

REQUESTED A WELFARE CHECK FOR. RESIDENT HOME AND WELL.

09:09

11/2/2011 1106884 WHEELCHAIR ASSISTTGRA 22

REQUESTED A STAIR-TRAC.

09:31

11/2/2011 1106885 CASUALTYTC E

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

09:41

11/2/2011 1106886 MISCELLANEOUSPK 3

REPORTED A SUSPICIOUS PERSON TAKINGITEMS FROM A NEIGHBORS MANOR.

09:36

11/2/2011 1106887 CASUALTYTCAL 14

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO COUNTY HOSPITAL.

10:39

11/2/2011 1106888 CASUALTYRL 9

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12:54

11/2/2011 1106889 WHEELCHAIR ASSISTTGRA 22

REQUESTED A STAIR-TRAC.

12:49

11/2/2011 1106890 CASUALTYTGRA 19R

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

15:16

11/2/2011 1106891 CASUALTYCC 1

REQUESTED MEDICAL ASSISTANCE TO.

16:19

11/2/2011 1106892 ANIMALAS 1

REPORTED A WOMAN ON A GOLF CARTWITH A DOG WITH OUT A LEASH.

17:10

11/2/2011 1106893 PARKINGCW 3

REPORTED THAT A VEHICLE BELONGING TO ARESIDENTPARKED IN RP'S SPOT.

17:26

11/2/2011 1106894 APPLIANCEFL 3

REPORTED A STRANGE NOISE COMING FROMHEATER.

17:35

11/2/2011 1106895 ILLRMP 5L

REQUESTED MEDICAL ASSISTANCE.

19:02

11/2/2011 1106896 CASUALTYSKY 10

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

19:18

11/2/2011 1106897 MISCELLANEOUSCOM

REQUESTED HELP WITH WHEELCHAIR.

19:50

11/2/2011 1106898 CASUALTYRMP 1L

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

20:11
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11/2/2011 1106899 MISCELLANEOUSTGRA 14B

REPORTED A SMOKE DETECTOR. CALLCANCELLED BY RP.

20:58

11/2/2011 1106900 CASUALTYCOM

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

22:40

11/2/2011 1106901 PUBLIC SERVICERMP 5L

REQUESTED A MEDICAL ASSISTANCE AT MANOROF. BANDANGE CHANGE ONLY.

22:44

11/2/2011 1106902 SPRINKLERS

REPORTED A BROKEN SPRINKLER.

23:36

11/3/2011 1106903 CASUALTYLL 7

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

01:14

11/3/2011 1106904 WHEELCHAIR ASSISTGR 14

REQUESTED A INBOUND STAIR-TRAC.

11:17

11/3/2011 1106905 MISCELLANEOUSPTAR 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. FALSE ALARM REPORTED BY CONFIRE.

11:41

11/3/2011 1106906 AUTO ACCIDENT NO INJTCAL 14

REPORTED THAT, HIT LANE ONE GATE ARM.

12:27

11/3/2011 1106907 MISCELLANEOUS

REPORTED SMELL OF SMOKE THROUGHOUTROSSMOOR.

14:02

11/3/2011 1106908 SUSPICIONRL 6

REPORTED BEING HARASSED BY A RESIDENT.

16:42

11/3/2011 1106909 LOCKOUTTGRA 16

REPORTED THAT, WAS LOCKED OUT OF MANOR. S/O WASABLE TO MAKE ENTRY INTO MANOR.

16:57

11/3/2011 1106910 SUSPICION

REPORTED KIDS RIDING IN A GOLFCART.

17:02

11/3/2011 1106911 ANIMAL

REPORTED TWO DOGS INSIDE A VEHICLEBARKING.

17:45

11/3/2011 1106912 PLUMBINGSW 1

REPORTED A CLOGGED KITCHEN SINK.

18:19

11/3/2011 1106913 CASUALTYFL 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

18:33

11/3/2011 1106914 APPLIANCESW 5

REPORTED THAT HEATER COVER WILL NOT STAYON.

18:40

11/3/2011 1106915 WELFARE CHECKSI 12

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

19:53

11/3/2011 1106916 ALARMPK 7

REPORTED A VEHICLE WITH A ALARM GOINGOFF. PATROL REPORTED THAT THE ALARMWENT OFF.

20:19
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11/3/2011 1106917 MISCELLANEOUSTC

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. FALSE ALARM.

21:32

11/4/2011 1106918 CASUALTYTC

MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR. EMERGENCY 
CONTACT ON SCENE.

00:28

11/4/2011 1106919 PARKING CITATION

REPORTED A PARKING ISSUE.CITATIION LEFT ON VEHICLE.

10:33

11/4/2011 1106920 PARKING CITATION

REPORTED A PARKING ISSUE INVOLVINGRESIDENT PARKED IN GUEST PARKING. PATROLUNABLE TO LOCATE 
VEHICLE.

10:33

11/4/2011 1106921 MISCELLANEOUS

REPORTED FALL AND HEAD INJURY.PATIENT AMA'D WITH CONFIRE. PATROL TOOKPICTURES.

11:02

11/4/2011 1106922 WHEELCHAIR ASSISTRS 9

REQUESTED A WHEEL CHAIR ASSIST.OUTBOUND WITHOUT INCIDENT.

11:04

11/4/2011 1106923 CASUALTYSW 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR. 
DAUGHTER CONTACTED.

11:36

11/4/2011 1106924 MISCELLANEOUSTC E4

REPORTED A PARKING ISSUE.NO VIOLATION FOUND.

10:33

11/4/2011 1106925 CASUALTYTC

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR. FAMILY 
ON SCENE.

12:44

11/5/2011 1106940 MISCELLANEOUSTC 11

REQUESTED OXYGEN ASSIST.CANCELLED

00:07

11/5/2011 1106941 ILL

CODE 3 MEDICAL POSS FEMALE FALL VICTIM.NON INURY LIFT ASSIST ONLY.

00:42

11/5/2011 1106942 ALARMTC

RP REPORTED SMOKE ALARM GOING OFF AT MANOR OF RESIDENT.LOW BATTERY, NOTIFIED WTFD DESK.

03:22

11/5/2011 1106943 ALARMTGRA 11

REPORTED A ALARM AT THE MANOR OFS/O DISCONNECTED SMOKE ALARM.

05:48

11/5/2011 1106944 ELECTRICALLL 10

NO LIGHTS IN CARPORT.NOTIFIED MOD.

07:00

11/5/2011 1106945 ANIMAL

ANIMAL IN DISTRESS.NTFD ANIMAL CONTROL,CALL CANCELLED BYANIMAL CONTROL.

07:48

11/5/2011 1106946 SUSPICIONAS 1

REPORTED SUSPICIOUS  PEOPLE TRYING TOENTER GATE WITHOUT HER KNOWLEDGE.TOLD TONOTIFY WCPD.

08:03

11/5/2011 1106947 PLUMBINGSKY 1

REPORTED PLUMBING ISSUE IN MANORNTFD MOD/RICH.

08:41
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11/5/2011 1106948 CASUALTYPTAR 3

REQUESTED MEDICAL ASISTANCE TO MANOR OF.PT TRANSPORTED TO KAISER.DAUGHTER 
CAROLCONTACTED.

08:57

11/5/2011 1106949 ILLSH

REPORTED MEDICAL ASSISTANCE.LIFT ASSIST OKAY.

08:58

11/5/2011 1106950 SUSPICIONPK #5

REPORTED SUSPIOUS PERSONS.O FOUND NO SUSPIOUS PERSON.

09:04

11/5/2011 1106951 ELECTRICAL

REPORTED PARTIAL OUTAGE IN MANOR.PGE SHORT OUTAGE.

09:55

11/5/2011 1106952 PLUMBINGSW 7

REPORTED PLUMBING ISSUE IN MANOR.NOTIFIED MOD.

09:59

11/5/2011 1106953 ELECTRICALRV

REPORTED PARTIAL OUTAGE IN MANOR.NOTIFIED PG&E AND NTFD RP AND PARTY 1

10:19

11/5/2011 1106954 MISCELLANEOUS

VISITOR NOT CLEARED AND KEPT GOING.RESIDENT CAME DOWN AND CLEARED.

10:51

11/5/2011 1106955 THEFT

JEWELRY STOLEN.

10:57

11/5/2011 1106956 APPLIANCEPK 12

PILOT OUT IB FURNACE.NTFD MOD.

11:03

11/5/2011 1106958 CIVILLL

PROCESS SERVICE,UNABLE TO NOTIFY RESIDENT PHONES WERE DOWN.

11:44

11/5/2011 1106959 ILLCC 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.AMA WITH EMT.

12:31

11/5/2011 1106960 MISCELLANEOUS

LEFT VOICE MESSAGE THAT BROCHIER ARRIVEDTO SEE EL-BARIYDI.

13:02

11/5/2011 1106961 PLUMBINGHM 3

LEAKAGE IN BASEMENT.NOTIFIED MOD.

13:52

11/5/2011 1106962 MISCELLANEOUSSD 8

NEIGHBOR REPT PT1 NEEDED HELP GETTING OUT OFBED.LIFT ASSIST WITHOUT ANY INJURY.

14:05

11/5/2011 1106963 PLUMBING

REPORTED PLUMBING ISSUE AT MANOR.NTFD RICH PERONA.

15:16

11/5/2011 1106964 ELECTRICALSI 8

ELECTRICAL PROBLEM IN MASTER BEDROOM ANDBATH.LIGHTING RESTORED.

16:41

11/5/2011 1106965 ALARM

REPORTED AN ALARM AT THE MANOR OF.ALARM RESET.

17:30
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11/4/2011 1106926 WHEELCHAIR ASSISTRS 9

REQUESTED A WHEEL CHAIR ASSIST. WITHOUTINCIDENT.

12:50

11/4/2011 1106927 WELFARE CHECKCOM

REQUESTED A WELFARE CHECK TO MANOR OFRESIDENT WAS NOT HOME.

13:02

11/4/2011 1106928 PARKING

REPORTED RV PARKED INCORRECTLY.PATROLLEFT A NOTE EXPLAINING THE VIOLATION ANDCHALKED THE 
TIRES.

14:17

11/4/2011 1106929 ANIMAL

REPORTED DOG RUNNING AROUND. FOUND DOGON LEASE WITH OWNER.

14:58

11/4/2011 1106930 PUBLIC SERVICEGR 25

LIFT ASSIST ONLY.

15:16

11/4/2011 1106931 MISCELLANEOUSHILLSIDE

REQUESTED EXTRA PATROLS DUES TO POWEROUTAGE AT HILLSIDE CLUBHOUSE.

15:54

11/4/2011 1106932 PLUMBING

REPORTED PLUMBING ISSUE IN MANOR.WATER TURNED OFF.

17:02

11/4/2011 1106933 ELECTRICALGR 17

RESIDENT CONCERNED ABOUT BLINKING CLOCKS.PATROL ASSISTED W/CLOCKS.

17:31

11/4/2011 1106934 APPLIANCEFL 3

BURNERS ON STOVE NOT WORKING,REFERRED TOMOD.

19:24

11/4/2011 1106935 ELECTRICALGR 27

PARTIAL OUTAGE IN MANOR,PATROL RESETBREAKERS.

17:37

11/4/2011 1106936 ILLGR 25

REQUESTED MEDICAL ASSISTANCE.PATIENT AMA W/EMT.

17:42

11/4/2011 1106937 OPEN DOOR/WINDOWCW 6

FOUND DOOR UNSECURED AT MANOR OF. PATROL SECURED DOOR.

19:39

11/4/2011 1106938 LITTER

RESIDENT SPOTTED SUSPICIOUS BAG. PATROLFOUND NO SIGN OF BAG.

19:57

11/4/2011 1106939 CASUALTYSW 7

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR. FAMILY 
ON SCENE.

20:17

11/5/2011 1106957 ODORGWCH

REPORTED A SUSPICIOUS PERSON AT GATEWAYCLUBHOUSE.

11:35

11/5/2011 1106966 PUBLIC SERVICEOMD 1

REPORTED AN OPEN WINDOW. CLOSED WINDOW.

18:19

11/5/2011 1106967 APPLIANCERMP

REPORTED A BROKEN THERMOSTAT.

18:21
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11/5/2011 1106968 ELECTRICALRMP 1

REPORTED A ELECTRICAL OUTAGE IN MANOR.

18:36

11/5/2011 1106969 APPLIANCERL 5

REPORTED GARBAGE DISPOSAL NOT WORKING.

19:05

11/5/2011 1106970 PUBLIC SERVICETGRA 2

REQUESTED A LIFT ASSIST TO MANOR OF.

19:12

11/5/2011 1106971 WELFARE CHECKRMP 4

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

20:08

11/5/2011 1106972 ELECTRICALTCAL 12

REPORTED A PARTIAL POWER OUTAGE.

20:13

11/5/2011 1106973 WELFARE CHECKGR 4

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

20:30

11/5/2011 1106974 APPLIANCEFL 5

REPORTED HEATER NOT WORKING.

21:53

11/5/2011 1106975 MISCELLANEOUSGR 1

REPORTED A TREE BRANCH ON GR ENTRY 1.

22:19

11/6/2011 1106976 ELECTRICALGWCH

REPORTED ALL THE LIGHTS IN THE PARKINGLOT WERE OUT.

00:41

11/6/2011 1106977 PARKINGSD 5A

REPORTED THE VEHICLE OF, RUNNING FOR A LONG PERIOD OF TIME.

06:05

11/6/2011 1106978 CASUALTYTC

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

07:14

11/6/2011 1106979 ELECTRICALLL 10

REPORTED THE LIGHTS OUT ON A WALK WAYIN A ENTRY.

07:28

11/6/2011 1106980 WELFARE CHECKCW 6

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT WAS NOT HOME.

07:49

11/6/2011 1106981 THEFTSD 6

REPORTED A CAR BEING STOLEN. PATROLSPOKE WITH RP AND THE RP FOUND HISCAR.

08:03

11/6/2011 1106982 PLUMBINGSW 7

REPORTED A BROKEN KITCHEN SINK.

08:48

11/6/2011 1106983 PARKINGSI 6

REPORTED A TRAFFIC VIOLATION ON TCAL.

09:15

11/6/2011 1106984 APPLIANCERS 1

REPORTED THAT HEATER WAS NOT WORKING.

09:15

11/6/2011 1106985 APPLIANCEFL 3

REPORTED STOVE NOT WORKING.

09:38
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11/6/2011 1106986 CIVILRS 5

REQUESTED ACCESS TO MANOR OF.

09:46

11/6/2011 1106987 APPLIANCESW 4

REPORTED A PROBLEM WITH THE HEATER.

10:38

11/6/2011 1106988 WELFARE CHECKRMP 4

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

10:52

11/6/2011 1106989 VANDALISMOMD 3

REPORTED THAT HOME WAS VANDALIZED.

10:59

11/6/2011 1106990 APPLIANCERS 9

REPORTED OUTLETS IN KITCHEN NOT WORKING.

11:07

11/6/2011 1106991 MISCELLANEOUSFL 5

REPORTED THAT'S GUEST, WAS USING  PARTY 1'S ID.

11:51

11/6/2011 1106992 ILL

REPORTED SOMEONE FALLING OFF OF A BUS. PERSON AMAD WITH COM FIRE.

12:31

11/6/2011 1106993 PLUMBINGLL 9

REPORTED A BROKEN SPRINKLER.

12:43

11/6/2011 1106994 WELFARE CHECKPK 4

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND OK.

14:57

11/6/2011 1106995 MISCELLANEOUSTC

REQUESTED MEDICAL ASSISTANCE TO. CANCELLED BY WTFD DESK.

15:49

11/6/2011 1106996 ELECTRICALTC 1RL

REPORTED A BROKEN OUTLET.

16:19

11/6/2011 1106997 PLUMBINGRS 10

REPORTED THE WASHER FLOODING BATHROOM.

16:36

11/6/2011 1106998 WELFARE CHECKCW 3

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

16:39

11/6/2011 1106999 WHEELCHAIR ASSISTGR 14

REQUESTED A STAIR-TRAC.

18:09

11/6/2011 1107000 ELECTRICAL

REPORTED ALL THE LIGHTS OUT AT GWCH.

18:21

11/6/2011 1107001 THEFTRL 10

REPORTED THAT KEY WAS MISSING FROM PURSE. KEY FOUND IN RESIDENTS PURSE.

19:41

11/6/2011 1107002 PUBLIC SERVICEPTAR 11

REQUESTED A LIFT ASSIST.

22:09
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