Public Safety Incident Report (non-confidential)
Incident Date Range: 12/19/2011 to 1/1/2012

Case Date Case Time Case Number Location Case Type

Case Narrative

12/19/2011 06:10 1107946 PTAR 1B PUBLIC SERVICE
REQUESTED A NON-INJURY LIFT ASSIST TOMANOR OF.

12/19/2011 07:39 1107947 TC 2 APPLIANCE
RESIDENT REPORTED THAT HEATER WONT WORK.

12/19/2011 09:05 1107948 PTAR 7 MISCELLANEOUS
WANTED TO CLEAR GUEST TO THE MANOR OF. RP WAS ASKED TO CONTACT MEMBER RECORDS.
12/19/2011 09:32 1107949 TC CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/19/2011 09:54 1107950 TGRA 14B CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/19/2011 11:14 1107951 SD 5A WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. CANCELLED BY DAUGHTERS.

12/19/2011 11:34 1107952 TC WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. CANCELLED BY WTFD.

12/19/2011 12:26 1107953 S112 LOCKOUT

REPORTED THAT, WAS LOCKED OUT OF MANOR.

12/19/2011 12:53 1107954 GR 26 PARKING

REPORTED THE VEHICLE OF, PARKED ILLEGALLY.

12/19/2011 13:34 1107955 TC 16B WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/19/2011 14:32 1107956 TCAL 8 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/19/2011 14:36 1107957 RS 9 CASUALTY
REQEUSTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12/19/2011 15:03 1107959 TC 17 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/19/2011 15:24 1107960 GR6 PARKING

REPORTED A VEHICLE BELONGING TO ANOTHERRESIDENT PARKED IN CARPORT.

12/19/2011 16:05 1107961 RL 10 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

12/19/2011 16:06 1107962 GR7 PARKING

REPORTED A GOLF CART PARKED IN PARKINGSTALL.

Page 1 of 20



Case Date Case Time Case Number Location Case Type

Case Narrative

12/19/2011 18:12 1107963 LL6 ELECTRICAL
REPORTED A PARTIAL OUTAGE.

12/19/2011 19:17 1107964 GR9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/19/2011 19:44 1107965 CC5 SUSPICION
REPORTED SOMEONE RINGING DOORBELL.

12/19/2011 21:18 1107966 AS 2 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/19/2011 22:36 1107967 TC 12AR PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF. PATIENT SIGNED AMA

12/19/2011 22:55 1107968 SW SPRINKLERS

REPORTED A BROKEN SPRINKLER.

12/19/2011 23:13 1107969 TCB PUBLIC SERVICE
REPORTED A BROKEN HEATER.
12/19/2011 23:22 1107970 SI1 SPRINKLERS

REPORTED A BROKEN SPRINKLER.

12/20/2011 00:37 1107971 AW 3 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/20/2011 01:40 1107972 OMD 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12/20/2011 06:16 1107972 TGRA 5L PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/20/2011 08:44 1107974 TGRA 10 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/20/2011 09:08 1107975 PK 3 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT NOT HOME.

12/20/2011 09:11 1107976 TC WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT NOT HOME.

12/20/2011 09:35 1107977 RMP MISCELLANEOUS
REPORTED A GUEST OF, BEING LOST AND CONFUSED.

12/20/2011 10:28 1107978 PARKING

REPORTED A VEHICLE PARKED ILLEGALLY.

12/20/2011 11:00 1107979 AS 2 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.
12/20/2011 11:32 1107980 MISCELLANEOUS

REPORTED THE ELEVATOR HAVING PROBLEMS. NOTHING WRONG WHEN PATROL GOT ONSCENE.
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12/20/2011 12:25 1107981 TCAAL 04 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/20/2011 12:23 1107982 TC 3 MISCELLANEOUS

REQUESTED WE INFORM, THAT THEIR PHONE WAS OFF THE HOOK.

12/20/2011 12:57 1107983 TGRA 8 AUTO ACCIDENT
REPORTED A ACCIDENT BETWEEN,AND.

12/20/2011 13:03 1107984 SI1 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/20/2011 18:06 1107985 GR 6 HAZARD
REPORTED A LIGHT OUT AT THE FRONT OFENTRY.

12/20/2011 20:21 1107986 TC RESIDENT
REPORTED SOMEONE PARKED IN HER SPACE.
12/20/2011 21:22 1107987 GR3 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/20/2011 23:17 1107988 SKY 1 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

12/21/2011 00:06 1107989 PTAR 3 PUBLIC SERVICE
REPORTED TOILET BEING CLOGGED.

12/21/2011 00:17 1107990 PTAR 17L SPRINKLERS
REPORTED A BROKEN SPRINKLER.

12/21/2011 01:45 1107991 TC PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/21/2011 03:08 1107992 CWe6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/21/2011 07:35 1107993 VANDALISM

REPORTED SOMEONE VADALIZING THE TOILETSIN THE BILLARDS ROOM.

12/21/2011 07:53 1107994 PTAR 16L CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/21/2011 08:49 1107995 PK 3 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. NOTED THAT RESIDENT IS INTHE HOSPITAL.

12/21/2011 09:42 1107996 TGRA 1 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/21/2011 09:38 1107997 PK 4 CARPORT-FWCM

REPORTED A CARPORT VIOLATION AT MANOR OF.

12/21/2011 10:12 1107998 PK 4 CARPORT-FWCM
REPORTED A CARPORT VIOLATION AT MANOR OF.
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12/21/2011 10:36 1107999 TGRA 23 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT AMA THROUGH FIRE.
12/21/2011 11:10 1108000 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.

12/21/2011 12:45 1108001 GR 29 MISCELLANEOUS
REPORTED A PROBLEM WITH WINDOW.

12/21/2011 13:08 1108002 PTAR 17L WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.
12/21/2011 13:46 1108003 AUTO ACCIDENT

REPORTED THAT, HIT LANE 4.

12/21/2011 14:27 1108004 GR 27 MISCELLANEOUS
REPORTED SOMEONE ASKING TO USE HERBATHROOM.

12/21/2011 14:47 1108005 SW 8 PUBLIC SERVICE
REQUESTED A WALK ASSIST.

12/21/2011 15:00 1108006 HAZARD

REPORTED THAT SOMEONE DUMPED FOOD ONTHE PIANO.

12/21/2011 15:03 1108007 PTAR 17L WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.
12/21/2011 15:07 1108008 TC CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/21/2011 15:20 1108009 RL4 PARKING
REPORTED A VEHICLE PARKED WRONG.
12/21/2011 16:56 1108010 GR6 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/21/2011 17:44 1108011 RL 6 WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.
12/21/2011 19:29 1108012 RS 6 ELECTRICAL

REPORTED A PARTIAL POWER OUTAGE.

12/21/2011 20:13 1108013 RL 6 WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.

12/21/2011 21:47 1108014 HM PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/21/2011 22:18 1108015 CC1 MISCELLANEOUS
REPORTED HEATER NOT WORKING.

12/21/2011 22:22 1108020 CW7 ELECTRICAL

REPORTED A POWER OUTAGE.
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12/21/2011 22:31 1108016 PK 8 MISCELLANEOUS
REPORTED HEARING SINGING.
12/21/2011 22:43 1108017 SD 5A SPRINKLERS

REPORTED A BROKEN SPRINKLER.

12/22/2011 01:15 1108018 TCAL 11 MISCELLANEOUS
REPORTED BEING LOCKED OUT OF MANOR.

12/22/2011 04:04 1108019 RL 10 MISCELLANEQOUS
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/22/2011 06:20 1108021 LL 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/22/2011 06:40 1108022 HM 6 MISCELLANEOUS
REQUESTED HELP LOCATING A POSSIBLEBURNING SMELL AT MANOR OF. NO SMELL FOUND BY ENG3(FIRE)
12/22/2011 09:12 1108023 SI13 MISCELLANEOUS
REPORTED A LOST DOG.

12/22/2011 11:23 1108024 TC 16B WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/22/2011 11:31 1108025 RS 4 MISCELLANEOUS
REPORTED SOMEONE GOING INTO A MANORUSING A LADDER. MOD WORKING ON MANOR.

12/22/2011 11:52 1108027 RL 4 MISCELLANEOUS

REPORTED SOMEONE GOING INTO A MANOR WITHA LADDER. INITIAL CALL CAME FROM SWTO GO DOWN TO RL
ENTRY 4 WHERE THEREWERE WORKERS WORKING IN THE MANOR.

12/22/2011 11:52 1108026 GR3 WHEELCHAIR ASSIST
REQUESTED A INBOUND STAIR-TRAC.
12/22/2011 12:30 1108028 TC 17 PUBLIC SERVICE

REQUESTED A ESCORT FOR, TO HIS MANOR TO RETRIEVE HIS KEYS.

12/22/2011 12:18 1108029 PTAR 17L PUBLIC SERVICE
REQUESTED A PUBLIC ASSIST.

12/22/2011 12:35 1108030 SW 3 PUBLIC SERVICE
REQUESTED A PUBLIC ASSIST.

12/22/2011 16:29 1108031 PARKING CITATION
REPORTED A VEHICLE PARKED NEXT TO AHYDRANT, CONTACTED WCPD.

12/22/2011 15:43 1108032 SW 8 PARKING CITATION
REPORTED A VEHICLE PARKED IN GUESTPARKING.
12/22/2011 16:01 1108033 TC 10M MISCELLANEOUS

REQUESTED TO MAKE A REPORT ABOUT APREVIOUS INCIDENT, WE ALREADY HAD AREPORT.
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12/22/2011 17:22 1108034 GR 6 HAZARD
REPORTED A LIGHT OUT BY THE SIDEWALK.

12/22/2011 17:33 1108035 RW MISCELLANEOUS
REPORTED A ALARM GOING OFF AT G13 RW.FIRE MADE ENTRY NO SIGNS OF FIRE PRESENT.
12/22/2011 18:11 1108036 SD 8 ELECTRICAL

REPORTED A POWER OUTAGE AT MANOR.

12/22/2011 18:58 1108037 Sl4 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND OK.

12/22/2011 19:42 1108038 SW 6 APPLIANCE
REPORTED NO HOT WATER IN MANOR.

12/22/2011 20:01 1108039 TCA MISCELLANEOUS
REQUESTED A PUBLIC ASSIST.
12/22/2011 22:54 1108040 CC2 PUBLIC SERVICE

REQUESTED A LIFT ASSIST.

12/22/2011 22:56 1108041 TGRA 24 PLUMBING
REPORTED KITCHEN SINK BEING BACKED UP.

12/22/2011 23:15 1108042 TCA ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT AMA WITH EMS.

12/22/2011 23:36 1108043 PK 3 MISCELLANEOUS
REPORTED AC RUNNING SOMEWHERE INBUILDING. RP CANCELLED.

12/23/2011 00:38 1108044 Ccw CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER.
12/23/2011 01:27 1108045 SKY 4 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON-INJURY, LIFT ASSIST ONLY.
12/23/2011 02:25 1108046 RL 10 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON-INJURY LIFT ASSIST.

12/23/2011 02:39 1108047 SW1 MISCELLANEOUS
REPORTS SUSPICIOUS PERSON ON THE ROOF.PATROL SEARCH UNABLE TO LOCATE ANYTHING

12/23/2011 00:37 1108048 MISCELLANEOUS

REPORTED SLIPPED ON SIDEWALK WHERE WATERTURNED TO ICE.PATROL CONED OFF AREA AND TOOK
PICTURES.

12/23/2011 08:47 1108049 TC 13 MISCELLANEOUS

RESIDENT REPORTED WATER ON HIS GROUNDUNKNOWN WHERE IT CAME FROM.NOTIFIED FREEMAN OF
MOD.

12/23/2011 09:05 1108050 SKY 4 MISCELLANEOUS

REPORTED SMOKE IN MANOR FROM COOKING.PATROL COULD NOT LOCATE THE MANOR ANDCOULD NOT
CONTACT THE RP.
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12/23/2011 09:08 1108051 RL 10 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.UNABLE TO LOCATE ANYONE, CAR NOT INSTALL.
12/23/2011 09:29 1108052 HAZARD

REPORTED ICE FORMING ON THE SIDE WALKSALONG GR, CAUSING A HAZARD TO A LOT OFRESIDENCE. CONES
WERE PLACED BY PATROL.

12/23/2011 09:38 1108053 TC 12/13 ILL
REQUESTED MEDICAL ASSISTANCE.FALL DUE TO ICE ON SIDEWALK,NO INJURIESEMS TOOK REPORT.

12/23/2011 09:45 1108054 TC HAZARD

REPORTED A FALL DUE TO ICE ON SIDEWALKSINVOLVING RESIDENT. ALSO REPORTED ICE ON SIDEWALKS
ALLAROUND AREA.

12/23/2011 09:57 1108055 OMD 12 SPRINKLERS
REPORTS SPRINKLERS ARE NOT STOPPING.NOTIFIED RICH PERONA,MANAGER.

12/23/2011 10:16 1108056 PTAR 17/R CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT JOHN MUIR MEDICAL CENTER VIAAMR.
12/23/2011 10:50 1108057 SECURITAS MISCELLANEOUS

REPORTED S/ONOT FEELING WELL, FIRE DEPARTMENTCALLED TO CHECK HER OUT.AFTER A WHILE S/O WAS
ABLE TO GO BACK TOWORK.

12/23/2011 11:15 1108058 HAZARD
REPORTED SEVERAL HAZARDS AROUND GROUNDS.TOOK PICTURES OF THE AREA AND CONTACTEDMOD.

12/23/2011 11:53 1108059 SKY 4 HAZARD
REPORTED WIRES SPARKING OUT OF THE WALL.CONTACTED FREEMAN OF MOD.

12/23/2011 12:06 1108060 GR 4/0M CASUALTY

REPORTED FALL.PATIENT TRANSPORTED TO JOHN MUIRMEDICAL CENTER,VIA AMR.

12/23/2011 12:34 1108061 TC 6 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.NO ANSWER AT DOOR OR PHONE,CONTACTED RPBACK.
12/23/2011 12:58 1108062 TCAL 13 MISCELLANEOUS
REPORTED LIGHT SWITCH AT HER MANORWOULD NOT GO OFF.WILL CONTACT MOD LATER.

12/23/2011 13:23 1108063 SW 2 APPLIANCE
REPORTED APPLIANCE AT THE MANOR NOTWORKING.NOTIFIED FREEMAN OF MOD.

12/23/2011 13:42 1108064 HM 11 PUBLIC SERVICE
REPORTS FEMALE AT 6502 IS ON FLOOR INMANOR,WAS ABLE TO MAKE ENTRY,ASSIST ONLYWITH ENGINE 3.

12/23/2011 14:02 1108065 TC WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.CLEARED RESIDENT HOME AND WELL.
12/23/2011 14:22 1108066 TCB MISCELLANEOUS

REPORTED HEATER NOT WORKING IN MANOR.

12/23/2011 15:02 1108067 RS 7 PLUMBING
REPORTED BUILDING CLOGGED,CONTACTEDBONNETTI.
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12/23/2011 16:00 1108068 PARKING

REPORTED VEHICLE PARKED ILLEGALLY.VEHICLE MOVED.

12/23/2011 16:45 1108069 SW7 THEFT

REPORTED RV LICENSE PLATE STOLEN.S/O TOOK REPORT AND ADVICED TO MAKEREPORT TO WCPD.
12/23/2011 16:55 1108070 GR 18 PLUMBING

REPORTED LEAK UNDER SINK.CONTACTED FREEMAN AFTER HOURS.

12/23/2011 17:12 1108071 GR 21/22 PLUMBING
REPORTED NO HOT WATER FOR 2 DAYS.CONTACTED FREEMAN OF MOD.

12/23/2011 18:22 1108072 PTAR 17R WHEELCHAIR ASSIST
REQUESTED A WHEELCHAIR ASSISTCOMPLETED STAIRTRAC WITHOUT INCIDENT.
12/23/2011 20:27 1108073 LL2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JOHN MUIRMEDICAL CENTER,
VIA AMR.

12/23/2011 20:39 1108074 RL SUSPICION

REPORTED WHITE PANEL VAN SEEN REPEATEDIN AREA OF YARD ON RL.NO SIGN IOF VAN ON SWEEP OF RL.
12/23/2011 23:21 1108075 COM CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.TRANSPORTED TO KAISER HOSPITAL,VIA AMR.
12/24/2011 04:50 1108076 GR 18 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/24/2011 07:41 1108077 TGRA 14B PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/24/2011 08:15 1108078 GR1 MISCELLANEOUS
REPORTED A PROBLEM IN MANOR.

12/24/2011 08:29 1108079 GR3 ANIMAL

REPORTED THAT SHE LOST THE DOG BELONGINGTO.

12/24/2011 08:42 1108080 GR 19/20 PLUMBING

REPORTED HAVING A PLUMBING ISSUE.

12/24/2011 09:01 1108081 OMD 4 ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE.

12/24/2011 09:06 1108082 GR 23 LOST
REPORTED FINDING A CHECK IN FRONT OFMANOR BELONGING TO.

12/24/2011 09:39 1108083 CC9 APPLIANCE
REPORTED HEATER NOT WORKING.
12/24/2011 09:47 1108084 LL7 APPLIANCE

REPORTED SOMETHING WRONG WITH HEATER.
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12/24/2011 10:05 1108085 TCAL/RV ANIMAL
REPORTED A DEAD DEER.

12/24/2011 10:19 1108086 GR 18 PLUMBING
REPORTED A LEAK UNDER SINK.

12/24/2011 10:45 1108087 GR7 PLUMBING

REPORTED A PLUMBING PROBLEM.

12/24/2011 11:24 1108088 PK LOST
REPORTED FINDING SOME KEYS IN ENTRY 9.

12/24/2011 11:30 1108089 GR 2/5 NOISE
REPORTED A ALARM GOING OFF IN A EMPTYUNIT.

12/24/2011 11:45 1108090 SH MISCELLANEOUS
REQUESTED A ESCORT TO MANOR OF.
12/24/2011 12:04 1108091 PK5 APPLIANCE

REPORTED HEATER NOT WORKING.

12/24/2011 12:07 1108092 GR 20M LOST
REPORTED FINDING SOME CAR KEYS.

12/24/2011 12:35 1108093 CCi1 APPLIANCE
REPORTED HEATER NOT WORKING.

12/24/2011 13:11 1108094 SW 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/24/2011 14:58 1108095 TGRA 14B PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.
12/24/2011 15:03 1108096 RL 5 PUBLIC SERVICE

REQUESTED A LIFT ASSIST TO MANOR OF.

12/24/2011 15:18 1108097 TGRA 1 LOCKOUT
REPORTED BEING LOCKED OUT OF MANOR.PATROL ABLE TO MAKE ENTRY.

12/24/2011 16:13 1108098 TGRA 14A MISCELLANEOUS
REPORTED BROKEN GLASS BY DUMPSTER.

12/24/2011 16:48 1108099 TC 16BR PLUMBING
REPORTED A PLUMBING PROBLEM IN MANOR.

12/24/2011 17:19 1108100 OMD 10 WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.
12/24/2011 19:03 1108101 LS CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12/24/2011 19:06 1108102 CW6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
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12/24/2011 19:37 1108103 PK 3 ALARM

REPORTED A ALARM GOING OFF IN MANOR,NO ONE HOME AND NO FIRE PRESENT.

12/24/2011 21:04 1108104 OMD 10
REQUESTED A STAIR-TRAC.

WHEELCHAIR ASSIST

12/24/2011 22:06 1108105 SD 6 APPLIANCE
REPORTED THAT GARAGE DOOR WILL NOT OPEN.

12/24/2011 22:36 1108106 PTAR 12 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

12/24/2011 23:06 1108107 PTAR 13 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

12/24/2011 23:.01 1108108 RL 10 ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE.

12/24/2011 23:22 1108109 FL 3 MISCELLANEOUS

REPORTED TOILET BEING CLOGGED.

12/25/2011 00:50 1108110 Cw 11
REQUESTED A LIFT ASSIST TO MANOR OF.

PUBLIC SERVICE

12/25/2011 08:19 1108111 PK 4 APPLIANCE
REPORTED WATER HEATER NOT WORKING.

12/25/2011 08:26 1108112 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT AMA'D WITH FIRE.

12/25/2011 13:58 1108113 TC 10M PLUMBING
REPORTED A TOILET OVERFLOWING.

12/25/2011 14:43 1108114 PARKING CITATION

REPORTED THAT, WAS PARKED IN ANOTHER RESIDENTS SPOT.

12/25/2011 14:48 1108115 PTAR 11
REQUESTED A STAIR-TRAC.

WHEELCHAIR ASSIST

12/25/2011 15:09 1108116 CWe6

CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/25/2011 15:33 1108117 PTAR 10M

REPORTED HAVING PLUMBING PROBLEMS.

PLUMBING

12/25/2011 15:03 1108118 PUBLIC SERVICE
REQUESTED NEEDING ASSISTANCE WITHVEHICLE.
12/25/2011 15:05 1108119 PTAR 18 MISCELLANEOUS

REPORTED THAT, WAS CONFUSED AND GOT A RIDE HOME.

12/25/2011 17:52 1108120 PTAR 17L
REQUESTED A LIFT ASSIST TO MANOR OF.

PUBLIC SERVICE
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12/25/2011 18:27 1108121 PTAR 18 ILL
REQUESTED MEDICAL ASSISTANCE.

12/25/2011 19:39 1108122 OMD 4 ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE.

12/25/2011 20:12 1108123 TCTC CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/25/2011 20:39 1108124 PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

12/25/2011 22:23 1108125 TC AA/TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/19/2011 14:44 1107958 TC 17 PUBLIC SERVICE
REPORTED THAT RESIDENTHAD FALLEN. PATROL DROVE RESIDENT HOME.
12/26/2011 07:11 1108126 TGRA 4 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/26/2011 07:29 1108127 RMP 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/26/2011 07:35 1108128 GE PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.

12/26/2011 07:40 1108129 TC9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/26/2011 08:36 1108130 GR 20 MISCELLANEOUS
REPORTED WATER LEAKING FROM WATERHEATER.

12/26/2011 08:49 1108131 TGRA 14A PUBLIC SERVICE
REQUESTED A NON INJURY LIFT ASSIST.

12/26/2011 08:59 1108132 RS 7 APPLIANCE

REPORTED THAT THE FURNACE IS OUT.

12/26/2011 09:01 1108133 SKY 1 PLUMBING
REPORTED NOT HAVING ANY HOT WATER.
12/26/2011 09:31 1108134 GR1 PLUMBING

REPORTED A LEAK SOMEWHERE IN MANOR.

12/26/2011 10:44 1108135 AS 1 PUBLIC SERVICE
REQUESTED ASSISTANCE WITH A PHONE.

12/26/2011 10:44 1108136 LL6 ILL

REQUESTED MEDICAL ASSISTANCE TO.

12/26/2011 11:25 1108137 SKY 12/14 WHEELCHAIR ASSIST

REQUESTED A STAIR-TRAC.
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12/26/2011 11:23 1108138 FL 3 WELFARE CHECK
REQUESTED A WELFARE CHECK TO. RESIDENT HOME AND WELL.
12/26/2011 11:57 1108139 TGRA 25 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/26/2011 12:57 1108140 PARKING CITATION
REPORTED A ILLEGALLY PARKED VEHICLE.

12/26/2011 13:13 1108141 PARKING CITATION
REPORTED A ILLEGALLY PARKED VEHICLE.

12/26/2011 13:13 1108142 PARKING CITATION
REPORTED A ILLEGALLY PARKED VEHICLE.

12/26/2011 13:26 1108143 GR 14 APPLIANCE
REPORTED A BURNING SMELL FROM DRYER.
12/26/2011 13:27 1108144 PK1 PLUMBING

REPORTED HAVING A PLUMBING PROBLEM.

12/26/2011 16:40 1108145 APPLIANCE
REPORTED A GARAGE DOOR WILL NOT CLOSE.

12/26/2011 16:58 1108146 CcC2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12/26/2011 17:23 1108147 TCA LOCKOUT
REPORTED BEING LOCKED OUT OF MANOR.

12/26/2011 19:54 1108148 RL 3 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.
12/26/2011 21:08 1108149 PTAR 6 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/27/2011 09:33 1108150 PTAR 17L WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.
12/27/2011 10:07 1108151 TC CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12/27/2011 11:38 1108152 OMD 6 MISCELLANEOUS
REQUESTED A LIFT ASSIST TO MANOR OF.

12/27/2011 11:42 1108153 MISCELLANEOUS
REPORTED A POSSIBLE FIRE IN A ELEVATORIN HM ENTRY 1. NO FIRE WAS LOCATED ONTHE SCENE.
12/27/2011 12:05 1108154 TC CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/27/2011 13:59 1108155 PTAR 17L WHEELCHAIR ASSIST
REQUESTED A STIAR-TRAC TO MANOR OF.
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12/27/2011 14:07 1108156 RS 9 PARKING
REPORTED A VEHICLE PARKED IN CARPORT.
12/27/2011 15:00 1108157 OMW 80OM AUTO ACCIDENT NO INJ

REPORTED THAT, HIT LANE 4 AT THE GATE.

12/27/2011 16:25 1108158 TC AA PUBLIC SERVICE
REQUESTED A STIAR-TRAC.
12/27/2011 17:01 1108159 LL6 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT AMA'D WITH FIRE.

12/27/2011 17:25 1108160 WH NOISE
REPORTED A SUSPICIOUS NOISE IN MANOR.

12/27/2011 17:25 1108161 SKY 9 ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE.
12/27/2011 17:27 1108162 R 6 VANDALISM

REPORTED WINDOW DAMAGED.

12/27/2011 17:43 1108163 GR 8 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/27/2011 18:07 1108164 GR 11 CIVIL
REPORTED A PROCESS SERVER ESCORTED TO.

12/27/2011 18:07 1108165 Sl 2 PUBLIC SERVICE
REQUESTED A WHEEL CHAIR ASSIST TO MANOROF.

12/27/2011 18:56 1108166 OMD 3 SUSPICION
REPORTED SOMEONE DUMPING IN ROSSMOOR.RESIDENT MADE THE SUSPECT REMOVEITEMS.
12/27/2011 20:38 1108167 SI2 PUBLIC SERVICE

REQUESTED ASSISTANCE WITH WHEEL CHAIR.

12/27/2011 23:41 1108168 LL7 PUBLIC SERVICE
REQUESTED A MEDICAL EVALUATION TO MANOROF, PATIENT TO HOSPITAL WITH RP.

12/28/2011 01:36 1108169 SKY 3 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/28/2011 06:32 1108170 TGRA 6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

12/28/2011 07:34 1108171 PTAR 7 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/28/2011 07:52 1108172 LL3 CASUALTY

REQUESTED A WELFARE CHECK TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/28/2011 07:55 1108173 GR 2/5 MISCELLANEOUS
REPORTED A ELECTRICAL ODOR.
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12/28/2011 09:16 1108174 PK E3 PARKING
REPORTED A PARKING VIOLATION.
12/28/2011 09:21 1108175 TGRA 14A CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER VIA AMR.

12/28/2011 12:07 1108176 TC 4 THEFT
REPORTED THAT, HAD A THEFT TO REPORT.

12/28/2011 13:18 1108177 PTAR 17L WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC TO MANOR OF.

12/28/2011 13:27 1108178 OMD 13 WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.

12/28/2011 13:37 1108179 Sl CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/28/2011 14:31 1108180 GR 18 LOCKOUT

REPORTED BEING LOCKED OUT OF MANOR.PATROL WAS ABLE TO MAKE ENTRY.

12/28/2011 15:02 1108181 OMD 13 WHEELCHAIR ASSIST
REQUESTED A STAIR-TRAC.
12/28/2011 15:06 1108182 TC CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/28/2011 15:22 1108183 PTAR 17L MISCELLANEOUS
REQUESTED A STAIR-TRAC.

12/28/2011 15:32 1108184 TGRA 10 CIVIL
REQUESTED A ESCORT TO MANOR OF.

12/28/2011 15:25 1108185 OMD MISCELLANEOUS

REQUESTED A OFFICER STANDBY WHILE HELOOKED FOR LEGAL DOCUMENTS AT MANOR OF.

12/28/2011 16:36 1108186 CW 2 MISCELLANEOUS
REPORTED STANGE NOISE IN BATHROOM.

12/28/2011 17:26 1108187 SKY 4 MISCELLANEOUS
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/28/2011 17:44 1108188 TGRA 23 LOCKOUT
REPORTED CLOSING KEYS IN GARAGE.

12/28/2011 17:59 1108189 GR 18 DEATH
REQUESTED A WELFARE CHECK TO MANOR OF. PATIENT DECEASED.

12/28/2011 20:10 1108190 TC AA APPLIANCE

REPORTED THAT GAS OF BBQ MIGHT NOTBE SECURE.

12/28/2011 20:32 1108191 RS9 CIVIL
REPORTED A ISSUE WITH ANOTHER RESIDENT.
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12/28/2011 21:11 1108192 PTAR 11 PUBLIC SERVICE
REQUESTED A LIFT ASSIST TO MANOR OF.
12/28/2011 22:24 1108193 SW 8 SPRINKLERS

REPORTED A BROKEN SPRINKLER.

12/28/2011 23:39 1108194 SW4 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

12/29/2011 12:28 1108195 AW 2 CASUALTY
REQUESTED A MEDICAL RESPONSE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/29/2011 20:01 1108196 Sl 2 ILL
REQUESTED LIFT ASSISTANCE AT MANOR OF. NON INJURY LIFT ASSIST WITH CCCCFDPROVIDED.

12/29/2011 85:55 1108197 GR 12 CASUALTY
REQUESTED A MEDICAL RESPONSE TO MANOR OF. PATIENT TO KAISER VIA AMR.
12/29/2011 11:00 1108198 GR 6 CASUALTY

REQUESTED A MEDICAL RESPONSE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/29/2011 13:14 1108199 PLAZA AUTO ACCIDENT NO INJ
REPORTEDHIT GATE ARM AND LEFT.

12/29/2011 14:17 1108200 SD E6 MISCELLANEOUS

REPORTED A SIGN UP IN E6 THAT SHE WANTEDREMOVED. SIGN BELONGED TO RESIDENT. SIGN REMOVED BY
MUTUAL PRESIDENT.

12/29/2011 14:28 1108201 TC3 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENTTO KAISER VIA AMR.

12/29/2011 14:39 1108202 TGRA 16 CASUALTY
REPORTED A MEDICAL RESPONSE TO MANOR OF. PATIENT TO KAISER VIA AMR.
12/29/2011 15:38 1108203 TC MISCELLANEOUS

REPORTED A PULL CORD ALARM AT MANOR OF. CANCELLED BY WTFD, RESIDENT OK.

12/29/2011 15:35 1108204 RL9 VANDALISM
REPORTED A CUT HOSE. PATROL TOOK REPORT.

12/29/2011 15:52 1108205 SKY 2 PUBLIC SERVICE
REQUESTED A PUBLIC ASSIST. ASSISTCOMPLETED.

12/29/2011 16:17 1108206 TC 17 CASUALTY
REQUESTED A MEDICAL RESPONSE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/29/2011 16:33 1108207 OMD 5 CASUALTY
REPORTED A MEDICAL RESPONSE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/29/2011 16:44 1108208 PLAZA MISCELLANEOUS

REPORTED THAT CCCFPD RADIO WAS DOWN FROMAPPROX. 14:30 UNTIL APPROX. 1800.
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12/29/2011 16:50 1108209 AS 2 CASUALTY
REPORTED A FALL WITH BACK PAIN AT MANOROF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/29/2011 16:51 1108210 AW 2 PUBLIC SERVICE

REPORTED A NON-INJURY FALL AT MANOR OF. NON-INJURY LIFT ASSIST ONLY.

12/29/2011 16:54 1108211 HM 2 MISCELLANEOUS
REPORTED AN ALERT ACTIVATION AT MANOR OF. ACCIDENTAL ACTIVATION ONLY.

12/29/2011 17:01 1108212 AW 3 APPLIANCE
REPORTED NO HOT WATER FOR THE BUILDING.CONTACTED FREEMAN.

12/29/2011 18:57 1108213 TC6 HAZARD
REPORTED LIGHT IN FRONT OF MANOR BURNTOUT. CONTACTED AFTER HOURS.
12/29/2011 19:27 1108214 OMD 12 APPLIANCE

REPORTED PROBLEM WITH TV. PATROLCORRECTED.

12/29/2011 19:55 1108215 PK1 PLUMBING
REPORTED A PLUMBING PROBLEM. PATROLCORRECTED PROBLEM.
12/29/2011 20:05 1108216 HM PUBLIC SERVICE

REPORTED A FALL IN MANOR OF. NON-INJURY LIFT ASSIST ONLY.

12/30/2011 00:18 1108217 SI9 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON-INJURY,LIFT ASSIST ONLY.

12/30/2011 05:41 1108218 RMP 3/R MISCELLANEOUS
CAR PARKED ILLEGALLY IN FRONT OF RP'SDRIVEWAY.CAR WAS GONE WHEN PATROL ARRIVED.
12/30/2011 09:22 1108219 GR3 WHEELCHAIR ASSIST
REQUESTED STAIR TRAC OUT BOUND.COMPLETED WITHOUT INCIDENT.

12/30/2011 10:36 1108220 RL 13 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.CANCELLED BY TRANSPORTATION.

12/30/2011 12:07 1108221 GR 3 WHEELCHAIR ASSIST
REQUESTED STAIR TRAC ASSISTANCE.INBOUND LIFT COMPLETED WITH NOINCIDENTS.

12/30/2011 12:41 1108222 TCD PARKING

2ND CALL FOR RP REGARDING MOTOR CYCLEPARKED IN FRONT OF DOOR.PATROL COULD LOCATE NO MOTOR
CYCLE.

12/30/2011 13:30 1108223 LL8 SUSPICION
REPORTED A SUSPICIOUS PERSON.PATROL UNABLE TO LOCATE ANYONE.

12/30/2011 14:27 1108224 SW 8 PUBLIC SERVICE
REQUESTED HELP LIFTING HUSAND.LIFT ASSIST COMPLETED WITHOUT INCIDENT.

12/30/2011 15:09 1108225 PTAR 18 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.TRANSPORTED TO KAISER HOSPITAL VIA AMR.
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12/30/2011 16:58 1108226 Cw3 MISCELLANEOUS
REPORTED LIGHTS BETWEEN UNITS ARE OUT.CONTACTED AFTER HOURS MOD.
12/30/2011 17:28 1108227 CC1 LOCKOUT

REPORTED GROUND FLOOR LOCKOUT.PATROL WAS ABLE TO ACCOMODATE RESIDENT.

12/30/2011 18:16 1108228 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/30/2011 18:40 1108229 GR 6 PLUMBING
REPORTED PLUMBING ISSUE IN THE MANOR OF.CONTACTED FREEMAN OF MOD.

12/30/2011 20:10 1108230 SW 6 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

12/30/2011 20:23 1108231 GE WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.
12/30/2011 22:51 1108232 PTAR 16R WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.UNABLE TO MAKE CONTACT WITH RESIDENT,ADVICED
DAUGHTER TO CONTACT WALNUT CREEKPOLICE DEPARTMENT.

12/30/2011 23:03 1108233 TCD PLUMBING
REPORTED PLUMBING ISSUE IN THE MANOR OF.NOTIFIED FREEMAN OF MOD.

12/31/2011 00:55 1108234 RMP 6/R CASUALTY
REQUESTED MEDICAL ASSITANCE TO MANOR OF.TRANSPORTED TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/31/2011 06:34 1108235 PTAR 3 PLUMBING
REPORTED PLUMBING ISSUE IN MANOR.NOTIFIED MOD.

12/31/2011 06:54 1108236 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. TRANSPORTED TO JOHN MUIR MEDICAL CENTERVIA AMR.
12/31/2011 07:51 1108237 TC 11 PUBLIC SERVICE

REQUESTED ESCORT TO MANOR OF.ESCORT COMPLETE.

12/31/2011 07:54 1108238 TCD PLUMBING
REPORTED PLUMBING ISSUE IN MANOR.NOTIFIED MOD.

12/31/2011 09:13 1108239 TCAL 9L MISCELLANEOUS
RESIDENT REPORTED KITCHEN DRAWERS STUCK.NOTIFIED MOD.

12/31/2011 18:25 1108240 TC3 PARKING

RESIDENT REPORTED A LARGE VAN PARKEDILLEGALLY FOR OVER AN HOUR.VAN WAS OUT OF GAS,PATROL
ESCORTEDPERSON IN WITH THE GAS.MADE CONTACT WITHRP.

12/31/2011 11:34 1108241 FL4 PLUMBING
REPORTED PLUMBING ISSUE AT THE MANOR OF.NOTIFIED MOD.
12/31/2011 11:49 1108242 PK 7 ELECTRICAL

REPORTED PARTIAL OUTAGE AT THE MANOR.NOTIFIED MOD.
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12/31/2011 12:12 1108243 TC AA ANIMAL
REPORTED DEAD ANIMAL AT THE MANOR.PATROL WAS ABLE TO DISPOSE OF.
12/31/2011 12:28 1108244 TGRA 14A PLUMBING

REPORTED PLUMBING ISSUE AT THE MANOR OF.NOTIFIED MOD.

12/31/2011 12:44 1108245 GR 14 PLUMBING
REPORTED PLUMBING ISSUE AT THE MANOR OF.NOTIFIED MOD.

12/31/2011 13:03 1108246 TCD PLUMBING
REPORTED PLUMBING ISSUE IN THE MANOR.NOTIFIED MOD.

12/31/2011 13:24 1108247 TGRA 12 PLUMBING
REPORTED PLUMBING ISSUE IN THE MANOR.NOTIFIED MOD.

12/31/2011 13:42 1108248 RL 6 SUSPICION
REPORTED SUSPICIOUS ACTIVITY,DUE TO SOMUCH BLOOD IN MANOR.TRANSPORTED TO KAISER VIA AMR.
12/31/2011 16:11 1108249 SKY 2 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.AMA W/FIRE.

12/31/2011 17:03 1108250 RL 4 PLUMBING
REPORTED PLUMBING ISSUE AT THE MANOR OF.PROBLEM SOLVED.

12/31/2011 17:27 1108251 TC9 CASUALTY
MEDICAL ASSISTANCE TO MANOR OF.TRANSPORTED TO JOHN MUIR MEDICAL CENTERVIA AMR.

12/31/2011 17:37 1108252 RL 8 PLUMBING

REPORTED PLUMBING ISSUE AT THE MANOR OF.PROBLEM RESOLVED.

12/31/2011 18:02 1108253 GR7 NOISE

REPORTED NOISE IN THE MANOR OF.NOTIFIED OF THE NOISE HE WAS MAKEING.

12/31/2011 18:40 1108254 GR 14 REQUESTS

REPORTED WHEEL CHAIR STUCK IN THE MUDOUTSIDE OF MANOR.SON-IN-LAW FREED CHAIR FROM MUD.
12/31/2011 19:08 1108255 GR 11 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.TRANSPORTED TO KAISER WALNUT CREEK VIAAMR.

12/31/2011 20:05 1108256 HM 11 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.TRANSPORTED TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/1/2012 02:33 1200001 GE CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR .

1/1/2012 07:39 1200002 TCAL 7A PLUMBING
REPORTED BROKEN WATER MAIN ON GOLFCOURSE.
1/1/2012 08:38 1200003 GR1 APPLIANCE

REPORTED HEATER NOT WORKING.

1/1/2012 09:35 1200004 GR 13 PLUMBING
REPORTED TOILET IS PLUGGED.MOD HAS BEEN CALLED.

Page 18 of 20



Case Date Case Time Case Number Location Case Type

Case Narrative

1/1/2012 10:31 1200005 FL 6 PLUMBING
REPORTED KITCHEN SINK STOPPED UP ANDLEAKING.
1/1/2012 11:11 1200006 SD 5A CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

1/1/2012 11:17 1200007 SI12 MISCELLANEOUS
REQUESTED ASSISTANCE TO REMOVE BANDAGEFROM'S WOUND. EMT EXPLAINED PROCEDURES.

1/1/2012 11:45 1200008 PK7 LOCKOUT
REPORTED BEING LOCKED OUT.OFFICER ABLE TO MAKE ENTRY.

1/1/2012 11:48 1200009 GR 11 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

1/1/2012 12:05 1200010 GR1 PLUMBING
REPORTED NOT HAVING HOT WATER.

1/1/2012 12:14 1200011 OMD 6 PUBLIC SERVICE
REQUESTED ASSISTANCE TO MANOR OF. FALL, NON-INJURY.

1/1/2012 12:25 1200012 SKY 17/R PLUMBING
REPORTED HER TOILET IS BACKED UP.

1/1/2012 13:24 1200013 SO TEMP ID CONFICATION
CONFICATED ADMIN CARD FROM. WHO IS NOT ON THE ACCOUNT.

1/1/2012 13:51 1200014 RMP MISCELLANEOUS
CONFICATED RESIDENT CARD FROM. RESIDENT HAS BEEN NOTIFIED.

1/1/2012 14:07 1200015 GR 18 MISCELLANEOUS
REPORTED SEWER RUNNING DOWN BACK OF BLDG#2501. FREEMAN HAS BEEN NOTIFIED.
1/1/2012 14:50 1200016 TGRA 14B ILL

REQUESTED A LIFT ASSIST FOR. NON-INJURY.

1/1/2012 15:21 1200017 RL 4 ILL
REQUESTED A LIFT ASSIST FOR. NON-INJURY ASSIST ONLY.

1/1/2012 15:35 1200018 MISCELLANEOUS
REPORTED A LOOSE VALVE ON RMP.PATROL UNABLE TO LOCATE.

1/1/2012 15:42 1200019 TCC PLUMBING
REPORTED HER TOILET IS OVER FLOWED.REPORTED THIS TO FREEMAN.

1/1/2012 16:20 1200020 TCC PLUMBING
REPORTED HIS TOILET IS CLOGGED.FREEMAN HAS BEEN NOTIFIED.

1/1/2012 16:25 1200021 GR 4/80M PLUMBING

REPORTED HAVING A CLOGGED TOILET.SPOKE WITH FREEMAN.

1/1/2012 17:49 1200022 SW5 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.
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1/1/2012 20:40 1200023 SI9 LOCKOUT

REPORTED BEING LOCKED OUT OF MANOR AND, UNABLE TO GET GET UP AND UNLOCK DOOR.PATROL ABLE
TO GAIN ENTRANCE.
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