
Public Safety Incident Report (non-confidential)
Incident Date Range: 2/21/2011 to 2/27/2011

Case Date Case Number Case TypeLocation

Case Narrative

Case Time

2/21/2011 1101179 ILLLL 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PARTY AMA WITH EMS.

07:14

2/21/2011 1101180 WELFARE CHECKTC 16AR

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

08:03

2/21/2011 1101181 WELFARE CHECKPK 1

REQUESTED A WELFARE CHECK TO MANOR OF, NO ONE WAS HOME.

08:40

2/21/2011 1101182 APPLIANCETCAL 4

REPORTED THE WASHER MACHINE LEAKING.MOD WAS NTFD.

10:03

2/21/2011 1101183 WELFARE CHECKGR 2/5

REPORTED A PARKING ISSUE INVOLVING, ISSUE TURNED INTO A WELFARE CHECK ANDRESIDENT IS HOME AND 
WELL.

11:28

2/21/2011 1101184 CASUALTYRL 10

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

11:28

2/21/2011 1101185 LOCKOUTRS 6

REPORTED BEING LOCKED OUT.PARTY TO CALLOUT A LOCKSMITH.

12:28

2/21/2011 1101186 CASUALTYTGRA 6L

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12:33

2/21/2011 1101187 CASUALTYTCAL 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12:55

2/21/2011 1101188 ILLCC 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

13:31

2/21/2011 1101189 PARKING CITATIONPK 3

REPORTED A VEHICLE PARKED IN THE REDZONE.VEHICLE WAS CITED.

13:43

2/21/2011 1101190 PUBLIC SERVICETCAL AA

REQUESTED A WHEEL CHAIR ASSIST.TURNEDINTO A WALK ASSIST.

13:52

2/21/2011 1101191 ELEVATORSSD 8

REPORTED THE ELEVATOR STUCK ON THEFIRST FLOOR.MOD WAS NTFD.

15:04

2/21/2011 1101192 APPLIANCEPTAR 10

REPORTED NO HEAT IN THE MANOR. MOD WASNTFD.

15:57

2/21/2011 1101193 NOISESI 10

REPORTED CONTRACTORS WORKING AFTER HOURSPARTY WAS TOLD TO STOP WORKING.

16:53

2/22/2011 1101194 ILLSKY 11/15

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH FIRE.

00:13
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2/22/2011 1101195 CASUALTYSD 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

08:15

2/22/2011 1101196 ELECTRICALTGRA 13

REPORTEDOVEN FUSE BLEW.REPORT WAS TAKEN ANDMOD WAS NTFD.

09:53

2/22/2011 1101197 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF, NO ONE WAS HOME.

10:14

2/22/2011 1101198 WELFARE CHECKSKY 6

REQUESTED A WELFARE CHECK TO MANOR OF.NO ONE IS HOME.THE CAR WAS GONE.

11:40

2/22/2011 1101199 CASUALTYPTAR 16L

REQUESTED MEDICAL ASSISTANCE TO MANOR OFFOR,PATIENT TO KAISER HOSPITAL VIA AMR.

12:22

2/22/2011 1101200 CASUALTYTGRA 9

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12:59

2/22/2011 1101201 MISCELLANEOUSPLAZA

REPORTED A VEHICLE NOT TURNING AROUNDWHEN REQUESTED TO DO SO.

14:14

2/22/2011 1101202 PARKING CITATIONPTAR 7

REPORTED A VEHICLE FILLED WITH JUNKPARKED OVER 72 HOURS.VEHICLE WAS CITED.

14:14

2/22/2011 1101203 PARKINGGR 7

REPORTED A VEHICLE PARKED OVER 72HOURS. VEHICLE WOULD BE MOVED TOMORROW.

14:18

2/22/2011 1101204 LOCKOUTTC 2RL

REPORTED BEING LOCKED OUT. WAS ABLE TOGET THE RESIDENT INSIDE THE MANOR.

14:18

2/22/2011 1101205 WELFARE CHECKTCAL 9L

REQUESTED A WELFARE CHECK TO MANOR OF.CALLED THE SON AND SON STATED SHE ISAT THE DOCTORS.

14:33

2/22/2011 1101206 VANDALISMSDCH

REPORTED THE LOCKERS WERE BROKEN INTO.LOCK WAS MISSING BUT NOTHING WAS TAKEN.

14:34

2/22/2011 1101207 DEATHWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT IS DECEASED.WCPD CASE# 11-6051

14:38

2/22/2011 1101208 WELFARE CHECKTCAL 9L

REQUESTED A WELFARE CHECK TO MANOR OF.STATED HE SAW HER LEAVE.SON NTFD.

14:48

2/22/2011 1101209 JEWELRYPTAR 20R

REPORTED SOME ITEMS FROM THE MANORMISSING. REPORT WAS TAKEN.

14:48

2/22/2011 1101210 CASUALTYWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

15:14

2/22/2011 1101211 ELEVATORSSD 8

REPORTED THE ELEVATOR NOT WORKING.OFFICER WAS ABLE TO FIX THE ELEVATOR.

17:58

2/22/2011 1101212 JEWELRYSI 5

REPORTED A THEFT FROM THE MANOR.REPORTWAS TAKEN.

18:12
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2/22/2011 1101213 PLUMBINGGR 4OM

REPORTEDHAVING A CLOGGED KITCHEN SINK. MOD ONCALL WAS NTFD.

18:14

2/22/2011 1101214 ALARMTGRA 14A

REPORTED A SMOKE ALARM GOING OFF. ALARMRESET ON ITS OWN.

19:20

2/22/2011 1101215 MISCELLANEOUSDVCH

REQUESTED ASSISTANCE WITH.PARTY LEFT BEFORE ARRIVAL.

20:50

2/22/2011 1101216 ILLGR 14

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

21:00

2/22/2011 1101217 NOISESI 10

REPORTEDHEATER STILL ON AFTER HOURS. HEATER WASOFF ON ARRIVAL.

21:56

2/23/2011 1101218 ILLLL 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

00:20

2/23/2011 1101219 ELECTRICALTICEVALLY/RMP

REPORTED LIGHTS OUT ON THE ROSSMOORSIGN.MOD WAS NTFD.

02:11

2/23/2011 1101220 CASUALTYHE

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

06:59

2/23/2011 1101222 ILLMOD

REQUESTED MEDICAL ASSISTANCE TO HELP.CALL WAS CANCELED AND PATIENT AMAWITH EMS.

08:15

2/23/2011 1101223 CASUALTYLL 8

REQUESTED MEDICAL ASSISTANCE.PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

08:28

2/23/2011 1101224 CASUALTYTGRA 14A

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

11:00

2/23/2011 1101225 ANIMALSD 5A

REPORTED A DEAD DEER, MOD WAS NTFD.

11:34

2/23/2011 1101226 MISCELLANEOUSGR 18

REQUESTED EXTRA PICTURES BE TAKEN OFHER VEHICLE.CASE CONT.

12:10

2/23/2011 1101227 MISCELLANEOUSTC 1

REQUESTED MEDICAL ASSISTANCE. UNABLE TOLOCATE ANYONE.

12:32

2/23/2011 1101228 ANIMALRMP/SD

REPORTED A DEAD DEER.MOD WAS NTFD.

14:00

2/23/2011 1101229 THEFTTCAL 9R

REPORTED ITEMS MISSING FROM THE MANOR.REPORT WAS TAKEN.

14:48

2/23/2011 1101230 ILLTC 17

REQUESTED A REPORT TAKEN FORFALLING IN FRONT OF HER MANOR.REPORTWAS TAKEN.

14:48

2/23/2011 1101231 WELFARE CHECKPTAR 20R

REQUESTED A WELFARE CHECK TO MANOR OF.CALL WAS CANCELED AND NO ONE WASHOME.

15:17

Page 3 of 7



Case Date Case Number Case TypeLocation

Case Narrative

Case Time

2/23/2011 1101232 PUBLIC SERVICELL 2

REQUESTED ASSISTANCE OUT OF A CHAIR.OFFICER ASSISTED THE RESIDENT.

15:33

2/23/2011 1101233 PLUMBINGRL 10

REPORTED A CLOGGED KITCHEN SINK. MOD ONCALL WAS NTFD.

17:38

2/23/2011 1101234 ILLDVCH

REQUESTED MEDICAL ASSISTANCE TO HELP.PATIENT AMA WITH EMS.

18:14

2/23/2011 1101235 NOISEPTAR 4

REPORTED CONTRACTORS WORKING AFTER HOURSPARTIES WERE TOLD TO STOP WORKING.

18:17

2/23/2011 1101236 PARKINGWTFD

REPORTEDVEHICLE IS PARKED IN SOMEONE ELSESMANOR.VEHICLE WAS CITED.

18:47

2/23/2011 1101237 ELECTRICALPK 5

REPORTED A PARTIAL POWER OUTAGE. PARTYTO CALL MOD IN THE MORNING.

19:22

2/23/2011 1101238 CASUALTYAW 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO SF GENERAL HOSPITAL VIA AMR.

20:07

2/23/2011 1101239 CIVILSD 6

WAS ADMITED TO SERVE PAPERS TO.

20:55

2/23/2011 1101240 NOISESI 10

REPORTED A NOISE COMPLAINT FROMMANOR.UNABLE TO HEAR ANY SOUNDS.

21:59

2/24/2011 1101241 ILLSW 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

06:47

2/24/2011 1101242 CASUALTYTGRA 7

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

07:28

2/24/2011 1101243 ILLGR 14

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH FIRE.

09:42

2/24/2011 1101244 PUBLIC SERVICETCAL 13

REQUESTED ASSISTANCE WITH A BANDAGE.OFFICER ASSISTED THE RESIDENT.

11:16

2/24/2011 1101245 ILLTC D

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

13:29

2/24/2011 1101246 CASUALTYTC 4

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

14:10

2/24/2011 1101247 AUTO ACCIDENT NO INJSI 9

REPORTED HITTING THE CARPORT WITH THEVEHICLE.MOD ON CALL WAS NTFD.

16:17

2/24/2011 1101248 MISCELLANEOUSSI

WAS UNABLE TO BE CLEARED BYOVER THE PHONE.PARTY CLEARED.

17:31

2/24/2011 1101249 HAZARDGR 19/20

REPORTED THE HALL LIGHT OUT. MOD WASNTFD.

19:22
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2/24/2011 1101250 PUBLIC SERVICECC 1

REPORTED THE BEEPING SMOKE ALARM,OFFICERCHANGED THE BATTERY.

20:25

2/24/2011 1101251 ELECTRICALTGRA 22

REPORTED NO POWER IN THE MANOR,PARTY TOCALL PG&E.

21:49

2/24/2011 1101252 CIVILRL 9

WAS ADMITED TO SERVE PAPERS TO.

:

2/25/2011 1101253 CASUALTYLL 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

02:55

2/25/2011 1101254 PLUMBINGWTFD

REPORTED A PLUGGED SINK ATMANOR. WTFD WAS NTFD.

03:39

2/25/2011 1101255 CASUALTYTGRA 10

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

05:08

2/25/2011 1101256 LOCKOUTSKY 13/16

REPORTED BEING LOCKED OUT. UNABLE TOMAKE ENTRY.

07:30

2/25/2011 1101257 PUBLIC SERVICEPTAR 18

REPORTED HER FLAG FELL IN FRONT OF THEDOOR.UNABLE TO GET OUT.OFFICER ASSISTEDTHE RESIDENT.

08:50

2/25/2011 1101258 LOCKOUTTGRA 5R

REPORTED LOCKED OUT. OFFICERWAS UNABLE TO MAKE ENTRY.

10:20

2/25/2011 1101259 WHEELCHAIR ASSISTPTAR 17L

REQUESTED A WALK ASSIST.TURNED INTO AWHEEL CHAIR ASSIST.

10:42

2/25/2011 1101260 PARKING CITATIONCW 9

REPORTED A TRAILER IN GUEST PARKING OVER72 HOURS. VEHICLE WAS CITED.

11:13

2/25/2011 1101261 PARKING CITATIONSI 12

REPORTEDTRUCK PARKED ILLEGALLY.VEHICLE CITED.

14:24

2/25/2011 1101262 AUTO ACCIDENT INJURYTGRA 1

REPORTED A VEHICLE ACCIDENT INVOLVING, REPORT WAS TAKEN. WCPD CASE# 11-6354.

14:56

2/25/2011 1101263 SUSPICIONSKY 2

REPORTED SMELLING SOMETHING BURNINGNEAR THE CARPORTS.UNABLE TO LOCATE THESMELL.

16:12

2/25/2011 1101264 STORMPTAR 20R

REPORTED A BROKEN PIPE LEAKING WATER.MOD ON CALL WAS NTFD.

17:11

2/25/2011 1101265 APPLIANCECW 6

REPORTED NO HEAT IN THE MANOR. OFFICERASSISTED THE RESIDENT.

18:08

2/25/2011 1101266 CASUALTYPTAR 19

REQUESTED MEDICAL ASSISTANCE TO MANOR OFFOR.PATIENT TO SAN RAMON MEDICAL CENTER. VIA AMR.

18:25

2/26/2011 1101267 PLUMBINGOMD 6

REPORTED A CLOGGED TOILET. MOD WAS NTFD.

09:59
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2/26/2011 1101268 APPLIANCESI

REPORTED THE HEATER NOT WORKING. MOD WASNTFD.

12:39

2/26/2011 1101269 WELFARE CHECKGE

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

13:05

2/26/2011 1101270 MISCELLANEOUSGWCH

REPORTED A 911 HANG UP. UNABLE TO LOCATEANYONE.

:

2/26/2011 1101271 PUBLIC SERVICETC 2

REQUESTED MEDICAL ASSISTANCE.NO FALLAN ASSIST ONLY.

14:45

2/26/2011 1101272 MISCELLANEOUSPLAZA

REPORTEDTRYING TO GAIN ACCESS TO MOD.

16:13

2/26/2011 1101273 ILLOMD 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

18:24

2/26/2011 1101274 ELECTRICALRL 6

REPORTED LIGHTS OUT IN THE ENTRY.MODWAS NTFD.

18:58

2/26/2011 1101275 NOISESW 2

REPORTED HEARING A FAN RUNNING.FOUNDTO BE AC RUNNING.

20:15

2/26/2011 1101276 CASUALTYRMP 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

20:26

2/26/2011 1101277 PEOPLEGR 13

REPORTED HEARING LOUD VOICES AND DOORSSLAMING OUTSIDE OF THE MANOR. CALL WASCANCELED.

22:21

2/26/2011 1101278 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

22:32

2/27/2011 1101279 ODORGR 24

REPORTED SMELLING SMOKE.SMELL IS FROMTHE DUST BURNING.

06:45

2/27/2011 1101280 CASUALTYWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

09:49

2/27/2011 1101281 ILLCC 1

REQUESTED MEDICAL ASSISTANCE TO HELP.PATIENT AMA WITH AMR.

11:53

2/27/2011 1101282 PLUMBINGGR 4/8OM

REPORTED THE SINK BACKED UP.MOD ON CALLWAS NTFD.

12:11

2/27/2011 1101283 CASUALTYOMW 8OM

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

15:16

2/27/2011 1101284 APPLIANCETC 3

REPORTED NO HOT WATER IN THE MANOR.OFFICER ASSISTED THE RESIDENT.

16:53

2/27/2011 1101285 LOCKOUTTC A

REPORTED LOCKED OUT.OFFICERASSISTED THE RESIDENT.

17:33
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2/27/2011 1101286 ILLCW 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

22:12
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