
Public Safety Incident Report (non-confidential)
Incident Date Range: 3/7/2011 to 3/13/2011

Case Date Case Number Case TypeLocation

Case Narrative

Case Time

3/7/2011 1101407 SUSPICIONSKY 14

REPORTED THEFT OF CLOTHES AND PERSONALITEMS.

10:57

3/7/2011 1101408 WELFARE CHECKPK 9

REQUESTED WELFARE CHECK TO MANOR OF.NO ONE WAS HOME.

11:26

3/7/2011 1101409 AUTO ACCIDENT NO INJGATE LANE 4

REPORTEDSTRUCK GATE ARM IN LANE 4 AND FLED.NO DAMAGE TO GATE.

11:30

3/7/2011 1101410 MISCELLANEOUSGR 1

REPORTED PARTY ONEIS MISSING FROM MANOR. PARTY ONE HOMEAND WELL.

13:17

3/7/2011 1101411 FOUNDPTAR 7

REPORTED HUSBAND MISSING. HUSBAND FOUNDPER WCPD.NO WCPD CASE MADE.

13:30

3/7/2011 1101412 MISCELLANEOUSPK 3

REQUESTED WELFARE CHECK TO MANOR OF.CALL CANCELED BY RP.

13:34

3/7/2011 1101413 CASUALTYPK 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.PARTNER ON 
SCENE.

14:13

3/7/2011 1101414 PUBLIC SERVICEGR 29

REPORTED BEING ON VACATION. REQUESTS TOSECURE THE FRONT DOOR. MANOR SECURED.

15:06

3/7/2011 1101415 ILLTCAL 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT REFUSED TO AMA WITH EMS,FIREAND AMR.

16:13

3/7/2011 1101416 CASUALTYTGRA 12

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.HUSBAND ON 
SCENE.

16:40

3/7/2011 1101417 MISCELLANEOUSWTFD

REQUESTED WELFARE CHECK TO MANOR OF.CANCELED BY RP.

16:55

3/7/2011 1101418 MISCELLANEOUSCW 10

REPORTED LEAK UNDER KITCEN SINK. S/OCOULD NOT STOP LEAK. WATER SHUT OFF TOSINK. NTFD MOD.

18:04

3/7/2011 1101419 SUSPICIONGR 29

REPORTED A THEFT ITEMS MISSING FROMCARPORT.

18:27

3/7/2011 1101420 APPLIANCETC 1RL

REPORTED PROBLEM WITH HEATER.S/OCORRECTED THE PROBLEM.

19:12

3/7/2011 1101421 SUSPICION

REPORTED A SUSPICIOUS PERSON IN THEMANOR.PERSON WAS ASKED TO LEAVE.

21:39

3/8/2011 1101422 CASUALTYSKY 8R

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO COUNTY HOSPITAL VIA AMR.

01:02
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3/8/2011 1101423 ILLSD 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

01:43

3/8/2011 1101424 CASUALTYGR 1

REQUESTED A WELFARE CHECK TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

08:10

3/8/2011 1101425 CASUALTYGR 15

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

08:56

3/8/2011 1101426 WELFARE CHECKFL 4

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

12:01

3/8/2011 1101427 ANIMALCW 9

REPORTED A DEAD DEER.ANIMAL CONTROL WASNTFD.

12:07

3/8/2011 1101428 PARKINGWTFD

REPORTED A PARKING ISSUE.FOUND NO ISSUE.

13:15

3/8/2011 1101429 WHEELCHAIR ASSISTTC 3

REQUESTED A WHEEL CHAIR ASSIST.

13:46

3/8/2011 1101430 WHEELCHAIR ASSISTTC 3

REQUESTED A WHEEL CHAIR ASSIST.

15:11

3/8/2011 1101431 CIVILGR 3

WAS ADMITED TO SERVE PAPERS TO.

16:16

3/8/2011 1101432 PLUMBINGCW 10

REPORTED A WATER LEAK UNDER THE SINK.MOD ON CALL WAS NTFD.

16:37

3/8/2011 1101433 CASUALTYWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

17:13

3/8/2011 1101434 PLUMBINGGR 25

REPORTED A MAIN LINE CLOG. MOD ON CALLWAS NTFD.

18:05

3/8/2011 1101435 MISCELLANEOUSTC 12BR

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.FALSE ALARM.

18:63

3/8/2011 1101436 ILLPTAR 18

REQUESTED MEDICAL ASSISTANCE.NON INJURYLIFT ASSIST ONLY.

20:36

3/8/2011 1101437 ELECTRICALRL 6

REPORTED THE SIDEWALK LIGHTS OUT.MODWAS NTFD.

22:15

3/9/2011 1101438 MISCELLANEOUSGR 14

REPORTED BED COLLAPSED.RP WILL CALL MOD.

03:17

3/9/2011 1101439 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY.

03:36

3/9/2011 1101440 MISCELLANEOUSSD 6

WAS ASSISTED BY S/O WITH OPENING GARAGEDOOR UNABLE TO UNLOCK.RP TO CALL MOD.

08:02
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3/9/2011 1101441 MISCELLANEOUSTC 6

REPORTED A MOVING VAN BLOCKING SIDEWALK.MOVING VAN PARKED LEGALLY.NO FUTHER ACTION.

08:31

3/9/2011 1101442 PARKINGWTFD

REPORTED VEHICLE PARKED IN PARTY ONESPOT.CITATION ISSUED.

08:53

3/9/2011 1101443 MISCELLANEOUSPTAR 18

REPORTED PARTY ONEWAS SCRATCHED ON FACE BY CAT. EMSWAS CANCELED BY RP.RP TO 
TRANSPORTFATHER TO KAISER.

08:59

3/9/2011 1101444 WHEELCHAIR ASSISTSKY 4

REQUESTED WHEEL CHAIR ASSIST TO MANOR.OUTBOUND ASSIST WITHOUT INCIDENT.

09:31

3/9/2011 1101445 WHEELCHAIR ASSISTRS 9

REQUESTED A WHEEL CHAIR ASSIST TO MANOR.OUTBOUND ASSIST WITHOUT INCIDENT.

13:46

3/9/2011 1101446 CASUALTYTCAL 13

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.CAREGIVER ON 
SCENE.

15:30

3/9/2011 1101447 CASUALTYSW 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.HUSBAND ON 
SCENE.

16:22

3/9/2011 1101448 WHEELCHAIR ASSISTSKY 4

REQUESTED A WHEEL CHAIR ASSIST TO MANORINBOUND ASSIST WITHOUT INCIDENT.

16:56

3/9/2011 1101449 PUBLIC SERVICEFL 2

REPORTED LOCKED OUT OF MANOR.S/OASSISTED RP.

17:08

3/9/2011 1101450 WHEELCHAIR ASSISTRS 9

REQUESTED A WHEEL CHAIR ASSIST TO MANOR.INBOUND WITHOUT INCIDENT.

17:35

3/9/2011 1101451 TRESPASSGATE

REPORTED PARTY ONEWAS TRESPASSING. NOT ON GUEST LIST FOR.LEFT GATE WITHOUT BEING CLEARED.

18:19

3/9/2011 1101452 CASUALTYPTAR 16

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.HUSBAND ON 
SCENE.

19:53

3/9/2011 1101453 PUBLIC SERVICEGR 24

REPORTED PROBLEM WITH HEATER.S/OASSISTED RP.

20:21

3/9/2011 1101454 HBDRL 9

REPORTED PARTIAL BLACKOUT ON E9.WALKWAY LIGHTS OUT IN FRONT.

20:49

3/9/2011 1101455 WELFARE CHECKTC 3

REQUESTED A WELFARE CHECK TO MANOR OF.PARTY ONE WILL CONTACT RP.

21:52

3/9/2011 1101456 CASUALTYTGRA 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.NTFD 
DAUGHTER IN LAW.

22:37
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3/10/2011 1101457 MISCELLANEOUSSW 1

REPORTED GEESE ON THE GOLF COURSE.ALSO A MAN LOITERING.UNABLE TO LOCATEANYTHING.

00:38

3/10/2011 1101458 ALARMWTFD

REPORTED A PULL CORD ALARM ATMANOR.UNABLE TO LOCATE THE ALARM.

00:55

3/10/2011 1101459 CASUALTYOMD 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

06:39

3/10/2011 1101460 WHEELCHAIR ASSISTPTAR 18

REQUESTED A WHEEL CHAIR ASSIST.

73:35

3/10/2011 1101461 WHEELCHAIR ASSISTPTAR 18

REQUESTED A WHEEL CHAIR ASSIST.

10:43

3/10/2011 1101462 ILLGWCH

REQUESTED MEDICAL ASSISTANCE TO HELP.PATIENT AMA WITH AMR.

11:39

3/10/2011 1101463 WELFARE CHECKTC 8

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

12:13

3/10/2011 1101464 WHEELCHAIR ASSISTTGRA 16

REQUESTED A WHEEL CHAIR ASSIST FOR.

15:08

3/10/2011 1101465 CASUALTYPTAR 17L

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

15:32

3/10/2011 1101466 NOISESI 11

REPORTED CONTRACTORS WORKING ATMANOR.PARTY WAS TOLD TO STOP.

17:13

3/10/2011 1101467 PARKINGTGRA 25

REPORTEDPARKED IN GUEST PARKING.PARTY WAS TOLDTO MOVE THE VEHICLE.

17:18

3/10/2011 1101468 WELFARE CHECKLL 7

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

17:46

3/10/2011 1101469 PLUMBINGFL 5

REPORTED A CLOGGED SINK.MOD ON CALL WASNTFD.

17:50

3/10/2011 1101470 ODORPTAR 7

REQUESTED MEDICAL ASSISTANCE.SEE REPORTWCPD CASE# 11-8020.

18:13

3/10/2011 1101471 ALARMTC 12AR

REPORTED A SMOKE ALARM GOING OFF IN AVACANT MANOR.ALARM WAS OFF UPON ARRIVAL.

23:05

3/11/2011 1101472 CASUALTYRMP 1L

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.SON ON SCENE.

02:14

3/11/2011 1101473 ALARMBARCODE FIRE SYSTEM

REPORTED DIALER L-2 TROUBLE ALARM ON THEBARCODE FIRE SYSTEM.S3 RESET THE ALARM.STILL IN 
TROUBLE MODE.

04:02
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3/11/2011 1101474 APPLIANCEPK 5

REPORTED HEATER NOT WORKING. S/ORESOLVED THE PROBLEM.

06:51

3/11/2011 1101475 ANIMALPTAR 7

REPORTED A BIRD IN HER MANOR. S/OREMOVED BIRD.

08:51

3/11/2011 1101476 FIRE1372 RL E7

REPORTED A DUMPSTER FIRE ON RL E7.FIRE FOUND ON E6. FIRE OUT @0947.

09:43

3/11/2011 1101477 HAZARDGE

REPORTED A VEHICLE WITH A FLAT TIRE ONRMP AND GR.CALLED AAA.

10:32

3/11/2011 1101478 NOISEGR

REPORTED TWO DOGS BARKING CONSTANTLY.DOGS WERE TAKEN INSIDE.

11:31

3/11/2011 1101479 MISCELLANEOUSRS 1

THE RP WAS ESCORTED TO PARTY ONE MANOR.PARTY WAS CLEARED.

12:09

3/11/2011 1101480 CASUALTYTGRA 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.DAUGHTER IN 
LAW WAS NTFD BY RESIDENT.

13:08

3/11/2011 1101481 WHEELCHAIR ASSISTPTAR 17R

REQUESTED WHEEL CHAIR ASSIST TO MANOR.OUTBOUND ASSIST WITHOUT INCIDENT.

14:33

3/11/2011 1101482 WHEELCHAIR ASSISTPTAR 17R

REQUESTED WHEEL CHAIR ASSIST TO MANOR.INBOUND ASSIST WITHOUT INCIDENT.

16:10

3/11/2011 1101483 TEMP ID CONFICATIONGATE

REPORTED EXPIRED ADMIN PASSCONSFISCATED.

16:14

3/11/2011 1101484 CASUALTYSI 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.CAREGIVER ON 
SCENE.

16:32

3/11/2011 1101485 APPLIANCERS 9

REPORTED SHOWER NOT WORKING.PARTY WILLCALL MOD TOMMOROW.

16:40

3/11/2011 1101486 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY PATIENT AMA WITHEMT. PATIENT 
TRANSPORTED TO JMMC VIAAMR WITH CAREGIVER.

17:07

3/11/2011 1101487 PUBLIC SERVICEPK 7

REPORTED LOCKED OUT OF MANOR.S/OASSISTED RP.

17:17

3/11/2011 1101488 WELFARE CHECKGR 24

REQUESTED A WELFARE CHECK TO MANOR OF.REPORTED PARTY ONE IS IN ASSISTED LIVINGNTFD RP.

17:27

3/11/2011 1101489 ELECTRICALRL 6

REPORTED A PARTIAL POWER OUTAGE. S/OCOULD NOT CORRECT PROBLEM. RP TO CALLMOD ON MONDAY.

20:34

3/12/2011 1101490 ILLTCAL 7

LIFT ASSIST NON-INJURY.ASSIST FOR.

05:58
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3/12/2011 1101491 WELFARE CHECKTC 7

REQUESTED A WELFARE CHECK.TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.HUSBAND ON 
SCENE.

06:21

3/12/2011 1101492 WELFARE CHECKGR 7

REQUESTED A WELFARE CHECK.TO MANOR OF.PATIENT TRANSPORTED TO KAISER HOSPITALVIA AMR.LEFT 
MESSAGE FOR SON.

08:25

3/12/2011 1101493 RESIDENT REGULATIONSGR 23

REQUESTED A WELFARE CHECK FOR.NO ANSWER.RESIDENT IS HOME.

08:50

3/12/2011 1101494 APPLIANCEGR 19/20

REPORTED HAS NO HOT WATER.NTFD MOD.

10:34

3/12/2011 1101495 FIRE EXTINGUISHERSGR 17

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER 
VIAAMR.HUSBAND ON SCENE.

10:47

3/12/2011 1101496 RESIDENT REGULATIONSTGRA 19R

REQUESTED A LIFT ASSIST.FOR.PATIENT AMA WITH EMT.

11:55

3/12/2011 1101497 MISCELLANEOUSRL 6

REQUESTED TO MOVE DUMPSTER FROM GUESTPARKING TO CORRECT SPOT.DUMPSTER PUT BACK.RP NTFD.

12:02

3/12/2011 1101498 LOCKOUTPK 7

LOCKED OUT OF MANOR.MADE ENTRY.

12:13

3/12/2011 1101499 LOCKOUTGR 4/8OM

LOCKED OUT OF MANOR. MADE ENTRY.

12:30

3/12/2011 1101500 LOSTTGRA 10

RP REPORTED PARTY#1 AND PATRY#2 LEFTDEBIT CARDS AT SAFEWAY.BOTH PARTIESNTFD.

13:13

3/12/2011 1101501 PARKINGOMD 11

TWO MEN WORKING ON CAR.CAR PARKEDILLEGALLY.ALARM GOING OFF.

15:26

3/12/2011 1101502 SUSPICIONGATEWAY COMPLEX

GATEWAY DISPUTE.

15:29

3/12/2011 1101503 WELFARE CHECKSD 5A

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

17:00

3/12/2011 1101504 CASUALTYAW 2

REQUESTED A WELFARE CHECK TO MANOR OF.PATIENT TRANSPORTED TO JOHN MUIRMEDICAL CENTER VIA 
AMR.

17:55

3/12/2011 1101505 NOISETC 12

CONTRACTOR WORKING IN MANOR.NOCONTRACTORS FOUND.

18:32

3/12/2011 1101506 CASUALTYRMP 1R

REQUESTED MEDICAL ASSISTANCE TO DEL-VALCLUB HOUSE.FORPATIENT TO KAISER VIA AMR.LEFT MESSAGE 
FOR GRANDSON.

18:43
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3/12/2011 1101507 CASUALTYGR 15

REPORTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMR.

20:11

3/12/2011 1101508 ALARMSD 5A

OUTSIDE FIRE ALARM GOING OFF.NOTHING FOUND RP CONTACTED.

20:41

3/13/2011 1101509 CASUALTYRL 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

00:50

3/13/2011 1101510 ELECTRICALOMD 3

REPORTED A PARTIAL POWER OUTAGE.BREAKERWAS RESET.

07:29

3/13/2011 1101511 APPLIANCESW 6

REPORTED THE HEATER NOT WORKING.OFFICERASSISTED THE RESIDENT.

07:46

3/13/2011 1101512 APPLIANCEFL 4

REPORTED THE FRIDGE IS UNPLUGGED. FOUNDTO BE PLUGGED IN.

07:58

3/13/2011 1101513 CASUALTYPTAR 20L

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

09:49

3/13/2011 1101514 SUSPICIONDVCH

REPORTED A SUSPICIOUS VEHICLE.FOUND TOBE AN EMPLOYEE'S VEHICLE.

10:44

3/13/2011 1101515 CASUALTYGR 19

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

13:31

3/13/2011 1101516 PLUMBINGGR 25

REPORTED THE SINK WAS CLOGGED. OFFICERASSISTED THE RESIDENT.

13:40

3/13/2011 1101517 PARKINGSKY 4

REPORTED A PARKING ISSUE. TIRES WERECHALKED.

14:15

3/13/2011 1101518 PLUMBINGSW 8

REPORTED A CLOG OUTSIDE OF THE MANOR.MOD ON CALL WAS NTFD.

15:29

3/13/2011 1101519 CASUALTYTC 16

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED.

17:19

3/13/2011 1101520 FIRESW 4

REPORTED A TRANSFORMER ON FIRE.

17:28

3/13/2011 1101521 REQUESTSSW 5

REQUESTED ASSISTANCE FINDING A FLASHLIGHT.OFFICER ASSISTED THE RESIDENT.

18:08

3/13/2011 1101522 ILLPTAR 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.FALSE ALARM.

20:16

3/13/2011 1101523 PLUMBINGGR 14

REPORTED A CLOGGED KITCHEN SINK.MOD ONCALL WAS NTFD.

:

3/13/2011 1101524 WELFARE CHECKSW 4

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

21:11
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3/13/2011 1101525 ELECTRICALSD 9

REPORTED A PARTIAL POWER OUTAGE.POWERWAS RESTORED.

22:04
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