Public Safety Incident Report (non-confidential)
Incident Date Range: 7/4/2011 to 7/10/2011

Case Date Case Time Case Number Location Case Type

Case Narrative

7/4/2011 : 1103912 MISCELLANEOUS
PROCESS SERVER, SERVED PAPERS TO.

7/4/2011 : 1103913 MISCELLANEOUS
ON SITE. 911 CALL, OPEN LINE,HOME OF. NO ONE AT HOME.

7/4/2011 : 1103914 MISCELLANEOUS
PERSON REPORTED MANHOLE ON SD LEAKINGWATER.CCCC SANTARY NOTIFIED.

7/4/2011 : 1103915 RS 1 APPLIANCE
REPORTED AC NOT WORKING. MOD WAS NTFD.

7/4/2011 : 1103916 WELFARE CHECK
REQUESTED A WELFARE CHECK FOR.EMT CHECKED FOUND CAR IN CARPORT.(RES)HOME AND WELL.
7/4/2011 : 1103917 MISCELLANEOUS

REPORTED HIS VEHICLE WAS HIT.UNABLE TOLOCATE OTHER VEHICLE.

7/5/2011 00:19 1103936 WTFD PLUMBING
REPORTED A LEAK FROMMANOR. WTFD WAS NTFD.

7/5/2011 00:26 1103937 PK 5 APPLIANCE
REPORTED THE AC WILL NOT TURN OFF.S/OASSISTED THE RESIDENT.

7/5/2011 00:55 1103938 GWCH PARKING CITATION
REPORTED A VEHICLE WITH A FOR SALESIGN ON IT.VEHICLE WAS CITED.

7/5/2011 05:26 1103939 LL 10/11 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.
7/5/2011 07:06 1103940 SKY 17 MISCELLANEOUS

REPORTED A VEHICLE PARKED AT THE END OFTHE ENTRY.VEHICLE WAS FOUND IN ACARPORT.

7/5/2011 09:02 1103941 RL9 ANIMAL
REPORTED ANOTHER DOG BIT HER DOG. FORINFO ONLY.

7/5/2011 09:34 1103942 OMD 5 THEFT

REPORTED THE REGISTATION TAGS WERESTOLEN FROM THE VEHICLE.REPORT WASTAKEN.

7/5/2011 10:13 1103943 PTAR 11 PUBLIC SERVICE
REPORTEDRAN THE GATE.PARTY WAS STOPPED ANDESCORTED TO THE MANOR.PARTY WAS CLEARED.
7/5/2011 11:00 1103944 TCAL 2 ALARM

REPORTED THE SMOKE ALARM IS GOING OFF.PARTY TO CALL MOD.

7/5/2011 11:21 1103945 GR 19 CIVIL
WAS ADMITED TO SERVE PAPERS.
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7/5/2011 11:41 1103946 OMD 4 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.
7/5/2011 12:04 1103947 GR 14 MISCELLANEOUS

REPORTED SOMEONE KNOCKED ON HER DOOREARLY IN THE MORNING.FOR INFO ONLY.

7/5/2011 13:02 1103948 TC 14 PARKING
REPORTED A VEHICLE PARKED AT THE END OFTHE ENTRY.PARTY WAS TOLD TO MOVE THEVEHICLE.

7/5/2011 13:16 1103949 PK9 MISCELLANEOUS
REPORTED A GOLF CART PARKED BLOCKINGA GARBAGE BIN.UNABLE TO LOCATE OWNER.

7/5/2011 13:21 1103950 WLS CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

7/5/2011 14:02 1103951 TGRA9 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST FOR.

7/5/2011 14:12 1103952 GWCH MISCELLANEOUS
REPORTEDCALLED ADMIN OFFICER. FOR INFO ONLY.

7/5/2011 14:23 1103953 TGRA 1 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

7/5/2011 15:13 1103954 Cw1 PARKING
REPORTED A VEHICLE PARKED IN GUESTPARKING OVER 72 HOURS.TIRES WERECHALKED.

7/5/2011 15:35 1103955 GR 17 ANIMAL
REPORTED A DEAD DEER ANIMAL CONTROL WASNTFD.

7/5/2011 16:16 1103956 TGRA7 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.
7/5/2011 16:47 1103957 SIS SUSPICION

REPORTED MOD TRIED TO GET INTO THE MANORPARTY WAS INFORMED BY.REPORT WAS TAKEN.

7/5/2011 16:51 1103958 RL 10 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

7/5/2011 16:59 1103959 HE LOCKOUT
REPORTED LOCKED OUT ON THE PATIO.OFFICER ASSISTED THE RESIDENT INSIDE THEMANOR.
7/5/2011 17:00 1103960 GR 40M NOISE
REPORTED CONTRACTORS WORKING AFTER HOURSNEXT DOOR.PARTIES WERE TOLD TO STOP.
7/5/2011 17:53 1103961 RS 3 PLUMBING
REPORTED THE WASHER MACHINE IS LEAKINGWATER.MOD AFTER HOURS WAS NTFD.

7/5/2011 18:16 1103962 PTAR 17R APPLIANCE

REPORTED THE UPSTAIRS AC IS LEAKING INTOTHE MANOR.MOD ON CALL WAS NTFD.

7/5/2011 20:47 1103963 PTAR 20 SPRINKLERS
REPORTED A BROKEN SPRINKLER. MOD AFTERHOURS WAS NTFD.
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7/5/2011 21:43 1103964 GR 13 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.
7/5/2011 22:29 1103965 PK 7 NOISE
REPORTEDIS MAKING ALOT OF NOISE.PARTY TURNEDOFF THE AC UNIT.

7/5/2011 23:26 1103966 OMD 6 SPRINKLERS

REPORTED A BROKEN SPRINKLER. UNABLE TOLOCATE.

7/5/2011 23:41 1103967 PTAR 2 MISCELLANEOUS
REPORTED WATER RUNNING ON THE PATIO.OFFICER TURNED OFF THE WATER.

7/4/2011 13:08 1103918 PTAR 1 MISCELLANEOUS
REPORTEDIS WANDERING AROUND THE ENTRY.PARTY WASESCORTED HOME.
7/4/2011 13:49 1103919 TCAL 2 APPLIANCE

REPORTED THE AC IS NOT WORKING. MOD WASNTFD.

7/4/2011 14:00 1103920 SDCH MISCELLANEOUS
REPORTED A GOLF CART STUCK ON A CURB.AAA WAS NTFD.
7/4/2011 14:16 1103921 TCE APPLIANCE

REPORTED THE AC IS NOT WORKING.MOD ONCALL WAS NTFD.

7/4/2011 15:29 1103922 WTFD PARKING CITATION
REPORTED A UNKNOWN VEHICLE PARKED INOPEN SPACE #127.VEHICLE WAS CITED.

7/4/2011 15:33 1103923 SDCH PUBLIC SERVICE
REPORTEDWAS CONFUSED. OFFICER ESCORTED PARTYBACK TO THE MANOR.

7/4/2011 15:33 1103924 PK1 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.
7/4/2011 16:04 1103925 PK 6 AUTO ACCIDENT
REPORTED HIS VEHICLE WAS HIT.REPORT WASTAKEN.

7/4/2011 16:04 1103926 GR 18 APPLIANCE

REPORTED THE AC IS NOT WORKING.MOD WASNTFD.

7/4/2011 17:14 1103927 TCAL 4 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF,RESIDENT WAS HOME AND WELL.

7/4/2011 17:22 1103928 SD AUTO

REPORTED A VEHICLE STRUCK THEROSSMOOR BUS.VEHICLE FLED THE SCENE.REPORT WAS TAKEN.
7/4/2011 18:14 1103929 LL6 APPLIANCE
REPORTED THE AC IS NOT WORKING.MOD ONCALL WAS NTFD.

7/4/2011 19:40 1103930 RL 5 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

7/4/2011 20:46 1103931 TCAL 12 LOCKOUT
REPORTED LOCKED OUT OF THE MANOR.OFFICER ASSISTED THE PARTY INTO THEMANOR.
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7/4/2011 21:20 1103932 SW5 HAZARD

REPORTED A HAZARD FROMGARBAGE DISPOSAL.BREAKER WAS SHUT OFFAND MOD AFTER HOURS WAS
NTED.

7/4/2011 21:58 1103933 TGRA 25 CASUALTY
REQUESTED ASSISTANCE BACK TO THE MANOR.PATIENT TO KAISER HOSPITAL VIA AMR.SEEREPORT.

7/4/2011 21:58 1103934 SKY 17 MISCELLANEOUS
REPORTED SEEING OPEN FLAME ON THE BACKPATIO. FLAME WAS OUT UPON ARRIVAL.

7/4/2011 23:00 1103935 GR 18 SPRINKLERS
REPORTED A BROKEN SPRINKLER.MOD WASNTFD.

7/6/2011 06:59 1103968 PTAR 5 MISCELLANEOUS
REPORTED THAT SHE WAS LOCKED INSIDE HERMANOR. RESIDENT ASSISTED.
7/6/2011 08:46 1103969 OMD 6 MISCELLANEOUS

LIFELINE REPORTED A FALL IN MANOR OF. LIFT ASSIST.

7/6/2011 08:10 1103970 PLAZA MISCELLANEOUS
SCRAPED BARCODE FROM VEHICLE.
7/6/2011 08:37 1103971 RMP 3L PUBLIC SERVICE

ESCORTED A GUEST TO RESIDENT.

7/6/2011 09:46 1103972 TGRA7 AUTO
REPORTED SUSPICIOUS CAR.

7/6/2011 09:55 1103973 GR 17 CASUALTY
REPORTED CODE 3 MEDICAL. PATIENTTRANSPORTED TO JMMC VIA AMR.
7/6/2011 09:57 1103974 SAFEWAY MISCELLANEOUS

REPORTED PATIENTFELL IN SAFEWAY PARKING LOT.

7/6/2011 11:10 1103975 SD1 PARKING
REPORTED A VEHICLE ILLEGALLY PARKED.
7/6/2011 11:48 1103976 PTAR BOTTOM OF PUBLIC SERVICE

REPORTED DISORIENTED MAN.WALKING ON PTAR.

7/6/2011 13:13 1103977 SW 8 PUBLIC SERVICE
REQUESTED PUSH ASSISTANCE AT MANOR.ASSIST PROVIDED.
7/6/2011 13:54 1103978 GR7 CASUALTY

REPORTED A CODE 3 MEDICAL AT MANOR OF. PATIENT TO KAISER. DAUGHTER NTFD.

7/6/2011 14:05 1103979 GR 15 WELFARE CHECK
REQUESTED A WELFARE CHECK AT MANOR OF. RESIDENT HOME AND WELL.
7/6/2011 14:21 1103980 TGRA 3 AUTO ACCIDENT NO INJ

REPORTED CARPORT HIT.
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7/6/2011 14:36 1103981 OMD 6 PEOPLE
REPORTED SUSPICIOUS PERSONS IN VEHICLE.UNABLE TO LOCATE.

7/6/2011 14:55 1103982 PLAZA ACCIDENT OTHER
REPORTED THE GATE ARM HIT BY VEHICLE OF.

7/6/2011 15:02 1103983 FL3 WHEELCHAIR ASSIST
REQUESTED WHEELCHAIR ASSISTANCE.

7/6/2011 15:55 1103985 GR7 WHEELCHAIR ASSIST

REPORTED CODE 3 MEDICAL. PATIENTASSISTED UPSTAIRS TO MANOR. CASEORIGINALLY REPORTED AT
MANOR OF. TURNED OUT TO BE IN PARKING LOT.

7/6/2011 17:03 1103986 FL3 WHEELCHAIR ASSIST
REQUESTED WHEELCHAIR ASSIST.
7/6/2011 17:12 1103987 RL 6 PARKING

REPORTED PARKING COMPLAINT.

7/6/2011 17:17 1103988 TGRA 10 PLUMBING
REPORTED PLUMBING PROBLEM.
7/6/2011 17:44 1103989 PTAR 15 HAZARD

REPORTED DECK CEILING COLLAPSED.

7/6/2011 17:57 1103990 SW 8 PUBLIC SERVICE
REQUESTED PUSH ASSISTANCE.

7/6/2011 18:14 1103991 PK 3 CASUALTY
REPORTED CODE 3 MEDICAL AT MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER. VIA AMR.
7/6/2011 18:53 1103992 OMW 9/0OM MISCELLANEOUS

REPORTED A PIECE OF FOAM FELL OFF WATERHEATER.

7/6/2011 18:54 1103993 GR 13 ELECTRICAL
REPORTED POWER OUT INSIDE UNIT.
7/6/2011 19:38 1103994 SKY 11/15 PUBLIC SERVICE

REPORTED NEEDS ASSISTANCE GETTINGRESIDENTHOME.

7/6/2011 20:20 1103995 PK1 PUBLIC SERVICE

REQUESTED WELFARE CHECK AND ASSISTANCEAT MANOR OF. ASSISTANCE PROVIDED. RESIDENT HOME
ANDWELL.

7/6/2011 20:34 1103996 TGRA 2 ILL
REQUESTED LIFT ASSISTANCE. ASSISTPROVIDED.

7/6/2011 21:15 1103997 TC1 ELECTRICAL
REPORTED ALL EXTERIOR LIGHTS ARE OUT.

7/6/2011 21:22 1103998 PTAR 17/L ILL

REQUESTED MEDICAL EVALUALTION.TRANSPORTED TO JOHN MUIR MEDICALCENTER.VIA AMR.
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7/6/2011 21:38 1103999 OMW 9/0OM SPRINKLERS
REPORTED A MAJOR WATER LEAK OUTSIDE.
7/6/2011 22:30 1104000 SW 8 SPRINKLERS

REPORTED A BROKEN WATER PIPE.

7/7/2011 05:59 1104001 TC 12 ELECTRICAL

REPORTED CAR-PORT LIGHTS ARE OUT.PATROL REPORTED 5-6 LIGHTS ARE BURNT OUTON TC ENTRY.

7/7/2011 25:58 1104002 Cw4 SUSPICION
REPORTED PERSONS LOITERING OUTSIDE HISMANOR.NO ONE FOUND.

7/7/2011 45:57 1104003 WELFARE CHECK
REPORTED A BROKEN SPRINKLER ON TGRA.REPORTED TO MOD BY SUPERVISOR.

7/7/2011 08:40 1104004 PTAR 3 PARKING CITATION
REPORTED PARTY 1IS PARKED IN GUEST PARKING.S/O SITED VEHICLE.
7/7/2011 08:52 1104005 TGRA 9 WHEELCHAIR ASSIST

REQUESTED WHEELCHAIR ASSIST TO MANOR OF.ASSIST WITHOUT INCIDENT.

7/7/2011 09:25 1104006 AW 1 PUBLIC SERVICE
ESCORTED GUEST UP TO MANOR OF. CLEARED BY NOTE ON DOOR.

7/7/2011 09:38 1104007 SKY 3A WELFARE CHECK
REQUESTED WELFARE CHECK TO MANOR OF. RES IS HOME AND WELL. RP NOTIFIED.

7/7/2011 10:07 1104008 RMP 5L ILL
REQUESTED LIFT ASSIST FOR. NON-INJURY PUSH ASSIST FROM LIVINGROOM TO BED ROOM.

7/7/2011 10:41 1104009 NORTH WTFD PARKING
REPORTED TRUCK BLOCKING SPACE #138.S/0 UNABLE TO LOCATE TRUCK.
7/7/2011 10:59 1104010 TGRA 9 MISCELLANEOUS

REPORTED GRAND DAUGHTER HAS NOCLEARANCE TO MANOR OF.ESCORTED BY EMS TO PARTY #1.

7/7/2011 11:18 1104011 GR 19-20 PARKING
REPORTED TRUCK PARKED BETWEEN ENTRY19-20 BY THE FLAG POLE. TIRES CHALKED.

7/7/2011 11:36 1104012 HM 10 MISCELLANEQOUS
OBSERVED PARTY 1 RUNNING STOP SIGN.IS OWNER OF VEHICLE.

7/7/2011 11:38 1104013 TGRA9 WHEELCHAIR ASSIST
REQUESTED A STAIRTRAC TO MANOR OF.INBOUND WITHOUT INCIDENCE.

7/7/2011 12:35 1104014 MISCELLANEOUS
REPORTED A VEHICLE DRIVING ATEXCESSIVE SPEEDS.S/O UNABLE TO LOCATE IN AREA.
7/7/2011 13:27 1104015 RS 1 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

7/7/2011 14:23 1104016 TC 1FL MISCELLANEOUS
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REQUESTS TO BE ESCORTED TO MANOR OF.TO PICK UP PAPERS.PARTY ONE IS IN THEHOSPITAL. ESCORT
COMPLETED PAPERSWERE PICKED UP. MANOR SECURED.

7/7/2011 15:34 1104017 OMD 5 WHEELCHAIR ASSIST
REQUESTED A WALK ASSIST WHICH TURNEDINTO A STAIRTRAC. OUTGOING WITHOUTINCIDENT

7/7/2011 16:20 1104018 PK 8 SUSPICION
REPORTED SOMEONE MIGHT BE ILL IN ATRUCK CLOSE TO OMD. NO ONE IN TRUCKWHEN PATROL ARRIVED.

7/7/2011 16:30 1104019 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

7/7/2011 16:43 1104020 RL 8 PUBLIC SERVICE
REQUESTED A PUBLIC ASSIST. PUBLICASSIST PROBLEM FIXED.
7/7/2011 17:04 1104021 TGRA 15R MISCELLANEOUS

REPORTED TRASH DOOR NOT OPENING. SIOUNLOCED THE DOOR.
7/7/2011 18:08 1104022 PTAR 9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER. VIA AMR.WIFE NTFD.

7/7/2011 18:48 1104023 LL6 MISCELLANEOUS

REPORTED A POSSIBLE BREAK IN UNIT 2.S/0 SAID NO SIGNS OF BREAK IN UNITALL CONTENTS ACCOUNTED
FOR IN MANOR.

7/7/2011 18:57 1104024 GR 40M MISCELLANEQOUS
REPORTED A/C IS NOT WORKING. MOD NTFDAFTER HOURS.

7/7/2011 19:16 1104025 GR 17 MISCELLANEOUS
ADMITTED TO SERVE PAPERS TO MANOR OF.NO ANSWER. LEFT MESSAGE.

7/7/2011 20:02 1104026 RL9 MISCELLANEOUS
REPORTED CARBON MONOXIDE ALARM GOING OFFIN MANOR OF.FALSE ALARM.

7/7/2011 21:44 1104027 OMD 10 MISCELLANEOUS
REPORTED LIGHTS OUT IN WALKWAY E10 OMD.MOD NTFD.

7/7/2011 22:57 1104028 TC AA/TC MISCELLANEOUS

REPORTED BARCODE WAS DEACTIVATED.BARCODE WAS SCRAPED BY RP.

7/8/2011 06:32 1104029 TGRA9 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC. VIA AMR.NO FAMILY ON
SCENE.

7/8/2011 07:18 1104030 SKY 3B ANIMAL

REPORTED A DOG BARKING FROM PARTY ONE.NOBODY HOME. LEFT MESSAGE ON VOICEMAIL.RP WAS NTFD.
RP CALLED AGAIN AT 1338

7/8/2011 08:53 1104031 SKY 8R WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT IS HOME AND WELL.
7/8/2011 08:44 1104032 TGRA 6L PUBLIC SERVICE

REPORTED DROPPING KNIFE IN BETWEENSTAIRS THAT WENT INTO THE ELEVATORSTORAGE ROOM
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7/8/2011 09:40 1104033 WTFD CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TRANSPORTED TO JMMC. VIA AMR.CAREGIVER WILL
CALL SON.

7/8/2011 10:52 1104034 CC1 MISCELLANEOUS
REPORTED THAT GUEST VEHICE GAS WASSIPHONED.
7/8/2011 11:10 1104035 SKY 4 ANIMAL

REPORTED BARKING DOG.DOG BARKING ATPAINTERS.AT MANOR OF.

7/8/2011 11:36 1104036 CC1 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.S/O TALKED TO NEIGHBOR AND THEY SAIDSHE LEFT. NTFD RP.

7/8/2011 11:47 1104037 SI 12 TELEPHONE CALL

REPORTED A MAN CALLED HER THREE TIMESCLAIMING TO BE FROM MEDICARE.DISPATCH TOLD HER TO CALL
WCPD.SECURITY DID A CASE.

7/8/2011 12:22 1104038 CSG LOST

REPORTED A CREDIT CARD WAS LEFT THEREWITH THE NAME.DISPATCH LOOKED UP THE NAME IN SYSTEMNO
INFO FOUND.

7/8/2011 12:22 1104039 GR 40M MISCELLANEOUS
REPORTED LAST NIGHT HER A/C NOT WORKING.S/O NTFD MOD AFTER HOURS LINE.
7/8/2011 13:27 1104040 PUBLIC SERVICE

SEARCHING FOR A VEHICLE THAT DID NOTTURN AROUND.UNABLE TO LOCATE.

7/8/2011 13:49 1104041 SKY 3B ANIMAL
REPORTED DOG BARKING AT MANOR OF.DOGS STILL BARKING. PARTY ONE CAR NOTIN CARPORT.

7/8/2011 14:20 1104042 HE MISCELLANEOUS
REPORTED A SCRATCH ON HER BUMPER FROMLAST NIGHT AT GWCH.

7/8/2011 14:28 1104043 SW5 PARKING CITATION

REPORTED CAR PARKED IN GUEST PARKINGOVER 72 HOURS.OWNS VEHICLE.S/O TICKETED THE VEHICLE.LEFT
MESSAGE ON VOICE MAIL.PARTY ONE CALLED BACK WILL MOVE VEHICLE.

7/8/2011 14:38 1104044 GR 18 MISCELLANEOUS
REPORTED WATER COMING OUT OF THE GROUND.NTFD MOD.

7/8/2011 14:40 1104045 PARKING

REPORTED A VEHICLE PARKED IN RED ZONE.BLOCKING GUEST PARKING.CALLED AND STATED SHE WILL MOVE
VEHICLE.

7/8/2011 18:23 1104046 TCAL 7 ANIMAL
REPORTED SNAKE ON PORCH. SNAKE REMOVED.

7/8/2011 18:40 1104047 RMP 2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.PARENTS ON
SCENE.

7/8/2011 18:57 1104048 RMP L MISCELLANEOUS
REPORTED DISHWASHER OVERFLOWING SHUTWATER OFF.NO OTHER DAMAGE.
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7/8/2011 19:13 1104049 RL 3 MISCELLANEOUS
REPORTED TOILET STOPPED UP. FLUSHINGSLOW BUT OPERATING. RP TO CONTACT MOD.
7/8/2011 20:13 1104050 GR E9 MISCELLANEOUS

REPORT OF GAS CAN SITTING IN E9 GR.GAS CAN PICKED UP AND BROUGHT TO GATETO BE DISPOSED OF.

7/8/2011 20:36 1104051 WTFD MISCELLANEOUS
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY.

7/8/2011 21:10 1104052 SI12 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMR.FAMILY NTFD.

7/8/2011 21:20 1104053 SW1 MISCELLANEOUS
REQUEST SECURITY CHECK OUT HER MANOR.SECURITY CHECKED MANOR NOTHING FOUND.
7/8/2011 21:48 1104054 E9 GR MISCELLANEOUS
REPORTED PERSON IN VAN NO BARCODE USINGWASHROOM WITHOUT AUTHORIZATION.
7/8/2011 23:39 1104058 TGRA 23 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.DAUGHTER WAS
NTFED.

7/8/2011 22:41 1104057 PTAR 19 NOISE

REPORTED A STRANGE NOISE COMING FROMUPSTAIRS. S/O TURNED OFF A SPEAKER THATWAS MAKING
NOISE.

7/8/2011 22:20 1104056 PTAR 19 MISCELLANEOUS
REPORTED NOISE UPSTAIRS. CALL CANCELLEDBY RP

7/8/2011 22:03 1104055 GR 18 SPRINKLERS
REPORTED BROKEN SPRINKLER AT E18.FOUND SPRINKLER ON RIGHT.CONED OFF.
7/9/2011 00:29 1104059 SKY E4 SPRINKLERS

REPORTED A BROKEN SPRINKLER HEAD INFRONT OF BLDG 1232 E4. S/O PLACED A CONENEXT TO SPRINKLER
HEAD.

7/9/2011 02:26 1104060 RMP 7 MISCELLANEOUS
REPORTED HEARING NOISE. S/O INFORMED RPTHAT THE NOISE WAS COMING FROM ASPRINKLER.

7/9/2011 07:51 1104061 RL 3 APPLIANCE
REPORTED TOILET NOT FLUSHING. NTFD MOD.
7/9/2011 08:27 1104062 SW 3 PUBLIC SERVICE

REQUESTING MEDICAL ASSISTANCE TO MANOR.ACCIDENTALLY PUSHED BUTTON. BOX WAS NOTRESET DUE
TO NOT FINDING IT.

7/9/2011 08:38 1104063 PTAR 8 PLUMBING
NTFD MOD. LEFT VOICE MAIL AT 0951 FOR ONCALL MOD.
7/9/2011 09:03 1104064 WTFD PARKING

REPORTED SOMEONE IS PARKED HER STALL #P032.WAS PARKED IN P032.S/0 TALKED TOGUEST ASKED HIM TO
MOVE VEHICLE.
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7/9/2011 09:06 1104065 RL9 APPLIANCE
REPORTED SMOKE DETECTOR BEEPING.

7/9/2011 09:26 1104066 WTFD PARKING CITATION

REPORTED PARTY ONE SPACE 069HAD A VEHICLE PARKED IN HER SPACE. THEVEHICLE BELONGED TO.S/O
TICKETED VEHICLE NTED RP.LEFTMESSAGE ON VOICEMAIL.

7/9/2011 09:43 1104067 TCAL 9R CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TRANSPORTED TO KAISER.CAREGIVERON SCENE.
LEFT VOICEMAIL ON DAUGHTERSMACHINE.

7/9/2011 09:46 1104068 PK 6 APPLIANCE
REPORTED SMOKE ALARM KEEPS GOING OFF.NTFD MOD.

7/9/2011 10:22 1104069 GR 4/80M HAZARD
REPORTED SMELL OF GAS IN MANOR. NTFD MODFIXING THE LEAK.

7/9/2011 11:06 1104070 GR7 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH CONFIRE.

7/9/2011 11:17 1104071 TGRA 9 MISCELLANEOUS

REPORTED MOD REPLACED WASHER HOSE.SHES HAS ONLY HOT WATER NO COLD.ALSO FANS WERE
SUPPOSE TO BE BROUGHTTO MANOR FOR WET CARPETS.

7/9/2011 11:57 1104072 SKY 4 ANIMAL

REPORTED DOGS BARKING OVER HALF AN HOURIN MANOR #6.S/0 LOCATED DOGS AND SPOKEWITH OWNER
HE SAID HE WILL QUIET THE DOG

7/9/2011 11:37 1104073 LL 4 PLUMBING
REPORTED WATER HEATER NOT WORKING.NTFD MOD

7/9/2011 11:23 1104074 GWCH MISCELLANEOUS

REPORTED AT GWCH THE SHREDDING COMPANYWAS THERE AND REQUESTED CROWD CONTROLFOR LONG
LINES. S-1 DID CROWD CONTROL.

7/9/2011 14:12 1104075 WTFD CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.CAREGIVER ON
SCENE.CAREGIVER WILL CALLSON.

7/9/2011 14:18 1104076 GR 40M ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE. NTFDMOD

7/9/2011 14:23 1104077 TCC ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE. NTFDMOD.
7/9/2011 14:31 1104078 WTFD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH AMR.

7/9/2011 15:21 1104079 CC2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC. VIA AMR.WIFE ON
SCENE.

7/9/2011 17:53 1104080 PTAR 3 SUSPICION

REPORTED STORAGE LOCKER FOUND OPEN ANDTAMPERED WITH. NOTHING MISSING FROMSTORAGE
LOCKER.
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7/9/2011 18:14 1104081 TGRA 5L ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY.
7/9/2011 18:42 1104082 SD 8 APPLIANCE

REPORTED WATER HEATER LEAKING.RP WANTSTO REPAIR VALVE HIMSELF.MOD NTFD.

7/9/2011 19:29 1104083 CwW ANIMAL
REPORTED END OF CW WALKWAY DEAD HAWK.ANIMAL CONTROL NTFD MARKED WITH CONE.

7/9/2011 19:55 1104084 GR7 PARKING
REPORTED VEHICLE PARKED OVER 72 HOURS.TIRES CHALKED.

7/9/2011 20:33 1104085 RS 3 APPLIANCE
REPORTED WASHER RUNNING ALL DAY E3 RS.OUT OF ORDER SIGN ON MACHINE. UNPLUGGEDMACHI

NE.

7/9/2011 20:48 1104086 SW5 ELECTRICAL

REPORTED A PARTIAL POWER OUTAGE IN MANORPOWER RESTORED EXCEPT TO KITCHEN OVERHEAD LIGHT.

7/9/2011 21:03 1104087 PARKING
REPORTED RV PARKED ON TC E9 TO BIG FORAREA.CITATION ISSUED.

7/9/2011 21:23 1104088 TCAL 4 PLUMBING
REPORTED LEAK FROM MANOR 1 INTO MANOR 2.PARTY ONE WILL CALL BACK IF LEAK GETSWORSE.

7/9/2011 22:06 1104089 SD 8 PLUMBING
REPORTED NO WATER TO THE BLDG. THE WATERWAS TURNED BACK ON.

7/9/2011 22:57 1104090 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

7/10/2011 04:05 1104091 TGRA 23 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER MEDICAL CENTER VIAAMR.
7/10/2011 06:55 1104092 PTAR 17/L CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

7/10/2011 08:27 1104093 ROSSMOOR GATE TEMP ID CONFICATION
CONFISCATED EXPIRED ADMIN PASS FROM.

7/10/2011 08:33 1104094 OMD 6 PUBLIC SERVICE
REPORTED A LIFELINE ALERTAT THE MANOR OF.

7/10/2011 08:51 1104095 PK 4 MISCELLANEOUS
REPORTED THAT SOMETHING ISRUNNING IN THE MANNER OF.

7/10/2011 09:30 1104096 LL5 MISCELLANEOUS
REPORTED HUMMING SOUND IN MANOR.
7/10/2011 09:32 1104097 SKY 1 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JOHN MUIRMEDICAL C
VIA AMR.

ENTER
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Case Date Case Time Case Number Location Case Type

Case Narrative

7/10/2011 09:48 1104098 PTAR 7 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

7/10/2011 11:15 1104099 PTAR 7 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

7/10/2011 11:50 1104100 SD 8 MISCELLANEOUS

QUESTIONED PRIOR CASE ON WATER HEATERNOT REPAIRED AT MANOR OF.

7/10/2011 12:27 1104101 LS CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

7/10/2011 13:12 1104102 OMD 15 THEFT
REPORTED FILING CABINET AND PAINTINGSTAKEN FROM MANOR.
7/10/2011 13:31 1104103 SKY 1 PLUMBING

REPORTED BOTH TOILETS CLOGGED.

7/10/2011 14:13 1104104 LL7 PLUMBING
REPORTED TOILET CLOGGED.
7/10/2011 14:35 1104105 PK 3 ELECTRICAL

REPORTED LIGHTS ARE OUT IN FRONT OFMANOR.

7/10/2011 15:14 1104106 TCAL & RMP PARKING
REPORTED CAR BLOCKING STREET.

7/10/2011 15:46 1104107 HILLSIDE POOL PUBLIC SERVICE
REPORTED A DEAD ANIMAL LIKESMELL IN CHANGING ROOM/WOMENS BATHROOM.

7/10/2011 16:31 1104108 GR1 WELFARE CHECK
REQUESTED WELFARE CHECK TO MANOR OF.

7/10/2011 16:49 1104109 TCAL 1 PARKING
REPORTED CARS BLOCKING CARPORT.

7/10/2011 17:00 1104110 PTAR 3 PARKING

REPORTED RESIDENT IN GUEST PARKING.

7/10/2011 17:35 1104111 PK 5 PLUMBING
REPORTED HANDLE FELL OFF TOILET.

7/10/2011 20:48 1104112 PTAR 3 APPLIANCE
REPORTED OVEN MAKING NOISE.

7/10/2011 22:59 1104113 TGRA 24 PLUMBING

REPORTED WATER LEAKING.

7/10/2011 23:06 1104114 TCAL 13 ILL
REPORTED MEDICAL ASSITANCETO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER.
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