Public Safety Incident Report (non-confidential)
Incident Date Range: 8/22/2011 to 8/28/2011

Case Date Case Time Case Number Location Case Type
Case Narrative
8/22/2011 05:28 1105040 PARKING

REPORTED VEHICLES NOT PROPERLY PARKEDIN GR ENTRY 29.

8/22/2011 06:40 1105141
REPORTED A NON INJURY LIFT ASSIST FOR.

PUBLIC SERVICE

8/22/2011 07:17 1105142 PTAR 11

CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

8/22/2011 07:36 1105143 SKY 17 MISCELLANEOUS
REPORTED GRASS AREA IN ENTRY FILLED WITHWATER.
8/22/2011 07:45 1105144 MISCELLANEOUS

REPORTED A MALE POSSIBLY HOMELESS INREDWOOD ROOM.

8/22/2011 09:11 1105145
REPORTED A PARKING COMPLAINT.

PARKING CITATION

8/22/2011 09:26 1105146 CC4
REPORTS VEHICLES PARKED IN RED ZONE.

PARKING

8/22/2011 09:50 1105147 GR 16 WHEELCHAIR ASSIST
REQESTED A STAIR-TRAC.

8/22/2011 09:34 1105148 CC4 AUTO ACCIDENT NO INJ
S/O BALLARD'S PATROL VEHICLE WAS HITWHILE ON A CALL.

8/22/2011 11:08 1105149 PARKING

REPORTED A VEHICLE PARKED IN ENTRY E INRED ZONE.

8/22/2011 10:42 1105150
CONFISCATED TEMP ID.

TEMP ID CONFICATION

8/22/2011 12:12 1105151 SKY 8 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/22/2011 12:13 1105152 4 WHEELCHAIR ASSIST
REQUESTED A INBOUND STAIR-TRAC.

8/22/2011 12:24 1105157 OMD 11 MISCELLANEOUS
REPORTED A INJURED DEER.

8/22/2011 12:36 1105154 TEMP ID CONFICATION

EXPIRED TEMP ID CONFISCATED.

8/22/2011 12:48 1105155 RS9
REQUESTED OUTBOUND STAIR-TRAC.

WHEELCHAIR ASSIST
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8/22/2011 13:47 1105156 MISCELLANEOUS
REPORTED A VEHICLE WITH A BROKEN BACKWINDOWN PARKED AT CREEKSIDE.

8/22/2011 14:05 1105157 GR 10 WHEELCHAIR ASSIST
REQUESTED OUTBOUND STAIR-TRAC.
8/22/2011 14:23 1105158 PARKING

REPORTED TRUCKED PARKED FOR OVER TWOWEEKS.

8/22/2011 14:28 1105159 ILL

REQUESTED MEDICAL ASSISTANCE.

8/22/2011 14:48 1105160 PTAR 20R CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
8/22/2011 14:56 1105161 LOCKOUT

REPORTED BEING LOCKED OUT OF MANOR.

8/22/2011 15:41 1105162 GR 10 WHEELCHAIR ASSIST
REQUESTED INBOUND STAIR-TRAC.
8/22/2011 16:03 1105163 SD 8 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

8/22/2011 16:36 1105164 SPRINKLERS
REPORTED A BROKEN SPRINKLER IN RMPENTRY 1.

8/22/2011 16:47 1105165 PTAR 13 ILL

REQUESTED MEDICAL ASSISTANCE.

8/22/2011 17:08 1105166 RS 9 WHEELCHAIR ASSIST
REQUESTED INBOUND STAIR-TRAC.

8/22/2011 17:22 1105167 PK 3 PARKING CITATION
REPORTED A VEHICLE IN GUEST PARKING FORTWO WEEKS.

8/22/2011 18:21 1105168 TGRA 13 MOVING VIOLATION

REPORTED BEING CUT OF BY ANOTHERVEHICLE ON RMP.

8/22/2011 21:53 1105169 Cw1 MISCELLANEOUS
REQUESTED HELP OPENING A BOTTLE.

8/22/2011 23:33 1105170 ANIMAL
REPORTED A RACCOON IN TRASH CANS.

8/23/2011 02:11 1105171 PK 4 MISCELLANEOUS
REQUESTED MEDICAL ASSISTANCE.CANCELLED BY CARE GIVER.

8/23/2011 08:38 1105172 PTAR 11 PARKING
REPORTED A TRUCK WITH BROKEN BACKWINDOW.

8/23/2011 09:16 1105173 HE CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
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8/23/2011 09:26 1105174 Sl ILL

REQUESTED MEDICAL ASSISTANCE.

8/23/2011 11:12 1105175 SI3 MISCELLANEOUS
REQUESTED A ESCORT TO MANOR OF.

8/23/2011 11:37 1105176 TC7 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/23/2011 12:06 1105177 OMD 7 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER VIA AMR.

8/23/2011 12:11 1105178 TGRA 11 WHEELCHAIR ASSIST
REQUESTED INBOUND STAIR-TRAC.

8/23/2011 12:13 1105179 TGRA 11 WHEELCHAIR ASSIST
REQUESTED A WHEELCHAIR ASSIST AT MANOR.CALL CANCELLED.

8/23/2011 12:57 1105180 MISCELLANEOUS

REPORTED A SERVICE TRUCK DUMPING WATERIN THE DRAIN.

8/23/2011 14:01 1105181 MISCELLANEOUS
REPORTED SOMEONE WASHING A BLUEVEHICLE ON THE CURB.

8/23/2011 14:22 1105182 GR 10 WHEELCHAIR ASSIST
REQUSTED A OUTBOUND STAIR-TRAC.
8/23/2011 15:16 1105183 PK 6 MISCELLANEOUS

REPORTED A INCIDENT THAT HAPPENED WHILEDRIVING INVOLVNIG ANOTHER RESIDENT.

8/23/2011 15:55 1105184 GR 10 WHEELCHAIR ASSIST
REQUESTED INBOUND STAIR-TRAC.

8/23/2011 15:58 1105185 TGRA 14A ILL
REQUESTED MEDICAL ASSISTENCE.

8/23/2011 16:37 1105186 RS9 ILL
REQUESTED MEDICAL ASSISTANCE.

8/23/2011 17:02 1105187 GR 40M APPLIANCE
REQUESTED HELP WITH AC.

8/23/2011 17:17 1105188 RS 7 CIVIL
REPORTED A RESIDENTBEING VERBALLY ABUSIVE.

8/23/2011 17:20 1105189 GR 18 APPLIANCE

REPORTED THAT AC WAS NOT WORKING.

8/23/2011 18:30 1105190 TGRA NOISE
REPORTED CONSTRUCTION GOING ON AFTER 6.
8/23/2011 18:47 1105191 GE PLUMBING

REPORTED WATER FLOODING A WATER METER.
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8/23/2011 19:13 1105192 GR3 MISCELLANEOUS
REPORTED A VEHICLE WITH ITS DOOR OPEN.

8/23/2011 19:22 1105193 SKY 9 PLUMBING
REPORTED WATER UP IN ENTRIES 8 & 9.
8/23/2011 19:29 1105194 CC4 PARKING CITATION

REPORTED LEXUS PARKED IN GUEST PARKING.

8/23/2011 20:02 1105195 ALARM
REPORTED A ALARM BY PROSHOP.

8/23/2011 21:42 1105196 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
8/23/2011 22:28 1105197 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TO KAISER VIA AMR.

8/23/2011 22:36 1105198 PK7 MISCELLANEOUS
REPORTED THAT CARPORT LIGHTS DONT WORK.

8/23/2011 23:34 1105199 TC PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/23/2011 23:45 1105200 TGRAG6 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.

8/24/2011 00:14 1105201 SKY 10 ELECTRICAL
REPORTED ALL LIGHTS OFF IN ENTRY.

8/24/2011 01:55 1105202 Cw7 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/24/2011 06:59 1105203 PTAR 17L ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR.

8/24/2011 08:09 1105204 SKY 4 MISCELLANEQOUS

REPORTED WANTING SOMEONEREMOVED FROM POOL AREA.

8/24/2011 09:07 1105205 RL 10 WELFARE CHECK
REQUESTED A WELFARE CHECK.

8/24/2011 09:46 1105206 PTAR 12 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
8/24/2011 10:22 1105207 MISCELLANEOUS
REPORTED A LADY PULLING WEEDS ON HILL.PATROL COULD NOT LOCATE.

8/24/2011 10:34 1105208 AS1 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

8/24/2011 10:38 1105209 PTAR 12 MISCELLANEOUS
REQUESTED A RIDE TO CAR.

Page 4 of 13



Case Date Case Time Case Number Location Case Type

Case Narrative

8/24/2011 10:58 1105210 FLA4 PARKING
REPORTED A VEHICLE PARKED IN RED ZONEOVER NIGHT.

8/24/2011 11:28 1105211 PARKING
REPORTED VEHICLES PARKED IN HANDICAPPARKING.
8/24/2011 12:03 1105212 TCAL 12 CIVIL

REPORTED NO PROCESS SERVING ID.

8/24/2011 12:42 1105213 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

8/24/2011 10:32 1105214 GR 24 THEFT
REPORTED A MISSING COMPOSTER.

8/24/2011 14:10 1105215 MISCELLANEOUS
,» ANDREQUESTED AN ESCORT TO MANOR.
8/24/2011 14:11 1105216 GR7 PARKING CITATION

REPORTED TWO VEHICLES PARKED IN GUESTPARKING IN ENTRY 7.

8/24/2011 14:27 1105217 PLAZA AUTO ACCIDENT NO INJ
REPORTED THAT RESIDENTHIT THE GATE. NO DAMAGE.

8/24/2011 14:49 1105218 PARKING CITATION
CITED A VEHICLE IN RED ZONE.

8/24/2011 15:32 1105219 PTAR 20R LOCKOUT
REPORTED BEING LOCKED OUT OF MANOR.

8/24/2011 15:46 1105220 TGRA7 WHEELCHAIR ASSIST
REQUESTED INBOUND STAIR-TRAC WITH OUTINCIDENT.

8/24/2011 15:53 1105221 GR6 PARKING CITATION
REPORTED TWO VEHICLES IN GUEST PARKING.

8/24/2011 16:30 1105222 ELECTRICAL

REPORTED LANE 3 BROKEN.

8/24/2011 17:00 1105223 RS 1 ODOR

REPORTED SMELL OF SMOKE.

8/24/2011 17:21 1105224 TGRA 10 CASUALTY
REQUSTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
8/24/2011 17:24 1105225 TC THEFT

REPORTED A THEFT FROM MANOR.

8/24/2011 18:11 1105226 MISCELLANEOUS
REPORTED CURTAIN ROD FALLING DOWN.
8/24/2011 18:12 1105227 SW 2 MISCELLANEOUS

REPORTED DEBRIS ON SIDE OF ROAD.
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8/24/2011 19:06 1105228 GR 24 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
8/24/2011 19:10 1105229 GR 10 MISCELLANEOUS
REQUESTED HELP REACHING MEDICATION.

8/24/2011 19:28 1105230 CC4 PARKING CITATION

REPORTED VEHICLES ON STREET BLOCKINGEMERGENCY VEHICLE ACCESS.

8/24/2011 21:34 1105231 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

8/24/2011 21:39 1105232 GR 18 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.
8/24/2011 21:46 1105233 GR 14 WELFARE CHECK
REQUESTED A WELFARE CHECK.

8/24/2011 22:13 1105234 TGRA 23 APPLIANCE
REFRIGERATOR MAKING NOISE.

8/24/2011 22:13 1005235 TC MISCELLANEOUS

REPORTED SEEING FOOTPRINTS BY THE CREEK.

8/24/2011 22:35 1105236 MISCELLANEOUS
REPORTED BROKEN DOOR.

8/25/2011 00:48 1105237 MISCELLANEOUS
REPORTED FLASHING RED LIGHT IN ENTRY.

8/25/2011 08:14 1105238 TGRA 25 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.

8/25/2011 08:45 1105239 Cw 10 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

8/25/2011 09:26 1105240 RL 6 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.

8/25/2011 10:16 1105241 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/25/2011 10:47 1105242 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.

8/25/2011 11:04 1105243 Sl MISCELLANEOUS

REPORTED HEARING A NOISE IN MANOR.

8/25/2011 11:28 1105244 TGRA 25 MISCELLANEOUS
REPORTED NO WATER IN BUILDING.
8/25/2011 12:02 1105245 PARKING CITATION

REPORTED A VEHICLE PARKED IN THE REDZONE.
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8/25/2011 12:39 1105246 TGRA 10 SUSPICION
REPORTED PEOPLE GOING THROUGH A GARAGE.

8/25/2011 15:38 1105247 SD 6 PARKING
REPORTED SOMEONE PARKED IN PARTY ONESCARPORT.

8/25/2011 16:38 1105248 RS 4 ELECTRICAL
REPORTED HER BREAKER BOX BLEW OUT.

8/25/2011 16:47 1105249 PTAR 17R MISCELLANEOUS
REPORTED A LEAKING PIPE.

8/25/2011 17:06 1105250 AW 2 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/25/2011 17:46 1105251 CC14 SUSPICION
REPORTED SMOKE OVER DEL VALLE OR WTFD.

8/25/2011 18:20 1105252 SD 2 MISCELLANEOUS
REQUESTED THAT PARTY ONE TEST MEDICALBUTTON.

8/25/2011 18:48 1105253 RS 4 ANIMAL
REPORTED BIRD STUCK ON BALCONY.

8/25/2011 20:07 1105254 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

8/25/2011 20:13 1105255 GR 13 ALARM
REQUESTED THAT WE HELP RESET ALARM.

8/25/2011 20:27 1105256 OMD 10 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/25/2011 21:06 1105257 TGRA 22 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

8/25/2011 22:47 1105258 SKY 8 SPRINKLERS
REPORTED A BROKEN SPRINKLER.

8/26/2011 01:01 1105259 PTAR 11 MISCELLANEOUS

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH CONFIRE.

8/26/2011 01:18 1105260 SH MISCELLANEOUS
REPORTED CARBON MONOXIDE ALARM BEEPED.

8/26/2011 02:39 1105261 SKY 8R ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

8/26/2011 02:52 1105262 WTFD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

8/26/2011 03:51 1105263 LL2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST. RESET LIFEALERT ALARM
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8/26/2011 04:36 1105264 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.
8/26/2011 04:43 1105265 PK 3 ELECTRICAL

REPORTED POWER OUTAGE.

8/26/2011 05:53 1105266 PK 6 MISCELLANEOUS
REPORTED RESIDENT HEARD A GUN SHOT.S/O UNABLE TO LOCATED THE NOISE.

8/26/2011 08:52 1105267 SKY 2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC. VIA AMR.CAREGIVER ON
SCENE.

8/26/2011 08:59 1105268 PK9 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'D WITH CONFIRE. PATIENTASSISTED BACK TO
MANOR VIA WALK ASSIST.

8/26/2011 10:18 1105269 GR E7 PARKING

REPORTED A TRUCK DOUBLE PARKED ON GRE7. MOVING TRUCK NOT BLOCKING ANYTRAFFIC.
8/26/2011 10:34 1105270 TGRA 24 WHEELCHAIR ASSIST
REQUESTED A WHEELCHAIR ASSIST TO MANOR.OUTBOUND WITHOUT INCIDENT.

8/26/2011 10:50 1105271 LL5 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT WAS HOME AND WELL.

8/26/2011 11:33 1105272 TCAL 2 PARKING
REPORTED A VEHICLE PARKED ON TCAL E9 FOROVER TWO MONTHS.

8/26/2011 11:47 1105273 FL3 WHEELCHAIR ASSIST
REQUESTED A STAIRTRAC TO MANOR. INBOUNDWITHOUT INCIDENT.

8/26/2011 12:37 1105274 TGRA 21 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
DAUGHTER ON SCENE.

8/26/2011 13:00 1105275 TC 6 PARKING

REPORTED A VEHICLE PARKED FOR TWO MONTHS. TIRES CHALKED.

8/26/2011 13:18 1105276 GR9 LOCKOUT

REPORTED BEING LOCKED OUT OF MANOR. S/OCOULD NOT GET IN. CONTACTED LOCKSMITHFOR RESIDENT.
8/26/2011 13:19 1105277 TC AA WHEELCHAIR ASSIST

REQUESTED A STAIRTRAC TO MANOR. INBOUNDWITHOUT INCIDENT.

8/26/2011 14:17 1105278 TGRA 25 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR.ASSIST ONLY.

8/26/2011 16:16 1105279 BOOTH 3 AT GATE LITTER
REPORTED TRASH CAN TURNED OVER FOR AFOOT REST IN.
8/26/2011 16:46 1105280 GR6 PARKING

REPORTS A VEHICLE IN GUEST PARKING.
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8/26/2011 17:28 1105281 FLA4 MISCELLANEOUS

REPORTED HAVING WATER SHUT OFF WITHOUTSUFFICIENT WARNING. RP AND RESIDENTWOQULD LIKE TO
RECEIVE NOTICE.

8/26/2011 17:36 1105282 PTAR 6 LOCKOUT
REPORTED BEING LOCKED OUT OF MANOR.UNABLE TO MAKE ENTRY. GAVE RP NUMBER TOLOCKSMITH.

8/26/2011 17:48 1105283 TGRA 14A CIVIL
WAS ADMITTED TO SERVE PAPERS TO RESIDENT.NUMBER LISTED FOR RESIDENT WASDISCONNECTED.

8/26/2011 18:19 1105284 SKY 4 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST PERFORMED.

8/26/2011 18:18 1105285 WOOD AUTO ACCIDENT NO INJ
REPORTED A CAR BELONGING TO RESIDENTCRASHED INTO CARPORT.

8/26/2011 18:42 1105286 OMD 15 ELECTRICAL
REPORTED PARTIAL POWER OUTAGE INMULTIPLE ROOMS. BREAKER RESET.

8/26/2011 19:56 1105287 QH CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER. VIA AMR.FAMILY ON
SCENE.

8/26/2011 20:00 1105288 TGRA 11 APPLIANCE
REPORTED FLICKERING LIGHT ON STOVE.CONTACTED AFTER HOURS LINE

8/26/2011 20:27 1105289 CC3 ELECTRICAL
REPORTED LIGHTS OUT ON WALKWAY.CONTACTED AFTER HOURS LINE.

8/26/2011 20:31 1105290 TC 2 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER. VIA AMR.FAMILY ON
SCENE.

8/27/2011 00:34 1105291 SW 8 SPRINKLERS
REPORTED A BROKEN SPRINKLER.NTFD MOD AFTER HOURS LINE.

8/27/2011 01:37 1105292 TGRA 14A MISCELLANEOUS

REPORTED OUTSIDE FIRE ALARM SOUNDING OFFAT 4300 TGRA E14. NO SIGN OF FIRE.WILL HAVE SATURDAY
MOD PERSON CHECK THEALARM.

8/27/2011 04:54 1105293 TGRA 14A ELECTRICAL
REPORTED PARTIAL POWER OUTAGE. NTFD MODAFTER HOURS. GAVE MOD SATURDAY MORNING.

8/27/2011 06:25 1105294 FOUND
FOUND A VISA GOLD CARD WITH THE NAME. NAME NOT IN JENARK.

8/27/2011 08:36 1105295 TGRA 19R PUBLIC SERVICE
REQUESTED LIFT ASSIST FOR.LIFT ASSIST COMPLETE.

8/27/2011 08:54 1105296 RL 6 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OFRESIDENT. NO LONGER LIVES AT THIS ADDRESS.
8/27/2011 09:53 1105297 TGRA 8 SUSPICION

REPORTED SOMEONE SLEPT IN GUEST ROOM.
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8/27/2011 10:37 1105298 TC 16AR NOISE
REPORTED LOUD NOISE COMING FROM WATERHEATING. NTFD MOD.

8/27/2011 10:37 1105299 GR 2/5 PLUMBING
REPORTED BLACK WATER COMING OUT OFSHOWER. NTFD MOD.
8/27/2011 10:54 1105300 GATE TEMP ID CONFICATION

CONSFISCATED TEMP ID FROM.

8/27/2011 11:19 1105301 SD 8 PARKING CITATION
THATVEHICLE BE CITED ON 1738 SD ES8.

8/27/2011 11:26 1105302 GR 2/22 APPLIANCE
REPORTED LO BATTERY ON THERMOSTAT. NTFDMOD.
8/27/2011 11:32 1105303 TC 12AR LOCK

REPORTED PATIO DOOR WILL NOT LOCK. NTFDMOD.

8/27/2011 11:06 1105304 PK1 PLUMBING
REPORTED LEAK IN HOT WATER HEATER. NTFDMOD
8/27/2011 12:05 1105305 SKY 4 NOISE

REPORTED DOG IS BARKING IN MANOR OFRESIDENT. RESIDENT WILL TRY TO QUIET DOGS.

8/27/2011 12:15 1105306 PK 3 PLUMBING
REPORTED TOILET OVERFLOWING. NTFD MOD.

8/27/2011 12:47 1105307 RS 4 MISCELLANEOUS
REPORTED BROKEN GLASS ON GROUND BEHINDCARPORT. NTFD MOD.

8/27/2011 12:53 1105308 GR 11 PUBLIC SERVICE
COMPLAINED THAT SHE WAS PULLING INTOGUEST PARKING ANDHAD DOOR OPEN BLOCKING WAY.
8/27/2011 13:07 1105309 SD9 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.FALSE ALARM. CALL CANCELLED BY CONFIRE.

8/27/2011 13:13 1105310 SKY 8R ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

8/27/2011 13:26 1105311 RL 7 ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE. NTFDMOD.

8/27/2011 13:45 1105312 PLAZA MISCELLANEOUS
REPORTED A VEHICLE HIT LANE FOUR GATEAND DID NOT STOP. S/O COULD NOT LOCATE.

8/27/2011 14:25 1105313 GATE TEMP ID CONFICATION

CONSFICATED EXPIRED ROSSMOOR ID FROMOF. SHE NO LONGER LIVES IN ROSSMOOR.HE WAS TRYING TO
COME PLAY GOLF.

8/27/2011 14:32 1105314 TGRA 5R MISCELLANEOUS
REPORTED GREEN ELECTRICAL BOX LEFT OPENNTFD MOD. MOD SAID AT+T WAS WORKING ONIT.

Page 10 of 13



Case Date Case Time Case Number Location Case Type

Case Narrative

8/27/2011 14:52 1105315 PTAR 16L ELECTRICAL
REPORTED FLASHING LIGHT BEHIND CARPORT.NTFD MOD.

8/27/2011 15:53 1105316 RL 8 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST. PATIENT AMA'DWITH EMT.
8/27/2011 15:55 1105317 LL 4 NOISE

REPORTED HEARING WATER RUNNING FROMMANOR. S/O HEARD NO WATER RUNNING.

8/27/2011 16:11 1105318 GR 14 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER. VIA AMR.WAS ON
SCENE.

8/27/2011 16:55 1105319 WTFD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR.MOVE ASSIST ONLY NON INJURY.

8/27/2011 18:32 1105320 GW PARKING LOT REQUESTS
REPORTED A VAN IN GW PARKING LOT WITHDOORS OPEN. NO VAN LOCATED WITH DOORSOPEN.
8/27/2011 19:39 1105321 RS 9 PLUMBING
REPORTED SEWER BACK UP IN FRONT OF MANOR#1. NTFD MOD. WILL SEND ROTO ROOTER.
8/27/2011 19:51 1105322 CC3 ELECTRICAL

REPORTED WALKWAY LIGHTS ARE OUT ON E3CC

8/27/2011 21:08 1105323 TC 16 LOST

REQUESTED SECURITY MEET THEM AT RESIDENT'S MANOR FOR MISSING PERSONWHO HAS DEMENTIA.
PERSON NOT IN JENARKSYSTEM.

8/27/2011 23:07 1105324 CCi1 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.WE WERE ABLE TO CONTACT RESIDENT. SHEWAS HOME AND
WELL.

8/28/2011 00:31 1105325 GR 18 ELECTRICAL
REPORTED A GARDEN LIGHT FLASHING.

8/28/2011 04:31 1105326 SW1 SUSPICION
REPORTED HEARING A NOISE ON THE ROOF.

8/28/2011 07:07 1105327 FLS SPRINKLERS
REPORTED SPRINKLERS STILL RUNNING.

8/28/2011 07:24 1105328 PTAR 11 MISCELLANEQOUS

REPORTED ELECTRIC BOX ON TGRA ENTRY 20PEN.

8/28/2011 09:26 1105329 TC9 APPLIANCE
REPORTED WATER HEATER NOT WORKING.

8/28/2011 09:38 1105330 TGRA 15R VANDALISM
TOOK A REPORT THAT A CAR WAS KEYEDBELONGING TO.
8/28/2011 10:08 1105331 CC4 PARKING

REPORTED A VEHICLE PARKED IN GUESTPARKING.
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8/28/2011 10:24 1105332 RS 9 PLUMBING
REPORTED A BLOCKED SEWER IN FRONT OFMANOR.

8/28/2011 10:35 1105333 SI2 PLUMBING
REPORTED TOILETS OVER FLOWING.

8/28/2011 10:48 1105334 SUSPICION

REPORTED OLD GUEST PASS.

8/28/2011 10:53 1105335 LL 10
REPORTED 3 VEHICLES IN ENTRY 11 DAMAGED.

AUTO ACC NO INJ STRT

8/28/2011 11:15 1105336 SW 8

ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

8/28/2011 14:49 1105343 GR 11 THEFT
REPORTED THAT A PURSE WAS STOLEN OUTOF CAR.
8/28/2011 11:56 1105337 HE TRESPASS

REPORTED THAT GUESTMADE ENTRY EVEN AFTER BEING BARD.

8/28/2011 12:08 1105338
REPORTED LANE 3 NOT WORKING.

MISCELLANEQOUS

8/28/2011 12:21 1105339 PTAR 12
REPORTED A CAR IN ENTRY 12 BEING KEYED.

PARKING

8/28/2011 13:07 1105340

REPORTED A VEHICLE THAT WAS SUPPOSEDTO TURN AROUND DID NOT.

MISCELLANEOUS

8/28/2011 14:06 1105341 RL4 PLUMBING
REPORTED A PLUMBING PROBLEM.

8/28/2011 14:24 1105342 ILL

REPORTED A FALL ON BIKE BY GATE.

8/28/2011 14:50 1105344 PLAZA ACCIDENT OTHER

REPORTED THAT RESIDENTHIT GATE 4.

8/28/2011 15:21 1105345 RS 5 ANIMAL
REPORTED LIZARD IN MANOR.

8/28/2011 15:46 1105346 PARKING
REPORTED VEHICLES AT SD CLUBHOUSEPARKED ILLEGALLY.

8/28/2011 15:50 1105347 GR 20M APPLIANCE
REPORTED AC NOT WORKING.

8/28/2011 16:15 1105348 TGRA 25 PARKING
REPORTED VEHICLES PARKED ILLEGALLYIN SD CLUBHOUSE.

8/28/2011 17:20 1105349 VANDALISM

REPORTED VEHICLE ANTENNA BENT WHILEIN SD CLUBHOUSE.
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Case Date Case Time Case Number Location Case Type
Case Narrative
8/28/2011 20:09 1105350 Sl 6 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

8/28/2011 21:43 1105351 TCAL 12 ELECTRICAL
REPORTED LIGHT OUT BETWEEN ENTRIES.
8/28/2011 22:36 1105352 OMD 1B ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.

8/28/2011 22:57 1105353
REPORTED THAT THE GOLF MAINTENANCE GATEIS OPEN.

MISCELLANEOUS
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