
Public Safety Incident Report (non-confidential)
Incident Date Range: 11/23/2009 to 11/29/2009

Case Date Case Number Case TypeLocation

Case Narrative

Case Time

11/23/2009 907166 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

01:26

11/23/2009 907167 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

08:21

11/23/2009 907168 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPTIAL VIA AMR.

09:10

11/23/2009 907169 WHEELCHAIR ASSISTCC 4

REQUESTED A WHEEL CHAIR ASSIST.

11:06

11/23/2009 907170 AUTO ACCIDENT NO INJDVCH

REPORTEDHITTING A GRF BUS. NO DAMAGE TO EITHERVEHICLE.

12:07

11/23/2009 907171 ALARMPROSHOP

REPORTED A ALARM. ALARM WAS SILENCED.

13:13

11/23/2009 907172 WHEELCHAIR ASSISTPTAR 10

REQUESTED A WHEEL CHAIR ASSIST.

14:57

11/23/2009 907173 PARKINGGR 13

REPORTED A PARKING ISSUE. UNABLE TOLOCATE.

15:44

11/23/2009 907174 ILLWTFD

REQUESTED MEDICAL ASSISTANCE. NON INJURYLIFT ASSIST.

15:52

11/23/2009 907175 WHEELCHAIR ASSISTPTAR 10

REQUESTED A WHEEL CHAIR ASSIST.

16:07

11/23/2009 907176 DEATHSI 4

REPORTED A DECEASED RESIDENT ATMANOR BY THE NAME OF. NO WCPD, PATIENT WAS UNDER 
HOSPICECARE.

16:56

11/23/2009 907177 APPLIANCELL 7

REPORTED A HEATER ISSUE. ISSUE WASCORRECTED.

17:04

11/23/2009 907178 ILLTGRA 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.RESIDENT DECEASED. WCPD CASE# 09-26939.

19:41

11/23/2009 907179 ILLSW 7

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

21:15

11/23/2009 907180 ILLGR 18

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INURY LIFT ASSIST.

21:41

11/23/2009 907181 SPRINKLERSTGRA 25

REPORTED WATER IN THE ENTRY. UNABLETO LOCATE.

22:05
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11/23/2009 907182 NOISELL 8

REPORTED HEARING LOUD NOISES. UNABLE TOLOCATE ANYTHING.

23:10

11/24/2009 907183 ILLTC 6

REQUESTED MEDICAL ASSISTANCE. PATIENT TOKAISER HOSPITAL VIA AMR.

00:15

11/24/2009 907184 911PTAR 8

REPORTED A 911 HANG UP ATMANOR. RESIDENT HOME AND WELL.

02:10

11/24/2009 907185 ILLFL 5

REQUESTED MEDICAL ASSISTANCE. NO ASSISTNEEDED.

03:24

11/24/2009 907186 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

04:15

11/24/2009 907187 AUTO ACCIDENT NO INJRS 9

REPORTED A GARBAGE TRUCK INTO A BUILDINGNOTHING TO REPORT.

07:33

11/24/2009 907188 CASUALTYPK 1

REQUESTED MEDICAL ASSISTANCE. PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

07:42

11/24/2009 907189 CASUALTYWTFD

REQUESTED MEDICAL ASSISTANCE. PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

08:24

11/24/2009 907190 WELFARE CHECKTGRA 14A

REQUESTED WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

08:57

11/24/2009 907191 WELFARE CHECKAW 2

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

08:57

11/24/2009 907192 NOISEAW 3

REPORTED A HIGH PITCHED NOISE IN THECARPORT. MOD NTFD.

09:27

11/24/2009 907193 ILLSO

REQUESTED MEDICAL ASSISTANCE. ASSISTWITH PHONE NOT WORKING.NO MEDICAL.

09:27

11/24/2009 907194 ANIMALTC 16B

REPORTED A DEAD DEER. ANIMAL CONTROLWAS NTFD.

09:37

11/24/2009 907195 WHEELCHAIR ASSISTPTAR 6

REQUESTED A WHEEL CHAIR ASSIST.

10:37

11/24/2009 907196 ILLOMD

REPORTED SOMEONE SLUMPED OVER IN THECAR. UNABLE TO LOCATE.

11:06

11/24/2009 907197 ILLPK 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.CALL WAS CANCELED.

11:47

11/24/2009 907199 AUTO ACCIDENT NO INJMOD

REPORTEDHITTINGWITH THE VEHICLE. NO INJURYS OCCURRED.

14:06
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11/24/2009 907198 ILLOMS 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

13:42

11/24/2009 907200 WHEELCHAIR ASSISTPTAR 10

REQUESTED A WHEEL CHAIR ASSIST.

14:20

11/24/2009 907201 WHEELCHAIR ASSISTPTAR 10

REQUESTED A WHEEL CHAIR ASSIST.

16:05

11/24/2009 907202 APPLIANCECW 2

REPORTED THE HEATER NOT WORKING. HEATERWAS REPAIRED.

16:05

11/24/2009 907203 ALARMPTAR 11

REPORTED A ALARM ATMANOR. ALARM WAS RESET.

17:02

11/24/2009 907204 PASS,ID,KEYSRMP 2

REPORTED HER KEYS MISSING.

17:32

11/24/2009 907205 PLUMBINGGR 9

REPORTED A CLOGGED SINK. RESIDENT WILLCALL MOD IN THE MORNING.

17:35

11/24/2009 907206 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

17:56

11/24/2009 907207 PLUMBINGPTAR 1

REPORTED A BROKEN GARBAGE DISPOSAL.OFFICER CORRECTED THE ISSUE.

18:48

11/24/2009 907208 ILLPK 4

REQUESTED MEDICAL ASSISTANCE. NONINJURY LIFT ASSIST.

19:00

11/24/2009 907209 SPRINKLERSOMD 6

REPORTED A BROKEN SPRINKLER. UNABLE TOLOCATE.

20:06

11/24/2009 907210 SPRINKLERSOMD 6

REPORTED A BROKEN SPRINKLER. UNABLE TOLOCATE.

20:33

11/24/2009 907211 ELECTRICALPLAZA

REPORTED A LIGHT OUT AT THE GATE. MODWAS NTFD.

21:53

11/25/2009 907212 AUTO ACCIDENT NO INJPLAZA

REPORTEDSTRIKING THE 3RD LANE GATE.

08:17

11/25/2009 907213 LOCKOUTPTAR 10

REPORTED BEING LOCKED OUT. RESIDENTWAS ABLE TO GET INSIDE.

09:06

11/25/2009 907214 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

09:29

11/25/2009 907215 ILLHE

REPORTED AN ALARM ATMANOR. CALL WAS CANCELED.

11:12
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11/25/2009 907216 WHEELCHAIR ASSISTCC 4

REQUESTED A WHEEL CHAIR ASSIST.

12:45

11/25/2009 907217 WHEELCHAIR ASSISTLL 6

REQUESTED A WHEEL CHAIR ASSIST.

14:22

11/25/2009 907218 CIVILDVCH

REPORTEDHARASSING HER AT THE DVCH POOL. REPORTWAS TAKEN.

16:07

11/25/2009 907219 WHEELCHAIR ASSISTLL 6

REQUESTED A WHEEL CHAIR ASSIST.

16:08

11/25/2009 907220 AUTO ACCIDENT NO INJPLAZA

REPORTED A VEHICLE ACCIDENT INVOLVINGAND. WCPD CASE NUMBER# 09-27078.

16:19

11/25/2009 907222 APPLIANCETGRA 12

REPORTED A BROKEN OVEN. OVEN WAS FIXED.

18:01

11/25/2009 907223 APPLIANCESI 10

REPORTED NO HEAT IN THE MANOR. HEATERWAS REPAIRED.

18:13

11/25/2009 907221 AUTO ACCIDENTRMP 1

REPORTEDSTRIKING THE LANE 2 GATE.

16:37

11/25/2009 907224 AUTO PARTSGR 11

REPORTEDCARPORT STORAGE BROKEN INTO.

19:18

11/25/2009 907225 HAZARDGR 2/5

REPORTED THE LIGHTS OUT IN THEWALKWAY. MOD WAS NTFD.

19:28

11/25/2009 907226 NOISEGR 4OM

REPORTED A BANGING NOISE. UNABLE TOLOCATE NOISE.

21:53

11/25/2009 907227 NOISERMP 1L

REPORTED LOUD MUSIC ATMANOR. MUSIC WAS STOPPED.

22:53

11/26/2009 907228 CASUALTYOMW 9OM

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

00:17

11/26/2009 907229 REQUESTSTGRA 4

REPORTEDLIFELINE UNPLUGGED.

09:12

11/26/2009 907230 ILLTCAL 9R

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

09:47

11/26/2009 907231 WHEELCHAIR ASSISTTCAL 6

REQUESTED A WHEEL CHAIR ASSIST

11:46

11/26/2009 907232 WELFARE CHECKRMP 7

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12:54
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11/26/2009 907233 PARKINGWTFD

REPORTED A PARKING ISSUE. VEHICLE WASMOVED.

13:13

11/26/2009 907234 LOCKOUTRL 6

REPORTED BEING LOCKED OUT. WAS ABLE TOGET THE RESIDENT INSIDE.

13:20

11/26/2009 907235 WHEELCHAIR ASSISTCC 4

REQUESTED A WHEEL CHAIR ASSIST.

13:22

11/26/2009 907236 WHEELCHAIR ASSISTTCAL 6

REQUESTED A WHEEL CHAIR ASSIST.

15:01

11/26/2009 907238 WHEELCHAIR ASSISTFL 3

REQUESTED A WHEEL CHAIR ASSIST.

16:26

11/26/2009 907239 ILLGR 13

REQUESTED MEDICAL ASSISTANCE. NOASSISTANCE NEEDED.

16:59

11/26/2009 907240 ILLPTAR 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NO MEDICAL ASSISTANCE NEEDED.

17:47

11/26/2009 907241 NOISEGR 21/22

REPORTED A BEEPING GOLF CART OWNED BY. GOLFCART WAS UNPLUGGED.

17:57

11/26/2009 907242 PARKINGSW 7

REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS MOVED.

18:08

11/26/2009 907243 ILLTGRA 15R

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

18:43

11/26/2009 907244 TRESPASSSI 5

REQUESTEDESCORTED OUT OF ROSSMOOR.

19:46

11/26/2009 907245 WHEELCHAIR ASSISTPTAR 17L

REQUESTED A WHEEL CHAIR ASSIST.

19:57

11/26/2009 907246 NOISERS 2

REPORTED  HEARING GUN SHOTS. UNABLE TOLOCATE ANYTHING.

22:08

11/26/2009 907247 MISCELLANEOUSSI

REPORTEDCAR DOOR LEFT OPEN. RESIDENT WAS NTFD.

23:43

11/26/2009 907237 OTHERGR 11

REPORTED PACKAGES STOLEN FROM IN FRONTOF THE MANOR. REPORT WAS TAKEN.

16:19

11/27/2009 907248 CASUALTYPTAR 12

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

01:28

11/27/2009 907249 APPLIANCEWTFD

REPORTED WASHING MACHINE ISSUE AT MANOR. WTFD NTFD OF CALL.

02:36
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11/27/2009 907250 ILLTGRA 21

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST ONLY.

06:15

11/27/2009 907251 PARKINGBUCKEYE TENNIS CT

REPORTED PARKING ISSUE AT.VEHICLE CITIED.

07:46

11/27/2009 907252 WHEELCHAIR ASSISTPTAR 17

REQUESTED A WALK ASSIST.

12:07

11/27/2009 907253 CIVILTC 9

WAS ADMITTED TO SERVE PAPERS TO. NO ANSWER AT MANOR.

12:43

11/27/2009 907254 ILLWTFD

REQUESTED MEDICAL ASSISTANCE FOR. PATIENT SIGNED AMA WITH EMT.

14:02

11/27/2009 907255 LOCKOUTCC 5

REPORTED BEING LOCKED OUT OF MANOR.

14:10

11/27/2009 907256 ELECTRICALTC 1FL

REPORTED PARTIAL OUTAGE IN MANOR.OFFICER WAS UNABLE TO FIX. RESIDENT WILLCALL MOD ON MONDAY.

15:55

11/27/2009 907257 APPLIANCEGR 19/20

REPORTED HEATER NOT WORKING.OFFICER ASSISTED RESIDENT.

15:55

11/27/2009 907258 ELEVATORSTGRA

REPORTED ISSUE WITH ELEVATORS.OFFICER RESET ELEVATORS.

16:42

11/27/2009 907259 ELEVATORSTGRA 3

REPORTED NOISE FROM THE ELEVATORS. MODON CALL WAS NTFD.

17:37

11/27/2009 907260 WELFARE CHECKPTAR 17

REQUESTED A WELFARE CHECK TO MANOR OF. PATIENT TO KAISER VIA AMR. RP NTFD.

18:13

11/27/2009 907261 LOCKOUTGR 28

REPORTED BEING LOCKED OUT OF MANOR.OFFICER WAS UNABLE TO ASSIST RESIDENT.

20:28

11/27/2009 907262 ELECTRICALCW 3

REPORTED A PARTIAL POWER OUTAGE IN MANOROFFICER RESET BREAKER.

21:28

11/27/2009 907263 PUBLIC SERVICESI 5

REQUESTED REVIEW IN GATE CAMERAS FOROFFICER REVIEWED CAMERAS.

21:58

11/27/2009 907264 CASUALTYPTAR 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER VIA AMR.

22:26

11/27/2009 907265 ILLHM

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

23:55

11/28/2009 907266 NOISELL 3

REPORTED LOUD NOISES FROMMANOR. UNABLE TO LOCATE.

01:17
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11/28/2009 907267 CASUALTYRS 5

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

01:33

11/28/2009 907268 WELFARE CHECKRL 10

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

07:46

11/28/2009 907269 HAZARDTC 17AR

REPORTED SKY LIGHT LOOSE. MOD ON CALLWAS NTFD.

08:16

11/28/2009 907270 WELFARE CHECKRMP 1R

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

08:36

11/28/2009 907271 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

08:59

11/28/2009 907272 SPRINKLERSTCAL 13

REPORTED A BROKEN SPRINKLER. FOUND ANDPLACED A CONE NEAR IT.

10:07

11/28/2009 907273 ILLTC 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

10:28

11/28/2009 907274 ELEVATORSTGRA 3

REPORTED THE ELEVATOR NOT WORKING. MODON CALL WAS NTFD.

11:05

11/28/2009 907275 CASUALTYHM 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

11:22

11/28/2009 907276 PLUMBINGSI 12

REPORTED A CLOGGED TOILET. MOD WAS NTFD.

11:44

11/28/2009 907277 HAZARDGOLF CORSE

REPORTED A TREE DOWN.ON CALL MOD NTFD.

12:07

11/28/2009 907278 DEATHPTAR 6

REPORTED A FUNERAL HOME ARRIVAL FOR.

12:42

11/28/2009 907279 PLUMBINGTGRA 3

REPORTED A CLOGGED KITCHEN SINK. MOD ONCALL WAS NTFD.

13:00

11/28/2009 907280 LOCKOUTRMP 1L

REPORTED BEING LOCKED OUT. RESIDENT WILLCALL A LOCKSMITH.

13:01

11/28/2009 907281 WHEELCHAIR ASSISTCC 4

REQUESTED A WHEEL CHAIR ASSIST.

15:50

11/28/2009 907282 PUBLIC SERVICETC D

REQUESTED ASSISTANCE OPENING THECARPORT STORAGE DOOR.

15:56

11/28/2009 907283 PUBLIC SERVICERMP 1

REQUESTED ASSISTANCE WITH A PLANT.

16:01
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11/28/2009 907284 PLUMBINGRMP 4

REPORTED WATER GUSHING OUT OF THE SINK.OFFICER CORRECTED THE ISSUE.

16:04

11/28/2009 907285 ELEVATORSTGRA 3

REPORTED THE ELEVATOR NOT WORKING. MODON CALL WAS NTFD.

16:06

11/28/2009 907286 PLUMBINGTC 9

REPORTED THE LAUNDY ROOM DRAINS CLOGGED.WAS ABLE TO UNCLOG THEM.

18:09

11/28/2009 907287 ILLSI 5

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

22:06

11/28/2009 907288 PEOPLETC 16B

REPORTED HER HUSBAND CHASING SOMEONE WHOKEEPS TURNING ON THEIR WATER HOSE.WAS UNABLE TO 
LOCATE ANYONE.

23:38

11/29/2009 907289 APPLIANCEOMD 11

REPORTED A BEEPING SMOKE DETECTOR.CALL WAS CANCELLED.

02:49

11/29/2009 907290 APPLIANCEPTAR 4

REPORTED A WASHER MACHINE SPILLINGWATER. MOD ON CALL WAS NTFD.

07:11

11/29/2009 907291 LOCKOUTRL 8

REPORTED BEING LOCKED OUT. WAS ABLE TOGET THE RESIDENT ONE.

09:59

11/29/2009 907292 APPLIANCEGR 6

REPORTED THE HEATER OUT. MOD ON CALL WASNTFD.

10:51

11/29/2009 907293 PUBLIC SERVICETC AA

REQUESTED A WALK ASSIST.

11:22

11/29/2009 907294 WELFARE CHECKTGRA 4

REQUESTED A WELFARE CHECK TO MANOR OFAND. RESIDENT NOT HOME.

11:29

11/29/2009 907295 ILLRMP 1R

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12:09

11/29/2009 907296 WHEELCHAIR ASSISTFL 3

REQUESTED A WHEEL CHAIR ASSIST.

13:28

11/29/2009 907297 PLUMBINGRS 7

REPORTED A SEWAGE LEAK. MOD ON CALL WASNTFD.

14:06

11/29/2009 907298 CASUALTYCC 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

14:32

11/29/2009 907299 WHEELCHAIR ASSISTTC AA

REQUESTED A WHEEL CHAIR ASSIST.

:

11/29/2009 907300 WHEELCHAIR ASSISTTGRA 7

REQUESTED A WHEEL CHAIR ASSIST FOR. PATIENT TO KAISER HOSPITAL VIA AMR.

17:06
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11/29/2009 907301 ALARMWTFD

REPORTEDHAVING A LOW BATTERY. NO ONE WAS HOME.

17:18

11/29/2009 907302 ALARMPK 1

REPORTED A BEEPING SMOKE ALARM. MOD ONCALL WAS NTFD.

19:19

11/29/2009 907303 REQUESTSSI 10

REQUESTED ASSISTANCE RESETTING THEBREAKERS. RESIDENT ASSISTED.

19:30

11/29/2009 907304 PARKINGRMP 1

REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS CITED.

19:51

11/29/2009 907305 CASUALTYGR 18

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

20:01

11/29/2009 907306 WELFARE CHECKPTAR 3

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT NOT HOME.

20:12

11/29/2009 907307 ELECTRICALRL 4

REPORTED A PARTIAL POWER OUTAGE. POWERWAS TURNED BACK ON.

20:59

11/29/2009 907308 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

21:28

11/29/2009 907309 ILLSD 7

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

21:36

11/29/2009 907310 PEOPLERMP 4

REPORTED A SUSPICIOUS MALE RUNNING WITHNO SHIRT ON.

22:28

11/29/2009 907311 CASUALTYTC E

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPTIAL VIA AMR.

23:36
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