Public Safety Incident Report (non-confidential)
Incident Date Range: 12/28/2009 to 1/3/2010

Case Date Case Time Case Number Location Case Type

Case Narrative

12/28/2009 03:58 907946 TCAL 7 ANIMAL
REPORTED A RACCOON IN THE GARAGE. UNABLETO REMOVE. RESIDENT WILL CALL SHERIFFS.

12/28/2009 05:48 907947 PTAR 17L CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/28/2009 06:00 907948 PTAR 20R CASUALTY
REQUESTED MEDICAL ASSISTANCE. PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

12/28/2009 08:23 907949 PTAR 5 WELFARE CHECK
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NO ONE WAS HOME. RESIDENT IS IN KAISER.

12/28/2009 09:22 907950 0 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/28/2009 10:55 907951 MISCELLANEOUS
REPORTED PEOPLE IMPERSONATING MODEMPLOYEES. CALL WAS CANCELED.

12/28/2009 12:46 907952 HM 11 MISCELLANEOUS
ESCORTEDTOMANOR.
12/28/2009 15:42 907953 TC11 PARKING

REPORTED A PARKING ISSUE. TIRES WHERECHALKED.

12/28/2009 16:21 907954 Cw9 LOCKOUT
REPORTED BEING LOCKED OUT. ABLE TO GETTHE RESIDENT IN THE MANOR.

12/28/2009 16:36 907955 RMP 3R STANDBY
REQUESTED A STAND BY ATMANOR. RESIDENT WAS HOME.

12/28/2009 16:43 907956 MOD SUSPICION
REPORTED PEOPLE DUMPING AT THE DUMPSTERSUNAUTHORIZED PEOPLE. UNABLE TO LOCATEANYONE.

12/28/2009 17:04 907954 RL 6 HAZARD
REPORTED A BROKEN SIDEWALK. UNABLE TOLOCATE.

12/28/2009 17:06 907958 AW 2 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.

12/28/2009 17:36 907959 SKY 3B LOCKOUT
REPORTED BEING LOCKED OUT. WAS ABLE TOGET RESIDENT INSIDE.

12/28/2009 19:10 907960 RS 7 PLUMBING
REPORTED A CLOGGED SINK. MOD AFTER HOURSWAS NTFD.

12/28/2009 20:24 907961 OMW 80OM ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE. POWERWAS RESTORED.
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12/28/2009 20:51 907962 RS 7 PLUMBING
REPORTEDMAIN LINE CLOGGED. MOD ON CALL WASNTFD.

12/28/2009 21:30 907963 SH ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/28/2009 21:36 907964 PK7 HAZARD
REPORTED BLINKING LIGHTS AT THE BOTTOMOF THE STAIRS.

12/29/2009 00:01 907965 GR 29 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12/29/2009 02:23 907966 PTAR 3 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

12/29/2009 07:52 907967 HM CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH FIRE.

12/29/2009 08:42 907968 OMD 7 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/29/2009 10:54 907969 RMP 3R PARKING
REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS CITED.

12/29/2009 11:03 907970 SKY 14 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/29/2009 11:38 907971 TCAL 9R WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/29/2009 12:32 907972 TC 14 REQUESTS
REQUESTED A SPACE HEATER.

12/29/2009 13:03 907973 SKY 14 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/29/2009 16:28 907974 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO HELP.PATIENT AMA WITH EMS.

12/29/2009 16:33 907975 RL 10 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12/29/2009 16:43 907976 GR 16 APPLIANCE
REPORTED A HEATER PROBLEM. OFFICERASSISTED RESIDENT.

12/29/2009 10:47 907977 TCAL 9R WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/29/2009 17:06 907978 RMP 4 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.
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12/29/2009 20:07 907979 GR 18 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL

12/29/2009 20:19 907980 LL5 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

12/29/2009 23:55 907981 GR 11 APPLIANCE
REPORTED A RED LIGHT ON THE STOVE ON.RESIDENT WILL CALL MOD IN THE MORNING.

12/30/2009 02:13 907982 SKY 3B CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. ASSIST WITH OXYGEN ONLY.

12/30/2009 03:03 907983 TGRA 23 SUSPICION
REPORTED A VEHICLE OWNED BYUNSECURED. RESIDENT WAS NTFD.

12/30/2009 03:57 907984 TCE PEOPLE
REPORTED A NEIGHBOR KNOCKING ON THEDOOR.UNABLE TO LOCATE.

12/30/2009 04:16 907985 TGRA 24 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/30/2009 07:37 907986 PK 2 PLUMBING
REPORTED A TOILET LEAKING. MOD WAS NTFD.

12/30/2009 07:58 907987 Sl LOCKOUT
REPORTED BEING LOCKED IN THE BATHROOM.DOOR WAS OPENED.

12/30/2009 08:21 907988 GR1 MISCELLANEOUS
REPORTED A PG&E BOX OPEN. BOX WASSECURED.

12/30/2009 09:10 907989 SKY 1 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12/30/2009 10:58 907990 SKY 8R WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/30/2009 11:07 907991 GR 24 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/30/2009 13:27 907992 SKY 8R WHEELCHAIR ASSIST
REQUESTED A WHEEL CAHIR ASSIST.

12/30/2009 15:43 907993 GR 24 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/30/2009 16:29 907994 CC1 MISCELLANEOUS
REPORTED A BOX ABOVE THE FRONT DOORCHIRPING. MOD AFTER HOURS WAS NTFD.

12/30/2009 17:53 907995 RL 5 APPLIANCE
REPORTED A BROKEN HEATER. MOD ON CALLWAS NTFD.
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12/30/2009 18:16 907996 TGRA 10 PEOPLE
REPORTED SOMEONE BANGING ON A DOOR.

12/30/2009 18:34 907997 GR7 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/30/2009 18:52 907998 Cw 10 ILL
REQUESTED MEDICAL ASSSITANCE TO MANOR OF.PUBLIC ASSIST ONLY.

12/30/2009 20:31 907999 CC1 AUTO
REPORTEDPOSSIBLY INVOLVED IN A HIT AND RUN.

12/30/2009 20:57 908000 HM 11 ANIMAL
REPORTEDHITTING A DEER. ANIMAL CONTROL WAS NTFD.

12/30/2009 23:15 908001 SD9 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

12/31/2009 03:35 908002 PTAR 7 ILL
REQUESTED MEDICAL ASSISTANCE. NON INJURYLIFT ASSIST.

12/31/2009 07:12 908003 TGRA 23 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KASIER HOSPITAL VIA AMR.

12/31/2009 09:08 908004 HM 8 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/31/2009 09:33 908005 SD9 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. WALK ASSIST ONLY.

12/31/2009 10:11 908006 PARKING
REPORTED A PARKING ISSUE. NO ISSUE FOUND

12/31/2009 10:09 908007 GR 26 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

12/31/2009 10:22 908008 SD9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12/31/2009 10:48 908009 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

12/31/2009 11:11 908010 TCAL 9R WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

12/31/2009 11:28 908011 TGRA 4 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.NO ONE WAS HOME.

12/31/2009 11:42 908012 TGRA 1 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT AMA'D WITH FIRE.
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12/31/2009 11:50 908013 AS 2 AUTO ACCIDENT
REPORTEDSTRIKING LANE 3 GATE ARM.

12/31/2009 11:53 908014 SI9 STANDBY
REQUESTED A STAND BY ATMANOR. NO ASSISTANCE WAS NEEDED.

12/31/2009 12:40 908015 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'ED WITH EMS.

12/31/2009 14:06 908016 LL2 NOISE
REPORTED THE NEIGHBORS ARGUING.

12/31/2009 15:21 908017 DVCH ALARM
REPORTED A ALARM. ALARM WAS RESET.

12/31/2009 15:51 908018 SKY 8L WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

12/31/2009 17:21 908019 GR 25 PLUMBING
REPORTED THE TOILET RUNNING. WATER WASSHUT OFF TO THE TOILET.

12/31/2009 18:00 908020 AW 3 TRESPASS
REQUESTED THE DAUGHTER OFTO BE ESCORTED OUT OF ROSSMOOR. DAUGHTERWAS NOT REMOVED.

12/31/2009 18:07 908021 LL5 HAZARD
REPORTED SMELLING GAS IN THE ENTRY.UNABLE TO LOCATE SMELL.

12/31/2009 18:32 908022 RL 3 HAZARD
REPORTED THE LIGHTS OUT IN THE ENTRY.MOD WAS NTFD.

12/31/2009 19:05 908023 TGRA 5L ELECTRICAL
REPORTED A PARTIAL POWER OUTAGE. POWERWAS RESTORED.

12/31/2009 20:26 908024 TC AA PUBLIC SERVICE
REQUESTED A WALK ASSIST FOR.

12/31/2009 21:14 908025 RL5 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

12/31/2009 22:29 908026 OMD 12 NOISE
REPORTED A LOUD NOISE. UNABLE TO LOCATETHE NOISE.

12/31/2009 23:15 908027 LL2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA'ED WITH FIRE.

1/1/2010 00:20 1000000 PTAR 3 PARKING
REPORTED A PARKING ISSUE INVOLVING.VEHICLE WAS CITED.

1/1/2010 00:25 1000001 PARKING
REPORTED A PARKING ISSUE. VEHICLE WASCITED.
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1/1/2010 02:34 1000002 RMP ACCIDENT OTHER
REPORTEDSTRIKING THE STOP SIGN. WCPD WAS NTFD.

1/1/2010 05:10 1000003 SW 2 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

1/1/2010 10:22 1000004 PTAR 11 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.

1/1/2010 10:54 1000005 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NO MEDICAL EVAL. PATIENT FINE.

1/1/2010 11:01 1000006 GR 6 PLUMBING
REPORTED A BROKEN TOILET. MOD WAS NTFD.

1/1/2010 11:39 1000007 SI2 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

1/1/2010 12:47 1000008 AS 1 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.

1/1/2010 12:52 1000009 SW 2 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

1/1/2010 13:41 1000010 GR 15 PLUMBING
REPORTED A BROKEN TOILET. MOD WAS NTFD.

1/1/2010 13:41 1000011 GR 13 MISCELLANEOUS
REPORTED A SMOKE DETECTOR BEEPING. MODWAS NTFD.

1/1/2010 14:13 1000012 RS 10 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

1/1/2010 15:19 1000013 WTFD CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

1/1/2010 16:52 1000014 TC3 PARKING
REPORTED A PARKING ISSUE. TIRES WHERECHALKED.

1/1/2010 17:06 1000015 FL5 NOISE
REPORTED HEARING WATER RUNNING. UNABLETO LOCATE ANYTHING.

1/1/2010 17:08 1000016 GR 14 PEOPLE
REPORTEDFIGHTING WITH ANOTHER RESIDENT. WCPD WASNTFD.

1/1/2010 18:57 1000017 TCA SUSPICION
REPORTED A LEAKY ROOF. MOD ON CALL WASNTFD.

1/1/2010 19:03 1000018 TGRA 15R PARKING
REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS MOVED.
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1/1/2010 19:05 1000019 RS 10 PLUMBING
REPORTED A BROKEN SINK. WATER WAS SHUTOFF.

1/1/2010 19:36 1000020 RL 10 FOUND
REPORTED FINDINGCANE. PARTY WAS NTFD.

1/1/2010 19:59 1000021 TGRA 15R PARKING
REPORTED A PARKING ISSUE INVOLVING.VEHICLE WAS MOVED.

1/1/2010 20:40 1000022 Cw 11 PLUMBING
REPORTED A BROKEN WATER HEATER. RESIDENTWILL CALL ON MONDAY.

1/2/2010 05:44 1000023 AS 1 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON-INJURY LIFT ASSIST.

1/2/2010 07:43 1000024 OMD 7 WELFARE CHECK
REQUESTED A WELFARE CHECK AT MANOR OF. RESIDENT OK AND WELL.

1/2/2010 08:17 1000025 Cw 11 APPLIANCE
REPORTED THE WATER HEATER NOT WORKING.DISPATCHED TO MOD ON CALL.

1/2/2010 12:51 1000026 TCA CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/2/2010 15:04 1000027 COM CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/2/2010 15:41 1000028 OMD 6 ILL
REPORTED A FALL. PATIENT AMA'D WITH AMR.

1/2/2010 15:51 1000029 GR 17 CASUALTY
REQUESTED MEDICAL ASSITANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/2/2010 16:12 1000030 PTAR 7 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.

1/2/2010 16:29 1000031 CC1 MISCELLANEOUS
REPORTED HER GARAGE DOOR WONT OPEN.DOOR OPENED.

1/2/2010 16:57 1000032 PK 5 ILL
REPORTED A FALL IN MANOR OF. NON INJURY LIFT ASSIST.

1/2/2010 17:10 1000033 TC CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO KAISER HOSPITAL VIA AMR.

1/2/2010 17:25 1000034 OMW 8/0OM PLUMBING
REPORTED WATER RUNNING IN MANOR OF. TOILET WAS RUNNING, SHUT OFF.

1/2/2010 18:04 1000035 GR 13 LOCKOUT
REPORTED A LOCKOUT.
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1/2/2010 18:06 1000036 TC ILL
REQUESTED MEDICAL ASSISTANCE AT MANOR OF. PATIENT AMA WITH AMR.

1/2/2010 18:21 1000037 RMP 1R WELFARE CHECK
REQUESTED A WELFARE CHECK AT MANOR OF. RESIDENT HOME AND WELL.

1/2/2010 19:30 1000038 SI9 WELFARE CHECK
REQUESTED A WELFARE CHECK AT MANOR OF. RESIDENT HOME AND WELL.

1/2/2010 21:29 1000039 PK9 CASUALTY
REQUESTED MEDICAL ASSITANCE TO MANOR OF. FALSE ALARM.

1/2/2010 23:58 1000040 TCE SUSPICION
REPORTED RESIDENTPOSSIBLY DISORIENTED.

1/3/2010 01:17 1000041 OMW 9/0M ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

1/3/2010 04:13 1000042 GR 19/20 ALARM
REPORTED SMOKE ALARM BEEPING. CHANGEDBATTERY.

1/3/2010 04:58 1000043 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/3/2010 05:47 1000044 OMW 9/0OM CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/3/2010 07:56 1000045 RL4 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

1/3/2010 09:44 1000046 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

1/3/2010 09:47 1000047 GE APPLIANCE
REPORTED A HEATER NOT WORKING. MOD ONCALL WAS NTFD.

1/3/2010 10:32 1000048 TC AA PUBLIC SERVICE
REQUESTED A WALK ASSIST.ASSIST COMPLETED

1/3/2010 10:38 1000049 TCAL 9/R ILL
REQUESTED MEDICAL ASSISTANCE.NON INJURYLIFT ASSIST.

1/3/2010 11:03 1000050 Cw1 PLUMBING
REPORTED A WATER LEAK.FOUND WATER COMINGFROM DRAINAGE.

1/3/2010 11:23 1000051 DVCH PARKING
REPORTED A PARKING ISSUE.VEHICLE WASMOVED.

1/3/2010 13:57 1000052 PLAZA SUSPICION
CONFISCATED EXPIRED ADMIN PASS.
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1/3/2010 15:41 1000053 TC AA MISCELLANEOUS

REQUESTED A WALK ASSIST.COMPLETED WITHNO INCIDENT.

1/3/2010 15:40 1000054 RL 8 PLUMBING
REPORTED A CLOGGED TOILET.TOILET CLEAR.

1/3/2010 15:58 1000055 GR9 SUSPICION
REPORTED SUSPICIOUS PERSONS IN DUMPSTER.NO ONE FOUND.

1/3/2010 16:31 1000056 GR6 PLUMBING
REPORTED A CLOGGED TOILET.TOILET CLEARED

1/3/2010 17:30 1000057 CC6 LOCKOUT
REPORTEDLOCKED OUT OF THE MANOR. ABLE TO GETRESIDENT INSIDE.

1/3/2010 20:00 1000058 Cw9 LOCKOUT
REPORTED BEING LOCKED OUT.MANOR OPENED.

1/3/2010 20:34 1000059 RL 3 ELECTRICAL
REPORTED CARPORT LIGHTS OUT.MOD WAS NTFD

1/3/2010 20:58 1000060 RS 2 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

1/3/2010 21:48 1000061 GR7 911
REQUESTED ASSISTANCE WITH.PATIENT TO COUNTY HOSPITAL.

1/3/2010 22:47 1000062 SW5 ALARM
REPORTED BEEPING FROM SMOKE DETECTOR.CHANGED BATTERY.STILL BEEPING.
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