
Public Safety Incident Report (non-confidential)
Incident Date Range: 12/7/2009 to 12/13/2009

Case Date Case Number Case TypeLocation

Case Narrative

Case Time

12/7/2009 907465 WELFARE CHECKTCAL 14

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

02:53

12/7/2009 907466 CASUALTYTC 12AR

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

06:09

12/7/2009 907467 MISCELLANEOUSTC 2RL

REPORTED TREE LIMBS BLOCKING THE FRONTDOOR. MOD WAS NTFD.

07:31

12/7/2009 907468 WHEELCHAIR ASSISTSD 6

REQUESTED A WHEEL CHAIR ASSIST.

11:28

12/7/2009 907469 CASUALTYPK 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

11:33

12/7/2009 907470 ALARMPK 3

REPORTED A ALARM. FALSE ALARM.

12:38

12/7/2009 907471 WHEELCHAIR ASSISTPTAR 10

REQUESTED A WHEEL CHAIR ASSIST.

12:40

12/7/2009 907472 CASUALTYPTAR 12

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

14:54

12/7/2009 907473 CASUALTYSII 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

16:20

12/7/2009 907474 ILLSD 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

16:42

12/7/2009 907475 ILLRL 3

REQUESTED MEDICAL ASSISTANCE. PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

16:55

12/7/2009 907476 ELECTRONICSRL 5

REPORTED FINDINGPHONE.

18:09

12/7/2009 907477 ILLTCAL 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

18:32

12/7/2009 907478 ANIMALLL 9

REPORTED A BIRD IN THE SKYLIGHT. UNABLETO GET THE BIRD OUT. RESIDENT WILL CALLWILD LIFE RESCUE.

19:04

12/7/2009 907479 APPLIANCESI 5

REPORTED THE HEATER NOT WORKING.MOD ON CALL WAS NTFD.

19:07

12/7/2009 907480 ILLRL 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

19:08
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12/7/2009 907481 PUBLIC SERVICEPK 6

REPORTED BEING IN THE HOSPITAL.REQUESTSTHE HEATER TURNED UP A LITTLE.

19:48

12/7/2009 907482 HAZARDSI 6

REPORTED ICE IN FRONT OFMANOR. OFFICER SPREAD SAND ON THEWALKWAY.

20:35

12/7/2009 907483 PUBLIC SERVICECC 2

REQUESTED ASSISTANCE TO SEE IFPHONE IS OFF THE HOOK.

22:52

12/7/2009 907484 MISCELLANEOUSRS 9

REPORTED A STRANGE SMELL. UNABLE TOLOCATE ANYTHING.

23:19

12/8/2009 907485 WELFARE CHECKRMP 1R

REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.

10:25

12/8/2009 907486 VANDALISMSKY 14

REPORTED SOMEONE VOMITED ON THEIRVEHICLE. REPORT WAS TAKEN.

12:53

12/8/2009 907487 WHEELCHAIR ASSISTTGA 9

REQUESTED A WHEEL CHAIR ASSIST.

13:19

12/8/2009 907488 PARKINGPK 2

REPORTED A SUV WITH THE DOOR OPEN FOR2 DAYS. FOUND OWNER AND ADVISED.

13:19

12/8/2009 907489 AUTO ACCIDENTMOD

REPORTED THAT SOMEONE HITRV. REPORT WAS TAKEN.

13:32

12/8/2009 907490 WHEELCHAIR ASSISTTGRA 9

REQUESTED A WHEEL CHAIR ASSIST.

15:05

12/8/2009 907491 WHEELCHAIR ASSISTCC 4

REQUESTED A WHEEL CHAIR ASSIST.

15:19

12/8/2009 907492 APPLIANCEPK 4

REPORTED A BROKEN HEATER. HEAT WASRESTORED.

16:58

12/8/2009 907493 PUBLIC SERVICECC 1

REPORTED A GARAGE DOOR STUCK OPEN.OFFICER ASSISTED THE RESIDENT.

17:02

12/8/2009 907494 LOCKOUTOMD 10

REPORTED BEING LOCKED OUT. WAS ABLE TOGET RESIDENT IN THE MANOR.

20:35

12/8/2009 907495 WHEELCHAIR ASSISTCW 10

REQUESTED A WHEEL CHAIR ASSIST FOR.

20:46

12/8/2009 907496 CIVILAS

WAS ADMITED TO SERVE PAPERS TO.

21:03

12/8/2009 907497 ILLHM 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

21:20
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12/8/2009 907498 ALARMOMD 10

REPORTED A BEEPING SMOKE ALARM. RESIDENTWILL CALL MOD IN THE MORNING.

22:41

12/9/2009 907499 ILLGR 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

00:08

12/9/2009 907500 APPLIANCEGR 19/20

REPORTED A HEATER NOT WORKING. MOD AFTERHOURS WAS NTFD.

00:52

12/9/2009 907501 ILLFL 4

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

02:57

12/9/2009 907502 ILLTCAL 4

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

03:25

12/9/2009 907503 ILLOMD 5

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

06:54

12/9/2009 907504 CASUALTYGR 19/20

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

08:54

12/9/2009 907505 CASUALTYTC C

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

09:15

12/9/2009 907506 CASUALTYGR 9

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPTIAL VIA AMR.

09:29

12/9/2009 907507 WELFARE CHECKRMP 3R

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

11:14

12/9/2009 907508 ILLSD 7

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

11:58

12/9/2009 907509 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF. NO ONE WAS HOME.

15:45

12/9/2009 907510 ILLTC 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

16:22

12/9/2009 907511 HAZARD

REPORTED A SMELL OF GAS, UNABLE TOLOCATE A SMELL.

17:18

12/9/2009 907512 ANIMALPTAR 14

REPORTED A DOG IN TROUBLE. UNABLE TOLOCATE A DOG.

17:45

12/9/2009 907513 ILLTGRA 3

REQUESTED ASSISTANCE INTO THE MANOR.WHEEL CHAIR ASSIST WAS NEEDED.

18:00

12/9/2009 907514 HAZARDSW 1

REPORTED THE LIGHTS OUT. UNABLE TOLOCATE LIGHTS OUT.

18:21

Page 3 of 10



Case Date Case Number Case TypeLocation

Case Narrative

Case Time

12/9/2009 907515 ILLSI 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

23:34

12/9/2009 907516 ILLCOM

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

23:51

12/10/2009 907517 PARKINGFL 4

REPORTED A PARKING ISSUE. VEHICLE WASCITED.

08:33

12/10/2009 907518 WHEELCHAIR ASSISTTGRA 7

REQUESTED A WHEEL CHAIR ASSIST.

08:44

12/10/2009 907519 WHEELCHAIR ASSISTTGRA 7

REQUESTED A WHEEL CHAIR ASSIST.

10:21

12/10/2009 907520 PARKINGDVCH

REPORTED 2 PARKING ISSUES. BOTH VEHICLESWHERE CITED.

11:57

12/10/2009 907521 SUSPICIONFL 3

REPORTED A MAN WALKING AROUND WITHA SLEEPING BAG. FOUND A WORKER ON BREAK.

12:16

12/10/2009 907522 ILLHM 2

REQUESTED MEDICAL ASSISTANCE. PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR..

12:26

12/10/2009 907523 PARKINGGR 9

REPORTED A PARKING ISSUE. VEHICLE WASCITED.

12:54

12/10/2009 907524 HAZARDLL 5

REPORTEDCAR LEAKING OIL. MUTAL PRESIDENT WASNTFD.

13:14

12/10/2009 907525 PARKINGGR 9

REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS CITED.

13:24

12/10/2009 907526 PEOPLELL 9

REPORTED SUSPICOUS PERSON WHO KEEPSCOMING IN.

16:05

12/10/2009 907527 ALARMSD 8

REPORTED A HEATER NOT WORKING. LOANEDTHE RESIDENT A PORTABLE HEATER.

16:19

12/10/2009 907528 CASUALTYSKY 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

16:30

12/10/2009 907529 HAZARDTGRA 25

REPORTED THE SMELL OF GAS.UNABLE TOLOCATE A ODOR.

17:10

12/10/2009 907530 ILLOMD 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

17:42

12/10/2009 907531 WELFARE CHECKTCAL 11

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT IS IN MANOR CARE.

17:58
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12/10/2009 907532 PLUMBINGPTAR 3

REPORTED A WATER MAIN BREAK. MOD ON CALLWAS NTFD.

19:15

12/10/2009 907533 APPLIANCESI 12

REPORTED THE THERMOSTAT NOT WORKING. MODON CALL WAS NTFD.

19:53

12/10/2009 907534 ALARMWTFD

REPORTED AN ALARM ATMANOR.PATIENT AMA WITH EMS.

22:24

12/10/2009 907535 WHEELCHAIR ASSISTSKY 8B

REQUESTED A WHEEL CHAIR ASSIST.

22:54

12/11/2009 907536 APPLIANCEPTAR 8

REPORTED A SOUND COMING FROM THE WATERHEATER. OFFICER CORRECTED THE ISSUE.

00:35

12/11/2009 907537 ILLTGRA 23

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

01:42

12/11/2009 907538 CASUALTY

REQUESTED MEDICAL ASSISTANCE. FALSEALARM.

04:53

12/11/2009 907539 CASUALTYSW 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

09:21

12/11/2009 907540 MISCELLANEOUSGWCH

REPORTED A POSSIBLE THEFT FROMCOUNSELING SERVICES. FOUND CHECKS NOTHEFT.

09:44

12/11/2009 907541 MISCELLANEOUSGWCH

REPORTED A MAN RUNNING AWAY FROM HISWIFE. MAN DID NOT RECOGNIZE HIS WIFE.

10:03

12/11/2009 907542 MISCELLANEOUSPTAR 16L

WAS ESCORTED TOMANOR TO PICK UP THE MAIL. RP WASESCORTED OUT OF ROSSMOOR.

10:13

12/11/2009 907543 WELFARE CHECKTGRA 16

REQUESTED A WELFARE CHECK TO MANOR OF. UNABLE TO MAKE ENTRY. APPEARED NO ONEWAS HOME.

11:24

12/11/2009 907544 ILLRL 10

REQUESTED MEDICAL ASSISTANCE. PATIENTAMA WITH EMS.

15:24

12/11/2009 907545 ILLGWCH

REQUESTED MEDICAL ASSISTANCE TO HELP.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

15:56

12/11/2009 907546 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

17:41

12/11/2009 907547 ALARMSD 6

REPORTED A ALARM SOUNDING. OFFICERCORRECTED THE ISSUE.

18:33

12/11/2009 907548 ELECTRICALPTAR 10

REPORTED THE WALKWAY LIGHTS OUT. MOD WASNTFD.

19:24
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12/11/2009 907549 PEOPLETC 11

REPORTED SOMEONE SITTING IN A CAR.UNABLE TO LOCATE ANYONE.

19:31

12/11/2009 907550 ILLPTAR 19

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

19:33

12/11/2009 907551 WELFARE CHECKTC 11

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

20:02

12/11/2009 907552 PLUMBINGRL 3

REPORTED A CLOGGED TOILET. MOD ON CALLWAS NTFD.

20:22

12/11/2009 907553 ILLPK 4

REQUESTED MEDICAL ASSISTANCE. EMS EVALONLY. RESIDENT WAS FINE.

20:27

12/11/2009 907554 ILLGWCH

REQUESTED MEDICAL ASSISTANCE. PATIENT TOKAISER HOSPITAL VIA AMR, NO PATIENT INFO

20:46

12/11/2009 907555 PASS,ID,KEYSSW 6

REPORTED LOSSING HER KEYS.OFFICERASSISTED THE RESIDENT.

21:07

12/11/2009 907556 ELECTRICALTCAL 4

REPORTED THE OUTSIDE LIGHTS OUT. MODWAS NTFD.

22:26

12/12/2009 907557 ILLFL 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

01:48

12/12/2009 907558 NOISETGRA 8

REPORTED HEARING A BEEPING SOUND. FOUNDTROUBLE ALARM UNABLE TO RESET.MOD WASNTFD.

02:20

12/12/2009 907559 ILLRL 9

REQUESTED MEDICAL ASSISTANCE. NON INJURYLIFT ASSIST.

05:59

12/12/2009 907560 ILLPTAR 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

07:18

12/12/2009 907561 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

08:10

12/12/2009 907562 FIRE EXTINGUISHERSTGRA 12

REPORTED A LEAKING PIPE IN THE MANOR.MOD WAS NTFD.

08:20

12/12/2009 907563 ILLTGRA 3

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

08:32

12/12/2009 907564 APPLIANCEPTAR 8

REPORTED THE WATER HEATER NOT WORKING.MOD WAS NTFD.

07:49

12/12/2009 907565 PLUMBINGTC 7

REPORTED THE KITCHEN SINK CLOGGED. MODWAS NTFD.

09:08
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12/12/2009 907566 PLUMBINGGR 2/5

REPORTED A BROKEN TOILET. MOD WAS NTFD.

09:18

12/12/2009 907567 PLUMBINGGR 14

REPORTED THE KITCHEN SINK BACKED UP.MOD WAS NTFD.

09:19

12/12/2009 907568 ILLSKY 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

09:36

12/12/2009 907569 PLUMBINGTC 12BR

REPORTED A LEAK IN THE LAUNDRY ROOM.UNABLE TO LOCATE LEAK.

10:03

12/12/2009 907570 AUTO ACCIDENTNOT IN ROSSMOOR

REPORTED A BUS BEING IN A ACCIDENTOUTSIDE OF ROSSMOOR. REPORT AND PICTURESTAKEN.

10:22

12/12/2009 907571 HAZARDTCAL 4

REPORTED THE EXTERIOR LIGHTS OUT. MODWAS NTFD.

10:25

12/12/2009 907572 HAZARDSW 4

REPORTED FLOODING IN FRONT OF THE MANOR.MOD ON CALL WAS NTFD.

10:33

12/12/2009 907573 ILLPK 9

REQUESTED MEDICAL ASSISTANCE. PATIENTAMA WITH EMS.

10:44

12/12/2009 907574 HAZARDGR 17

REPORTED STANDING WATER IN FRONT OF THEMANOR. MOD ON CALL WAS NTFD.

11:01

12/12/2009 907575 PLUMBINGCW 8

REPORTED A DRAIN BACKED UP. MOD WAS NTFD

11:31

12/12/2009 907576 AUTO ACCIDENTPLAZA

REPORTEDHITTING THE LANE 3 GATE ARM.

11:43

12/12/2009 907577 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

12:11

12/12/2009 907578 ELECTRICALSI 9

REPORTED LIGHTS IN THE LAUNDRY ROOM OUT.MOD WAS NTFD.

12:18

12/12/2009 907579 PUBLIC SERVICETGRA 12

REPORTED WATER POURING OUT OF THEGUTTERS. INFO PASSED TO ROOFERS ON DUTY.

12:27

12/12/2009 907580 ALARMSW 5

REPORTED A SMOKE ALARM GOING OFF. MODWAS NTFD.

11:55

12/12/2009 907581 ALARMRL 6

REPORTED A BEEPING SMOKE ALARM. MOD WASNTFD.

12:44

12/12/2009 907582 PUBLIC SERVICECW 4

REPORTED THE ROOF LEAKING. MOD WAS NTFD.

13:02
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12/12/2009 907583 PUBLIC SERVICESKY 7

REPORTED A FLOOD BEHIND THE MANOR. MOD ON CALL WAS NTFD.

13:30

12/12/2009 907584 ANIMALLL 2

REPORTED ANTS IN THE KITCHEN. MOD WASNTFD.

13:53

12/12/2009 907585 WELFARE CHECKPTAR 6

REPORTED LIGHTS LEFT ON AT NEIGHBORSUNIT FOR 5 DAYS. VACANT UNIT.

14:17

12/12/2009 907586 PUBLIC SERVICETCAL 4

REPORTED THE ROOF LEAKING. ROOFERS NTFD.

14:43

12/12/2009 907587 WELFARE CHECKOMW 9OM

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

15:18

12/12/2009 907588 PUBLIC SERVICETGRA 14A

REPORTED THE GUTTERS FLOODING. ROOFERSWERE NTFD.

15:23

12/12/2009 907589 PLUMBINGPTAR 1

REPORTED A CLOGGED TOILET. MOD ON CALLWAS NTFD.

15:35

12/12/2009 907590 STORMRL 6

REPORTED FLOODING ON THE PATIO.REQUESTED SANDBAGS UNABLE TO PROVIDESANDBAGS.

15:35

12/12/2009 907591 PLUMBINGTGRA 12

REPORTED A LEAK IN THE KITCHEN. MODWAS NTFD.

15:45

12/12/2009 907592 STORMRS 5

REPORTED THE CARPORTS FLOODED. ROOFERSWERE CONTACTED.

15:52

12/12/2009 907593 STORMPTAR 1

REPORTED THE ENTRY FLOODED. MOD WASNTFD.

15:52

12/12/2009 907594 STORMPTAR 10

REPORTED FLOODING IN THE ENTRY. ROOFERSWERE NTFD.

16:11

12/12/2009 907595 CASUALTYTGRA 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

17:19

12/12/2009 907596 WELFARE CHECKGR 2

REQUESTED A WELFARE CHECK TO MANOR OF. RESIDENT HOME AND WELL.

19:11

12/12/2009 907597 REQUESTSGR 11

REPORTED THE ENTRY DECORATIONS FELLDOWN.

19:28

12/12/2009 907598 CASUALTYGE

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

19:43

12/12/2009 907599 CASUALTYGR 10

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.FALSE ALARM.

20:33
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12/12/2009 907600 REQUESTSGR 23

FELT A VIBRATION IN THE BEDROOM.

21:31

12/12/2009 907601 MISCELLANEOUSLL 5

REPORTED A LARGE POOL OF WATER OUTSIDE.WATER WAS DRAINED ON ARRIVAL.

22:24

12/13/2009 907602 WELFARE CHECKWTFD

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT FOUND DECEASED BY.WCPD CASE #09-28327.

00:13

12/13/2009 907603 ALARMLL 6

REPORTED A ALARM UNPLUGGED ATMANOR. PLUGGED LIFELINE ALARM BACK IN.

04:01

12/13/2009 907604 ILLGR 12

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSFERRED TO JMMC VIA AMR.

07:43

12/13/2009 907605 MISCELLANEOUSTGRA 4

REPORTED LEAK FROM KITCHEN WINDOW. THERESIDENT WILL CALL MOD ON MONDAY.

08:33

12/13/2009 907606 PARKINGPTAR 4

REPORTED VEHICLE PARKED IN THEIR CARPORT. VEHICLE CITED.

08:56

12/13/2009 907607 ILLHE

REQUESTED MEDICAL ASSISTANCE. PATIENTAMA.

09:09

12/13/2009 907608 MISCELLANEOUSGE

REPORTED WATER LEAKING FROM DOOR FRAMEOF MANOR. LEFT MESSAGE WITH AFTER HOURSMOD.

09:49

12/13/2009 907609 APPLIANCEPTAR 11

REPORTED BOTH TOILETS CLOGGED IN MANOR.CALLED ON CALL MOD.

09:50

12/13/2009 907610 WELFARE CHECKSW 7

REQUESTED A WELFARE CHECK.WAS FINE AND WILL NOTIFY SON.

09:52

12/13/2009 907611 MISCELLANEOUSTGRA 14A

REPORTED HEATER NOT WORKING. S/O RONBALLARD FIXED HEATER.

10:59

12/13/2009 907612 MISCELLANEOUSCC 1

HEATER NOT WORKING. S/O RON BALLARDFIXED HEATER.

11:06

12/13/2009 907613 MISCELLANEOUSTGRA 7

REPORTED GUTTERS BACKED UPANDMANOR. MOD ON CALL WAS NOTIFIED.

11:56

12/13/2009 907614 CASUALTYQH

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.

12:02

12/13/2009 907615 MISCELLANEOUSSW 6

REPORTED STORAGE UNIT AT CARPORTBROKEN INTO. RESIDENT NOT HOME.

12:16

12/13/2009 907616 MISCELLANEOUSGR 26

REPORTED LEAK IN MANOR 6 AND 8. GRFTOOK CARE OF ROOF.

12:59
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12/13/2009 907617 PLUMBINGRL 8

REPORTED TOILET BACKED UP. FREEMANWAS NOTIFIED.

13:43

12/13/2009 907618 PLUMBINGTC 6

REPORTED TOILET DOESNT WORK. HE CANCELEDMOD WAS NOTIFIED.

13:49

12/13/2009 907619 PLUMBINGGR 18

REPORTED TOILET DRAINING SLOWLY. MODFIXED TOILET.

13:54

12/13/2009 907620 ILLWOOD

REQUESTED MEDICAL ASSISTANCE. NON-INJURYLIFT ASSIST.

14:25

12/13/2009 907621 APPLIANCEOMD 6

REQUESTED ASSISTANCE WITH HEATER FILTER.OFFICER ASSISTED  IN INSTALLING FILTER.

15:01

12/13/2009 907622 ILLOMW 9

REQUEST MEDICAL ASSISTANCE. NON-INJURYLIFT ASSIST.

16:02

12/13/2009 907623 WELFARE CHECKCC 1

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT NOT HOME.

17:06

12/13/2009 907624 REQUESTSCW 9

REPORTED NO HOT WATER.HEATER RELIGHTEDBY OFFICER ASSISTANCE.

17:31

12/13/2009 907625 ALARMPTAR 13

REPORTED BEEPING SMOKE DETECTOR.BATTERY REPLACED.

18:29

12/13/2009 907626 APPLIANCERMP 1L

REPORTED WASHER WILL NOT DRAIN.OFFICERASSISTED NOW WORKING.

20:53
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