
Public Safety Incident Report (non-confidential)
Incident Date Range: 3/8/2010 to 3/14/2010

Case Date Case Number Case TypeLocation

Case Narrative

Case Time

3/8/2010 1001358 NOISETCAL 12

REPORTED RECEIVING COMPLAINT ABOUTNOISE OUTSIDE OF THE MANOR. UNABLE TOLOCATE ANY NOISE.

00:31

3/8/2010 1001359 CASUALTYCC 5

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

01:38

3/8/2010 1001360 NOISERL 7

REPORTED HEARING A NOISE OF HAMMERING.UNABLE TO LOCATE ANYONE.

03:40

3/8/2010 1001361 BROKEN GLASSRL 7

REPORTED HEARING GLASS BREAKING ATMANOR. FOUND THE WINDOW BROKEN OUT. MODWAS NTFD.

05:40

3/8/2010 1001362 BROKEN GLASSRL 7

REPORTED A POSSIBLE BREAK IN ATMANOR. WCPD WAS NTFD. WCPD CASE# 10-5044

06:41

3/8/2010 1001363 MISCELLANEOUSTCAL 13

REPORTED A BEEPING SMOKE ALARM. MOD WASNTFD.

07:14

3/8/2010 1001364 ILLRL 7

REQUESTED MEDICAL ASSISTANCE. NON INJURYLIFT ASSIST ONLY.

08:22

3/8/2010 1001365 LOCKOUTOMD 10

REPORTED BEING LOCKED OUT, RESIDENT WASASSISTED INTO THE MANOR.

09:22

3/8/2010 1001366 PARKINGPK 6

REPORTED A PARKING ISSUE. TIRES WERECHALKED.

12:58

3/8/2010 1001367 SUSPICIONRL 4

REPORTED SUSPICIOUS ACTIVITY IN THEMANOR.

15:08

3/8/2010 1001368 CIVILSI

WAS ADMITTED TO SERVE PAPERS TO.

15:39

3/8/2010 1001369 LOCKOUTGR 24

REPORTED BEING LOCKED OUT. RESIDENT WASASSISTED INTO THE MANOR.

16:21

3/8/2010 1001370 LOCKOUTPK 4

REQUESTED ASSISTANCE WITH THE CARPORTSTORAGE LOCKER. OFFICER ASSISTED THERESIDENT.

16:40

3/8/2010 1001371 SUSPICIONGWCH

REQUESTED A REPORT TAKEN ABOUTGETTING INTO THE CAR AND ASKING FOR ARIDE TO ANOTHER 
CLUBHOUSE.WCPDCASE #10-5091.

16:40

3/8/2010 1001372 PARKINGCW 9

REPORTED A PARKING ISSUE. UNABLE TOLOCATE ISSUE.

16:59

3/8/2010 1001373 CASUALTYTGRA 1

REQUESTED MEDICAL ASSISTANCE. PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

16:59
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3/8/2010 1001374 MISCELLANEOUSHM 13

REPORTED A PROBLEM WITH THE GARAGE DOOR.OFFICER ASSISTED THE RESIDENT.

18:02

3/8/2010 1001375 ILLSD 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST ONLY.

18:21

3/8/2010 1001376 HAZARDPTAR 17R

REPORTED A LIGHT OUT IN THE OUTSIDE HALLMOD AFTER HOURS WAS NTFD.

18:57

3/8/2010 1001377 PLUMBINGPTAR 17R

REPORTED WATER IN THE MANOR. FOUNDPLUMBERS WORKING ON THE DRAINS.

20:55

3/8/2010 1001378 ALARMHM 11

REPORTED AN ALARM ATMANOR. NO ONE WAS HOME.WHEN RESIDENTSARRIVED HOME CONFIRMED NOTHING 
APPEAREDTO BE MISSING.

21:13

3/9/2010 1001379 CASUALTYGR 10

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPTIAL VIA AMR.

07:49

3/9/2010 1001380 THEFTMOD

REPORTED A CHAIN SAW STOLEN FROM THEBACK OF HIS TRUCK. REPORT WAS TAKEN.

08:16

3/9/2010 1001381 PARKING CITATIONMOD

REPORTED A PARKING ISSUE. VEHICLE WASCITED.

10:49

3/9/2010 1001382 WHEELCHAIR ASSISTTC 3

REQUESTED A WHEEL CHAIR ASSIST.

12:24

3/9/2010 1001383 WHEELCHAIR ASSISTGR 14

REQUESTED A WHEEL CHAIR ASSIST.

13:10

3/9/2010 1001384 CIVILSI

WAS ADMITED TO SERVE PAPERS TO.

13:20

3/9/2010 1001385 ALARMPK 8

REPORTED A LOW BATTERY ONLIFE ALERT. NO ONE WAS HOME.

14:06

3/9/2010 1001386 CIVILRS 4

WAS ADMITED TO SERVE PAPERS TO.

14:13

3/9/2010 1001387 MISCELLANEOUSAW 3

REQUESTED A MEDICAL EVAL FOR.RESIDENT WAS NOT EVALUATED FOUNDNOTHING WRONG.

15:30

3/9/2010 1001388 PARKINGCW 9

REPORTED CARS IN THE RED ZONE. CARSWERE MOVED.

16:16

3/9/2010 1001389 CIVILSKY 3A

WAS ADMITED TO SERVE PAPERS TO.

17:14

3/9/2010 1001390 WALLETS,MONEY,CREDITRL 4

REPORTED A THEFT OF SOME MONEY. REPORTWAS TAKEN.

17:31
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3/9/2010 1001391 ALARMRMP 5L

REPORTED  ALARM SOUNDING. CALL WASCANCELED.

18:03

3/9/2010 1001392 WELFARE CHECKSD 8

REQUESTED A WELFARE CHECK TO MANOR OF.NO ONE WAS HOME.

19:49

3/9/2010 1001393 PARKINGTGRA 22

REPORTED A VEHICLE PARKED IN FRONT OF AGARAGE. VEHICLES WERE LATER MOVED.

19:53

3/9/2010 1001394 ALARMTC 5

REPORTED HAVING HEATER PROBLEMS. HEATERWAS FIXED.

20:08

3/10/2010 1001395 PARKING CITATIONGR 19/20

REPORTED A PARKING ISSUE. VEHICLE WASCITED.

07:36

3/10/2010 1001396 CIVILGR 23

CLEAREDTO SERVE PAPERS TO.

08:05

3/10/2010 1001397 PARKINGSW 7

REPORTED A PARKING ISSUE. CALL WASCANCELED.

09:19

3/10/2010 1001398 WELFARE CHECKTGRA 25

REQUESTED A WELFARE CHECK TO MANOR OF.NO ONE WAS HOME.

10:06

3/10/2010 1001399 VANDALISMTGRA 10

REPORTED THE TIRES ON THE CAR SLASHED.REPORT WAS TAKEN WCPD CASE# 10-5225.

10:12

3/10/2010 1001400 WELFARE CHECKRS 3

REQUESTED A WELFARE CHECK TO MANOR OF.APPEARED NO ONE WAS HOME.

11:02

3/10/2010 1001401 VANDALISMPTAR 17L

REPORTED TRASH AND CIGARETTE BUTTSDUMPED IN THE ENTRY. REPORT WAS TAKEN.

12:21

3/10/2010 1001402 PUBLIC SERVICEGR 14

REQUESTED ASSISTANCE OPENING THE CARPORTSTORAGE.

13:40

3/10/2010 1001403 MISCELLANEOUSPTAR 10

REQUESTED TO BE ESCORTED TOMANOR TO APPRAISE IT.

15:12

3/10/2010 1001404 ELEVATORSSD 5

REPORTED BEING STUCK IN THE ELEVATOR.ABLE TO GET THE RESIDENT OUT.

15:23

3/10/2010 1001405 AUTO ACCIDENTSI 6

REPORTED STRIKING A CARPORT WITH THEVEHICLE. REPORT WAS TAKEN.

15:41

3/10/2010 1001406 MISCELLANEOUSGR 3

REPORTED MOVING INTO MANOR AND COUCHWENT MISSING. MOD HAD THE COUCH.

15:56

3/10/2010 1001407 ILLSO

REQUESTED MEDICAL ASSISTANCE TO HELP.RESIDENT WAS ESCORTED BACK TO THE MANOR

16:13
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3/10/2010 1001408 APPLIANCESW 1

REPORTED A HEATER PROBLEM. OFFICERASSISTED THE RESIDENT.

17:40

3/10/2010 1001409 AUTO ACC NO INJ STRTPLAZA

REPORTED  AUTO ACCIDENT.NO INJURIES ORDAMAGE TO BOTH VEHICLES.

19:10

3/11/2010 1001410 ODOROMD 15

REPORTED A STRANGE ODOR IN THE MANOR.UNABLE TO LOCATE A SMELL.

01:30

3/11/2010 1001411 CASUALTYPTAR 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

04:44

3/11/2010 1001412 CASUALTYGR 26

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPTIAL VIA AMR

08:19

3/11/2010 1001413 CASUALTYTGRA 1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

08:48

3/11/2010 1001414 ILLDVCH

REQUESTED MEDICAL ASSISTANCE TO HELP.PATIENT AMA WITH EMS.

10:21

3/11/2010 1001415 OTHERCW 7

REPORTED SOMEONE STALKING HER. RESIDENTWAS INFORMED TO CALL WCPD.

11:10

3/11/2010 1001416 CASUALTYTC 15/17

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

11:26

3/11/2010 1001417 WHEELCHAIR ASSISTTGRA 22

REQUESTED A WHEEL CHAIR ASSIST.

12:05

3/11/2010 1001418 CIVILGR 23

WAS ADMITED TO SERVE PAPERS TO.

15:40

3/11/2010 1001419 APPLIANCEGR 1

REPORTED NO HOT WATER. RESIDENT TO CALLMOD IN THE MORNING.

17:03

3/11/2010 1001420 ILLGR 18

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

20:42

3/11/2010 1001421 CASUALTYRL 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF. PATIENT TO JOHN MUIR MEDICAL CENTERVIA AMR.

22:04

3/11/2010 1001422 MISCELLANEOUSTGRA 14A

REPORTED NO HOT WATER IN THE MANOR. CALLWAS CANCELED.

22:29

3/12/2010 1001423 ILLTC 9

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST WITHOUT INCIDENT

00:41

3/12/2010 1001424 MISCELLANEOUSTCAL 12

REPORTED PATIO FURNITURE TAKEN.FOUND FURNITURE NOT MISSING.

09:34
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3/12/2010 1001425 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMR.NO FAMILY ON 
SCENE.

10:03

3/12/2010 1001426 PUBLIC SERVICE

REPORTED DROPPING HER KEYS TO HER UNITDOWN BY THE ELEVATOR ROOM.PATROL ASSISTED IN 
RETRIEVING THE KEYS.

12:06

3/12/2010 1001427 CASUALTYGR 18

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC. VIA AMRWIFE ON SCENE.

12:20

3/12/2010 1001428 CASUALTYSD 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC.VIA AMRNO FAMILY ON 
SCENE.

13:21

3/12/2010 1001429 MISCELLANEOUSTC C

REQUESTED A WELFARE CHECK TO MANOR OF.CALL WAS CANCELED.

15:03

3/12/2010 1001430 MISCELLANEOUS

REQUESTED A STANDBY.

14:30

3/12/2010 1001431 MISCELLANEOUSSKY 4

REPORTED A LOCKOUT. CALL WAS CANCELED.

15:55

3/12/2010 1001432 CASUALTYRMP 6L

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.DAUGHTER ON 
SCENE.

16:52

3/12/2010 1001433 HAZARDTGRA E25

REPORTED A SMELL OF GAS IN MANOR OF.NO SMELL OF GAS.

17:02

3/12/2010 1001434 ILLSKY E11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.AMA WITH EMT.

17:11

3/12/2010 1001435 CASUALTYGR E19/20

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.FAMILY ON 
SCENE.

17:27

3/12/2010 1001436 PUBLIC SERVICETGRA E10

REQUESTED WHEEL CHAIR ASSIST TO MANOR OF.WALK ASSIST

17:29

3/12/2010 1001437 STORMCC E1

REPORTED ROOF LEAK INTO OVEN DOWN VENTPIPE. NOTIFED MOD

17:46

3/12/2010 1001438 APPLIANCEPK E8

REPORTED HEATER NOT WORKING. S/OCORRECTED THE HEATER PROBLEM.

19:06

3/12/2010 1001439 MALICIOUS MISCHIEFRL E4

REPORTED A SUSPICIOUS PERSON ENTERED HERMANOR. S/O AND EMT FOLLOWED UP ON CLAIM.

19:59

3/12/2010 1001440 ILLDEL VALLE CLUBHOUSE

REQUESTED MEDICAL ASSISTANCE TO DVCH FOR.EMT AND S/O EVALUATED PATIENT.HE WASFINE AND WELL 
WIFE ON SCENE.

20:49
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3/12/2010 1001441 CASUALTYAS E1

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC. VIA AMR.DAUGHTER ON 
SCENE.

20:54

3/12/2010 1001442 ILLPTAR 18

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST WIFE ON SCENE.

22:39

3/12/2010 1001443 AUTO ACC NO INJ STRTTC 6

REPORTED NON INJURY AUTO ACCIDENT.PHOTOS TAKEN AND INSURANCE INFORMATIONRECEIVED.

22:26

3/13/2010 1001444 PUBLIC SERVICEGR 18

REPORTED KEY WILL NOT OPEN DOOR.NOTIFIED MOD

07:48

3/13/2010 1001445 MISCELLANEOUSRL 6

REPORTED ALL FOUR OF HER TIRES ARE FLATUNKNOWN REASON. PICTURES TAKEN RP WILLCONTACT 
POLICE.

08:01

3/13/2010 1001446 PLUMBINGTC D

REPORTED TOILET IN MASTER BEDROOM OFNOT WORKING. NOTIFIED MOD

09:40

3/13/2010 1001447 SUSPICIONFL 5

REPORTED A HISPANIC MALE WALKING WITHA GREEN HOODIE.S/O COULD NOT LOCATESUSPICIOUS PERSON.

10:45

3/13/2010 1001448 CASUALTYSH

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.HUSBAND ON 
SCENE.

12:16

3/13/2010 1001449 PUBLIC SERVICETGRA 12

REPORTED HAVING PROBLEM CLOSINGREFRIGERATOR DOOR. CANCELED CALL.

13:09

3/13/2010 1001450 CASUALTYAS 2

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.WIFE ON SCENE

13:15

3/13/2010 1001451 ILLRS 2

REPORTED NON INJURY FALL. LIFT ASSISTWITHOUT INCIDENT.

13:22

3/13/2010 1001452 APPLIANCEGR 11

BROKEN FIRE ALARM GOING OFF FOR THE LAST15 MINS. NOTIFIED MOD

13:26

3/13/2010 1001453 FIRE

REPORTED SEEING BLACK SMOKE THINKS IT'SON GR. RP LIVES ON PTAR. SMOKE ISOUTSIDE OF ROSSMOOR.

13:56

3/13/2010 1001454 WHEELCHAIR ASSISTPK 9

REQUESTED WHEEL CHAIR ASSIST. INBOUNDWITHOUT INCIDENT.

14:02

3/13/2010 1001455 SUSPICION

REPORTED A TOYOTA PICKUP HAD NO BARCODEAND CAB FILLED WITH TRASH. FOLLOWEDTRUCK TO GET 
PERSON ESCORTED OUT. S/OLOOKED FOR PICKUP COULD NOT LOCATE.

14:29

3/13/2010 1001456 APPLIANCEGR 8

REPORTED A BROKEN HEATER. NOTIFED MOD.

14:31
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3/13/2010 1001457 MISCELLANEOUSAS 1

REPORTED BEING LOCKED OUT. S/O WAS ABLETO ASSIST RP WITH GETTING BACK INTOMANOR.

14:40

3/13/2010 1001458 CASUALTYSD 8

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC. VIA AMR.NO FAMILY ON 
SCENE NOTIFIED SON.

16:24

3/13/2010 1001459 WELFARE CHECKPK 9

REQUESTED WHEEL CHAIR ASSIST. OUTBOUNDWITHOUT INCIDENT

16:30

3/13/2010 1001460 SUSPICIONRL 7

REPORTED YOUNG MAN CAME TO HER MANORLOOKING FOR MANOR #7. S/O FOUND NOSUSPICIOUS PERSON 
AT MANOR #7. VACANT

17:00

3/13/2010 1001461 APPLIANCEPK 3

REPORTED HEATER NOT WORKING. HEATERNOW WORKING.

17:27

3/13/2010 1001462 WHEELCHAIR ASSISTGR 14

REQUESTED WHEEL CHAIR ASSIST. INBOUNDWITHOUT INCIDENT.

17:35

3/13/2010 1001463 NOISEOMD 6

REPORTED HAMMERING COMING FROMMANOR. NOISE STOP REQUEST.

18:31

3/13/2010 1001464 ELECTRICAL

REPORTED PARKING AREA IN BACK OF E14 ONGR NO LIGHTS. S/O COULDN NOT RESTORELIGHTING. NOTIFIED 
MOD.

19:02

3/13/2010 1001465 ALARMAW 2

REPORTED FIRE ALARM ACTIVATED CAN NOTSHUT OFF. BURNED FOOD ON STOVE TOP.FIREALARM SILENCED.

19:07

3/13/2010 1001466 ELECTRICALRL E4

REPORTED ON E4 ON RL EXTERIOR LIGHTS OUTMOD.

20:03

3/13/2010 1001467 PLUMBINGRS 7

REPORTED TOILET NOT WORKING PROPERLY.NOTIFIED MOD

20:16

3/13/2010 1001468 CASUALTYSD 9

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMRDAUGHTER ON 
SCENE.

20:42

3/13/2010 1001469 ALARMRMP 4

REPORTED A BEEPING SMOKE ALARM. S/OREPLACED BATTERY

20:48

3/14/2010 1001470 CASUALTYRMP 6

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

01:46

3/14/2010 1001471 MISCELLANEOUSPK 7

REPORTED HEARING CONSTRUCTION WORKERS INTHE NEIGBORS UNIT. VACANT MANOR.

05:27

3/14/2010 1001472 LOCKOUTCC 2

REPORTEDYELLING OUTSIDE OF THE MANOR. RESIDENTWAS LOCKED OUT.

07:15
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3/14/2010 1001473 PLUMBINGRS 7

REPORTED A PLUMBING ISSUE. MOD ON CALLWAS NTFD.

08:38

3/14/2010 1001474 PLUMBINGSW 8

REPORTED A CLOGGED TOILET. MOD ON CALLWAS NTFD.

09:00

3/14/2010 1001475 PLUMBINGOMW 9OM

REPORTED A CLOGGED SINK. MOD ON CALL WASNTFD.

09:21

3/14/2010 1001476 CASUALTYWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

10:25

3/14/2010 1001477 APPLIANCESW 6

REPORTED A BROKEN GARBAGE DISPOSAL. MODON CALL WAS NTFD.

11:44

3/14/2010 1001478 NOISESKY 7

REPORTED HEARING POUNDING AND DRILLING.UNABLE TO LOCATE A NOISE.

13:37

3/14/2010 1001479 WELFARE CHECKSW 5

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

14:28

3/14/2010 1001480 NOISESKY 7

REPORTED THINGS FALLEN DOWN DUE TO NOISEATMANOR, REPORT WAS TAKEN.

14:32

3/14/2010 1001481 ALARMTGRA 25

REPORTED A ALARM GOING OFF. ALARM WASRESET.

16:24

3/14/2010 1001482 ILLHE

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMD WITH EMS.

16:41

3/14/2010 1001483 MISCELLANEOUSGR 1

REPORTED WATER POURING DOWN FROM UPSTAIRPATIO. MANOR IS VACANT UNABLE TOLOCATE A SOURCE.

16:47

3/14/2010 1001484 PLUMBINGSW 8

REPORTED NO TOILETS WORKING MOD ON CALLWAS NTFD.

16:49

3/14/2010 1001485 CASUALTYSKY 9

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

16:52

3/14/2010 1001486 APPLIANCECW 6

REPORTED A HEATER PROBLEM. FOUND THEHEATER TO BE WORKING.

17:37

3/14/2010 1001487 ANIMALOMD 11

REPORTED A LARGE DOG WALKING AROUND.UNABLE TO LOCATE ANY DOG.

18:09

3/14/2010 1001488 LOCKOUTHM 8

REPORTED THE BATHROOM DOOR LOCKED. DOORWAS OPENED.

18:41

3/14/2010 1001489 CASUALTYWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

19:09
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3/14/2010 1001490 SUSPICIONTC 17

REPORTED A SUSPICIOUS PERSON IN THEENTRY. UNABLE TO LOCATE ANYONE.

19:36

3/14/2010 1001491 CIVILGR 23

WAS ADMITED TO SERVE PAPERS TO.

20:05

3/14/2010 1001492 ILLOMD 11

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

20:13

3/14/2010 1001493 ILLTGRA 24

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

20:25

3/14/2010 1001494 ILLWTFD

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

21:35

3/14/2010 1001495 ODORSD 9

REPORTED SMELLING SMOKE. FOUND A FAINTSMELL. UNABLE TO LOCATE A SOURCE.

22:46
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