Public Safety Incident Report (non-confidential)
Incident Date Range: 7/19/2010 to 7/25/2010

Case Date Case Time Case Number Location Case Type

Case Narrative

7/19/2010 00:43 1004394 RMP SPRINKLERS
REPORTED A BROKEN SPRINKLER. MOD WASNTFD.

7/19/2010 04:04 1004395 PTAR 12 NOISE
REPORTEDDOG BARKING.

7/19/2010 06:24 1004396 Cw1i LOCKOUT
REPORTED BEING LOCKED OUT. WAS ABLE TOGET THE RESIDENT INSIDE.

7/19/2010 08:53 1004397 TCAL 11 PARKING

REPORTED A PARKING ISSUE. TIRES WERECHALKED.

7/19/2010 09:00 1004398 TGRA9 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

7/19/2010 09:39 1004399 WTFD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

7/19/2010 11:40 1004400 TGRA9 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

7/19/2010 13:14 1004401 GR 15 PARKING CITATION
REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS CITED.

7/19/2010 13:55 1004402 WTFD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

7/19/2010 14:27 1004403 WTFD PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. WALK ASSIST ONLY.

7/19/2010 16:43 1004404 GR 40M APPLIANCE

REPORTED THE WATER HEATER NOT WORKING.MOD ON CALL WAS NTFD.

7/19/2010 16:56 1004405 SW 3 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.NO ONE IS HOME. RESIDENT IS OUT WITHHER DAUGHTER.
7/19/2010 18:28 1004406 RL9 NOISE

REPORTED CONTRACTORS WORKING ATMANOR AFTER HOURS. PARTIES WERE TOLDTO STOP.

7/19/2010 18:39 1004407 SD9 PLUMBING

REPORTED WATER LEAKING INTO THE MANORFROMMANOR. MOD ON CALL WAS NTFD.

7/19/2010 19:18 1004408 WOOD ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST ONLY.

7/19/2010 19:31 1004409 GR 29 MISCELLANEOUS

REPORTED RV PARKED ON THE STREET.FOUND NO HAZARD.
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7/19/2010 19:53 1004410 PK 5 ANIMAL
REPORTED A DOG WANDERING AROUND. UNABLETO LOCATE.
7/19/2010 20:41 1004411 TGRA 16 NOISE

REPORTED A PARTY IN THE ENTRY.UNABLE TOLOCATE ANYONE.

7/20/2010 01:20 1004412 PTAR 17L ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY.CAREGIVER ON SCENE.

7/20/2010 08:36 1004413 RL 6 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMR.DAUGHTER IN
LAW ON SCENE.

7/20/2010 09:21 1004414 PTAR 17R ODOR

REPORTED A BURNING ODOR IN THE ENTRY.SMELL WAS FOUND BUT UNABLE TO FIND THESOURCE. NOTIFIED
MOD.

7/20/2010 09:21 1004415 RS 9 NOISE
REPORTED VERY LOUD MUSIC.WAS TOLD TO TURN IT DOWN.
7/20/2010 10:21 1004416 PTAR ENTRY 11 PARKING CITATION

REPORTED MULTIPLE PARKING ISSUES ON PTARAND ENTRY 11. VEHICLE CITED

7/20/2010 10:29 1004417 RS 1 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL. WILL CONTACT RP

7/20/2010 10:31 1004418 WTFD CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.CAREGIVER ON
SCENE.

7/20/2010 11:19 1004419 SOLICITATION
REPORTED UNWANTED SOLICITOR COMING TORESIDENCE IN THE AM.
7/20/2010 11:38 1004420 TGRA5 PARKING

REPORTED A CAR PARKED IN GUEST PARKINGFOR OVER 72 HOURS.PRIOR TICKETED VEHICLEMOVED TO
ANOTHER SPOT.MARKED TIRES 7-20-10.STILL VISIBLE.CARHAS BEEN MOVED TO ANOTHER PARKING SPOT.

7/20/2010 11:40 1004421 SKY 13/16 THEFT

REPORTED THREE LADDERS MISSING FROMSTORAGE UNDER BLDING 1940, 1-22, 1-16,AND 1-8. LAST SEEN
7-10-10. FILED REPORTWITH WCPD #01-18072. FOR INFO ONLY

7/20/2010 13:35 1004422 TGRA 9 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.OUTBOUND ASSIST WITHOUT INCIDENT.

7/20/2010 14:07 1004423 SKY 4 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.OUTBOUND ASSIST WITHOUT INCIDENT

7/20/2010 15:10 1004424 FL 4 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.DAUGHTER ON
SCENE.

7/20/2010 15:14 1004425 WTFD WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.NO ONE HOME
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7/20/2010 15:25 1004426 TGRA9 WHEELCHAIR ASSIST
REQUESTED WHEEL CHAIR ASSIST FOR.INBOUND ASSIST WITHOUT INCIDENT.
7/20/2010 15:32 1004427 SKY 14 WHEELCHAIR ASSIST

REQUESTED A WHEEL CHAIR ASSIST FOR.INBOUND ASSIST WITHOUT INCIDENT.

7/20/2010 17:20 1004428 RL 6 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.INBOUNDWITHOUT INCIDENT.

7/20/2010 17:42 1004429 RL 9 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST. RP REQUEST CALLFROM
COUNSELING SERVICES.

7/20/2010 18:24 1004430 SW 2 PUBLIC SERVICE
REPORTED PEOPLE DOING LAUNDRY IN ENTRY 20F SW. PERSON NOT FROM THAT ENTRY.
7/20/2010 18:38 1004431 RL 6 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMRCAREGIVER ON
SCENE.

7/20/2010 20:09 1004432 TGRA 15L WALLETS,MONEY,CREDIT
REPORTED HER OUTGOING MAIL WAS STOLEN.NTFD POST OFFICE AND POLICE.

7/20/2010 20:11 1004433 TC6 PUBLIC SERVICE
REPORTED PROBLEM WITH PHONE. S/OASSISTED RESIDENT
7/20/2010 20:19 1004434 SKY 8R DOOR/WINDOW

REPORTED A SUSPICIOUS INCIDENT DOOR OPENMANOR WAS SECURED BY S/O. LEFT MESSAGEWITH
DAUGHTER ABOUT DEAD BOLT.

7/20/2010 21:25 1004435 GR 2/5 PEOPLE
REPORTED A SUSPICIOUS PERSON KNOCKING ONSLIDING DOOR. S/O UNABLE TO LOCATE.
7/21/2010 00:47 1004436 GR 10 NOISE
REPORTED A NOISE SOUNDING LIKE KNOCKINGON DOOR.S/O DID NOT LOCATE ANYONE.
7/21/2010 02:14 1004437 RMP ENTRY 2 ANIMAL

REPORTED A DEAD BABY DEER ON RMP AFTERENTRY 2.MOVED TO SIDE OF ROAD.CONTACTEDANIMAL
CONTROL. NO ANSWER AT EITHERNUMBERS.

7/21/2010 05:00 1004438 GR 19/20 MISCELLANEOUS
REQUESTED HELP TURNING ON HEATER.S/O TURNED ON HEATER.

7/21/2010 06:05 1004439 PTAR 13 CASUALTY

REPORTED HAVING A MIGRAINE HEADACHE.PATIENT TRANSPORTED TO KAISER.VIA AMR NO FAMILY ON
SCENE.

7/21/2010 09:57 1004440 SKY E13 PARKING
REPORTED A VEHICLE PARKED IN A REDZONE ON SKY E13.S/O LOCATED VEHICLE. VEHICLE IS BEINGMOVED.
7/21/2010 10:30 1004441 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY.
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7/21/2010 10:52 1004442 TGRA 11 APPLIANCE
REPORTS SMELLING A BURNING SMELL.WASHER PROBLEM.CALLING SEARS FOR REPAIR.
7/21/2010 11:42 1004443 LL3 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.S/O REPORTED CARPORT IS EMPTY.EVERYHINGAPPEARS TO
BE OK AT THE MANOR.NOTIFIED THE RP.

7/21/2010 11:54 1004444 CW5 PARKING

REPORTED A NAVY BLUE CAR PARKED BEHINDANOTHER CAR IN A CARPORT.WAS NOTIFIED BY DISPATCH TO
MOVE THEVEHICLE. S/O ALSO NOTIFIED PARTY ONE.

7/21/2010 12:02 1004445 GR 29 GOLFCRT STR NON INJ
REPORTED A NON-INJURY GOLF CART ACCIDENTWAS THE OWNER OF THE GOLF CART.

7/21/2010 15:06 1004446 PK 3 WHEELCHAIR ASSIST
REQUESTED A STAIR TRAC. PUSH ASSISTONLY
7/21/2010 15:09 1004447 PTAR 1 RESIDENT REGULATIONS

REPORTED A BROKEN DOWN CAR NEXT TO HERCARPORT.OWNS THE CAR IN CARPORT THOUGHT TO
BEABANDONED.OLD REGISTRATION PAPERS AND NOLICENSE PLATES.

7/21/2010 15:42 1004448 CC4 DEATH

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.WAS A WELFARE CHECK.TURNED OUT TO BE ADOA CASE
WCPD # 19114.

7/21/2010 15:54 1004449 TGRA 9 PUBLIC SERVICE
REQUESTED PUBLIC ASSIST OPENING SIDEDOOR. CALL WAS CANCELED BY RP.

7/21/2010 16:15 1004450 TCAL 4 PUBLIC SERVICE
REPORTED BOX COVER OF FIRE EXTINGUISHERIS OFF. S/O LOCATED THE FIREEXTINGUISHER BOX IS INTACT.

7/21/2010 16:35 1004451 SI9 PUBLIC SERVICE
REQUESTED A PUBLIC ASSIST TO TURN ONPHONE AND REFRIGERATOR.WAS ASSISTED BY S/O.
7/21/2010 16:47 1004452 RS 5 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO JMMC VIA AMR.WIFE WAS ON
SCENE.

7/21/2010 16:53 1004453 GR 17 ANIMAL
REPORTED A SNAKE IN FRONT OF HER MANOR.S-1 DISPOSED OF THE SNAKE.
7/21/2010 18:01 1004454 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT AMA WITH EMT.

7/21/2010 18:13 1004455 GR7 NOISE

REPORTED HEARING A POUNDING NOISE.S/O STATED ALL OK.

7/21/2010 18:33 1004456 TGRA7 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMT.
7/21/2010 18:39 1004457 SKY 6 PUBLIC SERVICE

REPORTED A CLOGGED KITCHEN SINKS. S/IOCLEARED CLOG.
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7/21/2010 19:12 1004458 GR 10 PUBLIC SERVICE
REPORTED A LEAKING TOILET. S/O ASSISTEDRESIDENT. RP TO CALL MOD.
7/21/2010 19:22 1004459 RMP 5L PARKING

REPORTED RV PARKED ON RMP. TRAILERPARKED TO CLOSE TO E-5.

7/21/2010 19:32 1004460 RL 10 PLUMBING
REPORTED WATER HEATER NOT WORKING.S/O COULD NOT CORRECT. NOTIFIED MOD

7/21/2010 19:36 1004461 GR 18 PUBLIC SERVICE
DID A PUBLIC ASSIST TO THE MANOR OF.THE MILEAGE STARTING AND ENDING ON RESVEHICLE.

7/21/2010 19:50 1004462 SKY 8R ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST ONLY.
7/21/2010 20:36 1004463 PEOPLE

REPORTED A SUSPICIOUS PERSON. REQUESTPERSON BE REMOVED FROM REDWOOD ROOM.WAS REMOVED
FROM GWCH.

7/21/2010 20:48 1004464 PK1 REQUESTS
REPORTED A FLASHING LIGHT OUTSIDE OFMANOR. NOTIFIED MOD AFTER HOURS.

7/21/2010 23:28 1004465 PTAR 17R MISCELLANEOUS
REQUESTED MEDICAL ASSISTANCE TO MANOR.RESIDENT AMA WITH EMT.

7/22/2010 00:44 1004466 RL 4 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO KAISER HOSPITAL VIA AMR.

7/22/2010 06:39 1004467 SD1 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
7/22/2010 07:42 1004468 PK 3 CASUALTY
REQUESTED MEDICAL ASSISTANCE.PATIENT TOJOHN MUIR MEDICAL CENTER VIA AMR.

7/22/2010 08:24 1004469 WTFD WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF. FALSE ALARM.

7/22/2010 09:02 1004470 WTFD ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA WITH EMS.

7/22/2010 09:10 1004471 TC6 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.

7/22/2010 11:27 1004472 WTFD PUBLIC SERVICE
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

7/22/2010 11:48 1004473 PTAR 12 MISCELLANEOUS
REPORTED ALARM GOING OFF IN THEKITCHEN.FALSE ALARM.

7/22/2010 12:19 1004474 PK'5 MISCELLANEOUS

REPORTED A VEHICLE LEFT RUNNING.UNABLETO LOCATE.
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7/22/2010 13:18 1004475 WTFD PERSON
WAS REPORTED MISSING. WCPDCASE# 10-19228.

7/22/2010 13:58 1004476 SW 3 PARKING
REPORTED A PARKING ISSUE INVOLVING, UNABLE TO LOCATE.

7/22/2010 13:34 1004477 TC3 PARKING

REPORTED A PARKING ISSUE INVOLVING, PARTY CLAIMED IT WILL BE MOVED.
7/22/2010 15:56 1004478 GR 17 VANDALISM

REPORTED SOMEONE BROKE INTO HER MANOR.USED HER DISHES AND LEFT THEM IN THESINK.REPORT WAS
TAKEN.

7/22/2010 16:09 1004479 WTFD CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO COUNTY HOSPITAL VIA AMR,REFTO CASE#
1004475.

7/22/2010 16:23 1004480 OMD 4 TRESPASS

REQUESTEDBE ESCORTED OUT OF ROSSMOOR. PARTY ISBARD FROM HERE. PARTY IS ALSO BARD
FROMMANOR.

7/22/2010 17:05 1004481 RMP 3R CONTRACTORS
REPORTED CUT OFF BY A BUS.

7/22/2010 17:08 1004482 GR 10 PLUMBING
REPORTED NO WATER IN THE MANOR. WATERTO BUILDING WAS SHUT OFF.

7/22/2010 17:12 1004483 GWCH VANDALISM

REPORTED THE BATHROOM VANDALIZED. REPORTWAS TAKEN.

7/22/2010 17:44 1004484 OMD 14 WELFARE CHECK
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.RESIDENT HOME AND WELL.

7/22/2010 18:18 1004485 GWCH VANDALISM
REPORTED THE CERAMICS ROOM VANDALIZED.REPORT WAS TAKEN.

7/22/2010 18:41 1004486 PK 3 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT IS HOME AND WELL.

7/22/2010 20:34 1004487 HE SPRINKLERS
REPORTED A BROKEN SPRINKLER. MOD WASNTFD.

7/22/2010 20:37 1004488 Sl PARKING

REPORTED A BOAT PARKED ON SI. MOD WASNTFD.

7/22/2010 21:15 1004489 GR 40M HAZARD
REPORTEDHAVING EXTENSION CORD RUNNING ACROSSTHE SIDEWALK.

7/22/2010 23:00 1004490 TGRA 4B ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.
7/23/2010 07:53 1004491 PK3 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

Page 6 of 10



Case Date Case Time Case Number Location Case Type

Case Narrative

7/23/2010 09:32 1004492 GR7 ANIMAL

REPORTED A DOG WALKER WALKING DOGS NOTCLEANING UP AFTER THEIR DOG. S/IOUNABLE TO LOCATE.
7/23/2010 09:45 1004493 GR 24 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL.

7/23/2010 09:58 1004494 FL 3 WHEELCHAIR ASSIST
REQUESTED A STAIR TRAC. OUTBOUNDWITHOUT INCIDENT.

7/23/2010 13:12 1004495 SKY 2 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR.PATIENT AMA WITH CONFIRE.

7/23/2010 13:16 1004496 SKY 14 WHEELCHAIR ASSIST
REQUESTED A STAIR TRAC. OUTBOUND ASSISTWITH NO INCIDENT.

7/23/2010 13:28 1004497 RS 10 PARKING

REPORTED A WHITE TRUCK PARKED ON TCNEAR RS BLOCKING VIEW OF TRAFFIC.POSSIBLE HAZARD. NO
HAZARD FOUND

7/23/2010 13:51 1004498 GWCH BUS STOP CASUALTY

REPORTED A CONFUSED RESIDENT AT GWCHBUS STOP. PATIENT TRANSPORTED TO KAISERVIA AMR. SON
WAS NOTIFIED.

7/23/2010 15:00 1004499 SKY 14 WHEELCHAIR ASSIST
REQUESTED A WHEELCHAIR ASSIST. INBOUNDWITHOUT INCIDENT.
7/23/2010 15:31 1004500 Sl PARKING

REPORTED A BROWN BOAT PARKED ON SI. BOATWAS CONED OFF.

7/23/2010 15:35 1004501 PEOPLE
REPORTED MAN ON BALCONY.S/O ASSISTED MANOFF BALCONY.

7/23/2010 16:30 1004502 PK 6 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT AMA.

7/23/2010 17:18 1004503 SD 5A AUTO ACCIDENT NO INJ
REPORTED AUTO ACCIDENT NON INJURY CARPORT.WCPD #65410-77.

7/23/2010 17:32 1004504 RS 10 APPLIANCE

REPORTED A/C NOT WORKING. NOTIIFED MOD

7/23/2010 20:48 1004505 CW 10 PUBLIC SERVICE
REQUESTED A WELFARE CHECK TO MANOR OF.RESIDENT HOME AND WELL. PHONE OFF THEHOOK.

7/23/2010 21:44 1004507 SD 4 MISCELLANEOUS
REPORTED A BROKEN SPRINKLER IN FRONT OFWINDOW. S/O UNABLE TO LOCATE.

7/23/2010 21:09 1004506 PTAR 16L MISCELLANEOUS
REPORTED A SMELL OF SMOKE IN ENTRY.S/O DID NOT LOCATE SOURCE OF SMOKE ODOR.
7/23/2010 22:19 1004508 GR 14 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.LIFT ASSIST.AMA WITH CONFIRE.
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7/23/2010 23:26 1004509 2648 PTAR E17R SPRINKLERS
REPORTED A BROKEN SPRINKLER. SIOCONED BROKEN SPRINKLER BY CARPORTS.
7/24/2010 00:03 1004510 GR7 MISCELLANEOUS

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.NON INJURY LIFT ASSIST.

7/24/2010 00:44 1004511 SD 5A CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TRANSPORTED TO KAISER VIA AMR.SON WAS
NOTIFIED.

7/24/2010 07:33 1004512 SD 11 CASUALTY
REPORTED FRIEND HAS FAINTING SPELLS.WAS TRANSPORTED TO JMMC VIA AMR.FRIENDON SCENE.

7/24/2010 07:59 1004513 PLUMBING
REPORTED A CLOGGED SINK. NOTIFIED MOD.CALLED ARNIE'S PLUMBING.ARRIVAL ASAP.
7/24/2010 08:06 1004514 GR 18 PLUMBING

REPORTED NO HOT WATER. NOTIFIED MOD.

7/24/2010 09:37 1004515 PK9 PUBLIC SERVICE
REQUESTED PUBLIC ASSIST WITH BANDAGEON ARM. FIRST AID PUBLIC ASSIST.

7/24/2010 09:54 1004516 TCAL 4 SPRINKLERS
REPORTED SPRINKLERS ACROSS FROM MANOR ONEXTENDED LENGHT OF TIME.LEFT MESSAGE FORMOD.

7/24/2010 09:59 1004517 TCAL 7 SPRINKLERS
REPORTED A SPRINKLER ON IN BACK OF MANORFOR EXTENDED LENGHT OF TIME.LEFT MESSAGEWITH MOD.

7/24/2010 11:34 1004518 RMP 6 CIVIL
WAS ADMITTED TO SERVE PAPERS TO MANOR OF.

7/24/2010 11:37 1004519 OMD 14 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF.FALSE ALARM PARTY ONE HOME AND WELL.NOTIFIED WCPD.
7/24/2010 12:20 1004520 CC7L PLUMBING

REPORTED A GARBAGE DISPOSAL NOT WORKINGNOTIFIED MOD

7/24/2010 12:49 1004521 TCAL 2 PLUMBING

REPORTED A POSSIBLE BROKEN PIPE. CALLWAS CANCELED BY RP.

7/24/2010 12:52 1004522 GATE 3 AUTO
REPORTED GATE 3 WAS HIT BY A GREY CAR.

7/24/2010 13:16 1004523 PTAR 11 PLUMBING

REPORTED GARBAGE DISPOSAL NOT WORKING.NOTIFIED MOD.CALL WAS CANCELED BYRP.WILL CALL MOD ON
MONDAY.

7/24/2010 13:38 1004524 SKY 3B THEFT
REPORTED A DESK STOLEN FROM THE CARPORT.

7/24/2010 13:39 1004525 OMD 4 OTHER

REPORTED A BARD GUEST AND WANTS A REPORTTAKEN. RESIDENT WILL NOTIFY SITE SUP OFTHE BARD
PERSON.

Page 8 of 10



Case Date Case Time Case Number Location Case Type

Case Narrative

7/24/2010 13:44 1004526 GR E7 PARKING
REPORTED A TOYOTA PARKED IN GUESTPARKING OVER 72HRS.S/O COULD NOT LOCATEVEHICLE.
7/24/2010 14:25 1004527 DUMPSTER ON RV PUBLIC SERVICE

REQUESTED PUBLIC ASSIST TO HAVE S/OEXPLAIN TO RESIDENT THERES NO DUMPINGOF FURNITURE AT THE
DUMPSTER. S/O TOLDRESIDENT AND ESCORTED OUT.

7/24/2010 15:06 1004528 RMP 2 PARKING
REPORTED A VEHICLE POSSIBLE ABANDONED.NO BARCODE. TIRES WERE CHALKED.

7/24/2010 15:43 1004529 HCH LAWN BOWLING TRESPASS

REPORTED TEENAGERS PLAYING FOOTBALL ONLAWN BOWLING AT HILLSIDE CLUB HOUSE.S/O SPOKE TO THE
TEENAGERS AND THEYLEFT.

7/24/2010 16:43 1004530 PTAR 17L PLUMBING
REPORTED PIPES BACKED UP.MOD WAS NOTIFIED
7/24/2010 17:11 1004531 DVCH ALARM

REPORTED A BEEPING ALARM AT DVCH.S/O RESET THE ALARM

7/24/2010 18:02 1004532 RS 4 PLUMBING
REPORTED SEWAGE BACK-UP OUTSIDE BYBUILDING.GAUTHIER WAS CALLED.

7/24/2010 18:26 1004533 TCAL 11 ILL
REPORTED CUTTING HER FINGER. EMTBANDAGED FINGER.
7/24/2010 20:18 1004534 PTAR 16L SUSPICION

REPORTED HEARING A WOMAN CRYING OR DOG.HAS A DOG IN MANOR MAKING CRYING SOUNDS.

7/24/2010 21:21 1004535 TCAL 9L REQUESTS

REPORTED ON S| FIRST ENTRY GARAGE DOORLEFT OPEN.S/O CLOSED DOOR.

7/25/2010 07:01 1004536 SD9 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
7/25/2010 08:09 1004537 TGRA 14A PUBLIC SERVICE
REQUESTED MEDICAL ASSISTANCE TO MANOR OF. NON INJURY LIFT ASSIST.

7/25/2010 08:18 1004538 DVCH ALARM
REPORTED ALARM. FALSE ALARM.

7/25/2010 09:58 1004539 RL9 MISCELLANEQOUS
REPORTED A BRANCH ON THE PATIO. PARTYTO CALL MOD IN THE MORNING.

7/25/2010 10:36 1004540 SW 3 PARKING
REPORTED A PARKING ISSUE INVOLVING. MESSAGE WAS LEFT WITH THE PARTY.
7/25/2010 11:48 1004541 AW 3 PLUMBING

REPORTED NO HOT WATER IN THE MANOR. MODON CALL WAS NTFD.

7/25/2010 12:21 1004542 RMP 1L CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF.PATIENT TO JOHN MUIR MEDICAL CENTER VIAAMR.
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7/25/2010 13:03 1004543 FL 3 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

7/25/2010 13:09 1004544 DVCH ALARM

REPORTED ALARM GOING OFF. ALARM WASRESET.

7/25/2010 13:16 1004545 OMD 2 THEFT

REPORTED A PLATE OF SHRIMP MISSING.REPORT WAS TAKEN.

7/25/2010 13:59 1004546 RL 6 PLUMBING
REPORTED THE TOILET WOULD NOT FLUSH.PARTY TO CALL MOD IN THE MORNING.

7/25/2010 14:08 1004547 GR 14 PARKING
REPORTED A PARKING ISSUE INVOLVING.TIRES WERE CHALKED.
7/25/2010 15:26 1004548 SW7 PARKING

REPORTED A PARKING ISSUE INVOLVING. VEHICLE WAS MOVED.

7/25/2010 16:23 1004549 FL 3 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.
7/25/2010 17:09 1004550 PTAR 17L APPLIANCE

REPORTED THE AC WAS TOO COLD.PARTY WILLCALL MOD IN THE MORNING.

7/25/2010 17:14 1004551 OMD 14 SUSPICION
REPORTEDCALLED 911 AND HUNG UP. CALL WASCANCELED.

7/25/2010 18:25 1004552 DVCH ALARM
REPORTED ALARM GOING OFF. ALARM WASRESET.
7/25/2010 21:13 1004553 Sl 4 REQUESTS

REPORTED THE GARAGE DOOR OPEN.GARAGEWAS CLOSED.

7/25/2010 22:07 1004554 SD 8 PARKING
REPORTED A PARKING ISSUE.LEFT MESSAGEWITH THE OWNER.
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