PUBLIC SAFETY BULLETIN (NON-

CONFIDENTIAL)

09708709
14:40:58
CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE
0970372009 0046 905355 ILL
REQUESTED MEDICAL ASSISTANCE. NON INJURY
LIFT ASSIST.
0970372009 0823 905356 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
-PATIENT TO KAISER HOSPITAL VIA AMR.
09/03/2009 0859 905357 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF
- UNABLE TO MAKE ENTRY. NO ONE HOME.
0970372009 0938 905358 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
-PATIENT TO THE HOSPITAL VIA POV.
0970372009 0944 905359 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF
- NO ONE WAS HOME.
09/03/2009 1004 905360 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF

-NO ONE WAS HOME.

LOCATION

GR 7

PTAR

TGRA 11

RS 2

TGRA 19A



0970372009 1125 905361 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF

-RESIDENT HOME AND WELL.

0970372009 1256 905362 PARKING
REPORTED PARKING ISSUE INVOLVING

- VEHICLE WAS MOVED.

RS 6

SKY 13
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

0970372009 1322 905363 LOCKOUT

0970372009 1324 905364 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST.

0970372009 1344 905365 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF

- RESIDENT HOME AND WELL.

0970372009 1447 905366 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
-PATIENT TO JOHN MUIR MEDICAL CENTER VIA
AMR.

0970372009 1549 905367 WHEELCHAIR ASSIST
REQUESTED A WHEEL CHAIR ASSIST

0970372009 1551 905368 PARKING
REPORTED A PARKING ISSUE INVOLVING

AND

0970372009 1559 905369 SUSPICION
REPORTED PEOPLE TAKING STUFF FROM HER

MANOR. RESIDENT WILL CALL WHEN THEY COME

BACK.

LOCATION

TGRA 24

RMP 1L

TCAL 2

LL 6

RS 5

RL 4



0970372009 1620 905370 PARKING
REPORTED CONES BLOCKING PARKING SPACES

UNABLE TO LOCATE CONES.

0970372009 1632 905371 HAZARD
REPORTED A RAISED SIDEWALK. MOD WAS NTFD

SwW 8

LL 6
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

0970372009 1633 905372 APPLIANCE
REPORTED A BROKEN AC UNIT. AC WAS FIXED.

09/03/2009 1636 905373 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF

- RESIDENT HOME AND WELL.

0970372009 1649 905374 ANIMAL
REPORTED A SNAKE. SNAKE REMOVED.

0970372009 1803 905375 PLUMBING
REPORTED A CLOGGED TOILET. MOD AFTER
HOURS NTFD.

0970372009 1824 905376 APPLIANCE

REPORTED A BROKEN AC UNIT. AC WAS FIXED

0970372009 1843 905377 APPLIANCE
REPORTED A BROKEN FRIDGE. MOD AFTER HOUR
NTFD.

0970372009 1913 905378 PUBLIC SERVICE

REQUESTED TO KNOW WHAT PG&E WAS WORKING

ON AT

LOCATION

GR 12

RL 9

SH

TGRA 25

GR 12

PK

LL 5



MANOR.

0970372009 2033 905379 ILL
REQUESTED MEDICAL ASSISTANCE. NON INJURY

LIFT ASSIST.

SKY 9
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CASE DATE  TIME CASE NO. DESCRIPTION LOCATION
NARRATIVE

09/03/2009 2105 905380 ILL LL 6
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-PATIENT AMA WITH FIRE.

0970372009 2059 905381 ILL SD 8
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-PATIENT TO JOHN MUIR MEDICAL CENTER VIA

AMR, .

0970372009 2222 905382 ILL GR 14
REQUESTED MEDICAL ASSISTNACE TO MANOR OF

- NON INJURY LIFT ASSIST.

0970472009 0338 905383 ILL SD 8
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
-PATIENT WAS TRANSPORTED TO JOHN MUIR
MEDICAL CENTER NOTIFIED FRIEND.

09/04/2009 0508 905384 ALARM TC
REPORTED AN ALARM AT THE MANOR OF

- NON INJURY LIFT INTO THE BED.

09/04/2009 0543 905385 NOISE FL 3
REPORTED AN ALARM CLOCK SOMEWHERE

HAS BEEN GOING OFF FOR 15 MINS. THE
SOUND WAS COMING FROM MANOR 2 ALARM WAS

TURNED OFF.



09/04/2009 0549 905386 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
- PATIENT WAS TRANSPORTED TO JOHN MUIR
MEDICAL CENTER. MESSAGE WAS LEFT WITH
FRIEND.

09/04/2009 0747 905387 SPRINKLERS
REPORTED A BROKEN SPRINKLER. TURNED OUT

TO BE A BROKEN MAIN LINE MOD.RICH PERONA

NOTIFIED.

09/04/2009 0850 905388 WHEELCHAIR ASSIST
REQUESTED AN OUTBOUND WHEEL CHAIR

ASSIST WITH OUT INCIDENT.

PTAR 1

OMD 12

TGRA 9
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE
09/04/2009 0906 905389 MISCELLANEOUS

REPORTED THE BATTERY 1S LOW ON THE FOR

S VITALINK BOX NO MEDICAL ISSUE. BOX WAS

PLUGGED IN.

09/04/2009 1101 905390 WHEELCHAIR ASSIST

REQUESTED WHEEL CHAIR ASSISTANCE WAS

DONE WITH OUT INCIDENT.

09/04/2009 1200 905391 PARKING
REPORTED A BLUE STATION WAGON ON TC

ACROSS ENTRY 13 BEEN THERE MORE THAN 72

HRS. WAS CITED AND CHALKED.

09/04/2009 1222 905392 APPLIANCE
REPORTED AN ALARM AT THE MANOR. 1T WAS A

FALSE ALARM.

09/04/2009 1304 905393 SUSPICION

TURNED AROUND BARD CAREGIVER FOR

- WAS TURNED AROUND HAS ADDITION ON THE

INCIDENT REPORT .

09/04/2009 1357 905394 PUBLIC SERVICE

REPORTED VEHICLE WAS KEYED. PICTURES

WERE TAKEN.

LOCATION

TGRA 18

TGRA 9

TC 13

TCAL 1

TGRA 3

RS 7



0970472009 1502 905395 ILL PK 6
REQUESTED MEDICAL ASSISTANCE FOR

- NON INJURY LIFT ASSIST PATIENT SIGNED

AMA .

0970472009 1637 905396 ALARM S1 2
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

- LIFT ASSIST ONLY PATIENT SIGNED AMA

WITH EMT.
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

09/04/2009 1648 905397 ILL
REQUESTED MEDICAL ASSISTANCE FOR

- LIFT ASSIST ONLY.

09/04/2009 1805 905398 ILL
REPORTED MEDICAL ASSISTANCE TO MANOR OF
- PATIENT WAS TRANSPORTED TO JOHN MUIR
MEDICAL CENTER NO FAMILY ON SCENE HAS NO
EMERGENCY CONTACT INFORMATION.

09/04/2009 1917 905399 SPRINKLERS
REPORTED A BROKEN SPRINKLER BEHIND MANOR

NOTIFIED MOD AFTER HOURS.

09/04/2009 2133 905400 ANIMAL
REPORTED A DEAD DEER ON RMP ACROSS SD

NOTIFIED ANIMAL CONTROL, AND ANIMAL
CONTROL TOLD TO CALL WCPD TO MOVE TO THE
SIDE OF THE ROAD.
09/04/2009 2320 905401 WELFARE CHECK
REQUESTED WELFARE CHECK TO THE MANOR OF
- RESIDENT ANSWERED THE PHONE AND
NOTIFIED DAUGHTER.
09/04/2009 2325 905402 MISCELLANEOUS
REPORTED THE FIRE DOORS ARE CLOSED AND
LOCKED. FIRE DOORS WONT STAY OPEN BUT

ARE NOT LOCKED WTFD DESK NOTIFIED.

LOCATION

WOOD

RL 9

TGRA 8

RMP

SKY 10

WTFD



0970472009 2351 905403 ILL
REQUESTED MEDICAL ASSISTANCE. LIFT

ASSIST NON INJURY NO AMA SIGNED.

0970572009 0207 905404 NOISE

REPORTED OF NOISE AT THE MANOR OF

- NO CONTACT MADE BY PHONE OR PATROL

CONTACT .

09/05/2009 0613 905405 CASUALTY
REPORTED MEDICAL ASSISTANCE TO MANOR OF

SO

LL 7

TGRA 14A
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

- PATIENT WAS TRANSPORTED TO JOHN MUIR
WIFE WAS ON SCENE.

09/05/2009 0700 905406 911
REPORTED A 911 CALL FROM
- 1T WAS ACCIDENTAL CALL BY TELECARE
STAFF.

0970572009 0737 905407 ILL

REQUESTED MEDICAL ASSISTANCE FOR A NON

INJURY LIFT ASSIST.

0970572009 0911 905408 ACCIDENT OTHER
REPORTED A FALLEN TREE WITH DAMAGES TO A

FENCE AND EQUIPMENT. NOTIFIED DAN

SCHRANTZ LEFT A MESSAGE.9 PICTURES TAKEN

09/05/2009 0930 905409 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF

- NO ONE WAS HOME 4-22 WAS LEFT.

0970572009 1046 905410 ANIMAL
REPORTED A DEAD DEER BY GUEST PARKING.

ANIMAL CONTROL WAS NOTIFIED.

09/05/2009 1054 905411 MISCELLANEOUS
REPORTED A SMELL COMING FROM THE CLOSET

NOTIFIED MOD ON CALL.

LOCATION

GR

PTAR 4

SD

OMD 11

TCAL 2

GR 19/20



09/05/2009 1147 905412 CASUALTY
REPORTED MEDICAL ASSISTANCE TO MANOR OF
. PATIENT WAS TRANSPORTED TO JOHN MUIR
MEDICAL SON IN LAW NOTIFIED.

0970572009 1158 905413 MISCELLANEOUS
REPORTED A SMELL FROM THE BATHROOM.

THERE WAS NO SMELL FOUND.

GE

PTAR 6
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

0970572009 1214 905414 PUBLIC SERVICE

REPORTED THAT THE THERMOSTAT BATTERY

NEEDED REPLACING. BATTERY WAS REPLACED.

0970572009 1225 905415 SPRINKLERS

GATHERED INFORMATION FROM

- WAS ESCORTED TO THE MANOR OF ANNA

LIMBI THAT HAS PAST AWAY 9/04/2009.

0970572009 1231 905416 CASUALTY

REPORTED MEDICAL ASSISTANCE FOR

. PATIENT WAS TRANSPORTED TO JOHN MUIR

MEDICAL CENTER SON AND DAUGHTER WAS ON

SCENE.

09/05/2009 1245 905417 PLUMBING
REPORTED A SMELL OF RAW SEWAGE LEAKING

FROM UNDER THE BUILDING. NOTIFIED MOD ON

CALL AND LOU FREEMAN.

09/05/2009 1329 905418 SPRINKLERS
REPORTED SPRINKLERS ON SINCE 9AM.

CONTACTED LOU FREEMAN.

09/05/2009 1335 905419 ANIMAL
REPORTED INJURED OR DEAD DEER BY ENTRY

AREA BETWEEN BLDGS. 1301 AND 1309.

NOTIFIED ANIMAL CONTROL.

LOCATION

GR 16

FRONT GATE

PTAR 17/L

GR 22

Si

RS 8



09/05/2009 1450 905420 WHEELCHAIR ASSIST
REQUESTED A WALK ASSIST COMPLETED WITH

OUT INCIDENT.

09/05/2009 1538 905421 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
- NON INJURY LIFT ASSIST PATIENT SIGNED
AMA.

09/05/2009 1555 905422 SPRINKLERS
REQUESTING ASSISTANCE TO GET KEY OUT THE

FRONT DOOR. RP CANCELLED CALL HAD GOT

TCAL 9/R

oMW 9/70M

PK 3
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE
THE KEY OUT.

09/05/2009 1708 905424 ANIMAL

REPORTED THAT THERE 1S AN INJURED
SQUIRREL IN CARPORT 1128 SW E-10. WAS

REMOVED BY HAWK.

09/05/2009 1713 905425 PARKING
REPORTED THAT RACK ON BACK OF
S VEHICLE EXTENDS OVER CARPORT. NO
VIOLATION NOTED.

09/05/2009 1756 905426 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

. PATIENT DECEASED WCPD CASE# 09-20490.

0970572009 1923 905427 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

- NEEDING A LIFT ASSIST ONLY.

0970572009 2029 905428 ILL
REQUESTED MEDICAL ASSISTANCE. HAD A CUT

ON HER LEFT BIG TOE WOUND WAS BANDAGED
PATIENT DENIED ANY FURTHER MEDICAL
ATTENTION.
0970572009 2305 905429 ELECTRICAL
REPORTED THAT ALL THE OUTSIDE LIGHTS ARE

OUT. MOD AFTER HOURS WERE NOTIFIED.

LOCATION

Cw 10

GR 23

RMP 3L

SKY 13

TC 1

GR 9



09/06/2009 0122 905430 NOISE
REPORTED A NOISE COMPLAINT. UNABLE TO

LOCATE A NOISE.

09/06/2009 0127 905431 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-PATIENT TO KAISER HOSPITAL VIA AMR.

OMD 6

Ccw 11
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CASE DATE  TIME CASE NO. DESCRIPTION

NARRATIVE

09/06/2009 0141 905432 NOISE
REPORTED A LOUD TV AT

MANOR. TV WAS TURNED OFF.

09/06/2009 0444 905433 NOISE
REPORTED A NOISE COMPLAINT. NOISE WAS
STOPPED.

0970672009 0522 905434 ALARM
REPORTED A TROUBLE ALARM. ALARM WAS
RESET .

09/06/2009 0757 905435 LOCKOUT

REPORTED BEING LOCKED OUT. WAS ABLE TO

GET RESIDENT INSIDE.

09/06/2009 0835 905436 APPLIANCE
REPORTED THE WATER HEATER MAKING NOISE.

RESIDENT WILL CALL MOD ON TUESDAY.

0970672009 0845 905437 HAZARD
REPORTED MUD ON THE WALKWAY. MOD ON CALL
NTFD.

0970672009 0941 905438 PEOPLE

REPORTED SOMEONE ON THE HILLS BEHIND THE

MANOR. UNABLE TO LOCATE ANYONE.

LOCATION

LL 5

AW 1

DVCH

OMD 3

PTAR 2

GR 11

SKY 13716



09/06/2009 1024 905439 SPRINKLERS
REPORTED HER SLIDING GLASS DOOR OFF OF

THE TRACKS. DOOR WAS FIXED AND RESIDENT
WAS EVALUATED MEDICALLY.PATIENT AMA

WITH EMS.

09/06/2009 1115 905440 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

SKY 8L

Si
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CASE DATE  TIME CASE NO. DESCRIPTION

NARRATIVE

-PATIENT TO KAISER HOSPITAL VIA AMR.

09/06/2009 1126 905441 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-NON INJURY LIFT ASSIST.

09/06/2009 1140 905442 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

- NON INJURY LIFT ASSIST.

09/06/2009 1605 905443 PLUMBING
REPORTED WATER COMING FROM THE CARPET.

MOD ON CALL NTFD.

09/06/2009 1605 905444 APPLIANCE
REPORTED THE WATER HEATER SMELLING.

UNABLE TO LOCATE A PROBLEM.

09/06/2009 1721 905445 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF
-PATIENT TO JOHN MUIR MEDICAL CENTER VIA
AMR.

09/06/2009 1752 905446 ELEVATORS
REPORTED A BROKEN ELEVATOR. MOD ON CALL

WAS NTFD.

LOCATION

AS 1

COM

GR 23

PTAR 2

SI'5

SD 9



09/06/2009 1849 905447 LOCKOUT
REPORTED BEING LOCKED OUT. WAS ABLE TO

GET RESIDENT INSIDE.

09/06/2009 1853 905448 LOCKOUT
REPORTED A LOW BATTERY ON THERE LIFELINE

, UNIT WAS UNPLUGGED.

Cw 8

TGRA 6
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

09/06/2009 1950 905449 PLUMBING
REPORTED WATER COMING THROUGH THE GROUND

, MOD ON CALL NTFD.

09/06/2009 2132 905450 ILL

REQUESTED MEDICAL ASSISTANCE TO MANOR OF

- NON INJURY LIFT ASSIST.

0970672009 2202 905451 ALARM
REPORTED A PULL CORD ALARM AT

MANOR. FALSE ALARM

0970672009 2244 905452 SPRINKLERS
REPORTED A BROKEN SPRINKLER. FOUND AND

MARKED WITH A CONE.

09/06/2009 2246 905453 ANIMAL
REPORTED HEARING BEES IN THE WALLS. WAS

UNABLE TO FIND ANY BEES.

0970772009 0249 905454 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-PATIENT AMA WITH FIRE.

0970772009 0723 905455 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

LOCATION

TC 16B

PK 8

WTFD

LL 5

TCAL 13

GR 23

TGRA 11



-PATIENT TO JOHN MUIR MEDICAL CENTER VIA

AMR.

09/07/2009 0737 905456 ILL
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-NON INJURY LIFT ASSIST.

09/07/2009 0815 905457 WELFARE CHECK
REQUESTED A WELFARE CHECK TO MANOR OF

PTAR 4

RMP 3R
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

-RESIDENT HOME AND WELL.

09/07/2009 0854 905458 WHEELCHAIR ASSIST

REQUESTED A WHEEL CHAIR ASSIST.

09/07/2009 0909 905459 SPRINKLERS
REPORTED SPRINKLERS KEEP RUNNING.

MOD WAS NTFD.

09/07/2009 1021 905460 CASUALTY
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-PATIENT TO KAISER HOSPTIAL VIA AMR.

09/07/2009 1108 905461 PARKING
REPORTED A PARKING ISSUE. WAS UNABLE TO

LOCATE THE VEHICLE.

0970772009 1229 905462 LOCKOUT
REPORTED BEING LOCKED OUT. WAS ABLE TO

GET RESIDENT INSIDE.

09/07/2009 1352 905463 CASUALTY

REQUESTED MEDICAL ASSISTANCE TO MANOR OF

,PATIENT TO JOHN MUIR MEDICAL CENTER VIA

AMR.

LOCATION

TGRA 19R

TCAL 4

OMD 6

GR 29

TC 4

SwW 7



09/07/2009 1506 905464 HAZARD PTAR 6
REPORTED

HITTING THE PARKING BLOCK. BLOCK WAS

FIXED, .

09/07/2009 1611 905465 CASUALTY SW 1
REQUESTED MEDICAL ASSISTANCE TO MANOR OF

-PATIENT TO JOHN MUIR MEDICAL CENTER VIA

AMR, .
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CASE DATE  TIME CASE NO. DESCRIPTION
NARRATIVE

09/07/2009 1737 905466 PARKING
REPORTED A PARKING ISSUE. VEHICLE WAS
MOVED.

09/07/2009 1810 905467 HAZARD

REPORTED A BROKEN BRANCH IN FRONT OF THE

MANOR. BRANCH WAS REMOVED.

09/07/2009 1852 905468 PLUMBING
REPORTED A CLOGGED SINK. MOD ON CALL
NTFD.

09/07/2009 1901 905469 WELFARE CHECK

REQUESTED A WELFARE CHECK TO MANOR OF

- RESIDENT HOME AND WELL.

09/07/2009 2013 905471 ALARM
REPORTED A SMOKE ALARM BEEPING. BATTERY

WAS CHANGED.

0970772009 2041 905472 PEOPLE
REPORTED A SUSPICIOUS PERSON. TURNED OUT

TO BE

» A CAREGIVER WAITING FOR A RIDE.

0970772009 2003 905470 ELECTRICAL
REPORTED LIGHTS OUT IN THE CARPORT. MOD

LOCATION

RMP 7

PTAR 5

SwW 1

SwW 7

TCAL 14

CC1

LL 3



AFTER HOURS NTFD.
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