
9 SECURITY 

 
 
 
A. Background 

Security services provide a protected and safe environment for residents and visi-
tors and range from on-site services to emergency preparedness.  Crime is substan-
tially lower in Rossmoor than in Walnut Creek in general, which itself is a very low 
crime city.   
 
Rossmoor’s security includes a contract with a private security company to provide 
24-hour staffing and patrol of the entry gates, 24-hour basic Emergency Medical 
Technicians, and Stair-Trac service.  The entry gate serves as a filter, but cannot 
provide absolute security.  The Public Safety dispatcher reviews security calls di-
rected to the Rossmoor security line and contacts 911 as needed.  Rossmoor re-
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sponders usually arrive before police/fire/paramedic services.  Incident calls are re-
ferred as-needed to the Walnut Creek Police Department by Public Safety.   
 
In addition to security responses, Public Safety coordinates emergency prepared-
ness, including preparing an Emergency Response and Preparedness Plan, working 
with Walnut Creek’s Community Emergency Response Team (CERT) through four 
staging areas within Rossmoor, and working with the Emergency Preparedness or-
ganization, entry coordinators, the Mutuals, and other interested entities.  Addition-
ally, GRF and the Mutuals collaborate on providing a 100-foot defensible space 
around all buildings that are adjacent to open space areas. 
 
 
B. Goals, Policies, and Actions 

Goal SEC-1 A safe and secure community. 

Policies 

Policy SEC-1.1 Balance 24-hour security with convenient access and privacy for 
residents. 

Policy SEC-1.2 Strive to ensure that Rossmoor receives an adequate share of 
police and traffic safety patrols from the City of Walnut Creek. 

Policy SEC-1.3 Use monitoring devices capable of storing images for later review 
and/or real time closed circuit monitoring to provide enhanced 
security as appropriate.  

Policy SEC-1.4 Analyze data about security incidents on an on-going basis. Then 
adjust Public Safety responses and crime prevention education 
based on the types of incidents that occur. 

Actions 

Action SEC-1.1 Study ways to upgrade entry gate security technology, including 
vehicle, delivery, bicycle, and walk-in traffic.  During this process, 
review how service providers and guests are given access to the 
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community and consider ways in which greater security could be 
provided without resulting in undue difficulty of access. 

Action SEC-1.2 Investigate development of a second entry/exit for resident use. 

Action SEC-1.3 Study ways to analyze data about security incidents and adjust 
Public Safety and Walnut Creek Police Department responses 
based on the types of incidents that occur. 

Goal SEC-2 An ability to respond to emergencies and disasters. 

Policies 

Policy SEC-2.1 Maintain the capacity for GRF to provide first-response to emer-
gencies. 

Policy SEC-2.2 Coordinate emergency and disaster response efforts with Ross-
moor residents and organizations, the City of Walnut Creek, and 
other emergency responders. 

Policy SEC-2.3 Ensure emergency access routes are clear and coordinated with 
neighboring property owners.   

Policy SEC-2.4 Work with the Mutuals to clear defensible space in areas sur-
rounding Mutual and GRF buildings.  

Policy SEC-2.5 Support emergency and disaster preparedness activities, including 
fire prevention education, earthquake preparedness, personal 
safety education, and other educational programs tailored to 
Rossmoor’s population. 

Actions 

Action SEC-2.1 Study emergency assistance access to allow GRF staff and emer-
gency providers to enter resident manors in case of emergency. 

Action SEC-2.2 Develop an Emergency Disaster and Preparedness Plan and an 
implementation program which describes how GRF, the Mutuals, 
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various resident emergency response organizations, and Ross-
moor residents will work together to implement the Plan.  The 
Plan shall include procedures for disaster response scenarios, 
shelter in place, evacuation, and transport.  
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