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APPENDIX B: OPEN-ENDED SURVEY RESPONSES FROM 
TELEPHONE SURVEY 
Q2. THINKING BACK TO WHEN YOU FIRST DECIDED TO MOVE TO ROSSMOOR, 
WHAT ATTRACTED YOU MOST TO THE COMMUNITY?  

OTHER, SPECIFY REPONSES: 

Recreation facilities 

Recreation 

Knew nothing about Rossmoor 

Recreation 

For seniors. 

I just needed to downsize from a bigger home to a smaller home. 

Golf course 

It was a place to recover from my surgery. 

Wildlife 

Golf course 

Overall look of it 

We were very familiar with it. 

The golf course 

My girlfriend. 

The swimming pools. 

It was very beautiful. 

It's green and hilly, and there's all the wildlife. 

Environment 

I moved here to care fro my mother, and then inherited the condo. 

I'm taking care of my mom. Nothing else. 

We wanted to move to level ground with no stairs. 

We're just starting to get into the amenities -we moved here on the younger side. We're just 
getting into the RV, and just joined a 30s/40s club and a boomers bash -40s/50s age group... 
Which we fall into. 

The activities and the downtown shopping. 

Fitness center and co op 

Husband was sick. 

Near the BART 

Golf, and peace and quiet 

Privacy 
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I grew up near here 

Well kept grounds. 

That it had a golf course. 

Golf course 

The fact that I enjoy gulf and the social amenities here such as the security. They're equal. 

Because my husband was ill 

The facilities. The clubhouse, gym, & tennis courts. And the feeling of community. 

The leisure time activities, the location, and the cost of the unit. 

The ability to meet people quickly and easily because of the activities & clubs -and the concerts. 
It's incredible what they have here. 

All the activities 

I knew what it was about and that's what I was looking for. 

Did not need big house anymore, because wife was ill, and my mother lived there before 

The apartment was small and convenient. And the gardens and the way they keep up the 
property. 

We thought something smaller than where we lived at the time might be more suitable. We had 
another large home and decided we didn't want two homes. 

We were driving by after the fires and my wife saw this place after visiting Danville and we just 
stayed. 

Number one: price; number two: the natural environment (the trees and the grounds). 

My needed help and would be ion a wheelchair so we bought a condo suitable for that 

The number of trees and friends 

Near Kaiser 

Golf course 

Near our church. 

Number of activities one can participate in 

I moved here because my new husband lives here. 

View of the community and the concept of the community 

The programs available 

The units are individual and private. 

My friends live here, and they talked me into moving here. 

Access to BART, and Kaiser and shopping 

The landscaping and the pools. That was it. 

We wanted to move back to Walnut Creek but decided not to own another home, so we decided 
on a condo, we travel a lot 

Just the retirement area. It was in the area, convenient, and we knew a lot of people there. 

I'd worked here as a teenager and was familiar with it, and thought it would be an ideal spot for 
traveling for business. And it's affordable and very pretty. The affordability (would be #2). 
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Being relieved from taking care of the place we lived. It was to big for us. 

Two things: the price comparison per square foot between Rossmoor and comparable housing in 
the bay area; and having meaning full security... Not window dressing security, but having human 
people go around the grounds, at the gates, etc. 

The appearance. The landscaping. And the architecture. 

I could get the size living quarters I wanted at the price I wanted. 

Fitness centers and the amenities. 

The golf course. 

The amenities 

Waterford 

Golf course 

Possibility of my husband coming home from the hospital. 

The care for my husband was a lot of it 

Swimming pool. 

My children were nearby. 

Proximity to my children 

The environment 

Not having a yard and swimming pool to take care of. 

Opportunity for social activities. 

Down size. 

I like the older resident atmosphere. 

The trees. And real grass -not artificial turf, which they have in Rossmoor now... I can't believe it -
it's ridiculous. 

The bus service. 

I wanted to do some traveling and I wouldn't have to lock my door 

Good food 

I had a son that was here. I lost my husband so my son suggested that I move here. 

My daughter suggested it. 

Friends and family lived here 

I wouldn't have to garden. 

I met a nice woman who lived out here. 

Activities and companionship 

My aunt has lived here for 40 yrs, and I came to take care of her. 

All the club houses 

2nd generation here. I inherited. I've almost been here since it started 

The covered pool 

The activities and coming from Europe I wanted to meet people easily 
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I had heard good things about it for a long time. 

The environment 

Amenities and being with people my age 

The golf courses. 

My husband to come I didn't want to. 

The friendliness of the people. 

Being able to travel in my motor home and not worry about my house while I was gone. 

Very excellent medical care in the area 

Transportation 

I inherited it from my mother. 

I came because my husband was ill. 

Activities and things to do. 

I knew people whom were friends. 

Golf 

My husband chose it. 

The golf course 

Moved in with my elderly mother 

My best friend moved to California and I liked it. 

Prior experience 

Getting away from working on the house, such as my swimming pool. 

Age of residence. 

My family owns it, and I am living here after my sister's death. 

All the amenities 

I had many friends here friends I’ve had for decades. 

Tired of the windy city 

Moved in with my mom to take care of her so she could be independent. 

Amenities 

Atmosphere and golf course. 

Activities 

We have a lot of friends here. 

Landscaping 

Liked landscaping. 

It was because of a fire storm that burnt down our house and we needed to find a place that 
would help us that wasn't so expensive. 

I was opposed to moving here, my 2 sons convinced me to move. 

The amenities and everything being organized for you, you don't have to do anything. 
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Amenities 

I married someone who lived here. 

Retirement community 

I have a lot of friends here at Rossmoor 

Amenities, no maintenance upkeep, and it's safe. 

The golf course 

The facilities. 

The golf course 

Smaller housing, easier to keep up. Transportation provided. 

The activities available in Rossmoor. 

The amenities, the golf, the overall community 

The golf course and the amenities. 

I came to Rossmoor to help with my mom, who has since passed away. 

Down sized 

Me and my wife had a big house and an acre lot and when she died I needed to move so I moved 
to Rossmoor. 

Golf 

Activities 

The beauty, also we were down sizing. 

Privacy 

Property value 

Smaller condominiums in a secure community. 

Golf course 

Amenities 

Property taken care of for us. 

My husband was ill and it would be easier for me to take care of him at Rossmoor. 

Amenities and near family 

Golf course 

My place was well suited for a woman. 

The home I bought. 

Golf. 

My husband is a retired a minister and he was asked to come here to oversee the congregation 
here in Rossmoor. 
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Q4. (IF DISSATISFIED WITH MANAGEMENT OF ROSSMOOR) WHAT IS THE MAIN 
REASON FOR YOUR DISSATISFACTION? 

OTHER, SPECIFY REPONSES: 

Focus more on amenities for the golfers. 

I wanted to address having ceramics, photography, art, jewelry, also facilities for clubs like 
Democratic club-there are no foreign language classes. 

They need to offer more security, and personnel to patrol the community, and handle issues that 
occur between residents. 

All the money is the going into things that show making it look like a rich man's country club...a 
retired teacher use to be able to live here but now they couldn't. 

Constant upgrading of the facilities, does not match the ability of the retirees to pay for it. 

People's attitudes have changed, people used to care more about each other here years ago. 

The management is catering to making it a family community rather than the senior community. 

They are building too much. Prices are going up. They are building stuff we don't need. There is a 
lack of safety. 

All of the restrictions!!! I feel like I don't own my home I feel like renting my home. I would feel 
more comfortable if we didn't have so many regulations. 

The cutbacks on services now you have to pay for things we didn't before even though the fees 
have gone up. 

Management they treat us as we are infants. Also the favoritism with certain residents. 

They moved the vent pipe our of condo and the dryer vent air is coming in our property, on Aug 
15,2009 not repaired/dryer exhaust is bad for breathing, the broken pipe is not fixed. Resolution 
committee formed Dec, this is still not resolved. Unable to occupy the residence for ill effects, it 
makes us sick, hospitalized with asthma. Dr ordered to stay away until fixed. 

The landscaping is not kept up. They don't take care of the shrubs and trees. They are not 
pruned. 

Older population, I thought there would be more people in their 50's to 60's. 

I think the management doesn't respond to what the majority of residents want, there's a loud 
minority that they seem to listen to. Our coupon goes up all the time. I know there are people here 
who are having financial difficulty, and they seemed to more concerned with new; they should 
also consider long term residents- consider them first 

Poor security 

I don't understand why the coupon has to go up as much as it does. 

The residents don't have a voice when it comes to decisions that are made about the community 
there opinions are ignored. 

Security. I moved here for security. And a gang together had followed me. I told management but 
they didn't do anything. I put some things in the house and when I came back the things were 
gone. But otherwise here’s a good place to live. I came in with a bad group behind me, and 
instead of doing something about it they forgot about it. 

Not being able to make changes. I can't add an electrical outlet. We wanted to add a hardwood 
floor in our kitchen and it took about four months to get an approval. It seemed pretty silly since 
we live on a lower floor. 
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I don't like the politics here, they make decisions without involving the residents here; in cases 
where they could they still don't do it 

There is leaks in a roof that is less than 10 years old. Which raises concerns about the new 
construction going on. 

It took a year to fix the garage roof from leaking. 

A/C and furnace need fixing. They keep telling me nothing is wrong with it after looking at it for a 
few minutes. 

Failure to adopt modern practices, such as the internet. 

The cable service is terrible. 

Management seems to be heavy handed, by heavy handed I mean overbearing. 

We're losing amenities, don't allow guests to use facilities, Management is not containing costs-
they make decisions without considering costs, There's no dedication or consideration for moving 
towards alternative fuel sources- not forward thinking. 

A lot of unethical things going on. This is a good old boys club. 

Miss management of money the coupon keeps going up. 

They way that they spend money, Well I just think that they don't take into consideration what 
some of us have as far as income. 

My neighbor has made living here hell and the management won't do anything about it. 

 

Q32. (IF RATED COUPON POOR VALUE) WHAT IS THE NUMBER ONE THING 
THAT COULD BE DONE TO IMPROVE THE VALUE OF YOUR GOLDEN RAIN 
FOUNDATION MONTHLY COUPON? 

Limit the schedule of the buses. Not every 5 minutes. 

I think they have too much bus services. I don't see anybody on the buses. 

I would say we need more options as far as finance and I would like to pick my own finance 
people. The people here who are on social security its hard for them to pay those dues. 

A moratorium for residents after a certain age. People in their 80's are on a fixed income and 
don't take advantage of certain offerings. Our options are limited due to being able to get around. 

Change the government here, I do not like what is happening/the people running the show, they 
need one government here, hire educated people to run Rossmoor. 

Keep the coupon price down or even lower, Cut the cost. 

Do not know 

I can't answer that 

I don't think the coupon should go up anymore than the cost of living increase from social security 

To reduce gardening or... What do they call it... Maintenance of the trees, mowing the lawn, leaf-
blowers, etc. Because it smells from the gasoline of the leaf-blowers, it's extremely noisy, and 
there's no value to me. 

Less bus service. I would also like to see golf on Monday as well to bring in more revenue and 
lower the coupon cost. 
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Well one thing that I am really up set with is the guards at the gate. They are suppose to help us 
as the residents. They don't help me. I think that they should help us more. 

I think they Golden Rain board should pay more attention to the needs and wants of the 
residents. Several years ago the CEO decided we needed to update the main buildings, the office 
buildings. The meeting rooms and so on. They only did a multi-million dollar program. I think they 
could have used that money could have been used to do things the residents wanted more. I 
think it should be less of a country club and more of a retirement community. 

I don't know 

I think cutting the coupon would be smart thing because I think they are throwing away money 
and building a lot of useless buildings and stuff that we don't need. 

The maintenance 

Some rules are too rigid, such as I should be able to do what you want inside and outside the 
condo, 

Run the place economically. 

Exterior maintenance should be improved for the coupon value. 

They are overbuilding, we should do nothing and wait to see how things turn out economically. 

Go back to having more security at the gate. They did away with it. Security used to have a key to 
everyone's home, but they were stolen, so now emergency services have to break in if you're on 
the floor. 

Have it lowered. 

Expand the fitness facilities. 

I can't think of anything now. 

I don't know as we are fairly new. 

No answer 

They should concentrate on the amenities of the citizens and the amenities they get something 
that benefits the residences 

The Golden Rains board seems unresponsive to the ideas and what the residents think should be 
done. 

Their maintenance program is low quality, so if it became a lot better I would feel like it is more 
valuable. 

Stop giving bonuses to any of the board members. 

Institutional advertising: Banner's on the Bay Area City Buses that read that "Rossmoor Is The 
Best Adult Golf Course Community Living!" It would raise demand and property values. 

Having them fix the area in front of my unit, the post box terrible it's falling apart and no one's 
doing anything about it 

Quit Building. 

No opinion 

Not enough lighting for night walks. It's just really dark at night. 

I don't know if I have a number one thing. 

Let us take a vote to find out what the people want or what the people really need. 
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It should be lowered because they can't afford it the monthly payment. I would like to see some of 
the services eliminated. They can't sell many of the houses because of the monthly coupon 
costing too much. 

They need to do something about the drivers(the residence. They need to enforce the laws. They 
are very aggressive drivers and I have been hit 4 times. 

 

Q35. (IF DISSATISFIED WITH COMMUNICATION EFFORTS) WHAT IS THE 
NUMBER ONE THING THAT COULD BE DONE TO IMPROVE COMMUNICATION? 

They should have a monthly town hall article in the newspaper. They could also have a monthly 
town hall meeting, where the residents could participate and could voice their opinions and be 
heard by Golden Rain Foundation. I don't think the administrators give an adequate amount of 
information. 

Have night meetings in regards to finding out about information and programs. 

I don't think they listen to what the residents have to say. 

If they could show and help people to understand what they do and where they are supposed to 
get their money. A lot of these houses are fire hazards, so why not keep some of the money that 
they would be spending on other projects, and instead they could bring some of these homes up 
to code and prevent people from dying. There have been several people dying, due to this 
reason. I don't feel that they are very honest with this community. I feel they are a separate entity, 
only when they want to be a separate entity and they hide behind " Well we have nothing to do 
with this or that". At other times, they will act like they manage and take care of all of the facilities 
and activities themselves. 

A more open report in the news paper about all the meetings. 

Id like to see outside management to be running this place. I would like to go outside of the 
community and hire management. 

Open meetings. 

More information in the Rossmoor News. 

Call people or have meetings at convenient times for those people who do work. 

More news and articles in the Rossmoor news. They should let us know about any changes or 
cut backs. For instance at the senior center I just heard that they are cutting back sessions with 
the personal trainers from four visits to two sessions a year. Most residents are not aware of the 
reduction. 

New organization starting from the Golden Rain foundation, too many politics here.                                                        

Have elections at large so we can get rid of these people easily 

More public hearings 

Cannot think of anything at this time 

We want more communication. 

They need to ask our opinion about what is going on. I want to have more say in what they do. 

I don't know. 

Not satisfied with the foundation, but get plenty of communications 
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I get the feeling that their minds are already made up, before there's discussion things; case in 
point being Creek side. It's difficult with the way the economy is; everything is going up besides 
the income- that would be one reason that I would have to leave Rossmoor 

Okay. I don't know how to phrase this, but... Safety and emergency issues... I don't think we're 
getting a true picture of what could happen here in various types of disaster situations. They 
should actually... Inform us of those situations, prepare materials and manuals; and then pursue 
disaster plans. They should actually pursue and present to us... Disaster plans. 

I don't know 

Before any major changes or erect new buildings; they should get our opinion. We should be told 
what it's going to cost us like Creek side- I don't agree with that. 

Their attitude is one of acting like they're doing you a favor whenever you walk in with a question. 
They're rude. 

Should vote on any large thing, a few people make decision for us, I do not feel like I am part of 
the process. 

Have monthly meetings at different times for people. Mornings would be best for me. 

I think the board could have more face-to-face communication with residents. Possibly by district; 
each member could have face-to-face meetings with their constituents. I do recognize that, 
unless there's something wrong, people don't want to talk to them; however, I think they should 
be proactive. 

They should listen to the residents. 

I don't know. They put everything in the newspaper but I really don't know what to tell you. 

We have asked for a voting to be considered on things and they wouldn't do it. If everybody had a 
say in what was being done. If they only listen to people who have good ideas. Sometimes I think 
they tear up the petition. 

The Golden Rain board has become somewhat isolated about the various projects. I think the 
organization needs to be changed. It doesn't need an executive officer. I think it needs more of an 
executive secretary. I think one less layer between the people and the governors. I think the 
board should be providing more of the direction and not the CEO. 

They could send us news in the mail to let us know what's going on besides the Rossmoor News 

Openness. Listening to the residents.. They don't listen. Spending too much money and there's a 
lot of people who are a fixed income and don't have that kind of money. They just don't seem to 
care. So the more wealthy people can move in and the old people have to move out. 

If they let you know what their doing in the Newspaper in the Rossmoor News they would be fine. 

Televise the finance committee meetings. 

They should put this to a vote. 

Something on Email or telephone. 

Nothing 

They need to listen to the members at meetings and act on their opinions. 

Some of the directors belittle residents opinions and don't respond in positive ways. They should 
respond in better ways. 

They should listen to the people more. You go to a meeting, but they don't listen to the people. 
They tell us to sit down, we've already mentioned that. 

Major expenses should be communicated to residents beforehand. 
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Have a true professional interactive website. 

More open meetings. Better landscaping is required. 

They need to put more information in the newspaper. 

Do e-mail alerts. Updates on the building or things that are going on. 

More open meetings and open the floor to residents. 

A better opportunity for residents to express themselves to a qualified person to express that 
opinion to the board because often times when residents go to the meetings, they are almost 
humiliated / intimidated by the authority at the board meetings. It appears that way especially to 
women. 

They could contact the people more. Instead of doing things on their own before contacting the 
people. 

Honesty about what they plan to do. 

Improve the Rossmoor News so they actually publish the "News" - I want more news about 
Rossmoor - It usually is pro-administrative stories and I want the truth. 

If they would just listen to me that would improve communication. 

I would like to see a better communication process. I only know the things I read about the 
community in the Rossmoor news. 

I read the Rossmoor news and it doesn't give enough information, and if only they would provide 
more information that would be much better. 

I don't know 

For the Board to make it more acceptable for people to go to their meeting and not be 
embarrassed and treated like children because of their advanced age. 

Put a more common interest point for the Rossmoor news give facts about pension programs, 
insurance, etc. 

Putting up posters in areas where you could see them, besides the newspaper. Maybe at the 
entrance. Like announcing if there is a meeting being held. 

More information in the Rossmoor news. 

I don't know 

They should listen to residents more. 

Honesty. 

They have to allow referendum on the issues that require more than $50,000 in expense. 

Need to listen more. 

Put the news in the front section 

Taking more surveys and being able to give more input to what is going on. 

They need to have more meetings offered in the evenings for us that work here in the community. 
Everything is done during the day. So all of us that are active are in a disadvantage because we 
may not be here during the day. 

100% open meetings. 

The general manager should cut down on expenditures. 

Be more open about what is going to happen before it happens. 
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More honest reporting of board decisions. More opportunities for residents to respond to the 
board. 

To reduce the amount of advertising in the paper and increase the information sections in 
Rossmoor News and Channel 28; I feel Channel 28 is under used. 

You could have an objective news team running the Newspaper rather than a Representative of 
the Management system; it's biased. 

Like the survey were taking now, so you get the information what people really need and feel. 

Be more forthright and complete in the Rossmoor News and make it available on line. There often 
is inadequate information or partial information in the Rossmoor newspaper which comes out 
once a week. The access and availability of the information on a website or email network is very 
poorly communicated. As the baby boomers become residents the need for electronic mass 
communication is enhanced. 

I have no idea 

I personally think that more of the direct communication could be put in a section in the Rossmoor 
News so it's spelled out for us. We don't have time to watch the board meetings. 

I think board member listening to us when change is wanted then (Acting on it). They have to get 
organizational chart available to residents. Have job descriptions and responsibilities for the 
board member and different committees. They should do something about how they respond to 
residents. 

Extending the hours of operation for people who work. 

There is a lot of bickering. There are a lot of residents with own interest not the community. The 
Meetings SHOULD BE HELD AT NIGHT. 5-6-7 at night. 

I don't know 

I guess seeing more pertinent items in the newspaper. Just I think it would be better if they have 
more feedback through a questionnaire. 

More open meetings with detailed minutes published in the Rossmoor newspaper. 

Some of the meetings that are closed make people unhappy. We need to have more open 
meetings especially the ones that are about financial issues. 

Open the meetings of the foundation. Open the communications. 




