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APPENDIX D: OPEN-ENDED SURVEY RESPONSES FROM              
SELF-SELECTED SURVEY 
Q2. THINKING BACK TO WHEN YOU FIRST DECIDED TO MOVE TO ROSSMOOR, 
WHAT ATTRACTED YOU MOST TO THE COMMUNITY?  

Location 

Recreational amenities and proximity to BART 

It is an active community with activities that appealed to us, the security and common area 
maintenance were also factors 

Pleasant surroundings, well kept grounds, excellent recreation fitness facilities. 

Affordable Bay Area location with qualities: Quiet, safe, near Las Trampas Regional Park 
(nature), and also close to downtown Walnut Creek and surrounding amenities. 

A friend lived in Rossmoor 

The beauty of the hills and mature landscaping and people out walking these hills 

Security and quiet lifestyle. Also the setting is beautiful. The housing was also affordable. 

Family members who lived here gave encouragement and after a review of Rossmoor, decided 
this was the place I wanted to live. 

Location - climate. 

A variety of things to do 

Price and location 

Price 

Amenities, attractiveness 

Proximity to SF, Bart, amenities, ambience of community 

Parents lived here. Moved her to help out, but knew it was a pleasant retirement community/ 

Access to BART, Environment, Cost of housing 

Affordability 

Value Price range of property available 

The beautiful landscape, the feeling of natural openness and privacy for each unit 

Location.. To San Francisco, family, weather, gated community many activities, beautiful 
landscaping, beautiful views 

Safety 

Price, Location, Kaiser close 

Property value   Attractive community Activities 

Location, new homes 

Safety 

I grew up here and my children are here 

Need to care for wife and have activities (golf, tennis and fitness center. 
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All of the activities available 

Golf course, swimming pools, beautiful landscape 

Golf course 

Horse stable, paddocks and riding ring. Warm Dollar pool and other amenities 

Close to daughters/great facilities/enthusiastic views of friends living here. 

Location and low manor price 

Gated community (security) 

It's attractiveness and facilities, some of which, however, needed updating. 

Affordable 

Golf and security gate 

The beauty, tranquility, the golf course, amenities 

The beauty of the grounds and countryside 

Golf, security, gym, pools, activities 

Activities and community 

All the activities here, clubhouses, pools, golf courses, and closeness to my family on the 
peninsula. 

Easy access to golf, swimming (aerobics and lap), the beautiful, well maintained location, quick 
access to San Francisco via BART 

The price of manors 

Cost , golf , location 

Closer to family, facilities (golf, fitness, etc) 

Spring 2008 Golf and other facility like swimming pool, Gym and mountain in Rossmoor 

Affordability of coop units 

The physical beauty, how much I could get for my money. 

Affordable, many amenities, great weather, near the cultural life of San Francisco 

Setting 

Golf Course, year round open pools, safety security, beauty & open space 

The activities and the ability to meet people. 

Golf course and active golf program/tournaments. Second, range of programs to support an 
active life style as grow older. 

Outdoor ambience; home sales price 

Many and varied activities. Nearness to family. 

Secure & beautiful & affordable 

My parents moved to Rossmoor in the early 60s...it was just getting started Then my mother-in-
law moved here when she became widowed After living in Palm Desert for several years my 
husband and I moved in . Like my parents we moved here for the Golf and security. 

Close to my children; able to be helpful with young grandchildren. 

Safety 
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Bridge, other activities, especially golf, without golf I would not have considered Rossmoor 

Affordability; safety and security; services for seniors; proximity to Bay Area attractions 

Location & knowing my unit could be sold if necessary. 

My parents were early residents, so I have known Rossmoor since the beginning. I have always 
been attracted by the facilities, particularly golf and swimming. 

Golf, security, facilities & beauty 

Security 

Pleasant environs, golf, accessibility to BART and SF 

The beautiful setting. I did not know the monthly out of pocket would be over $600. I would not 
have bought here. 

Security, Golf Course as a park, Landscaping, availably of maintenance for the buildings inside 
and outside. 

Some of my good friends in N. Y. Decided to retire and moved here 

Older people living here. People my age 

Golf courses, fitness center, active clubs, beautiful landscaping, manor with a view, nice club 
houses, pools, library, security 

It’s conveniences, beauty, the fact that we did not have to leave our beloved city or friends. We 
knew people here, and were familiar with Rossmoor since its inception. 

Golf facilities 

Golf, Security, Prices 

The privacy, various sporting activities, the general senior ages of the residence, and most 
importantly, its’ location, I.e.: close to downtown Walnut Creek, Freeway access, Bart, and most 
importantly, it is only 211 miles from downtown San Francisco. 

Peaceful, quiet, value of housing 

Golf and affordability 

The intellectual community in an excellent climate area. 

Location - country atmosphere but close proximity to city and healthcare 

It was close to my son who lives in Concord 

I work in San Francisco and we travel a lot. This is close to BART, close to good shopping in 
Walnut Creek, good setting, and relatively secure when we travel 

The high quality of the development along with the very affordable price of a co-op. I never 
thought I’d be able to live in a place like this at my financial level. I hope we can keep at least 
some of the units (probably co-ops) affordable. 

Decided to move to Rossmoor during 1999 attracted by many of our old friends as well as 
beautiful community with two golf courses 

Beauty and climate of the Bay Area and nearness to my children 

The people, at that time were very satisfied. 

Location 

A great place for a single woman who just retired. Many opportunities for activities and my 
interests 
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Location and price 

Location near my children in Lafayette and WC 

Heated covered pool for my year-round arthritis the Waterford 

My mother, who was aging lived here and two of my children had settled in the East Bay, married, 
and were having families! The Co-Op was within my means, and had the features I most wanted. 
Also, the community afforded me a safe, pleasant, convenient place to settle. 

2 golf courses with modest player fees 

Price, attractive surrounding, security, golf 

Walnut Creek area 

Friends, cost 

Neighbors moved here and liked it 

Amenities, location, ambience, choice of units, affordability, socialization 

Safety-gated community 

Location near Kaiser Medical Facilities, gated community, mature landscaping, other amenities 

Lovely grounds, friendly people, cost 

Warm water pool and BART nearby 

Natural, open spaces, outdoor pools, safe community, many activities and clubs 

Security and the Bus Service (I had a worsening vision problem - have since stopped driving). 
Rossmoor was highly recommended by a friend. 

I was familiar with the community because friends had lived here and finally, the decision was 
because of the bus system and the affordability. 

Beauty; available activities; security 

We were looking for a residence for my 100 year old father. We visited Rossmoor. We decided on 
another location for my father. 20 years later we bought into Rossmoor. 

Security, amenities, included maintenance, landscaping, etc./ 

Son and family live in Walnut Creek 

Daughter lived in W.C. 

Affordability in the Bay Area 

Familiarity with Rossmoor . Family members employed by Rossmoor Realty. 

Location 

Golf 

Cost of housing and being close to Bay Area. 

Security, cleanliness, proximity to elder family members. 

Reputation, location, amenities, security 

The open space and views 

It offered, everything we wanted. 

A friend talked me into taking a tour. I fell in love with my "manor." 

We liked the unit design, golf, location to shopping, movies and restaurants. 
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1964 looked like a place for a career couple. Still does moved her July 1991 

Reasonable price and proximity to SF 

The greenery, activities and being close to my daughter 

Location (oldest son lives in Benicia). Price, cost of living. Golf course - fitness center, pools. 

We inherited our manor 

The attractive entry on Rossmoor Parkway 

That it is a secure and safe community with so many activities and opportunities to meet people. 

Affording my home - love Walnut Creek 

Close to my family & grandchildren 

Knew people who lived here and enjoyed all the activities. Also when the time comes when I can’t 
drive, there is transportation. 

Close to two of our children’s families where first grandchildren were expected and 90-92 degree 
swimming pool . 

Wanted a smaller home with no outside upkeep in a safe location 

Amenities and natural settings 

Golf Course, park like living and single level home 

- Close to Danville where our daughter lived. - The beautiful landscaping - abundance of social 
activities. 

The Apt. Being built met the "soundproofing requirement" wall to wall & up & down for us. Also, 
brand new! 

Near to the cities, medical facilities, relatives. 

Overall investment required and golf courses 

Value of condominium compared to other alternatives, proximity to good health care, shopping 
and restaurants. Ease of transportation to shopping etc. And BART. Attractive surroundings, and 
activities-golf, exercise facility. Swimming, clubs etc. 

The open space. 

Golf 

Year around availability of Hillside swimming Pool 

That it is a senior citizen retirement community with safe and carefree living and that the valley 
and the landscaping is so beautiful. 

Peace, quiet, security, natural beauty, amenities, sense of community, considerateness and 
courtesy of the older generation 

Appearance, quiet, convenient, bus service, activities, available help, security service, pool 

Location 

Security, beauty of area 

Golf courses. 

Safety and affordability. 

Affordability 

My cousin lived here. My daughter and family live in Walnut Creek. 
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Moved to Walnut Creek in 1957 - my parents moved here in Rossmoor 1980 - they passed on & I 
moved in 

Safety - bus service 

Activities, Landscape, POOLS there were 3 open all year 

Golf course and proximity to the hospital and Bart 

Value 

My dad needed a little help, and he invited me to share the manor. 

Friends who already lived here and the tennis courts 

Good place to which to retire. Many activities of interest to me and my wife. 

Location, Beauty, less home owner responsibility 

The quality of the place for the amount of money. 

Golf, near airports, near S.F. 

Price 

Close to family, beautiful location, Lots of opportunity to make friends. 

Friend living here. Son living in Oakland. 

Golf 

Close to a daughter and I have lived in this area for past 20 years 

The Golf course and golf practice facilities 

The amenities...golf course, fitness center, pools, duplicate bridge, lawn bowling 

My mother lived here. I wanted to be closer to her(walking distance.) 

Peace of mine 

The three pools, particularly Dollar, which then was closed. That was VERY upsetting to me. Next 
is no yard work. Third is the gym. Fourth is the opportunity to go to movies here 

Close to family 

Carefree living 

The Golf Course 

Safety 

Golf course 

Beauty, security 

No maintenance, table tennis, safety in aging 

Beauty of area, bus transportation, 24-hr. Nurse, security 

Golf course and location to commute to Oakland Office 

Location 

My wife had the beginning stages of Alzheimer’s and wanted to settle into our final venue 

Golf Courses 

The beautiful area and safety 

Ease of living and no stairs 
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I could afford it and it had lots of amenities and it was in the middle of children’s homes 

Reasonably priced for what I wanted and safe 

We had lived in the area (Lafayette and Orinda) and liked the doctors we had in Walnut Creek. 
We decided to move back to the area and thought Rossmoor was the place to be w/ the security 
and active senior living. 

California family 

The safety of a gated community. 

Security 

The beauty of trees & flowers. Price of 3 bedroom & size of LR & master bedroom. 

The Horse Stable was the deciding factor. 

Most reasonable prices in bay area 

AMENITIES 

Golf, local transportation, ease of living 

Affordable homes 

The prices for units were within my financial means 

The beauty, serenity and safety of the valley, proximity to downtown Walnut Creek, proximity to 
San Francisco 

Lived in it. 

The common areas, the administration building, the theater, the pools 

Security, Golf, Various Clubs 

Family in area. 

Housing prices 

Low cost, adult community that I thought I could live in during my retirement years. However, that 
is very questionable now. When I moved to Rossmoor 10 years ago my monthly coupon (Golden 
Rain and Mutual 2 portions combined) was about $636. Last year my monthly coupon was up to 
$934. Due to the 40 yr loan obligation being met in November 2009, the coupon was reduced to 
$778, however a Mutual increase and assessment for 2010 has pushed the monthly coupon back 
up to $834/month 

Price of units. 

My daughter lived in WC. 

As I was a widow, the safety of the community was primary. 

Price, Amenities, aesthetics, security 

Rossmoor would enable me to live independently to old age with its bus service, pools, 
opportunities for fellowship and activities, proximity to my daughter and her family. 

Gated community, beautiful grounds, nice people, a lot for the money 

Price, gated community, close to family (daughter), golf course, many activities 

Family - close by. 

Closeness, amenities, activities, price 

Safety 
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Year round swimming facilities (choice of both outdoor and indoor) and affordability. 

Location 

Reasonable prices on condo compared to elsewhere in bay area, location, recreational facilities 
(workout center, pools, golf), safety, and beauty 

Six miles to our grandchildren, and reasonable home prices and recreational opportunities 
primarily golf 

Simplify life and recreational facilities-golf 

Price 

The gym 

Facilities (clubhouses, golf course, swimming pools) 

Lack of indoor stairs 

Affordability 

Safety, amenities, environment 

Beauty of the valley. 

Clean, neat, secure. The golf course. Proximity to family, bay area. 

Value. 

Location and activities 

Quiet, clean, safe 

I could qualify for a mortgage because the cost of co-ops was lower than any other type of 
housing. I also liked the idea that the community was safe for walks at night and after dark. 

Mother lived here. Best condo complex in the world from my surveys / trips / work with Del Webb 
corp. 

The floor plan of the unit I saw, the price relative to surrounding area. 

Gated Community concepts 

No Gardening 

The beauty of valley & the convenient location with it’s access to everything in this area plus 
being located near my family 

Safety, part time residence here as well as our Oregon home, good amenities such as golf, clubs, 
gym, and as we age ( we are 67 and 62) the ability to enjoy an active empty nester lifestyle with 
lots to do and great people. Also we motor home and like that our motor home is also parked right 
here on property. 

Downsizing to an active community that offered golf, a fitness center, and opportunities for 
socialization 

Proximity to city and conveniences 

Friends who were residence at Rossmoor 

Golf - security - proximity to Walnut Creek - beauty 

The many clubs, the golf courses, the fitness center, the swimming pools, and the general 
grounds and facilities 

Golf course and ceramics shop 



Rossmoor Community Survey –  Self-Selected Survey               
Open-Ended Responses  

 

 D-9

Location and all that it offered 

 

Q4. (IF DISSATISFIED WITH MANAGEMENT OF ROSSMOOR) WHAT IS THE MAIN 
REASON FOR YOUR DISSATISFACTION? 

Use of Pools and Fitness Center should not be free 

Poor maintenance 

Access to action. Decisions are not made well. Community input is not democratic. Squeaky 
wheels (loudest protests) have more effect than numbers. No matter what suggestions I have 
made, I get smiles and assurance, but nothing happens. 

Too many 

The horse facilities were destroyed by Steve Adams with virtually no compensation to Golden 
Rain. After spending hundreds of thousands of dollars to redo Dollar Pool, they close it for 5 
months!  

Inadequate efforts to get member opinions and to communicate with members when making 
decisions results in pressure groups getting benefits 

No resident feedback 

Continual price increases for amenities: new amenities like fitness center, covered swimming 
pool, new golf club house. These additions place too much burden on less affluent members of 
the community, especially single women who use them less.  

Several things. 1) Having improvements completed on my manor, are extremely difficult to 
achieve due to unclear processes and a "gatekeeper" at the MOD office who is rude, indifferent, 
and refuses to provide help and guidance or direct me to someone 

GRF is a self-perpetuating entity, Mutuals are not managed financially as an investment, GRF 
employees are self-interested. Combined un-affordability of coupon prohibits new buyers. 

I feel the management of Rossmoor is not interested in the Residents problems 

Inadequacies of shuttle bus service: limited service to BART; waiting times; unpredictable arrival 
times; not always available when needed. 

I believe the residents have very little influence on monetary decisions. 

There is very little transparency. We are told what will be done. The wealthy Board members run 
it like their own country. 

I think that the GRF Board is entirely unresponsive - focused primarily on golf - doesn’t get it as to 
why people live here. Furthermore, there is little to no accommodation for those of us who are 
younger and work.  

Although the vote is by the GRF, they do not represent the average resident. 

Closed Dollar Pool for no reason. Not to save money as stated. Immediately lengthened hours at 
Del Valle when less than a dozen wanted it. Now ignoring petitions signed by more than 300 
people, report by expert, and are lowering Dollar Pool temp s 

My husband is ill. When family comes to visit & help (I then often go out to appointments or 
shopping) they cannot use the pool because my husband is too ill to go, and I cannot both 
accompany them and be with my husband.  

No one listens to the residents, They spend Money on the wrong things. New buildings while old 
ones are neglected. (dirty, muggy and smelly) 
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Lack of communication with residents 

Politics! It seems that as one ages his/her needs - formerly available - are being ignored or 
eliminated in favor of increasing social amenities for the "higher-end" residents "wants". 

Transfer fee of $7000 takes away from my beneficiary. Too high! Spending too much - monthly 
fee absurd & more than most places. Too much building rather than upkeep! 

The way the GRF handles the business of the community 

When something has to be fixed the time it takes. When you make an improvement its no always 
maintained - you have to keep calling about it. You think you would want to keep it looking nice 
for people to see, this would bring more people to Rossmoor 

It seems elected board do not represent all of the people who elected them to represent them; too 
many people involved who form their own opinions. 

Raising the coupon price. Letting the bad driving with little or no enforcement. Drives without auto 
insurance and in some cases no license. 

Decisions seem to be made without fully understanding the needs of the community. 

Not enough consideration to help with savings! 

High cost 

Rossmoor is getting too expensive for the average middle income residents - low income forget it! 
They can't afford Rossmoor 

No proper representation of golf expert on the GRF Board. Over 10% of the population is golfer. 

It is so corporate. It is not designed for the needs of boomers. The pool closure was very 
upsetting. 

Coupon keeps increasing and I get little benefit. 

Rising coupon costs, 

Not maintaining what we had in the past. Such as, Pools not being opened year around, up-keep 
of buildings.{electric wiring), some of the roads in Rossmoor. 

Rossmoor gave away their beautiful horse stable. In good condition, with trails, an arena, 
wonderful facilities. Also, it paid its own way...the only club that did at that time. Even the taxes. 

I think their long-range planning is not geared to the lifestyle of current/future residents. Many 
people still work but an equal number are on fixed income. The idea of creating some sort of 
theater/auditorium or restaurant within the complex is an example. 

Residents have no say in how their money is spent. Voting for GRF directors has only minimal 
advantage; major expenditures should be put to a community vote. 

Need more management on site 

The GRF Board cuts back on services to save money then turns right around and spends more of 
something else. They do not care about what the majority of residents want. It's all about power 
tripping. 

Spending way too much money, poor security 

I feel that residents are sometimes treated as adversaries of both staff and the Golden Rain 
Foundation board members. I think some of the staff are incompetent but their longevity keeps 
them in place and the board seems to have lower standards 
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Asked a question of several Mutual "execs" about our roof plus called Golden Rain about the "tin 
foil" on the roofs in our area and although we must have spoken to at least five or six different 
people about it, who said they would respond, we never heard back. 

Comments written on paper survey for Q4 – Among respondents who were not 
dissatisfied 

Color of coops.  Should be painted in pastel colors.  Looks like barracks.   

The Board is much too controlling.   

 I don’t think our GR reps reflect our financial needs in voting decisions (Creekside, Dollar Pool).  
We should be able to vote on major expenditures.   

 I am unhappy with just one thing, the fact that the exercise pool at Del Valle is now too cold for 
many to use.  The water temp was reduced 4º.  That was a blow! Not necessary –   

 

Q32. (IF RATED COUPON POOR VALUE) WHAT IS THE NUMBER ONE THING 
THAT COULD BE DONE TO IMPROVE THE VALUE OF YOUR GOLDEN RAIN 
FOUNDATION MONTHLY COUPON? 

Reduce spending, Period. Fire Securitas and bring back the in-house security staff. The welfare 
mothers and high school dropouts used by Securitas are a joke. Every week we read about more 
crime in Rossmoor. The gate is a joke, I have entered by waving my library card and visa card 
(rather than my Rossmoor ID) at the guard. 

Cut the excessively high employee benefits and especially on part time workers. 

Daily bus to Bart all day & evening. Takes 1 1/2 hr to get to Bart. Need better access to places 
that Bart would take us. Don't like to call link or whatever. 

Complete audit of the GRF portion of the coupon. Focus on areas that are not beneficial to the 
residents. Examine areas of over spending. The most egregious errors committed by GRF are 
related to how they handled the pensions for GRF employees. To have continued with a total plan 
rather than starting a 401K over 20 years ago is indicative of how poorly the foundation has been 
handled. 

Reduce increases in coupon by programs to cut costs to residents let people who use fitness 
center, etc. Pay a fee - we don't use it + golf + pools 

Reduce bus service 

Decrease the amount of the monthly coupon 

Less remodeling - less gardening expenses, less excessive spending of our money - less trying 
to keep up with Sun City, etc. 

Outsource all of GRF Functions. Hire services for GRF functions on a Contract Basis. RFP for 
any item over $1000.00, ie all Computer, desktop, Communication items. Competitive BIDS for all 
Contracts. Labor, Contracts Management, Property Management function. 

Safety is poor or even not existing, etc. No new construction, facilities, etc., until all old credits are 
paid off!! 

Spend less - more cost-effective operation - redo problems such as retirement benefits... 

Hire more efficient people. Listen to residents and be able to answer their questions. 

Get involved in conservation and green programs, such as composting, etc. 
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Reinstate the Dollar Pool as it has been for more than 40 yrs. Open the pool and keep the water 
temp at least 90 Oct. Thru May and 88 June thru September. Give us back the one thing we use 
and need for our well being. 

Lower them. 

Provide a warm water pool & movies every day. 

Develop ways to cut unnecessary expenses, and curtain too much attention to non-resident 
activities 

Eliminate excessive salaries and benefits and outsource fitness center to professional entity 

Keep the cost low 

The coupon cannot be continually increased to provide for amenities. The GRF should consider 
other options such as fee-based services, a surcharge on the second resident in a manor, etc. 
Now charges are assessed on each manor, not on each resident which increases the financial 
burden on single people, mostly women. 

Open Dell Vall club house until 9 PM on weekend during winter. Need badminton play ground in 
Hill side 

Do not incur future debt 

Greater improvement at security gate! More patrolling at early am (1-5 am) throughout Rossmoor 
entries and event venues! 

Institute more user fees for recreational amenities 

Events center for performances 

Higher productivity of staff 

Better use of the internet and email. We should be able to email security for guest entry, have all 
the MOD rules on line. Have the newspaper on line. Stop wasting money on the Rossmoor TV 
station. 

Charge for use of Fitness Center and Pools - and reduce excessive subsidy golf amenities 

Comments written on paper survey for Q32 – Among respondents who did not rate 
coupon as poor 

 Listen to the residents and understand their opinions.   

Lower cost 

Comcast is not honest in their dealings with us and service visits are poor  

Comcast internet  

Add key entrance ability to homes.   

New Events Center/expand Fitness Center  

Drop half the cost of maintaining golf courses from coupon of those who do not golf.    

 Turn up heat at exercise pool at Del Valle.   

Lower the amount   

Find ways to increase operations budget without increasing golf green-fees or increasing coupon.  

More aerobics classes for those 55-65 in morning, step class is at a poor time and was just 
cancelled.  All the gym early classes are for less active residents.   

 1) Higher priority for active seniors  
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 2) More energy efficient policies 

 

Q35. (IF DISSATISFIED WITH COMMUNICATION EFFORTS) WHAT IS THE 
NUMBER ONE THING THAT COULD BE DONE TO IMPROVE COMMUNICATION? 

Distribute questionnaires with Rossmoor News to solicit residents opinions on options being 
considered by GRF and publish results with GRF reasoning for option selected. 

Use email. 

Rethink corporate intent. 

Active internet site 

An open discussion of issues with the GRB and an opportunity to question board members about 
their decisions. 

More face-to-face sessions with Warren Salmons and other higher ups. 

More open communication via Rossmoor News and TV. Make ALL MEETINGS open to 
Residents with question and answer sessions 

More opportunities for and more consideration of (and also a better attitude and more respect 
toward) resident input for GRF decisions and expenditures. 

Pay attention to residents' input & cater to the older residents (the majority) 

More meetings on important subject that impact the coupon 

Get a new Board who people trust. I think that the present board is arrogant. I also think that all 
financial statements should be published and that special activity segments) such as golf. Should 
publish their audited statements as well. I also believe that when major capital improvement 
programs requiring financing are undertaken, the terms of the financing should be disclosed to 
the residents. With the recent Creekside financing, I know that the primary source of repayment is 
the trust 

If you were to tape the talks with the CEO you would know he does not present himself like that in 
public. Tape the conversations with the CEO. 

They need to accurately state what is going to be covered at a board meeting. Stop the secret 
agenda stuff. Stop saying they won’t vote on things at mid-month meetings and ignore that and 
vote. And they need to be courteous and listen to residents participating in the residents forum. 
They are very, very rude. 

Impartial reporting in the Rossmoor News. Reporting is so slanted and reflective of differing 
opinions. Really listening to the wants of the residents. Respect for the residents and their needs. 
Spending seems to be the decisions of a few and not the general population. Input and 
communication is poor. 

Present multiple points of view. Except for the letters page, the Rossmoor News only tells us what 
GRF wants us to know. "Investigative journalism" is a foreign idea blamed on unhappy people. 

Town hall meetings where a discussion is held between residents and GR Board. 

Listen with respect & caring 

We should all treat each other with respect and realize that many of us are intelligent people, and 
when we moved here we didn’t check our brains at the Gate. We should try to work together.  No 
one resident is any better than the next regardless of where we came from or what we have. 

Listen to what the residents say 
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Honest utilization of Rossmoor News and Channel 28. Tell the truth instead of dishing out 
propaganda 

Listen to input by residents and use this input when making decisions! 

They are not interested in resident input. What is the point of an "info" meeting if the matter is 
already decided? 

????????????????????? 

Provide more information in Rossmoor News 

Outsource news re to internet communication to local small newsletter, hire stringer to go 
meetings , communicate more via internet, ie pro & con so people can see facts and draw own 
conclusions. GRF needs more outreach to communities who would market Rossmoor to 
prospective buyers, more effectively communicate positive effect we have on community we 
donate to. 

I would like to have readily available detailed information on programs, their cost and a way to 
pose questions. The Creekside project seemed to swim in hearsay, supposition, and rumor. 
Posting all of the facts on the Rossmoor website would help immensely. 

Understand the needs of younger residents. 

More direct info to residents. More open meetings for residents on cost issues and future plans 

Listen to the people, it’s not what the Board wants is what the people want. 

Complete disclosure of how our monies are managed. 

Heed and/or research input given to GRF by residents 

More transparency between Golden Rain and residents. 

Not sure. Note number of people at the meeting! All most none. That should tell the Board 
something 

Board members really listening to all views and discussing why they come to the conclusion they 
do. At present, I go to meetings and it seems that item has been decided before the meeting 
starts. 

Periodic (every two months or so) formal reports as part of the Rossmoor News or on separate 
brochures that are well advertised. 

The Rossmoor News (more explicit coverage of plans that impact residents and moved up to the 
front page) and expansion of what is available on the Rossmoor website 

COMMUNICATE! They don't make the effort. 

Have actual open dialogue with board members at organized gatherings. The member’s forum 
feels like the board lists "because they are required to listen." But they don’t seem to actually 
consult residents about issues affecting the community and don’t appear to be influenced by 
member forum comments. It feels like a one-way street with board members really not paying 
attention to residents. 

Town halls within the Mutuals to get the true feelings of the silent majority out on the table. Utilize 
the presidents more as they are closer to the population than the GRF board. 

If something as important as this survey is in progress, shouldn’t all residents know about it. I am 
not a regular reader of the "news" due to my work, travel, etc. But we are relatively new residents 
who just found out about the survey from another new resident and wanted the opportunity to 
weigh in and have out thoughts and opinions noted. I just think on a "directional" survey and 
given the cost of the coupon that a drop at each person’s home asking each resident to respond 
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Comments written on paper survey for Q35 – Among respondents who were not 
dissatisfied with communication 

Encourage residents to read the Rossmoor News and watch Channel 28 to take advantage of 
info readily available.    

I realize we need to attend more activities.   

Newsletter sent out to residents of a Mutual, going over rules, etc.   

 

ADDITIONAL COMMENTS WRITTEN ON PAPER SURVEYS 

Q6. & Q7.  We HAVE an assisted living facility, The Waterford, right here in Rossmoor!   

Q7.  Accommodate both!   

Q7.  Mr. Jones wants more services for more physically fit seniors.   

Q14.  Have found service very helpful when needed  

Q15.  Don’t need 5 or 6 buses sitting at Safeway, while we wait 1 ½ or 2 hours to get to Bart.   

Q15.  Do not use regularly now but in the future plan to make more use of it!   

Q18.  Strengthening program  

Q20.  Plus group affairs 

Q23.  On and off buses 8 times to get to Kaiser.  Puts people in danger not to mention time spent 
waiting to transfer.   

Q26.  Never  

Q31.  Poor on cable  

Q33.  MORE people have to move out if coupon gets higher instead of lower.   

Q33.  Slight increase only 

Q33.  Maintain the facilities we have!   

Q33.  Depends on services/facilities.  If I agree with them, Mr. Davis.   

Q33.  Rather than spending $7,000 for a pool survey & $100,000 for this survey, I think it could 
be accomplished by residents.    

Q34.  More email communication; More community referendum voting (like raising heat at Dollar 
Pool) 

Q36.  Nothing worth watching   

Q38.  Not user friendly  

Rossmoor needs to transition to clean energy, beginning with solar panels particularly to heat 
pools.    

4.  6 mo after I purchased – 2 pools got closed for winter and coupon went up.  A promise broken.  
A trust broken.    




