
NOTICE 

If this document contains any restriction based on age, race, color, religion, sex, gender, 
gender identity, gender expression, sexual orientation, familial status, marital status, 
disability, veteran or military status, genetic information, national origin, source of 
income as defined in subdivision (p) of Section 12955, or ancestry, that restriction 
violates state and federal fair housing laws and is void, and may be removed pursuant to 
Section 12956.2 of the Government Code by submitting a “Restrictive Covenant 
Modification” form, together with a copy of the attached document with the unlawful 
provision redacted to the county recorder’s office.  The “Restrictive Covenant 
Modification” form can be obtained from the county recorder’s office and may be 
available on its internet website. The form may also be available from the party that 
provided you with this document. Lawful restrictions under state and federal law on the 
age of occupants in senior housing or housing for older persons shall not be construed 
as restrictions based on familial status. 
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PREFACE 
This Policy Manual contains the rules, regulations and policies (collectively, “Rules”) adopted by 
the Board of Directors of Walnut Creek Mutual No. Twenty-Eight (“Mutual” or “M28”) for the 
operation and governance of the Walnut Creek Mutual No. Twenty-Eight condominium project. 
These Rules are not all-inclusive and are intended to supplement the Mutual’s Amended Articles 
of Incorporation, Second Amended and Restated Bylaws (“Bylaws”) and/or Second Amended 
and Restated Declaration of Covenants, Conditions and Restrictions (“CC&Rs”) (collectively, 
“Governing Documents”).  In the event of a conflict between these Rules and any of the 
Governing Documents, the latter shall take precedence and control. 

Changes to the policies are made and voted on by the Board of Directors at a regular Board 
meeting.  Prior to the meeting, at least a 28-day notice must be given to the membership, 
including a copy of the proposed changes. 

MEMBERSHIP 

Each Owner shall keep his or her contact information and names of Co-occupants (defined 
below) current by notifying the Member Services Department of changes.  Upon the death or 
dissolution of an Owner, the Co-occupant shall notify the Mutual within thirty (30) days and shall 
register their contact information with the Member Services Department at the time of 
notification.  The Co-occupants shall have six (6) months to record a deed with their names on 
title with the Contra Costa County Recorder’s Office or vacate the Unit, unless the Board grants 
an extension.  

DEFINITIONS 
Capitalized terms that are not otherwise defined in these Rules can be found in the CC&Rs. 

Alteration:  Any improvement or change made by or on behalf of an Owner to any component 
located within the Development, whether inside or outside the Owner’s Unit, which requires 
approval under Article 7 of the CC&Rs or these Rules.  Alterations are approved by the MOD, 
as defined below, under delegated authority by the Board. 

Co-occupant:  “Co-occupant” shall mean (a) a person residing with the Owner prior to death, 
hospitalization or other prolonged absence and the person was forty-five (45) years or older; or 
(b) was a spouse or cohabitant of the Owner; or (c) is a person providing primary physical or
economic support to the Owner.

Mutual Operations Division (MOD):  The property management of Golden Rain Foundation of 
Walnut Creek (“Foundation” or “GRF”).  MOD is the Mutual’s managing agent. 

Property Manager (PM):  The position of Property Manager is filled by MOD. 

Exclusive Use Common Area.  The carport or enclosed patio. 
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ALTERATIONS/ARCHITECTURAL RULES 

1. ALTERATIONS TO MUTUAL COMMON AREAS INCLUDING THE EXTERIOR OF A
UNIT, AND WITHIN A UNIT, AND OTHER STRUCTURAL CHANGES

Without submitting an alteration application and obtaining the approval of the Board, no Owner 
may make any alteration to:  (a) the Common Area or a Common Area component (i.e., solar 
energy system on the roof or electric vehicle charging station in the Common Area); (b) an 
Exclusive Use Common Area or an Exclusive Use Common Area component if it is maintained 
by the Mutual; or (c) the interior of a Unit that affects the structural integrity or common systems 
such as plumbing or electrical systems. 

All costs for Owner alterations are the Owner’s responsibility, including any repair or 
reconstruction costs to the Unit, Common Area or Exclusive Use Common Area that arise 
because of the alteration.  Owners are responsible for the maintenance costs to the Mutual 
resulting from the alteration and for the repairs and replacement costs of the alteration itself 
going forward.  If the alteration interferes with the Mutual’s ability to maintain Mutual property, 
the Owner will be responsible for all maintenance, repair and replacement of the affected Mutual 
property, without any offset for the standard maintenance that will no longer be performed by 
the Mutual for that Unit. 

2. ALTERATIONS TO A UNIT

No alterations, including decorations, shall be affixed to the Common Area such as exterior walls 
or fences.  If an Owner has affixed an item to Common Area, the Owner shall be responsible for 
repairing damage to the Common Area and restoring it to its original condition.  Cosmetic 
alterations to the interior of a Unit such as carpet, paint, wallpaper, toilets and other 
non-electrical fixtures generally do not require the Board’s approval.  Residents are advised to 
check with MOD to determine if an alteration is cosmetic.  Interior alterations that affect the 
structural integrity or safety of the building, such as plumbing alterations or hard-wired 
appliances (including water heaters, air conditioning units, and heat pumps), require the 
approval of the Board.  Even if such changes do not require Board approval, they may require 
a City of Walnut Creek permit.  It would be prudent for Owners to consult with MOD before 
proceeding with any interior changes.  The Mutual is not responsible for maintenance, 
replacement or repair of interior alterations. 

Alterations that require Board approval include: 

• Balcony shades and awnings
• Doors
• Electrical rewiring, including fixtures that require electrical wiring
• Exterior door replacement with different color/finish
• Fence installation or replacement
• Hose bibs

Any proposed removal of the popcorn ceiling requires the submittal of an application to the 
Board and a Rossmoor permit. 
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House Numbering and Names 

The addresses for the Manor shall consist of the white numerals on a dark brown background 
which are manufactured and mounted by MOD.  The individual unit numbers (1 through 4) shall 
consist of a single numeral, in a color contrasting with the paint on the porch post nearest the 
mailbox. 

The nameplate shall consist of white lettering on a dark brown background, 2” high and will be 
installed in the proper location by MOD employees or by MOD’s designated installer. 

Wind Chimes 

Wind chimes are permitted provided that they do not cause unreasonable noise or a nuisance 
to immediate neighbors.  Ask neighbors before installing.  

SATELLITE DISHES AND TV ANTENNAS 

For the purposes of these guidelines, the term “antenna” means any direct broadcast system 
(DBS) satellite dish, wireless cable antenna system (MDS or MMDS), fixed wireless device 
(voice/data), television broadcast antenna system (TVBS, including any high definition television 
antenna (HDTV)), and any component of or addition to such antenna, including, without 
limitation, poles, masts, tripods, brackets, cables, and wiring.  Owners who want to install an 
antenna on their Patios must submit an alteration application providing at least thirty (30) days’ 
notice prior to installation and obtain approval of the Mutual.  Applications for any other Common 
Area location will be denied.  Antennas and satellite dishes must be installed so that they do not 
pierce the building envelope, i.e., they cannot be screwed directly into the building exterior. 
Additionally, antennas and satellite dishes may not be installed on Patio railings.  No antenna or 
satellite dish may extend outside the airspace encompassed within a Patio.  Additional 
reasonable installation requirements may be imposed by the Mutual as part of the application 
approval process.  

Owners must accept financial responsibility for maintenance, repair and replacement costs of 
roofs or other building components affected by the installation within their Patios.  Antennas may 
be installed only on Owners’ Patios and must be placed in the least obtrusive location possible 
that does not unreasonably delay the antenna’s installation, or unreasonably interfere with the 
user’s ability to obtain an acceptable quality signal.  Antennas must be installed in a safe manner, 
not endangering other residents nor Common Area components.  If visible from a street or 
Common Area, the antenna must be painted to blend into the surrounding area.  

SOLAR ENERGY SYSTEMS 

These are permitted, providing they can be installed on the existing building roofs and without 
major modifications and comply with the Solar Energy Policy attached hereto as Appendix I. 
Please contact MOD for information on available options. 
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WALKWAYS 

An Owner who wants to put a walkway in the Common Area must submit an alteration application 
and obtain Board approval.  The Owner must include input from Owners of neighboring Units 
with the Alteration Request. 
 
SMOKE DETECTORS 

Smoke detectors are already installed in M28 Units.  If the Owners desire more detectors, they 
may install and maintain them at their own expense.  The units installed by the Mutual, however, 
must remain in place. 

ALTERATION APPROVAL PROCEDURES: 

1. Owners desiring to make alterations shall comply with the following procedures: 

• Obtain the standard Alteration Package from MOD; 
• Submit plans and specifications (as applicable) to MOD; 
• Execute (fill out) and submit the Alteration Agreement; 
• Submit neighboring Owner input/statements (if applicable); 
• All documents will be reviewed by MOD personnel, and may be passed to the M28 

Board or a representative for review and approval; 
• If the Alteration Request is denied, the Owner has the right to request 

reconsideration by the M28 Board in an open Board meeting, as provided in Civil 
Code section 4765(a)(5); 

• If the alteration requires a building permit from the City of Walnut Creek Building 
Department, the Owner or the Owner’s representative is responsible for obtaining 
the permit and paying any fees to the City. 

2. Board Decisions to Be Made in Good Faith 

The Owner may present the M28 Board with additional information relevant to his or her 
Alteration Request.  The M28 Board’s decisions shall be made in good faith and shall not be 
unreasonable, arbitrary, or capricious.  It is recognized and intended that the M28 Board will 
employ subjective criteria and judgments in its review of and determination concerning Alteration 
Requests, plans and proposals submitted to it.  The M28 Board shall make its decisions from 
the perspective of the interest of the M28 Development as a whole in the fostering of the 
coherence, value, attractiveness and aesthetic compatibility of all architectural designs and 
features in the Development, after consideration of such factors the M28 Board reasonably 
determines to be relevant and after reasonable investigation consistent with the scope and 
circumstances of the Alteration Request submitted to the M28 Board.  The M28 Board shall 
grant the requested approval only if: 
 

• The Owner has submitted a complete Alteration Request; 
• The M28 Board finds that the Alteration Request, plans and specifications conform 

to the CC&Rs and to the Rules in effect at the time such request was submitted to 
the Board; and 

• The M28 Board finds that the proposed alteration will, if approved, be consistent 
and compatible with the architectural and aesthetic standards prevailing within the 
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M28 Development and will be in harmony with the external design and appearance 
of other existing structures and improvements within the Development, and as to 
location with respect to topography and finished grade elevations; and 

• The M28 Board determines that the proposed work would be consistent with the 
standards of the M28 Development and the purposes of the CC&Rs as to quality 
of workmanship and materials. 

3. M28 Board Decisions Shall Be In Writing 

All approvals and rejections of Alteration Requests shall be in writing and shall be issued by the 
M28 Board within sixty (60) days from the date of submission of a complete Alteration Request 
to the Board.  If a request is rejected, the decision shall include an explanation of the M28 Board’s 
decision. 

4. Reconsideration by the Board   
 
If the M28 Board rejects an Alteration Request, the Owner shall be entitled to reconsideration of 
the request by the Board of Directors at an open meeting of the Board. 

5. Commencement of Alteration 

Upon receipt of written approval of the Alteration Request, the Owner shall, as soon as 
practicable, satisfy all conditions of the approval, and diligently proceed with the commencement 
and completion of all approved work.  Commencement of the approved work shall occur, in all 
cases, within ninety (90) days from the date of such approval. 

6. Completion of Alteration 

The Owner shall, in any event, complete all approved work within six (6) months after 
commencement thereof, except that the date for completion may be extended as long as such 
completion is rendered impossible or would result in great hardship to the Owner due to strikes, 
fires, national emergencies, natural calamities, or other supervening forces beyond the control 
of the Owner or his or her agents.  See also Work Site Rules on page 7. 

LANDSCAPING 

Landscaping and irrigation systems within the Common Area shall be maintained, repaired and 
replaced by the Mutual.  No Owner may install or change the landscaping within the Common 
Areas.  Owners may submit requests for landscaping changes within the Common Area to the 
Landscape Committee, which has discretion to accept or to reject such requested changes.  
Except for planters adjacent to the Unit’s front door, no planters, pots, decorations, personal 
gardens, or furniture are allowed within the Common Area.  Potted plants and garden ornaments 
in landscaped areas interfere with access for landscape contractors and are not permitted.  
Owners are responsible for plants within their enclosed Patios.  Any landscaping must be entirely 
contained within the Patio, must be kept away from the exterior of the building, and shall not 
exceed the height of the gutters.  Nothing should be attached to the exterior of the building or 
the Patio fence.  Individual irrigation systems within the Patios are not allowed.  Owners shall 
be financially responsible for repairing and restoring any Common Area or Mutual property 
damaged by a decoration or attachment. 
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ALTERATIONS THAT HAVE NOT BEEN APPROVED 

If an alteration is discovered that has not been approved as required by the CC&Rs and the 
Rules, the Owner has the option of: 

• Removing the alteration and returning the area to its original configuration [to the 
Mutual’s satisfaction], including any upgrades necessary to meet the City of 
Walnut Creek’s building code.  In the event an unapproved alteration is discovered, 
the Owner is responsible for all costs associated with the removal and restoration. 

 
• Submitting an alteration application to the M28 Board (see Alteration Approval 

Procedures above).  The Owner is responsible for all costs associated with getting 
the alteration approved. 

The Board will establish a reasonable time limit for the Owner to complete this effort. 

If the Owner does not comply, the Board will hold a hearing in accordance with the procedures 
set forth in the Amended Bylaws and may, at its discretion, employ a contractor to complete one 
or the other of the foregoing options at the Owner’s expense. 
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WORK SITE RULES 

The following rules apply to residents, contractors and other service providers employed by 
residents.  Contractors should be made aware of these rules by residents before they submit an 
estimate for a job.  Any exceptions to these rules require the authorization of a mutual director: 
 

• Normal work hours are 8:00 a.m. to 4:30 p.m., Monday through Friday (except 
holidays).  Operating noisy equipment or doing other work that disturbs neighbors 
outside these hours is not permitted.  Please note that this includes 
carpet-cleaning trucks. 

• Building utilities may not be interrupted without permission from a Mutual director, 
MOD or the utility provider, with at least 24 hours posted notice to affected 
residents except in the case of emergency. 

• Walkways and stairways must be kept clear. 
• All job debris must be removed daily and the Common Areas swept clean.  Do 

not discard any waste in the Mutual’s trash containers. 
• All vehicles must be parked in marked parking areas; do not block any parking 

spaces or driveways.  If parking is limited or if the contractors have several 
vehicles, they must unload and park vehicles on the street.  Under no condition 
may contractors park all day in a Guest Parking spot. 

• Neither put nor store materials in Common Area or parking spaces. 
• Protect landscaping and paint finishes from all work activities; report any damage 

to a mutual director. 
• Do not operate radios, etc., so they can be heard outside a Manor. 

 
BUSINESS/COMMERCIAL ACTIVITIES 

No business or commercial activities may be conducted by Owners, Residents or visitors in the 
Common Area. 

It is the Owner’s responsibility to ensure that any business or commercial activities comply with 
applicable zoning laws or governmental regulations and, if required, proper permits, licenses, or 
other governmental authorization should be obtained. 

Any excessive trash resulting from business or commercial activities must be disposed of at the 
Owner’s or Resident’s expense. 

Use of Units to conduct business or commercial activities is also governed by CC&Rs 
Section 4.4. 
  



Page 8 

 

 

COMMITTEES 

STANDING COMMITTEES: 
 
As provided in the Bylaws (Article 10), the Board appoints committee members, the following are 
the Mutual’s Standing Committees: 
 

• Landscape 
• Social 

NOMINATING COMMITTEE: 

As provided in the Bylaws (Article 10) and the Mutual’s Voting and Election Rules (contained 
therein), the Board may appoint a Nominating Committee to nominate candidates for election to 
the Board of Directors. 

SPECIAL COMMITTEES: 

Other special and ad hoc committees will be appointed by the Board in its discretion. 
 
INSURANCE 

Owners shall repair and/or replace all personal property damaged by water leaks or water 
infiltration regardless of the source because the Owners are responsible for maintaining 
insurance covering such personal property pursuant to Section 10.6 of the CC&Rs.  Owners are 
responsible for insuring their personal property against loss of use, liability, worker’s 
compensation, etc.  Each Owner is encouraged to consult with an insurance professional 
regarding appropriate insurance coverage.  Damage to or destruction of the contents of the Unit 
from a property or casualty loss is the sole responsibility of the Owner.  In the event that the 
need for maintenance or repair that would otherwise be the Mutual’s responsibility hereunder is 
caused through the willful or negligent acts of Owner, Owner’s family, guests, tenants or invitees, 
and is not covered or paid for by Mutual insurance policies or any liability insurance maintained 
by the responsible Owner, the cost of such maintenance or repairs shall be subject to recovery 
by the Mutual through the imposition of a Reimbursement Assessment against the offending 
Owner.  

LEASING 

No more than twenty-five percent (25%) of the Units (21 Units) in the Mutual may be rented or 
leased at the same time.  Requests to rent or lease must be approved by the Board of Directors 
to assure this maximum is not exceeded.   

PROCEDURE FOR PROCESSING LEASES: 

Requests for permission to rent and other information concerning rental requirements are 
available at the GRF Administration Office at Gateway.  Owners must obtain written approval 
from the M28 Board before executing a Rental or Lease Agreement.  Approval may be requested 
by submitting a Request to Lease form to the GRF Member Services Department. 
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If the lease request is approved, the Owner must submit the Lease Agreement and the approved 
Request to Lease form to the Member Services Department for approval by the Mutual. 

A copy of GRF’s Resident Regulations, M28’s policies, and the Governing Documents will be 
given to the lessee [for a fee], who will sign for their receipt. 
 
SHORT-TERM LEASING  

No Owner may lease all or part of a Unit for less than six (6) months or for any transient or hotel 
purposes (Airbnb, VRBO, etc.).  

CONTACT INFORMATION  

Every Owner of a Unit shall keep his/her contact information current by notifying the Member 
Services Department of changes.  
 
UNAUTHORIZED RENTALS OR LEASES  
 
Unauthorized rentals or leases may subject the Owner to fines.  See Fine Schedule on page11. 

PETS 

The keeping of pets in the Mutual is also regulated by Section 4.15 of the CC&Rs entitled 
“Animals and Pets.” 

Unless prohibited by the Board, each owner may keep no more than two (2) household pets and 
an unlimited number of fish or marine life in an aquarium or an unlimited number of caged birds, 
provided that they are not kept, bred or maintained for any commercial purposes, and that they 
are kept under reasonable control at all times.  Keeping and controlling pet animals is expressly 
subject to any controls or prohibitions that may be adopted by the Board. 

When animals are in the Common Area, they must be on a leash at all times held by a 
responsible person capable of controlling it.  The owner of the pet is responsible for removing 
and disposing of the pet waste. 

Cats are not to be outside of the Manor or enclosure at any time. 

No pets may be kept in the Mutual that become a nuisance.  Pets that are determined by the 
Board to be noisy or threatening are subject to removal from the Mutual. 

HEARINGS 

Hearings, including notice requirements, are also addressed in Civil Code section 5855(a) and 
Section 7.1.4 of the Bylaws. 

Conduct of The Hearings 

All hearings by the Board will be informal, and will be presided over by the President or the 
Vice President, who will: 
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- Read the charges against the member; 
- Require that the charges be verified by the testimony of one or more of the persons 

making them; 
- Hear any other witnesses against the member; 
- Allow the member to make a statement in his or her own behalf; 
- Allow the member to call witnesses in his or her own behalf; and 
- Allow the directors present, when and as recognized by the chair, to question the 

witnesses. 

If the member fails to appear at a noticed hearing, the Board may conduct its deliberations and 
make its decision based on the information available to the Board. 

FINES AND ENFORCEMENT 

Article 9, Subsection 9.5.2 of the CC&Rs covers the Imposition of Sanctions. 

When any violation is observed or reported and then confirmed, the following procedure will be 
followed: 

1. If the Board, in its own discretion, determines that the violation warrants immediate action 
or if the responsible Owner does not correct the violation within the time allowed, then a letter 
stating the Board’s intent to conduct a hearing and to impose a fine and/or Reimbursement 
Assessment, including the amount of the fine and/or Reimbursement Assessment, will be sent 
to the Owner.  The Board shall notify the Owner at least ten (10) days prior to the hearing and 
shall include the date, time and place of the hearing, the nature of the alleged violation for which 
discipline is being considered, a description of the type of sanctions which will be considered 
and a statement that the Owner may attend and has a right to address the Board at the hearing.  

2. The Board will conduct the hearing in executive session, and the Owner shall be entitled 
to attend the executive session.  Owner shall be permitted to speak to the Board at the hearing.  
Other witnesses having relevant information may also speak at the hearing.  If the Owner fails 
to appear at the hearing, the hearing may proceed and a final decision may be reached by the 
Board based on any testimony and/or documents presented.  

“Meet and Confer” Procedure:  At the written request of an Owner, the Board or a representative 
of the Board shall meet informally with the Owner to discuss any dispute regarding an alleged 
violation of the Governing Documents.  This process of informal dispute resolution shall be 
conducted in accordance with California Civil Code section 5910 or any policy of Internal Dispute 
Resolution (“IDR”) adopted by the Board which is not inconsistent with California Civil Code 
section 5910.  This “Meet and Confer” or IDR process may, at the discretion of the Board, be 
conducted concurrently with the disciplinary hearing described above or as a separate event. 

3. If the Board imposes discipline on the Owner, the Board shall provide a written notification 
of the disciplinary action by either personal delivery or first-class mail to the Owner within 
fifteen (15) days following the Board’s decision.  

4. Failure of the responsible Owner to appear before the Board without reasonable excuse 
shall not deprive the Board of being able to act on the violation.   
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When any fine is three (3) months past due, the Mutual will seek legal action.  This may include 
an action in Small Claims Court.  All court fees will be charged to the responsible member. 

If judgment is awarded through Small Claims Court, the Mutual may refer the matter to a 
collection agency.  Any collection fees will be charged to the responsible member. 

FINE SCHEDULE 

Fines may be levied by the Board for failure of an Owner to comply with the Mutual’s Governing 
Documents.   
 
It is the general intent of the Mutual that any and all fines and/or other penalties imposed on 
Owners be reasonable in relation to the particular offense, yet sufficient to act as a deterrent.  It 
is reasonable for the severity of the penalty and/or the amount of the fine to increase for repeat 
offenses by the same Owner (or Tenant).  All fines or other discipline shall be in addition to any 
costs, attorney’s fees and/or other expenses that the Mutual is otherwise entitled to recover from 
the Owner as a result of the Owner’s (or tenant’s or guest’s) violation/actions.  However, the 
Board may, in its discretion, waive and/or suspend the imposition of any fine, penalty, 
recoverable costs, attorney’s fees, or other expenses as the Board determines is appropriate. 
 
It is every Owner’s responsibility to be aware of the Mutual’s CC&Rs, Bylaws and Policies.   
 

 First offense       $100 
 Second offense, after hearing   $200 
 Third offense      $300 
 Subsequent offenses, same violation  $400 
 Continuing and ongoing violations  $  50 per day until corrected 
 
 For violations of the rental restrictions, the fine shall be the amount of the rent 

charged or $500 per day, whichever is greater. 
 
If fines remain unpaid, the Mutual may collect the fines by filing a small claims or superior court 
action against the Owner and reporting the delinquent account to a collection company. 
 
If a Reimbursement Assessment remains unpaid, a lien may be placed against the Owner’s 
Unit, enforceable by the sale of the Unit. 
 
MAINTENANCE POLICIES 

Certain repair and maintenance activities are the responsibility of the Mutual and others are the 
responsibility of the Unit Owner.  A portion of the monthly fees collected pays for maintenance 
of the Common Area [e.g., landscaping and the exterior of buildings], which is, generally, the 
responsibility of the Mutual.  The maintenance and repair of the interior of a Unit and the 
Exclusive Use Common Area (i.e., your yard or patio) associated with a Unit is typically the 
responsibility of the Unit Owner. 
The CC&Rs provide that the responsibility for Maintenance, Repair and Replacement of Units 
and Exclusive Use Common Area shall be set forth in Maintenance Policies adopted by the 
Board from time to time.  Appendix H identifies whether the Mutual, or the Unit Owner is 
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responsible for the maintenance or repair of particular components.  Unit and Exclusive Use 
Common Area components not listed on Appendix H shall be the responsibility of the Owner. 

Residents should contact MOD directly for any problems involving maintenance, repair or 
replacement of components.  If the problem is the Mutual’s responsibility, it will be handled by 
MOD.  If it is the Owner’s responsibility, MOD will so advise the Owner.  If there is a question 
about the division of responsibility, MOD will contact the Board to render a ruling. 

AUTO REPAIR 

No motor vehicle shall be repaired or rebuilt within the Mutual. 

BIRD SEED FEEDERS; BIRD BATHS 

Bird seed feeders are permitted but with the following strict regulations: 

• The feeders must not be accessible to rodents in any fashion. 
• The feeders must be placed over a bare area. 
• The feeders must not be placed over a deck with spaces between the planking. 
• The feeders must not be kept constantly full. 
• All feeding supplies must be stored inside of your Manor or carport storage cabinet, 

and not in an outside cupboard. 
 
Bird baths are allowed with the following strict regulations: 

• Flush and re-fill the bath every day. 
• Use a brush to remove the algae from the bottom once a week. 

 
DOOR-TO-DOOR SOLICITATIONS 

Any sort of campaign(s) or other forms of resident canvassing and solicitation are prohibited, 
except for campaigns on:  (1) common interest development living, (2) elections, (3) legislation, 
(4) election to public office, (5) the initiative, referendum, or recall processes, or (6) other issues 
of concern to Owners and Residents.  The Board will not deny any reasonable request for 
canvassing for political purposes described herein.  Associations can restrict the assemblies, 
meetings, canvassing, petitioning, and distributing materials to reasonable manners and times.  
Canvassing shall be restricted to weekdays from 9:00 a.m. to 6:00 p.m.  Residents may slide 
political flyers under front doors, door mats, or behind screen doors, and hand out flyers but 
shall not affix flyers to Common Area walls, doors, or windows or place them on vehicles. 
 
DRIVING 

Except as otherwise posted, the California Vehicle Code (CVC) is enforced in Rossmoor, 
including the streets within the Mutual 28 Development.  The speed limit for streets in Mutual 28 
is 10 miles per hour according to the CVC Basic Speed Law. 
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GUESTS/VISITORS 

Owners are required to see to it that their guests, workman, contractors, contractors’ employees 
and health care employees abide by the Mutual’s Governing Documents, including these 
Policies.  Owners may be held responsible for the actions of their guests, including damages 
caused by guests. 

HARASSMENT 

Harassment or physical or verbal abuse of the Mutual’s directors, officers, contractors, 
employees or agents while performing their duties for the Mutual or as a result of the 
performance of such duties will not be tolerated and may be grounds for disciplinary action by 
the Board. 

LAUNDRY 

No outside clothesline, clothing rack, or other outside clothes washing, drying, or airing facilities 
shall be maintained in any Patio if it is visible to persons on the street or in other Units or Patios. 

MOD, MUTUAL AND GRF EMPLOYEES; CONTRACTORS 

Golden Rain Foundation prohibits their employees from residing in a Rossmoor Mutual.  The 
Mutual may not employ Owners or Residents of the Mutual.  The hiring of off-duty GRF or MOD 
employees to do work for individual Owners or Residents or on Manors is not allowed. 

NATURAL DISASTERS 

In the event of an emergency or a natural disaster, the Mutual would be responsible, under 
certain conditions for restoration as required by the CC&Rs and Mutual Policies. 

In an emergency or natural disaster, the Mutual cannot be the guarantor of the health and safety 
of individual residents.  Emergency food and water storage is an individual responsibility.  It is 
imperative that each resident keep informed about emergency preparedness and develop a plan 
for dealing with an emergency or natural disaster.  Residents are encouraged to take advantage 
of information available through such organizations as the Rossmoor Emergency Preparedness 
Organization and FEMA’s CERT training. 

NOISES 

The following rules are in addition to the restrictions imposed in Section 4.5 of the CC&Rs and 
entitled “Offensive Conduct, Nuisances, Noise.” 

Offensive conduct, nuisances and noise are defined as a level that unreasonably interferes with 
or is an unreasonable annoyance to residents in neighboring Manors.  This includes the 
following: 

• Stereos, radios, televisions, music, and conversations; 
• Trash and recycling disposals after 10:00 p.m. and before 7:00 a.m.; 
• Barking dogs. 
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OUTSIDE STORAGE 

Nothing is to be stored by Owners or Residents in the Common Area outside of the Manors or 
carport storage closets.  No personal items shall be attached to external walls or fences. 

Each Owner and Resident shall keep his or her assigned carport in a neat, orderly, sanitary and 
safe condition. 

VEHICLES; PARKING RULES  

Sections 4.20 and 4.21 of the CC&Rs allow the Board to adopt Parking Rules.  Except as 
approved by the Board on a case-by-case basis and for good cause shown, trailers, campers, 
boats, recreational vehicles (except golf carts), and trucks used for commercial purposes may 
not be parked on the streets or in the driveways of M28 except for a 24-hour loading or unloading 
period.  If this rule is violated, the Mutual may assess a fine per the Fine Schedule for each 
24-hour period that the rule is violated. 

Parking within the mutual is restricted to designated parking spaces and residents’ use of their 
carports.  Owners and Residents of the Mutual may not use the parking spaces designated for 
Guest Parking except to load and unload passengers, packages and other deliveries, for periods 
of time not to exceed one (1) hour.  The use of Guest parking spaces by non-residents is limited 
to 72 hours.  Residents abusing these parking policies are subject to a fine.  See Fine Schedule 
for details. 
 
Undesignated parking places not in carports are open parking, but are subject to Mutual control.  
The Board may request that Public Safety investigate and mark vehicles that are left for long 
periods of time, improperly parked, or not belonging to Residents.  If circumstances dictate, 
these vehicles are subject to either a fine, or towing, or both. 
 
Parking on the grass is not allowed at any time. 
 
Parking of any type of container in the parking areas is limited to the following situations and 
conditions: 
 

• All such containers require a permit with at least 7 days’ notice. 
• No container may be wider than 80 inches. 
• Any container must be parked with equal distance between the limit lines of the 

parking space. 
• If the container is an assist for moving household property, the limit shall be 

72 hours. 
• If the container is to be used for construction storage, the limit shall not exceed the 

length of time on the Rossmoor-issued alteration permit. 
• No containers may be stored in carports except as noted above. 

VEHICLE SIZE LIMITATION 

In addition to the oversized vehicles prohibited pursuant to Section 4.20.2 of the CC&Rs, no 
motor vehicles other than golf carts, two axle passenger vehicles which are of a type customarily 
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used for personal transportation, and standard size pick-up trucks shall be parked or stored upon 
any area within the Development.  The personal vehicle must clear at least 12 inches from the 
roof and sides and, in the case of the multi-spaced carports, not extend more than 12 inches 
outside. 
 
VEHICLES; TOWING 
 
The Board shall have the power to impose fines and other sanctions for violations of the Mutual’s 
parking policies or other Governing Documents.  Sanctions shall include the authority to cause 
the towing of vehicles which are parked within the Mutual in violation of any of the provisions of 
the Mutual’s parking policies or other Governing Documents.  The Mutual shall comply with all 
applicable provisions of the Vehicle Code, Walnut Creek Ordinances, and assure compliance 
with all Mutual Governing Documents, including the Policies. 
 
The Mutual shall display at all entryways signs, not less than 17” x 22” with lettering not less than 
1” in height, prohibiting public parking and indicating, among other things, that violating vehicles 
will be removed at the owner’s expense.  Only authorized vehicles, as described in the CC&Rs 
at Section 4.20 shall be allowed to park in the Mutual.  Unauthorized or prohibited vehicles as 
described in the CC&Rs at Section 4.21 may be towed. 
 
All vehicles parked within the Mutual in violation of the Mutual’s parking policies or other 
Governing Documents may be towed without prior ticketing or notice. 
 
The Mutual may, but is not obligated to, issue prior written warnings or place notices or “tickets” 
on offending vehicles before having those vehicles towed. 
 
A vehicle may be immediately towed if it is:  illegally parked within 15 feet of a fire hydrant, in a 
fire lane, or interfering with entrance or exit from the Mutual. 
 
Costs incurred by the Mutual relating to the towing and/or storage of any vehicle parked in 
violation of any provision of the Mutual’s parking policies or other Governing Documents shall 
be assessed as a Reimbursement Assessment (see CC&Rs at Section 8.9) against the Mutual 
Member responsible or whose household members, sublessees, invitees or guests are 
responsible for the presence of such vehicle. 

WILDLIFE 

Other than the bird feeders and baths mentioned previously, the feeding of any other wildlife is 
prohibited by the Mutual and by GRF. 

NEW OWNER ORIENTATION MEETING 

Every new owner shall be required to attend a “New Owner Orientation Meeting” with 
representatives of Mutual 28’s Board of Directors and the Mutual Operations Division (MOD).  
The purpose of that meeting is to provide information to the new owners concerning the 
Declaration of Covenants, Conditions and Restrictions (CC&Rs) and Policies that govern the 
residents of the Mutual, including the alteration permit procedures that must be followed by 
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Owners who want to make alterations to their Manors and exclusive use Common Area (such 
as decks and patios). 

The Orientation Meeting must take place within 30 days of the close of escrow.  If conflicts exist 
regarding attendance, telephone conferences may, at the discretion of the Board, substitute for 
in-person meetings.  Whenever possible, meetings should be held at the MOD office at 
800 Rockview Drive, Walnut Creek, CA. 

No alteration permit will be granted to the new owner until an Orientation Meeting or conference 
call has taken place. 
 
RESALES AND RESALE INSPECTIONS 

When notified that an M28 Manor is going to be sold, MOD as the M28 agent, will inspect the 
unit to determine if the owner has damaged Mutual property or has altered Mutual property 
without the Board’s approval. 

If the Mutual’s property has been damaged, the owner must repair the damage to the Mutual’s 
satisfaction. 

If there is an unapproved alteration, the owner may: 

1. Remove the alteration at his/her/their expense and return the area to its original 
configuration to the Mutual’s satisfaction, including any upgrades necessary to 
meet the City of Walnut Creek’s building code.  The owner is responsible for all 
costs associated with the removal and restoration. 

2. Submit an Alteration Application to the Board for approval. 

The owner is responsible for submitting an alteration application and paying for 
any work required to bring the alteration up to current Walnut Creek building code.  
It is the owner’s responsibility to fully disclose to the buyer any pertinent information 
regarding repairs or additional work required by the Mutual or MOD. 

3. The Board retains the option to deny an Alteration Application and require the unit 
be restored to its original state, but updated to current building codes. 

 





















































Appendix F 

WALNUT CREEK MUTUAL NO. TWENTY-EIGHT 
ASSESSMENT COLLECTION POLICY 

This Assessment Collection Policy (“Collection Policy”) for Walnut Creek Mutual No. Twenty-
Eight (the “Mutual”) relates to the collection of assessments pursuant to the Mutual's Second 
Amended and Restated Declaration of Covenants, Conditions and Restrictions recorded January 
10, 2022 (as amended, the “Declaration”), its Second Amended and Restated Bylaws certified 
December 13, 2021 (as amended, the “Bylaws”), and the California Civil Code, including but not 
limited to sections 5310(a)(7), 5650, 5655, 5660, 5665, 5670, 5600-5658, and 5730. In the event of 
any conflict between any provision of this Collection Policy and any applicable statute, the terms of 
that statute shall prevail and supersede any contrary provision in this Collection Policy. Neither the 
Mutual nor its managing agent, Mutual Operations Division (MOD), is a collection company and 
all regular collection activities will be referred to the Mutual’s collection company. 

This Collection Policy rescinds and replaces any policy previously adopted by the Board of 
Directors (“Board”) to govern the collection of assessments.  When adopted by the Board, this 
Collection Policy will become part of the Mutual’s Rules, as that term is defined in the Mutual’s 
Declaration.   

1. Definitions.  All capitalized terms that are not otherwise defined in this Collection Policy
shall have the definitions ascribed to them in the Declaration.  For purposes of this Collection
Policy and as provided in Section 1.5 of the Declaration, the term “Assessments” means any or all
of the following: Annual Assessments, Special Assessments and Reimbursement Assessments.

2. Assessments in General.  The Mutual has a duty to levy Annual Assessments and Special
Assessments sufficient to perform its obligations under the Governing Documents and California
law.  Annual Assessments are determined at least once annually and are payable during the year in
monthly installments.  The Mutual also has the authority to levy Reimbursement Assessments (see
Paragraph 5, below).

3. Obligation to Pay Assessments.  Each Assessment, plus any costs of collection, late
charges and interest owed, is an obligation of the Unit Owner at the time it is levied.  Each
Assessment, plus any costs of collection, late charges and interest owed, is also a lien on the
Owner's Unit from and after the time the Mutual causes a Notice of Delinquent Assessment (lien) to
be recorded with the Contra Costa County Recorder's Office; provided, however, that unless
permitted by law, the Mutual may not enforce collection of monetary fines by non-judicial
foreclosure proceedings.

4. Notice of Assessments.  The Mutual shall give notice to the Unit Owner, in the manner
prescribed by law, not less than thirty (30) days nor more than sixty (60) days before any increase in
the Annual Assessment or any Special Assessment becomes due.  Thereafter, the Board of Directors
may elect to provide additional periodic statements of Annual and/or Special Assessments and
charges, but lack of such statements does not relieve the Owner of the obligation to pay
Assessments.
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5. Reimbursement Assessments.  Section 8.9 of the Declaration authorizes the Mutual to,
after compliance with the notice and hearing requirements in the Declaration and the Civil Code,
levy a Reimbursement Assessment against any Unit and its Owner to reimburse the Mutual for the
expenditure of monies to bring the Unit, its Owner, or any person or pet for whom the Owner is
responsible, into compliance with the Governing Documents.

6. Designation of Agent.  The Board of Directors may designate an agent or agents to collect
Assessment payments and administer this Collection Policy.  Such designated agent may be an
officer of the Mutual, manager, banking institution, law firm or other appropriate agent.

7. Due Date/Delinquency Date of Assessments.  Unless otherwise specified in writing by the
Board, the Annual Assessment is due and payable in equal monthly installments on the first (1st)
day of each month during the year.  Special Assessments shall be due and payable on the due date
specified by the Board.  As provided in the Declaration, Reimbursement Assessments shall be due
and payable to the Mutual on the date specified by the Board.  Any lump sum, installment, or
portion of an Assessment is delinquent if not received as directed by the Board or its designated
agent on or before fifteen (15) days after it becomes due.  If the due date falls on a weekend or
holiday, then the following business day is considered the due date.

8. Late Charges/Interest.  An Assessment or any portion thereof that is delinquent shall incur
a late charge of ten percent (10%) of the delinquent Assessment or ten dollars ($10), whichever is
greater.  Late charges shall be imposed fifteen (15) days after the Assessment is due.  There shall be
only one late charge per delinquent Assessment or portion thereof.  For example, a delinquent
monthly installment of the Annual Assessment shall incur only one late charge, which will be
imposed fifteen (15) days after the Assessment is due. Beginning thirty (30) days after the
Assessment or any portion thereof becomes due, the entire unpaid balance of an Assessment
account shall bear interest at the rate of twelve percent (12%) per annum.  Late charges and interest
will not be applied to delinquent monetary fines.

9. Collection Expenses.  Any costs and fees incurred in processing and collecting delinquent
Assessment amounts, including, without limitation: late and interest charges; charges for
preparation of delinquency notices or referral for collection; postage and copies; filing and
recording costs; delivery changes; costs for searches regarding ownership and assets; and attorney’s
fees and costs (“Collection Expenses”) shall become Additional Charges against the Owner and the
Owner's Unit and shall be subject to collection action pursuant to this Collection Policy.

10. Application of Payments.  Payments shall be applied first to Assessments owed.  Only after
the Assessments owed are paid in full shall payments be applied to Collection Expenses as
identified in this Collection Policy.

11. Notice of Intent to Lien.  If an Assessment account remains unpaid thirty (30) days after it
is due, the Mutual or its designated agent shall notify the Owner by certified mail that a lien will be
recorded unless the entire balance of the account is paid off within thirty (30) days (“Notice of
Intent to Lien”).  The Notice of Intent to Lien shall include a general statement of the collection,
fee, penalty and lien enforcement procedures of the Mutual, an itemized statement of the charges
owed as of the date of the Notice of Intent to Lien, including the costs of preparing the Notice of
Intent to Lien, and other disclosures required by law (Civil Code section 5660).  Payment may be
required in certified funds.  Notwithstanding the 30-day delinquency period specified in this
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Paragraph 11, a Notice of Intent to Lien may be sent to a delinquent Owner at any time during an 
open escrow involving the Owner’s Unit. 

12. Recordation of Lien.  Upon the decision of the Board at an open Board meeting and as
reflected in the minutes of that meeting, a “Notice of Delinquent Assessment” lien shall be recorded
against the Owner's Unit, without further notice to the Unit Owner, if the Owner fails to pay the
entire balance of the account within the time period specified in the Notice of Intent to Lien.

13. Acceleration of Assessments Due.  Upon the recording of a lien, the Mutual may, at its
option, declare due and payable the entire balance of all sums then due or to become due from the
Unit Owner, including the balance of the Annual Assessment and of any Special Assessment.  This
total sum may be included in any foreclosure proceeding or collection action.

14. Foreclosure of Lien.  After the lien is recorded and at least thirty (30) days have elapsed,
foreclosure proceedings may commence when Assessment principal either exceeds the amount, or
remains unpaid for the time period, specified in state law.  The Board’s decision to initiate
foreclosure will be made in executive session and reflected in the minutes of the Board’s next open
meeting.  The Association shall provide the Owner with all notices and disclosures required by law
before commencing foreclosure proceedings and shall also comply with all legal requirements
imposed by law.

IMPORTANT NOTICE: IF YOUR SEPARATE INTEREST IS PLACED IN 
FORECLOSURE BECAUSE YOU ARE BEHIND IN YOUR ASSESSMENTS, IT 
MAY BE SOLD WITHOUT COURT ACTION. 

15. Limitation on Foreclosure of Monetary Fines. Monetary fines or penalties imposed by the
Board in accordance with the Governing Documents may not be enforced by non-judicial
foreclosure proceedings unless permitted by law.

16. Payment Agreement.  The Mutual and its agent are obligated to accept partial payments on
an Assessment account.  The Board, in its sole discretion, may enter into a written payment
agreement with the Owner for periodic partial payments on the balance of the Assessment account,
in amounts and on a payment schedule agreed to by the Board, and in accordance with the standards
for payment plans, if any exist.  The agreement shall include payment of accruing Assessments,
however late charges shall not accrue so long as the Unit Owner is complying with the terms of the
agreement.  The Mutual has no obligation to enter into such an agreement, and any agreement
entered into with the Unit Owner shall be reasonable, as determined by the Board in its sole
discretion, and for the sole purpose of assuring that the best interests of the Mutual are served.  The
payment agreement shall be in writing and a provision shall be included that failure to meet any
term of the agreement shall give the Board the right to immediately continue the collection process
without further notice to the Owner.  The Mutual may record a lien to secure payment of delinquent
Assessments even if a payment agreement is in place.  The Board shall meet with the Owner in
executive session within forty-five (45) days of the postmark of a written request for a payment
agreement, if the request is mailed within fifteen (15) days of the date of the postmark of the Notice
of Intent to Lien unless there is not regularly scheduled Board meeting within that period, in which
case the Board may designate a committee of one or more members to meet with the Owner.
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17. Release of Lien.  A Release of Lien will not be recorded until the entire balance of the Unit
Owner's assessment account is paid.  All charges incurred in recording the Release, including
reasonable attorney’s fees, will be charged to the Owner's account.  Upon satisfaction in full of the
entire balance owed, the Mutual shall within twenty-one (21) days record or cause to be recorded a
Release of Lien and provide the Owner with a copy of the Release of Lien.

18. Dispute of Charges.  A Unit Owner may dispute the amount demanded by the Mutual by
submitting to the Board a written explanation of the reasons for disputing the amount.  A telephone
call will not reserve any rights.   State law also permits Unit Owners with Assessment disputes to
request participation in the Mutual’s “meet and confer” program (also known as “internal dispute
resolution”) or alternative dispute resolution.  The Unit Owner should provide the following
information regarding an Assessment dispute:

(a) The Unit Owner’s name, mailing address, and account number.
(b) The exact dollar amount claimed to be in dispute or in error.
(c) For each charge or payment in dispute, an explanation of the reasons the Owner

believes there is an error, with sufficient detail such as dates, names and check
numbers, so that the dispute may be investigated efficiently and effectively.  If the
Unit Owner does not know how the error was made, such statement may be made.

(d) Copies of checks, letters or other documents referred to or claimed should
accompany the written explanation.

19. Payment Under Protest.  If an Owner disputes any charge or sum levied by the Mutual,
including, but not limited to an Assessment, fine, penalty, late fee, or collection cost, and the
amount in dispute does not exceed the jurisdictional limits of Small Claims Court, the Owner may,
in addition to pursuing internal dispute resolution (also known as “meet and confer”), pay under
protest the disputed amount and all other amounts levied, including any fees and reasonable costs of
collection, reasonable attorney’s fees, late charges, and interest, if any, and commence an action in
Small Claims court against the Mutual.  However, nothing in this Paragraph 19 shall impede the
Mutual’s ability to collect Assessments as provided under applicable law.

20. Internal Dispute Resolution.  An Owner has the right to dispute the Assessment debt by
submitting a written request for internal dispute resolution (also known as “meet and confer”)
pursuant to applicable law.

21. Alternative Dispute Resolution.  An Owner has the right to request alternative dispute
resolution (or "ADR") with a neutral third party pursuant to Civil Code section 5925 and following
before the Association may initiate foreclosure proceedings against the Owner’s Unit, except that
binding arbitration shall not be available if the Association intends to initiate judicial foreclosure.

22. Other Remedies.  The Mutual reserves the right to avail itself of any other remedy
permitted by law and the Mutual's Governing Documents to collect Assessments and related costs
and charges, including but not limited to bringing an action in Small Claims or Superior Court.
Such remedies may be taken in addition to or in lieu of any action already taken, and
commencement of one remedy shall not prevent the Mutual from electing at a later date to pursue
another remedy.
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