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10.7  COMMUNICATION POLICY 

 This Communications Policy (“Policy”) has been adopted by the Board of Directors of 
FOURTH WALNUT CREEK MUTUAL (“Mutual”).  The purpose and intended effect 
of this Policy is to provide procedures to comply with applicable legal requirements 
related to the delivery and receipt of documents and notices. This Policy shall be 
effective upon adoption and revokes all previous communication rules. This policy 
has two components: the Informal Communications Policy that will facilitate the 
communications from the Mutual Board of mutual news in lieu of Newsletters sent by 
US Mail; and the Formal Communication Policy that governs the distribution of formal 
documents to the members of the Mutual. 

10.7.1 Informal Communications from the Mutual 

To expedite communication with the members of the Mutual and to reduce the costs 
involved with sending communications by US mail, the Board of the Mutual may 
communicate with members by electronic means, including website posting, e-blasts, 
and email. Such communications may be communicated to Mutual members who 
have consented to receive communications related to matters of general community 
interest or directly to individual members. Such communications shall not take the 
place of “individual delivery” or “individual notice” pursuant to Section 4040 of the 
Davis Stirling Common Interest Development Act or “general delivery” pursuant to 
Section 4045 of the Act.  (See Section 10.7.3 below.)  Email addresses obtained 
specifically by the Fourth Walnut Creek Mutual for the purpose of informal 
communications with the members of the Mutual shall not be given to any third 
parties, and will remain exclusively with the Mutual. 

• E-mail addresses maintained by the Fourth Walnut Creek Mutual Board for the
purposed of informal communication to the members of the mutual will not be shared
with other residents or third parties.

• E-mail addresses will be maintained in a secure system and access will be
available only to Board Members of 4WCM.  When a Board member departs from the
Board access information to the e-mail system will be changed.

• The Mutual will use a well-established national e-mail communication
company/app for its e-mails. However, the use of such a company app does not
preclude the possibility of technical or other difficulties including the infection of a
personal computer system with a virus.  The Board of 4WCM is responsible for exerting
every effort to ensure the integrity of the system used.

• A Mutual member may decline to participate in the of receipt of informal
e-mail from the Mutual by opting out.  The form in Appendix A provides space
for a member to indicate a desire to opt out.

• To rescind a consent to receive e-mail, a member may contact the
designated member of the Board in writing.  The e-mail addresses of Board
members can be found on the Rossmoor Website under “Mutuals” or on the
4WCM website (https://www.4WCM.com).  The member may also use the form
attached as Appendix A to this Policy and complete the “Opt-Out” information.

• In addition to communication by e-mail, the Board of the Mutual will post
important information in the Rossmoor News, on the Bulletin Board at the
Rossmoor Gateway building, and on the Mutual’s website

• Forms to request inclusion on, changes to, or opt-out of the Mutual E-mail
address database can be found on the Mutual Website as well at the end of this
policy (Appendix “A” to this Policy)
• The Board is prohibited from including more than one email address in a visible
fashion when utilizing email addresses to ensure the privacy of each member’s e-mail

https://www.4wcm.com/
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address. Such a prohibition is not a guarantee that such email address will or will not be 
seen by third parties. 

• Any person who misuses the e-mail list is liable for any damages caused by the
misuse, including punitive damages for a fraudulent or malicious misuse. Such misuse
shall also be a violation of this Policy subject to fine and other disciplinary action.

10.7.2 Documents and Notices Sent to the Mutual 

If a provision of the Davis-Stirling Common Interest Development Act (“Act”) requires 
that a document be delivered to the Mutual, the document shall be delivered to the 
Mutual in accordance with the instructions specified under “Official Communications 
and Requests for Information” in the Annual Disclosure section of the Annual Budget 
and Policy booklet distributed to the Mutual Members at the end of each calendar 
year.  If no instructions are provided in the Annual Budget and Policy Report 
regarding receipt of official documents, the document shall be delivered to the 
president or secretary of the Mutual.  Delivery of a document to the Mutual may also 
be made by one of the following methods: 

• By email or other electronic means.

• By “personal delivery” or hand delivery.  The Mutual will provide a written receipt
acknowledging receipt of the document.

• By first-class mail, postage prepaid, registered or certified mail, express mail, or
overnight delivery by an express service center.

10.7.3 Formal Documents and Notices Sent By MOD on behalf of the Mutual 

The sections below pertain to the membership list maintained by the Golden 
Rain Foundation Member Records Department. These member records are 
used for the dissemination of official Mutual documents such as ballots, 
budget, and policy documents. This e-mail list is separate from the collection 
of e-mail addresses by 4WCM for the purpose of sending informal e-mails. As 
noted previously, 4WCM does not collect email addresses for Member 
Records nor does it send its email list to Member Records. 

The Mutual shall provide documents and notices to Members by “individual delivery” 
or “individual notice”, “general delivery” or “general notice”, or electronic means if the 
recipient has consented in writing per Section 10.7.3 below, to an electronic method 
of delivery. 

A document or notice that is required to be delivered by “individual delivery” or 
“individual notice”, pursuant to Section 4040 of the Act shall be delivered by one of 
the following methods: 

• First-class mail, postage prepaid, registered or certified mail, express mail, or
overnight delivery by an express service carrier.  The document shall be
addressed to the Member at the address last shown in Mutual Member Records.

• Email or other electronic means if the Member has consented, in writing per
Section 10.7.4 below, to an electronic form of delivery.  The consent may be
revoked, in writing, by the Member.

Upon receipt of a request by a Member identifying a secondary address for delivery of 
documents and notices of the following types, the Mutual shall deliver an additional 
copy of those notices to the secondary address identified in the request: 

• Late Charges and Interest

• Annual Budget Report
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• Annual Policy Report

A document or notice that is required to be delivered by “general delivery” or “general 
notice”, pursuant to Section 4040 of the Act shall be delivered by one of the following 
methods: 

• By any method provided for delivery of an “individual delivery” or “individual
notice” discussed above.

• By inclusion in a billing statement, newsletter, or other document delivered to the
general membership.

• By posting the printed document in a prominent location accessible to all
Members, if the posting location has been announced in the Annual Budget and
Policy Report.

• By email or other electronic means if the Member has consented, in writing per
Section 10.7.3 below, to an electronic form of delivery.  The consent may be
revoked, in writing or by email, by the Member.

A Member may request to receive all “general notices” by individual delivery if the 
Member requests in writing to the Mutua 

10.7.4   Electronic Consent Form 

Members may request electronic delivery of documents and notices as described in 
Section 10.7.3 of this Policy.  The “Member Contact Information Form” can be found 
in the “Annual Budget and Policy” document mailed annually and may be completed 
by a Mutual Member and submitted to the Members Services in accordance with the 
instructions specified under “Official Communications and Requests for Information” 
in the Annual Disclosure section of the Annual Budget and Policy booklet distributed 
to the Mutual Members at the end of each calendar year.  If no instructions are 
provided in the Annual Budget and Policy Report regarding receipt of official 
documents, The Form may also be completed by a Member during registration with 
Member Records.  Use of this Form is not required.  Any member may provide 
consent by sending a letter to the President or Secretary of the Mutual specifying 
consent, change or deletion of an e-mail address from Member Records. 

If the Mutual chooses not to maintain a list for purposes of electronic communications 

described in Section 10.7.3 of this Policy, the Mutual may notify Members that 
electronic communication is revoked and delete email addresses provided for such 
purposes. 

10.7.4 Withdrawal of Consent 

Any member who previously provided consent may withdraw such consent by filling 
out a form provided by the Mutual, by sending a letter to the Mutual, or by sending an 

email withdrawing or revoking consent. The email address of any member who 

withdraws or revokes consent shall be removed from the membership list maintained 
by the Mutual pursuant to Section 5200(a)(9) of the Act. 

10.7.5 Inclusion of Email Address on Membership List 

Email addresses provided to the Member Services and maintained for purposes of 
“individual delivery” or “individual notice” pursuant to Section 4040 of the Act are 
required to be included in the membership list maintained by the Mutual pursuant to 
Section 5200(a)(9) of the Act. The Mutual will make reasonable efforts to notify 
members before or soon after signing up to receive such notices that the member’s 
email address will be included on the membership list maintained by Member 
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Records and providing the member the opportunity to opt out pursuant to Section 
5520 of the Act. 

10.7.7 Membership List Requests 

Any member may opt out of sharing their name, property address, mailing address, 
and email address, by notifying the Mutual in writing. The opt out shall remain in 
effect until changed by the member. A member requesting the membership list shall 
state the purpose for the request, which purpose shall be reasonably related to the 
requester's interest as a member. If the board reasonably believes that the 
information in the list will be used for another purpose, it may deny the member 
access to the list. Any person who misuses a membership list is liable for any 
damage caused by the misuse, including punitive damages for a fraudulent or 
malicious misuse. Such misuse shall also be a violation of this Policy subject to fine 
and other disciplinary action. 

10.7.8 Use of the Membership List 

Any person who misuses the membership list is liable for any damage caused by the 
misuse, including punitive damages for a fraudulent or malicious misuse. Such 
misuse shall also be a violation of this Policy subject to fine and other disciplinary 
action. Members are prohibited from providing a copy of the membership list or the 
content of the membership list, including email addresses, to any other person. This 
means, with respect to emails obtained from the membership list, that members are 
prohibited from including more than one email address in a visible fashion when 
utilizing such email addresses. 
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APPENDIX A 

Fourth Walnut Creek Mutual 

Consent to receive informal information from the Mutual by 

E-mail

E-mails collected on this form are for the exclusive use of the

4WCM 

(please complete name and address even you opt out) 

Name (please print clearly): _________________________________ 

Address: ________________________________________________ 

Phone Number(s) 

H: ______________________ C: _______________________ 

E-mail (please print clearly): ________________________________

Name of owner (s) of record: ________________________________ 

I have received and read the “Informal Communication E-Mail Policy” 

(Section 10.7.1) for the Fourth Walnut Creek Mutual.  I agree to its 

terms and agree to receive informal communication from the Mutual via 

e-mail and other electronic means as set forth.

Date: __________________   Signature: _________________________ 

__________________________________________________________ 

I wish to opt out of my e-mail address of being included in the 4WCM 

informal e-mail list . 

Signature:  ______________________   Date: ___________________














































































