
 
 

Rules for Hillside and Dollar Outdoor Pools 

Effective 6/12/2020 

General Rules: 

1.   If sick or exposed to Covid-19, stay home. 
2.   Must adhere to social distancing of 6’ at all times.   
3.    Masks must be worn at all times outside the water. 
4.    Use Hand sanitizer stations and/or wash hands for 20  

seconds  frequently. 
5.   Locker Rooms are closed except for use of restroom 

facilities. 
6.   No sharing of equipment. 
7.   No sunbathing or gathering permitted on the deck. 
8.   No gatherings before or after assigned time. 
9.   Must bring own water as no drinking fountains will be 

functioning. 
10. Pools are for Rossmoor Resident use only, no guest 

permitted.  

Hillside Pool Specific Rules: 

11. Hillside Pool is limited to lap swimming only. 
12. All lanes must be reserved in advance.  No walk up use 

allowed. 
13. Only one person per lane allowed.  
14. Each lap swim session shall last 45 minutes in the facility.  All 

sessions will begin at the top of the hour and conclude by 
exiting the facility at 45 minutes past the hour. 



 

 

15. Swimmers may not arrive before their designated start time 
and must leave the facility at the designated end time.  
Example would be, arrive at designated start time of 12:00 
noon and leave facility at designated end time of 12:45.  This 
leaves 15 minutes between designated times for staff to 
disinfect all surfaces.  Swimmers may not get out of the 
water and go to the restrooms after their designated time is 
over.  If use of the restroom is needed it must happen during 
the designated 45 minutes of time in the facility. 

16. Swimmers must wait outside the gate until the lifeguard 
staff permits entry.   

17. Markings will be placed outside the entry to ensure social 
distancing while waiting for entry. 

Dollar Pool Rules: 

18. A maximum of 6 residents will be permitted in the pool 
facility per session. 

19. All times must be reserved in advance.  No walk up use 
allowed. 

20. Each session will last a maximum of 45 minutes inside the 
pool facility.  All sessions will begin at the top of the hour 
and conclude by exiting the facility at 45 minutes past the 
hour. 

21. Swimmers may not arrive before their designated start time 
and must leave the facility at the designated end time.  
Example would be, arrive at designated start time of 12:00 
noon and leave facility at designated end time of 12:45.  
This leaves 15 minutes between designated times for staff 
to disinfect all surfaces.  Swimmers may not get out of the 



 

water and go to the restrooms after their designated time is 
over.  If use of the restroom is needed it must happen 
during the designated 45 minutes of time in the facility. 

22. Swimmers must wait outside the gate until the lifeguard 
staff permits entry.   

23. Markings will be placed outside the entry to ensure social 
distancing while waiting for entry. 

Cleaning Schedule: 

24. All surfaces to be disinfected hourly between each swim 
session. 

25. All restroom surfaces to be wiped down hourly between 
swim sessions. 

26. Gates and door handles will be wiped down hourly between 
lap swim sessions 

How to reserve pool time: 

27. Only 6 people will be assigned a lane per 45 minute session 
at Hillside and only 6 swimmers will be permitted per 
session at Dollar.   

28. To request lane time send an email to 

aquatics@rossmoor.com at least 24 hours in advance of 
requested time.  Indicate your preferred day and time.  The 
more flexible you are the better odds of receiving a time.  
An email confirmation will be sent back prior to your 
requested day.  If you do not have access to email please 
call the aquatics office at 988-7854 and leave a message 
with your name, phone number and requested day and 
time.  You will receive a return call a day in advance of your 
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request.  Do not show up if you have not received a call or 
email confirmation. 

29. Swimmers may only reserve one swim session at a time.  A 
request for a new session can only be made after current 
reservation is used.   

30. Reservations will be accepted daily for swim times starting 
at 6:00 a.m. with the last session starting at 7:00 p.m.  All 
sessions will begin on the hour. 

31. No access will be permitted without advanced reservation. 

 

Use of Golden Rain Facilities is subject to City, County, and State Health 
Code directives.  Conditions of use may change without notice.  Abuse 
of these rules may jeopardize the use of this facility for all Residents. 

 

 

 


